Attachment E

Technical Q/A

Q. How do | send alert Right of Way with an email? | usually use the Alert R/\W
button.

A. Once Right of Way completes the initial round of access control research, the
associated checkbox on the Property Tab is locked. In order to send a fresh
research request you will need to do the following from the application under review:

1. Select the Miscellaneous dropdown from the Menu Bar
2. Select Create Right of Way E-Mail
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3. An email form will auto-populate. Address and send the email to
Nancy.A.WARNICKE@odot.state.or.us
4. Right of Way will update the Notes section as usual with the results.

Q. Can | use the Print Icon or Print menu to create a .pdf of the tab?
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A. Setting your default printer as Adobe PDF or PDF Creator allows staff to use the
print icon or the File print menu to print each tab individually as a PDF. The tab
prints show the fields that data has been entered manually and does not show the
grayed out fields (the popup fields don’t show either but those fields should not be
impacted by the Upgrade process. The Destination button on the print menu has to
be set to Printer and not PDF. The Destination PDF button does not work.

Q. How do | isolate CHAMPS screenshots? | don’t need the full screen.

A. When you hit the PrtScn (Print Screen) key the screenshot is unrestricted. By
adding Alt+ to your print screen command you can isolate a single selected window.

Example: PrtScn

=)

Q. How do | capture screenshots of CHAMPS tabs that are multiple pages long?

A. Use the scrollbar in CHAMPS to adjust the visible area between screenshots.
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