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General Information 
This section of the manual is dedicated to explaining the basic information needed to use TOL most 
effectively. This section covers definitions and terminology as well as tips and tricks of how to use the 
website. 
Note: We have removed account-specific information from the images of TOL pages seen throughout 
this manual. We used an internal test account number 160532 to capture many of these images. These 
images are for informational purposes only. The actual information on these pages may differ based on 
your specific account or transaction. 

Trucking Terminology and Acronyms 
This glossary of trucking terminology and acronyms provides definitions and descriptions for many 
common truck driving and over-dimension load terms. 

Oregon Trucking Online (TOL) Website 
Any motor carrier registered to operate in Oregon can apply for a password to access our secure 
Oregon Trucking Online website to register vehicles, check status, manage account information and 
more. 

CAPTCHA Security Checks 
The CAPTCHA security check is intended to ensure that the submission of any information on TOL is 
done by a human.  

1. You will encounter these security checks often. They will look similar to the image provided 
below. 

 
2. Read the letters in the image provided (see above) and type them into the field directly below 

that image. 
Important: These security checks are not case sensitive, so you may enter either uppercase or 
lowercase letters. For example, the CAPTCHA above would accept both W8SXG and w8sxg as 
inputs.  

3. If you need to generate a new image, click the gray Get New Image button to the right of the 
security check.  
Important: If you generate a new image, it will clear the fields of whatever transaction or feature 
you are using, meaning you will need to enter that information again.  

4. If you enter the security check incorrectly you will see the following error (pictured below). 

 
5. You may either: 

o Re-enter the information, being careful to input the letters and numbers correctly 
o Or you can generate a new image and start again.  
Important: If you decide to re-enter the information rather than generate a new image, the error 
message will show at the top of the page until you re-submit the security check. 

https://www.oregon.gov/odot/MCT/Documents/Trucking-Terminology-and-Acronyms.pdf
https://www.oregontruckingonline.com/cf/Tol/Public/index.cfm
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Using Oregon Trucking Online Tables 
TOL has many tables. This section covers all the table features and how to use them.  

Print Buttons 
The Print button is a gray button available on many TOL tables. The print button sits directly to the left 
of the Export to Excel button. 

 
The print button will open a printable version of the table in a full screen view in another tab on your 
web browser. To print this, click CTRL and P keys for Windows, or Command and P keys for Mac. 
A print dialogue menu will open, where you can select where  and how you want to print this document.  

 

Export to Excel Buttons 
The Export to Excel button is a gray button available on many TOL Tables. This button sits directly to 
the right of the Print button. 

 

When clicked, the Export to Excel button will automatically download an Excel spreadsheet version of 
the table. To get this spreadsheet, check your downloads section of your web browser or download 
folder on your computer.   
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Change the Entries Per Page 
Most TOL tables include the option to adjust the number of entries per page. This selection is at the top 
left of the page just above the table.  

 
The default selection is always 25 entries per page. To change this selection click the button and select 
another option from the dropdown.  
Note: the selection options available in the dropdown may change depending on how many entries are 
available in the table.  

Page Up and Down 
TOL tables have page up and down buttons to see additional pages of information. These buttons are 
located at the top right above the table, and at the bottom right below the table. Your current page is 
highlighted in blue, while all other pages show as white, with blue text.  

 
The first, current and last page will aways show as options in the page up and down section. To move 
up a page or down a page click the single arrows buttons shown below. 

 
To move to the first or last page of the table, click the double arrow buttons shown below.  

 

Sorting Columns 
TOL Tables allow you to sort the columns up or down. You will see little diamond icons for each 
column, indicating whether they are unsorted, sorted ascending, or sorted descending. 
Unsorted: the diamond will appear light gray. 

 
Sorted Ascending: the top half of the diamond will appear shaded dark gray, while the bottom half is 
light gray.  

 
Sorted Descending: the bottom half of the diamond will appear shaded dark gray, while the top half is 
light gray.  

 
Note: You can only sort by one column at a time. To change the sorting type, simply click the column 
until you get the option you want.  
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Search Bar 
TOL has a search bar for most of its tables. The search bar is on the top right above the table, and just 
below the Page Up and Down Buttons. Next to the search bar, to the right is a Clear Search button. 
When clicked, this button clears the search and reverts the table back to its original un-searched 
version. 

 
The search bar allows you to type in numbers or characters and TOL will search all the fields in the 
table for a partial match. For example, if I enter “23” into the table, only entries that contain the number 
“23” will appear.  

Required Fields 
Required fields in TOL are shown as having a bright red outline. If you have left a required field blank, 
and you try to continue, TOL will bring you to the empty required field and will give you a message to fill 
it out (see below). 

 

If the required field is a dropdown selection, it will bring you to that field and ask you to select an option 
from the dropdown (see below). 
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Oregon Trucking Online Public Access 
This section of the manual is dedicated to the publicly available TOL pages, as well as the process for 
logging into your TOL account. 

Log In 
The Log In page is the TOL home page. This page is where you log into your TOL account, and where 
you can find several useful links. If you ever need to return to this home page, you can click the :Log In 
tab. 

 

1. Navigate to the Log Into Your Account section for more information on logging in to TOL. 

2. Click the Forgot your Password? link to reset your password. Navigate to the Forgot Your 
Password section for more information on resetting your password.  

3. Click Forgot your Account Email? Navigate to the Forgot your Account Email section for more 
information on changing the email address associated with your TOL account.  

4. Click Learn how to sign up for a new account for more information on how to sign up for a new 
TOL account.  

5. Under the Need an Over-Dimension Permit? section on the right side of the page, you can click 
the link to Log into ORION, the over-dimension permitting system, or click a link to go to our 
Over-Dimension Operations in Oregon web page for more information. 

6. At the bottom of the page, below the instructions, note that ODOT will never ask you for your 
password. You can read this Federal Trade Commission consumer alert to learn how to 
recognize and avoid phishing scams.  

https://www.oregonorion.com/
https://www.oregon.gov/odot/MCT/Pages/Over-Dimension-Operations-Oregon.aspx
https://consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams
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Account Management 
This section includes features like updating your TOL email address, resetting your TOL password, 
signing up for a new TOL account, or getting access to helpful information and instructions.  

1. To get to this section of TOL, you will need to click the Account Management Tab (second from 
the left) on the top navigation bar shown below in blue. 

 

2. Once you have clicked this tab, you will be redirected to the Account Management page, which 
allows you to use several important features. 
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Active TOL Accounts 

 

Log Into Your Account 
1. This link takes you to the TOL home screen as shown below. 

 

2. In the Oregon Account Number section, enter your account number. This should be a 6-digit 
number. Depending on the account, your account number may have leading zeroes (e.g. 
00XXXX).  

3. Next, enter your TOL password into the Password section. If you need to view your password, 
click the eye icon to unhide your password.  

4. The eye icon  looks like this at the very righthand side of the password field. 

5. Finally click Log In. You will now be redirected to your logged in version of TOL.  
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Forgot Your Password? 
This link will redirect you to a page to reset your password. 

 

Instructions 
1. First, you need to enter your Oregon Account Number. This should be a 6-digit number. 

Depending on the account, your account number may have leading zeroes (e.g. 00XXXX). 

2. Click Submit. You will be asked to provide an answer to the security question for your account. 
This field is case sensitive, so double-check your answer before submitting.  

3. Once you provide this answer and submit, you will be redirected to the following screen.  
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4. Click on the Log into Oregon Trucking Online link. You will be redirected to the homepage.  

5. You will also receive an email confirmation from TruckingOnline@odot.oregon.gov with a link to 
reset your password. 

 

6. In the confirmation email, click on the Reset Your Password link, you will be sent to a page to 
create a new password. 
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7. Enter a new password according to the requirements listed on the page and confirm the 
password.  

 

8. Click submit. 

You have successfully reset your password and can now log into TOL! 

Review instructions for how to log into your account if needed.  
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Forgot Your Account Email 
This link takes you to a form that you must complete to change your account email address. You will 
also need to update your password and security question and answer. 

 

Instructions 
1. You must first enter your Oregon Account Number. After doing so, your business name 

associated with this account number will auto populate.  
o Please be sure to double-check your account number before continuing.  

2. Next, you must enter the following information: 
o A company phone number. 
o A contact name. 
o A business email address. 
o The effective month, day and year of this transaction. 
o And any comments (optional). 

3. If you click the gray reset button, the fields you have entered will be cleared and you will need 
to re-enter any information into the form.  

4. If you click submit, you will be redirected to a second form page which you must complete to 
reset your TOL email address.  

5. Once you have been redirected, you will have two options depending on whether you have an 
active TOL account or not.  
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Active TOL Account 
1. If you have an active TOL account, provide the following information on the Forgot Your 

Account Email Form Signature page: 
o Contact phone number. 
o Authorized signature. 
o Your title. 
o Agree to the statement highlighted on the page in yellow. 

 
Important: This request must be electronically signed (submitted) by an owner, general partner, 
LLC member/manager, corporate officer, general manager, director or someone possessing 
power of attorney (POA). The POA must be on file or your request will be denied. 

2. Once you click Confirm you will be redirected to a final confirmation page where you can print 
the application. 
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3. Then, you should receive an email confirmation from TruckingOnline@odot.oregon.gov.  

 

Important: A CCD Analyst must review and accept your request for a new TOL email address. 
This may take until the end of the next business day to be processed.  

4. Once your email address update request has been processed, you will receive a confirmation 
email from DoNotReply@odot.oregon.gov with instructions to create a new password and 
security question and answer.  
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5. Once you click the link in the email titled Set Your Password and Security Questions you will be 
redirected to the Set Your Password and Security Question Form. 

 

6. You can now create a new password, security question and answer. 

7. Click submit. 

8. You will receive a confirmation email from DoNotReply@odot.oregon.gov notifying you that your 
password and security question was successfully updated.  

 

9. You are now able to log into TOL! 
Review instructions for how to log into your account with your new password. 

Inactive TOL Account 
1. If your account is inactive, you will need to apply for an account as if you are new to TOL. 
2. Navigate to the Sign up for a New TOL Account section of this manual.  
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Learn How to Reset Your TOL Password 
This link will take you to our Oregon Trucking Online Information web page with dedicated instructions 
and FAQs. For a detailed walkthrough of resetting your password, reference the forgot your password 
section of this manual. 

New TOL Accounts 
Learn How to Sign Up for a New Account 
This link takes you to our CCD Oregon Trucking Online Information web page with frequently asked 
questions (FAQs) and instructions to participate in our Oregon Trucking Online (TOL) Program. 

 

Sign Up for a New TOL Account 
This link takes you to a TOL web page to create a new TOL account. Motor carriers who already have 
an established account with CCD can use this link to request a password to participate online. For more 
information, visit our Oregon Trucking Online Information web page. 

1. Click the Sign up for a new account under the New Accounts section. 

 

2. You must first enter your Oregon Account Number. After doing so, your business name 
associated with this account number will auto populate.  
o Please be sure to double-check your account number before continuing.  

https://www.oregon.gov/odot/MCT/Pages/Oregon-Trucking-Online-Information.aspx
https://www.oregon.gov/odot/MCT/Pages/Oregon-Trucking-Online-Information.aspx
https://www.oregon.gov/odot/MCT/Pages/Oregon-Trucking-Online-Information.aspx
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3. Next, you must enter the following information: 
o A company phone number. 
o A contact name. 
o A business email address. 
o The effective month, day and year of this transaction. 
o And any comments. (optional) 

4. If you click the gray reset button, the fields you have entered will be cleared and you will need 
to re-enter any information into the form. 

5. If you click submit, you will be redirected to a second form page, which you must complete to 
create your account.  
Important: This request must be electronically signed (submitted) by an owner, general partner, 
LLC member/manager, corporate officer, general manager, director or someone possessing 
power of attorney (POA). The POA must be on file or your request will be denied. 

 

6. Next, you will need to provide the following information: 
o Contact phone number. 
o Authorized signature. 
o Your title. 
o A new TOL password and confirmation of that password 

- Your new TOL password must be 14 characters or more. Include an uppercase letter, a 
number and a special character. 

o A security question and answer. 
o Agree to the statement highlighted on the page in yellow.  
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7. Once you click Confirm you will be redirected to a final confirmation page where you can print 
the application. 

 

8. Next, you will receive an email confirmation from TruckingOnline@odot.oregon.gov. 

 

Important: Once you have created a new TOL account, you will get immediate access to a 
limited number of transactions until a CCD analyst reviews your application and provides you 
with the appropriate level of access. 

9. To log into your limited access TOL Account, follow the instruction in the Logging in section of 
this manual.  
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10. Finally, once your new account application has been reviewed by a CCD analyst, you will 
receive a confirmation email from DoNotReply@odot.oregon.gov. You now have the appropriate 
level of access to the features and transactions you need on TOL.  

 

Oregon Over-Dimension Permits 
This section provides information on the Oregon Routing Information Online (ORION) system and how 
to get over-dimension permits.  
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1. Click Log into ORION. This will redirect you to the ORION website to get an over-dimension or 
variance permit.  

 
• ORION manuals and training material are available on our CCD Manuals and Resources web 

page. 

Search Tools 
This tab is a drop-down menu of the publicly available inquiries and forms on TOL. 

  

https://www.oregonorion.com/
https://www.oregon.gov/odot/MCT/Pages/CCD-Manuals-and-Resources.aspx
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Road Restrictions 
This section redirects you to the Oregon Routing Information Online (ORION) system to view the active 
temporary restrictions list. 

1. Click the Road Restrictions option in the drop-down menu to view the active temporary 
restrictions list. 

 

2. Once in ORION, you can view the list of restrictions or export the list to an excel file. 

3. For more information about ORION, refer to the Oregon Over-Dimension Permits section of this 
manual. 

Highway Restrictions Notice 
This link takes you to our Oregon Highway Restriction Notices web page with instructions and more 
information. 

Submit a Motor Carrier Collision Report 
This section of TOL lets you submit a motor carrier collision report. It is required under OAR 740-100-
0020 that a motor carrier must submit this form within 30 days of a reportable collision.  
Important: Yourself and all drivers involved in a motor vehicle collision must also submit an Oregon 
Traffic Collision and Insurance Report (DMV form 32) within 72 hours of that collision. Visit the Collision 
Reporting and Responsibilities web page for instructions to complete the form. 
Note: This is a long, continuous form. For ease of reference, it is broken down into sections and copied 
below.  

https://www.oregonorion.com/ActiveTempRestrictions
https://www.oregonorion.com/ActiveTempRestrictions
https://www.oregon.gov/odot/mct/pages/oregon-highway-restriction-notices.aspx
https://www.oregon.gov/odot/dmv/pages/driverid/accidentreport.aspx
https://www.oregon.gov/odot/dmv/pages/driverid/accidentreport.aspx
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1. Click the Submit a Motor Carrier Collision Report option in the Search Tools drop-down menu 
(third from the top). This will redirect you to the following page. 

 

2. Enter information into the Qualifying Vehicle section. 

 

3. Select all the options that apply in the Criteria column. 

4. Enter the appropriate information into the Motor Carrier Information section: 
o Motor Carrier Name (required). 
o USDOT Number. 
o Authority/File Number. 
o Address (required), and. 
o City, State, Zip (required).  
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5. Enter the appropriate information into the Driver Information section. 

 
o First Name (required). 
o Middle Name. 
o Last Name (required). 
o Date of Birth (required). 
o Length of employment (in years and months). 
o CDL or DL number (required). 
o State that issued the CDL/DL (required). 
o Select the license class from the options provided. 
o Expiration date of medical certificate. 
o Complete the following two questions as if doing a recap of hours in time documents at time 

of the collision. 
- Total hours driving since last off duty, as of the time of collision. 
- Total hours driving as of. 
 The last 7 consecutive days. 
 The last 8 consecutive days. 

- Do you have a medical waiver? (Yes / No) 
- Type of waiver, if applicable. 

6. Enter the following for the Driver Injury Information section. 
o Was your driver killed? (Yes / No) 
o Was your driver injured? (Yes / No) 
o Was your relief driver killed? (Yes / No) 
o Was your relief driver injured? (Yes / No) 
o The total number of passengers? (Killed / Injured) 

7. Enter the following for the Other Driver Injury Information. 
o The total number of other drivers? (Killed / Injured) 
o The total number of other passengers? (Killed / Injured) 
o The total number of pedestrians? (Killed / Injured) 
o The total number of bicyclists? (Killed / Injured) 
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8. Next, enter the following information into the Other Motor Carrier Information section if two or 
more motor carriers were involved in this collision. 
o You will need to enter the following information for all motor carriers involved: 

- Motor Carrier Name. 
- Vehicle plate and State. 
- Driver First and Last Name. 
- Driver License Number and State. 

9. Enter the following information into the Motor Carrier Vehicle Information section 

 
o Vehicle Year (required). 
o Vehicle Make (required). 
o Unit Number. 
o Vehicle License Plate Number (required). 
o Vehicle State (required). 
o Total number of axles. 

10. Next, choose one of the Vehicle Types from the list. Pictures are used for reference only. 

11. Next, choose one of the Cargo Body types from the list. 

12. Enter the Commodity Information. 
o The type of commodity being transported at the time of the collision. 
o Was the commodity hazardous? (Yes / No). 
o Was hazardous material released from the vehicle cargo? (Yes / No). 

- Not a fuel release. 
o Hazard Class.  
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13. Enter the following into the Collision Information section. 

 
o Nearest City or town of the collision. 
o Either of the following. 

- Highway name and milepost number. 
- Street name. 
- County road name. 

o Direction of your vehicle (compass direction). 
o Date of the collision. 
o Time of Collision. 

14. Enter the conditions at the time of the collision. 
o Weather (choose one). 

- Type a condition into Other if no other condition is appropriate. 
o Road Surface (choose one). 

- Type a condition into Other if no other condition is appropriate. 
o Light (choose one). 

- Type a condition into Other if no other condition is appropriate. 

15. In the Describe what happened section (the table with Vehicles 1,2, and 3), select the 
appropriate checkboxes for each of the vehicles involved. 
o If you select Other, please provide additional information in the Other Description section. 

Note: For the Describe what happened section, your vehicle is always Vehicle 1. If other 
vehicles were involved, complete columns 2 and 3 to correspond to the actions of the same 
numbered vehicles listed above under other driver information. 

16. After selecting the appropriate actions for each vehicle, answer the following questions: 
o Did your vehicle strike a parked vehicle? (Yes / No). 
o Was your parked vehicle struck by another vehicle? (Yes / No). 

17. Then, enter a detailed description of the collision into the Description of Collision by Carrier 
Official text box. Please be as accurate and detailed as possible.  
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18. Finish the signature section by entering the following 

 
o Name of person signing the report. 
o Title. 
o Telephone number, and extension (if applicable). 
o Electronic signature certification. 

19. Complete the security check. 
o To review security check guidelines, refer to the CAPTCHA Security Checks section of this 

manual. 

Note: If you click reset this will only reset the security check, not the entire form. 

20. Click Next to go to a confirmation page.  
o This will take you to a completed version of the form, with the information you provided.  
Important: Please review your form entry before confirming.  

21. Click confirm. You will be taken to a confirmation screen showing the information you just 
provided. Please review the information with accuracy.  
o If you need to change the information on this form, click Back at the bottom of the page, to 

return to the previous page.  
o If you are satisfied that the information you entered is accurate, click Finish. 

22. If you click finish, you will be redirected to a submission received page where you can print 
your submitted form.  

 
23. Click Print and you will download a PDF version of the Motor Carrier Collision Report you just 

submitted. Please keep this PDF for your records. 
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Verify a Carrier’s Insurance Status with ODOT / CCD 
This section of TOL allows you to view a carrier’s insurance status with CCD.  

1. Click the search tools drop-down menu and select Verify a Carrier’s Insurance Status with 
ODOT/CCD (fourth from the top). This will bring you to a fillable form to search for a specific 
motor carrier.  

 

2. Once on this page, you have two options to search for a specific carrier 
o Enter in the carrier’s motor carrier’s ODOT Account Number (also called motor carrier 

account number). 
o If you do not know the ODOT account number, enter the following information about this 

carrier: 
- Carrier’s Business Name. 
 This field can be a full or partial name of the carrier. 

- Filter by City (optional). 
 This allows you to narrow down the search by a specific city associated with the 

carrier’s address.  
- Filter by State or Province (optional). 
 This allows you to narrow down the search by a specific state of province associated 

with the carrier’s address. 

3. Now, you will need to perform a CAPTCHA security check by looking at the image and entering 
in the letters and numbers into the field below the image.  
o For more information on security checks in TOL, refer to the CAPTCHA Security Checks 

section of this manual. 
Notes:  
• If you have not entered the information correctly, or have left a required field blank, you may 

receive an error message at the top of the screen, like the one copied below. If you encounter an 
error, carefully review your entries for completeness and accuracy before re-submitting.  

• If the error persists, please email CCD Oregon Trucking Online Support. 

4. Submit this form. If you have entered the information and done the security check correctly you 

mailto:OregonTruckingOnlineSupport@odot.oregon.gov
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will be redirected to the following page.  

 

5. Once on the results page, you will find the following information about this specific motor carrier, 
including: 
o Key carrier details at the top of the screen. 
o Insurance information, including a: 

- Link to the FMCSA Licensing and Insurance website to search for liability insurance 
information for a carrier. 

- Table of insurance policies that CCD has on file for this specific motor carrier.  
o This table is paginated. You may edit the number of entries per page at the very top of the 

table and move forwards and backwards between pages at the bottom right-hand side of the 
table.  

o The Form Type column is a hyper link to a pop-up message with a description of each form 
type. 
E A permanent liability insurance filing made by an insurance company. This type of filing is 

accepted as valid proof of liability insurance until CCD is notified by the insurance 
provider that this insurance policy is being canceled. 

H A permanent cargo insurance filing made by an insurance company. This type of filing is 
accepted as valid proof of cargo insurance until CCD is notified by the insurance provider 
that this insurance policy is being canceled. 

B A written binder for liability or cargo insurance. Binders are generally accepted as valid 
proof of insurance for 30 days. A Form E or Form H is required before the expiration of 
the binder. 

V Motor carriers who are allowed to self-insure per FMCSA. 
X CCD allows a 60-day self-certification period for new motor carriers. A Form E must be 

filed within this 60-day period. 
G A liability surety bond. This is acceptable in lieu of a Form E filing. 
J A cargo surety bond. This is acceptable in lieu of a Form H filing. 
R A rejected filing, which is being returned to the insurance company for correction. 
P An insurance policy specifically for cranes. 
Y Please find liability insurance related information at the Federal Motor Carrier Safety 

Administration's Licensing and Insurance website. Interstate for-hire motor carriers 

https://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist
http://www.safersys.org/
http://www.safersys.org/
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(except those hauling exempt commodities), freight forwarders, and property brokers are 
required to meet financial responsibility requirements in 49 CFR Part 387. 

S General liability insurance for carriers who self-issue over-dimensional permits. 

6. Finally, you will see at the bottom of the page, before the footer, that you can click Back to 
Search which will take you back to the initial Verify a Carrier’s Insurance Status with 
ODOT/CCD page. 

Find a Trucking Company by Name or Oregon Account Number 
This section of TOL allows you to find a trucking company through an account number or through a 
business name. 

1. Click the search tools drop-down menu and select Find a Trucking Company by Name or 
Oregon Account Number (fifth from the top). This will bring you to a fillable form to search for 
a specific motor carrier.  
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2. Once on this page, you have two options to search for a specific carrier. 
o Enter in the carrier’s motor carrier’s Oregon Account Number (also called motor carrier 

account number). 
o If you do not know the ODOT account number, enter in the following information about 

this carrier: 
- Carrier’s Business Name. 
 This field can be a full or partial name of the carrier. 

- Filter by City (optional). 
 This allows you to narrow down the search by a specific city associated with the 

carrier’s address.  
- Filter by State or Province (optional). 
 This allows you to narrow down the search by a specific state of province associated 

with the carrier’s address. 

3. Now, you will need to perform a CAPTCHA security check by looking at the image and entering 
in the letters and numbers into the field below the image.  
o For more information on security checks in TOL, refer to the CAPTCHA Security Checks 

section of this manual. 

Note: If you have not entered the information correctly, or have left a required field blank, you 
may receive an error message at the top of the screen, like the one copied below. If you 
encounter an error, carefully review your entries for completeness and accuracy before re-
submitting. 

4. Submit this form, if you have entered the information and done the security check correctly, you 
will be redirected to the following page.  

 

5. Once on the results page, you will find key carrier details at the top of the screen, followed by 
the carriers Type of Operation(s) and current account status.   
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6. You will also find several links related to this specific motor carrier, including: 
o A link to see the company’s insurance information. Refer to the Verify a Carrier’s Insurance 

Status with ODOT/CCD for more information.  
o A link to see the company’s vehicles information. Refer to the Vehicle Detail Inquiry for more 

information.  
o A link to CCD’s Household Goods Moving web page for carriers with operation type 1C and 

1G. 
o A link to verify motor carrier safety records using the Federal Motor Carrier Safety 

Administration (FMCSA) website. 

Find an Oregon Account Number or USDOT Number 
This section of TOL allows you to find a carrier’s Oregon Account Number by entering their USDOT 
number or vice versa.  

1. Click the search tools drop-down menu and select Find an Oregon Account Number or 
USDOT Number. (sixth from the top). This will bring you to a fillable form to search for a 
specific motor carrier.  

 

2. Once on this screen you have two options: 
o Enter an Oregon Account Number. 
o Enter a USDOT Number. 
Important: Both options will return the same basic carrier information, similar to what is seen in 
the Find a Trucking Company by Name or Account Number section of this manual. 

3. After entering either an Oregon Account Number or USDOT Number, you will need to complete 
a security check. 
o For more information on security checks in TOL, refer to the CAPTCHA Security Checks 

section of this manual.  

https://www.oregon.gov/odot/mct/pages/household-goods-moving.aspx
https://www.fmcsa.dot.gov/safety/company-safety-records
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4. After successfully completing this security check, you will be redirected to the following page, 
which will provide basic details on the motor carrier, including both the Oregon Account and 
USDOT numbers. 

 

5. Once on the results page, you will find key carrier details at the top of the screen, followed by 
the carrier's type of operation(s) and current account status.  

6. You will also find several links related to this specific motor carrier, including: 
o A link to see the company’s insurance information. Refer to the Verify a Carrier’s Insurance 

Status with ODOT/CCD for more information.  
o A link to see the company’s vehicles information. Refer to the Vehicle Detail Inquiry for more 

information.  
o A link to CCD’s Household Goods Moving web page for carriers with operation type 1C and 

1G. 
o A link to verify motor carrier safety records using the Federal Motor Carrier Safety 

Administration (FMCSA) website. 

Find a Trucking Company by Base License Plate Number 
This section of TOL lets you find a trucking company by entering in a license plate number associated 
with a vehicle in that company’s fleet.  

1. Click the search tools drop-down menu and select Find a Trucking Company by Base License 
Plate Number (seventh from the top). This will bring you to a fillable form to search for a specific 
motor carrier.  

2. Once on this page enter the following information: 
o The base license plate number of a vehicle in that carrier’s fleet. 
o The state (or jurisdiction) that issued the plate (optional). 

 

https://www.oregon.gov/odot/mct/pages/household-goods-moving.aspx
https://www.fmcsa.dot.gov/safety/company-safety-records
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3. After entering a base license plate number and the optional state or jurisdiction, you will need to 
complete a security check. 
o For more information on security checks in TOL, refer to the CAPTCHA Security Checks 

section of this manual. 

4. Click submit and you will be redirected to the following results page. 

 

5. On this page you will find the following information about the company and the vehicle for the 
base plate you entered: 
o Base Plate Number. 
o Oregon Account Number. 
o Carrier Name. 
o Carrier Address. 
o Base State. 
o USDOT Number. 
o Phone Number. 
o Type of Operations. 
o Account Status. 

6. You will also find several links related to this specific motor carrier, including: 
o A link to see the company’s insurance information. Refer to the Verify a Carrier’s Insurance 

Status with ODOT/CCD for more information. 
o A link to see the company’s vehicles information. Refer to the Vehicle Detail Inquiry for more 

information.  
o A link to CCD’s Household Goods Moving web page for carriers with operation type 1C and 

1G. 
o A link to verify motor carrier safety records using the Federal Motor Carrier Safety 

Administration (FMCSA) website. 

7. Finally, you will see at the bottom of the page, before the footer, that you can click Back to 
Search which will take you back to the initial Find a Trucking Company by Base License Plate 
page.  

https://www.oregon.gov/odot/mct/pages/household-goods-moving.aspx
https://www.fmcsa.dot.gov/safety/company-safety-records
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IRP Plate Inquiry 
This section of TOL lets you search for a specific Oregon IRP plate to view the registrant, vehicle and 
plate information.  

1. Click the search tools drop-down menu and select IRP Plate Inquiry (eighth from the top). This 
will bring you to a fillable form to search for a specific Oregon IRP plate. 

2. Once on this page, you will need to provide the following information: 
o Oregon IRP Plate number. 
Note: Oregon IRP plates are issued in one of the following formats: 
o YA, followed by two letters and three numbers (use no spaces). 
o Y, followed by 6 numbers (use no spaces). 

 

3. After entering an Oregon IRP Plate number, you will need to complete a security check. 
o For more information on security checks in TOL, refer to the CAPTCHA Security Checks 

section of this manual.  
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4. Click submit, and you will be redirected to the following results page. 

 

5. This page will provide information as broken down into the following sections: 
o Registrant Information: 

- Carrier Name. 
- Carrier Address. 

o Vehicle Information: 
- Oregon IRP Plate Number. 
- Vehicle Year. 
- Vehicle Make. 
- VIN. 
- Unit Number. 
- Jurisdiction. 
- Registered Weights. 

o Plate Information: 
- Registration Status. 
- Expiration date. 
Note: Inactive plates will not show Jurisdictions and Registered Weights. 

6. Finally, you will see at the bottom of the page, before the footer, that you can click Back to 
Search which will take you back to the initial IRP Plate Inquiry page.  



Commerce and Compliance Division (CCD) 40 April 2026 

Vehicle Detail Inquiry 
This section details the steps needed to look up vehicles by plate, company or account number. 

1. Click the search tools drop-down menu and select Vehicle Detail Inquiry (ninth from the top). 
This will bring you to a fillable form to search for a vehicle(s) associated with a plate or a 
business.  

 

2. Once on this page, you will need to provide the following information, depending on which 
option you choose: 
o Option 1: 

- Select either Vehicle Base Plate or Vehicle Temporary Pass. 
- Enter Base Plate or Temporary Pass Number. 
- Filter by State or Province (optional). 

o Option 2: 
- Carrier Business Name. 
- Filter by City. 
- Filter by State or Province (optional). 

o Option 3: 
- Carrier’s Oregon Account Number. 

3. After entering the above information, you will need to complete a security check. 
o For more information on security checks in TOL, refer to the CAPTCHA Security Checks 

section of this manual.  
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4. Click submit, and you will be redirected to a results page. 

5. This page will provide the following information. 
o Unit Number (hyperlinked). 
o License Plate Number. 
o State. 
o Temporary Pass Number (if applicable). 
o Registration Status. 
o Tax Status. 
o Tax Status Date. 
o Expiration Date. 

6. Additionally, the following column headers have pop-up windows that provide additional 
information when clicked. These column headers are underlined and in blue text. 
o Plate Number. 
o Temporary Pass Number (if applicable). 
o Tax Status Date.  
o Expiration Date. 

7. When clicked, these column headers will bring up a pop-up screen similar to the one shown 
below. 

 

8. Clicking on the hyperlinked Unit Number (underlined and in blue text) will redirect you to the 
following page to view individual vehicle information. 
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9. This screen provides information organized into the following sections: 
o Motor Carrier Information: 

- Carrier Name. 
- Oregon Account Number. 
- Phone Number. 
- Address. 

o Vehicle Information: 
- License Plate Number. 
- State. 
- Make. 
- VIN. 
- Unit Number. 
- Vehicle Year. 
- Body Style. 
- Pass Number. 

o Plate/Pass Information: (This is Tax Status Information) 
- Tax Status. 
- Tax Status Date. 
- Tax Expiration Date. 
- Processed Date and Time. 

o Tax Declared Weight Information: 
- Solo Weight. 
- Weight and axle combinations. 
Note: Less than 5 axles do not need to be specified. 

10. Additionally, in the Plate/Pass section, there is a More Information link (underlined and in blue 
text) that will provide a pop-up window with additional information when clicked.  

 

11. Finally, you will see at the bottom of the page, before the footer, that you can click New Search 
which will take you back to the initial Vehicle Detail Inquiry page.  
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Calculate Oregon Weights 
This section of TOL allows you to calculate weights for a vehicle depending on the type of load, number 
of axles, and axle spacing. 

1. Click the search tools drop-down menu and select Calculate Oregon Weights (eleventh from the 
top). This will bring you to a fillable form to create a weight calculation.  

 
Note: You will notice at the top right-hand side of the screen, there are the following tabs:  
o Entry is this first page. 
o Axle Spacing is where you enter the distance between and the weight on the axles you 

added on the Entry page. 
o Weight Results provides the results from your entries. 
o Information provides definitions that will be useful in creating a weight calculation. 

2. To first fill out the Entry page, choose one of three options for type of load: 
o Divisible Load. 
o Non-Divisible Load. 
o Non-Divisible (Bonus Weight). 
Important: To the right of each load type are two pieces of information. First, is a Permit Weight 
Table (PWT) grouping description. Second, is a More Information link which, when clicked, will 
bring up a pop-up window that describes each load type in detail. 
A screenshot of the Divisible Load (Reducible) Load Definition pop-up window is shown below. 
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3. After selecting the load type, enter the following information: 
o Number of Axles, which can be either a vehicle or a combination. 
o Axle spacing entry units of measurements, which can be either of the following: 

- Feet and Inches (e.g. 4’6”). 
- Inches (e.g. 54”). 

4. If you have made an error or would like to start over, click Clear All Entries to remove all 
entries. 

5. Continue to the Axle Spacing page where you have two options: 
o Click Continue. 
o Click the Axle Spacing tab on the top right-hand side of the page. 

 

Note: The fields you are required to complete on the Axle Spacing page are dependent upon 
the number of axles and units of measurement you have entered on the Entry page.  

6. You must now enter the following information for the following sections: 
o Axle Spacings: 

- Either the feet and inches between the axles or the inches between the axles 
(depending on which unit of measurement you chose). 

o Group Axle Weights: 
- Total weight on axle group, and. 
- Number of axles in that group.  

o Once entered, you will notice that the Gross Combined Vehicle Weight (GCVW) will auto 
populate at the bottom of the screen.  
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7. Continue to the Weight Results page where you have two options: 
o Click Continue. 
o Click the Weight Results tab on the top right-hand side of the page. 

8. You will be redirected to the weight results page shown below. 

 
This page provides you with the following information and options: 
o A visual of the axle spacings and weights at the top of the screen. 
o A readout of the GCVW, axles and permit weight table results. 
o An output section that allows you to: 

- Print to a local printer by clicking Print. 
- Enter an email address and send the results using email by clicking Email. 
- Download an Excel file by clicking Excel. 
- Download a Word document by clicking Word. 

Note: At the top of the permit weight table results, there is a link called Bottom which will take 
you to the output section at the bottom of the page.  
Important: If you have provided axle spacings and weights that require a variance or over-
dimension permit, you will see the following screen with an error message.  
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9. This screen shows that the requested weight is above the allowable weight in the permit weight 
tables for the given number of axles, axle spacing and weight on axles. The message says: 
o Based on axle spacings and weights requested, all permit weight tables are exceeded. 

Please call the Over-Dimension (OD) Permit Unit at 503-373-0000 for assistance. 

 

10. Finally, if you click the Information tab at the top right, you will be redirected to the CCD Legal 
Vehicle Dimensions and Weight Tables web page.  

https://www.oregon.gov/odot/MCT/Pages/Legal-Vehicle-Dimensions.aspx
https://www.oregon.gov/odot/MCT/Pages/Legal-Vehicle-Dimensions.aspx
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ODOT Bus and Truck Safety Hotline 
CCD maintains an ODOT Bus and Truck Safety Hotline Form for use by the public to communicate 
their safety concerns to ODOT. The public can also call 1-800-248-6782 to report hazardous traffic 
issues. 

1. Click the search tools drop-down menu and select Oregon Truck and Bus Safety Hotline (the 
last item in the drop-down menu).  

2. This will bring you to a fillable form to report a truck or bus safety concern to ODOT.  

  

https://www.cognitoforms.com/ODOT2/ODOTBusAndTruckSafetyHotline
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CCD Online Services 
This tab takes you to the Commerce and Compliance (CCD) website that lists all the services CCD 
provides to the public. 

 

1. Click the CCD Online Services tab (fourth from the left).  
o You will be redirected to the CCD Online Services web page. 

 

2. Once on the CCD Online Services web page, navigate to find any of the information you need, 
whether it is regarding TOL or something else.  

https://www.oregon.gov/odot/MCT/Pages/Online-Services.aspx
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CCD Forms 
This tab takes you to the CCD forms library, which hosts all the forms that CCD provides for the public.  

 

1. Click the CCD Forms tab (fifth from the left).  
o This will redirect you to the following CCD Forms Library web page. 

 

2. Once on the CCD forms page, you can search for the different forms that CCD provides.  

https://www.oregon.gov/odot/MCT/Pages/CCD-Forms-Library.aspx
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Contact Us 
This tab takes you to the Contact CCD web page. 

 

1. Click on the Contact Us tab (sixth from the left). You will be redirected to the Contact CCD web 
page. 

2. Once on this page, add the following information to the form. See screenshot below. 
o A topic of Question (from a drop-down menu). 
o Your full name. 
o USDOT Number. 
o Phone Number. 
o Email Address. 
o And a free form message section. 

https://www.oregon.gov/odot/MCT/Pages/Contact-CCD.aspx
https://www.oregon.gov/odot/MCT/Pages/Contact-CCD.aspx


Commerce and Compliance Division (CCD) 51 April 2026 

 

3. Once submitted, a CCD representative will respond to your message within 3 to 5 business 
days.  
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Oregon Trucking Online | Logged In 
This section of the manual is dedicated to the pages available to CCD customers once they have 
successfully logged into TOL. These pages cover all the different transactions that a TOL user can 
perform. You may not have access to all the transactions covered in this section, as some transactions 
are dependent on certain types of operations. 

Account Management 
Change Password 
This section details how to change your password when logged into TOL.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Account Management dropdown menu and click on Change Password. 
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3. You will see a page that allows you to update your password. This page also allows you to 
update your TOL Email Address and your Security Question and Answer.  

 

4. Adjust any of the following fields as you see fit: 
o Password 
o Security Question and Answer 
o TOL Email Address 

Note: The email address that is attached to your motor carrier account (Carrier Account Email) 
cannot be changed through this section of TOL. To update your Carrier Account Email, view the 
Address Change section of this manual.  

5. Click Submit Changes. Your information has been successfully updated.  

 

Address Change 
This section details how to change your addresses, including your email address.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more.  



Commerce and Compliance Division (CCD) 54 April 2026 

2. Click on the Account Management dropdown menu and click on Address Change. 

 

3. You will see a list of all addresses on file with CCD. 

 

4. Scroll to the bottom of the page. Click the Update Account Address(es) button. You can now 
edit any of the address fields. 

 

5. Once you have edited these addresses, scroll to the bottom of the page. Enter the following 
information into the Authorized By section: 

o Your Name. 
o Your Title. 

6. Click the Update Account Address again to update these fields. You will see the confirmation 
page.  

7. Confirm that the information you entered is correct. Click Submit. Your address information has 
been updated.  
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Manage Direct Payments 
This section details how to manage or update your Direct Payment methods, also called Automated 
Clearing House (ACH) payments.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Account Management dropdown menu and click on Manage Direct Payments. 

 

3. You will see the direct payment menu page. Here you can manage direct payments (also called 
ACH), view your transaction history, set up direct payment, as well as get more information 
about direct payments.  

 

4. From the image above, you will see several links on the page. The table below explains what 
they do. 
Link What it Does 

Manage Your Direct Payment Account(s) Takes you to a page where you can either edit the 
nickname of the account or delete the account. 

View Transactions History Takes you to the Transaction History page to view 
recent transactions on TOL. 

Set Up a Direct Payment Account Takes you to a page to add a bank account and set 
up direct payment (ACH).   

Why Should I use the Direct Payment 
Service? 

This opens a popup window with more information 
about this service.  

Frequently Asked Questions (FAQs) This opens a popup with FAQs and answers.  
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Manage Your Direct Payment Account(s) 
This section allows you to edit the nickname of your existing Direct Payment account(s), or to delete 
account(s). 

1. Click the Manage Your Direct Payment Account(s) link. You will see a page that displays your 
active Direct Payment Account(s) in a table. Click the More Information link underneath the 
table to learn more about this page. 

 

2. To edit the nickname for a chosen account, click the Edit link in the Action column of the table. 

 

3. Edit the account nickname by typing whatever name you choose into the Account Nickname 
field. For more information, click the Account Nickname link.  

4. Click the Submit button. You have successfully updated the account nickname and will see the 
Manage Your Direct Payments page, with a banner noting that you have changed the account 
nickname.  

 

5. To delete this account, click the Delete link under the Action column. This will delete this 
account. To create another account, you must use the Set up Direct Payment Account page. 

Important: Only an authorized motor carrier may delete a Direct Payment account. CCD staff 
cannot delete these accounts. 

View Transactions History 
This section opens the Transaction History page. This page is covered in the Transaction History 
section of this manual.  
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Set Up a Direct Payment Account 
This section allows you to set up Direct Payment (ACH) account. 
Important: If your bank account utilizes an ACH debit block or filter, the following information will be 
required by your bank to be approved for direct payment transactions. 

Commerce and Compliance Division ACH Transaction Name/ID: 
Company Name: OR Motor Carrier 
Company ID: 9300A73501 

1. Enter the following information to create a new Direct Payment account. If you need more 
information about these required fields, click the linked field names (in blue). 
o Choose a unique and descriptive account nickname. For example, a good nickname could 

be “CCD US Bank ACH”. 
o From the radio buttons select Personal or Business (or Corporate) for the account type.  
o Enter the name of the bank or financial institution you will be using (maximum of 35 

characters). 
o Enter the routing number associated with your chosen bank account. Re-enter this routing 

number. These fields must match. 
o Enter the bank account number and re-enter the bank account number. These fields must 

match. 
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2. Click Submit you will see an authorization screen. This screen will show you the information 
you just entered. Confirm that this information is correct. You will then need to authorize ACH 
account setup and certify that you have read the Direct Payment Authorization Agreement. 

 

3. Enter the following information: 
o Enter your full name into the Authorized By field.  
o Enter your title.  
o Read through the Direct Payment Authorization Agreement. 
o Select I Agree from the radio buttons.  
Note: If you do not agree to the terms and conditions of the agreement, you may select I Do 
Not Agree. This will delete all this banking information from our system, and you will need to 
return later. You must agree to the terms to set up Direct Payment.  

4. Click Submit for Approval. You have successfully set up Direct Payment. You will see a 
confirmation screen. This page will allow you to view the information, print the page, or 
download a copy of the information.  

 

5. To download the information, click Printer Friendly. A copy of the information will automatically 
download to the download section of your web browser, and to your download folder on your 
computer.  
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Receive Paper Renewal Opt In/Out 
This section details how to opt in or out of paper renewals. This section is only available for Oregon-
Based Carriers. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Account Management dropdown menu and click on Receive Paper Renewal Opt 
In/Out. 

 

3. You will see a page to either opt-in or opt-out of paper renewals. Select one of the two options: 
o I want to receive paper renewal applications.  
o I do not want to receive paper renewal applications. 

 

4. Enter your name into the Authorized By field. Click Submit. You have successfully completed 
your opt-in/out of paper renewal.  
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Transaction History 
This section details how to view your transaction history on TOL. You can view transactions from up to 
the past 30 days.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Account Management dropdown menu and click on Transaction History. 

 

3. You will see a page to filter your transaction history.  

 
4. You have three filter options (you must choose one): 

o View past transactions by number of days 
- You can enter the number of days before today’s day from which you want to view your 

transactions. You can enter a maximum of 30 days.  
o View Transactions From 

- You can select a beginning date and end date from the date pickers. This will be the 
timeframe for these transactions.  

o Enter an Order Number 
- You can enter a specific order number for a transaction (optional). 

5. Finally, you will select a payment type from the dropdown menu (optional). 
o You can either select No Payment, Direct Payment, or Credit Card. 
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6. Click the Search button. You will see a transaction results page. This page will show you a table 
of transactions, along with key pieces of information about the transaction: 
o Order Number 
o Payment Type 
o Amount 
o Date/Time 
o Authorized 
o Phone 
o Email 

 

7. To view this transaction in detail. Click the linked number in the Order Number column. You will 
see a transaction detail page. 

 

8. To view a different transaction, click the Go Back button. You will return to the transaction 
results page shown in step 6 above. 

Note: if you do not see the transaction, you are looking for, you may need to change your filters. 
Otherwise, it may have been processed outside the maximum 30 day window.  
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Clean Diesel Certification 
This section details how to certify your vehicle for the clean diesel certification program.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Account Management dropdown menu and click on Clean Diesel Certification. 

 

3. You will see a table with vehicles and lists of exemptions. Enter the exemptions from the radio 
buttons in the appropriate column.  

4. Click the Certification radio button to certify your selection. Enter the following information: 
o Your name into the Signature field.  
o Your title.  

5. Click Submit. You have completed this certification.  

Note: You may also contact Oregon DEQ by phone at 503-229-5066 or email 
DieselRetrofitCompliance@deq.state.or.us.  

mailto:DieselRetrofitCompliance@deq.state.or.us
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Look up a Vehicle in Your Fleet 
This section details how to view a list of vehicles in your fleet.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Account Management dropdown menu and click on Look up a Vehicle in Your Fleet. 

 

3. You will see a page with a table that includes all your fleet’s vehicles. This table will show the 
vehicle’s Unit Number, along with other vehicle information. 

 

4. To view more information about a specific vehicle, click its associated unit number from the Unit 
Number column. You will see the Vehicle Information page. 

 

5. You will see more detailed information about this vehicle. To view another vehicle, click the Go 
Back button and you will return to the Vehicle List page from step 3. 

Note: for more information on how to use the tables in TOL, view the Using TOL Tables section of 
this manual.  
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Verify Insurance Filed with CCD 
This section details how to verify your liability insurance on file with CCD.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Account Management dropdown menu and click on Verify Insurance Filed with CCD. 

 

3. You will see an insurance information page. This page shows all the current insurance policies, 
along with some key information about the policies.  

 

4. For more information about liability insurance for CMVs, you can also visit FMCSA’s Licensing 
and Insurance Carrier Search webpage. 

5. For more information on the form type, you can click the link in the Form Type column of the 
table.  

https://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist
https://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist
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Verify Tax Bond Filed with CCD 
This section details how to verify your tax bond on file with CCD.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Account Management dropdown menu and click on Verify Tax Bond Filed with 
CCD. 

3. If you have a bond on file with CCD, you will see a bond information page. 

 

4. If you do not have a bond on file, you will see the following notification: “Bond Requirement 
Waived. No Bond Needed at this time.”  
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Rental Agency Authorization 
This section details how to authorize a rental agency to enroll its vehicles in the Oregon Weight-Mile 
Tax Program under your Oregon Account Number.  
Note: Only motor carriers who have authorization to charge fees to their account may approve rental 
agencies to enroll vehicle(s) in the Oregon Weight-Mile Tax Program under the motor carrier's account. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Account Management dropdown menu and click on Rental Agency Authorization. 

 

3. You will see a page with a table of rental agencies that you can authorize to enroll vehicles in 
the Oregon WMT program under your account.  

 

4. To authorize a rental agency to enroll vehicles in the Oregon WMT program, find a rental 
agency account and click the checkbox under the Select column.  
o If the checkbox is already checked, then you have previously authorized this rental agency 

account to enroll vehicles into the WMT program. To remove this authorization, click the 
check box, and it will show as blank.  
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5. Enter the following information: 
o Your full name into the Authorized By field.  
o Your title. 

6. To save your selections, click the Continue button. You will see a confirmation screen showing 
all selected rental agencies.  

 

7. Click the Finish button. You have successfully authorized the selected rental agency/agencies 
to enroll its vehicles in the WMT program under your account. 

Note: The motor carrier is responsible for paying any fees owed as the result of a rental agency 
enrolling in the Oregon Weight-Mile Tax Program. For enrollments, all mileage operated by the 
vehicle must be included in the motor carrier's monthly or quarterly WMT report.  
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Reprint Documents 
This section details how to reprint documents issued from CCD.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Account Management dropdown menu and click on Reprint Documents. 

 

3. You will see a page to select which type of documents you want to reprint. You will also find 
instructions on how to use this page, and how to download documents you want to reprint. 

 

4. Select an option from the Filter by Transaction Type dropdown menu. You can select any of 
the following options: 
o Account Payment. 
o ACH Agreement. 
o Amendment. 
o Account Statement. 
o WMT Processed Enrollments. 
o Trip Permits. 
o Temporary Passes.  



Commerce and Compliance Division (CCD) 69 April 2026 

5. You will see a results page with a table with information about the documents. You will also see 
information about what types of documents are available to reprint. 

 

Note: The System Message column may show “Amended” or similar messages. This may 
occur because you have updated a document recently, such as amending or canceling vehicle 
enrollment. 

6. To download this document, click the Get This Document link. This will automatically 
download. You can find this document in your download section of your web browser or the 
download section of your computer. Once downloaded, you can print this document. 

7. To select another transaction type, you can change your selection at the top of the page from 
the Filter by Transaction Type dropdown menu and click the Submit button.  
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CCD Forms 
This section shows you how to navigate to the CCD forms page from TOL. 

1. Click on the Account Management dropdown menu and click on CCD Forms. 

 

2. The CCD Forms Library web page will open in a new tab. 

 

3. Once on the CCD forms page, you can search for the different forms that CCD provides.  

https://www.oregon.gov/odot/MCT/Pages/CCD-Forms-Library.aspx
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Acceptable Payment Methods 
This section details how to navigate the Acceptable Payment Methods page.  

1. Click on Account Management dropdown menu and click on Acceptable Payment Methods. 

 

2. The CCD Acceptable Payment Methods webpage will open in a new tab. Here you can find 
which types of transactions and payment methods are accepted by CCD. 

  

https://www.oregon.gov/odot/MCT/Pages/Acceptable-Payment-Methods.aspx
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Pay Your Account Balance 
This section details pay an outstanding balance on your TOL Account.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Account Management dropdown menu and click on Pay Your Account Balance. 

 

3. If you have an account statement, you will see a page that shows your statement details and 
options for payment.  

 

Note: The actual account balance may differ depending on recent payments or purchases 
posted since the statement date shown on the page.  
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4. Select how much you want to pay from the radio buttons in the Amount column.  
o Select the full amount. 
o Select a different amount, then enter a dollar amount into the I would rather pay this 

amount field.  
o Click the Submit button. You will see a confirmation screen.  

 
o Confirm that the payment type and amount are correct. Click the Submit button. This 

account statement payment is now sent to the shopping cart.  

Note: for more information on how to checkout from the shopping cart, view the Shopping Cart 
section of this manual.  
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Pay Your IFTA Balance 
This section details the steps to pay your IFTA balance. 

1. Click on Account Management dropdown menu and click on Pay Your IFTA Balance under 
‘Make Payments’ section. This will bring you to View / Pay IFTA Balance page that displays the 
balance. 

 

2. Click on Pay this Amount (blue button) which moves the balance to Shopping Cart. 

 

3. You may access Shopping Cart by clicking on the blue link below the balance or by clicking on 
the shopping cart icon on the top navigation bar.  

Note: for more information on how to checkout from the shopping cart, view the Shopping Cart 
section of this manual.  

Pay Your IRP Balance 
This section details the steps to pay your IRP balance. 

1. Click on Account Management dropdown menu and click on Pay Your IRP Balance under 
‘Make Payments’ section. This will bring you to IRP Payments page that displays the balance. 

 

2. Select ‘Yes’ under Pay ? and click on Pay Selected Rows. This will bring you to IRP Payment 
Confirmation page. After verifying the amount and other details, click on Submit. 
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3. The next step informs that the desired Supplement(s) are placed in Shopping cart. 

 
4. You may access Shopping Cart by clicking on the blue link below the balance or by clicking on 

the shopping cart icon on the top navigation bar. 
Note: for more information on how to checkout from the shopping cart, view the Shopping Cart 
section of this manual. 

Logout 
This section details how to log out of TOL.  

1. Click on the Account Management dropdown menu and click on Logout. 

 

2. You are now logged out. To log back in, view the Log In section of this manual.  
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Purchase Credentials 
Issue Temporary Pass 
This section describes the steps required to purchase a temporary pass on TOL. 

1. Click on the Purchase Credentials dropdown menu. Then select Issue Temporary pass You 
will be redirected to a page where you enter the truck and route information. 

 

Important: Temporary pass requirements differ based on license plate type. You can use the 
links below to find the steps for purchasing a temporary pass based on your specific needs. 
o Non-Apportioned. 
o Apportioned. 
o Special Use (Transporter or Dealer). 
o No Plate on Vehicle. 

Non-Apportioned 

 

1. First, complete the Vehicle Information section: 
o Enter the effective date. 
o Enter your unit number. 
o Enter the base state. 
o Enter the Vehicle Identification Number (VIN).  

https://ordot.sharepoint.com/sites/CommerceCompliance/TruckingOnlineUserGuide/Permits-TOLUserGuide_IssueTempPassApportioned.pdf
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o From the Plate Type radio buttons, choose Non-Apportioned.  
- You will see the following message: 
 First, a message will appear saying “Commercial vehicle not registered for Oregon”  
 Next, a message will automatically appear at the bottom of the Vehicle Information 

section saying, “A Heavy Vehicle Trip Permit is also required for this vehicle and will 
be included in this transaction”. 

 
o Select an option from the Vehicle Type dropdown menu 
o Select the vehicle weight from the Weight Shown on Vehicle’s Registration Card 

dropdown menu.  
- If you enter a weight of 56,001 – 58,000 pounds or under, the question Will unit be 

pulling a trailer? will appear.  
o Enter either Yes or No to the question Will unit be pulling a trailer? 

- If you enter a weight of 58,001 – 60,000 pounds or over, this question will disappear.  

2. Next, complete the Trip Information section. 
o Will you be entering Oregon from out of state? 

- If you select Yes, the Entering Oregon (Begin Point) dropdown menu will appear.  
 Using this dropdown menu, select the highway from which the vehicle will enter 

Oregon. 

 
 If you select No, you will see the Where does your trip begin in Oregon?” field.  

• Type the starting location and/or zip code into this field. 
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o Will you be leaving Oregon with this vehicle? 
- If you select Yes, the Where are you exiting Oregon (End Point) dropdown menu will 

appear. 
 Using this dropdown menu, select the highway from which the vehicle will exit 

Oregon.  

 
 If you select No, you will see the Destination in Oregon field. 

• Enter the vehicle’s destination into this field. 

 
o How many miles will the vehicle operate in Oregon? 

- Enter how many miles will be traveled in Oregon. (Include any Oregon pickups or 
deliveries). 

o Choose an option from the Commodity being hauled dropdown menu.  
o Click Submit. You will be redirected to another screen to enter more vehicle information.  

3. Finally, complete the additional Vehicle Information section on this page. 

 
o Enter the base plate. 
o Choose the vehicle make from the dropdown menu. 
o Choose between Odometer or Hubometer. 
o Choose between reporting in Miles or Kilometers. 
o Enter the current odometer reading (optional). 
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o Enter the model year. 
o Enter the body style (also known as trailer type). 
o Choose the fuel type from the dropdown menu.  
o Enter the driver’s name (optional). 
o Select whether the vehicle is Owned or Leased. 

4. Verify that all the information entered is correct. If you need to make corrections, you can click 
the Back button at the bottom of the page, or in your browser. 
o The Fee Information section is auto-generated based on the information entered in the 

previous sections. 

5. Click Continue. You will be brought to a confirmation screen. 

6. Click Submit. Your temporary pass is now in your shopping cart.  

Important: If you need to edit this temporary pass, go to the shopping cart and click on the unit 
number link. 

For more information on using the shopping cart, go to the shopping cart section of this manual.  
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Apportioned 

 

1. First, complete the Vehicle Information section: 
o Enter the effective date. 
o Enter your unit number. 
o Enter the base state. 
o Enter the Vehicle Identification Number (VIN). 
o From the Plate Type radio buttons, choose Apportioned.  
o A question will appear stating “Is OR listed on your registration cab card?” 

- If you select Yes, a $43 Trip Permit is not required. 

  



Commerce and Compliance Division (CCD) 81 April 2026 

 If you select No, a $43 Trip permit is required. You will see the following messages: 
• First, a message will appear saying “Commercial vehicle not registered for 

Oregon”  
• Next, a message will automatically appear at the bottom of the Vehicle 

Information section saying, “A Heavy Vehicle Trip Permit is also required for this 
vehicle and will be included in this transaction”. 

 
o Select an option from the Vehicle Type dropdown menu 
o Select the vehicle weight from the Weight Shown on Vehicle’s Registration Card 

dropdown menu.  
o Enter either Yes or No to the question Will unit be pulling a trailer? 

- If you enter a weight of 58,001-60,000 or over, this question will disappear.  

2. Next, complete the Trip Information section. 
o Will you be entering Oregon from out of state?  

- If you select Yes, the Entering Oregon (Begin Point) dropdown menu will appear.  
 Using this dropdown menu, select the highway from which the vehicle will enter 

Oregon.  

 
 If you select No, you will see the Where does your trip begin in Oregon?” field.  

• Type the starting location and/or zip code into this field.   
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o Will you be leaving Oregon with this vehicle? 
- If you select Yes, the Where are you exiting Oregon (End Point) dropdown menu will 

appear. 
 Using this dropdown menu, select the highway from which the vehicle will exit 

Oregon.  

 
 If you select No, you will see the Destination in Oregon field. 

• Enter the vehicle’s destination into this field. 

 
o How many miles will the vehicle operate in Oregon? 

- Enter how many miles will be traveled in Oregon. Include any Oregon pickups or 
deliveries. 

o Choose an option from the Commodity being hauled dropdown menu.  
o Click Submit. You will be redirected to another screen to enter more vehicle information.  

3. Finally, complete the additional Vehicle Information section on this page. 

 
o Enter the base plate. 
o Choose the vehicle make from the dropdown menu. 
o Choose between Odometer or Hubometer. 
o Choose between reporting in Miles or Kilometers. 
o Enter the current odometer reading (optional). 
o Enter the model year. 
o Enter the body style (also known as trailer type). 
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o Choose the fuel type from the dropdown menu.  
o Enter the driver’s name (optional). 
o Select whether the vehicle is Owned or Leased. 

- If you select Leased, enter the name of the company from which your vehicle is leased. 
For example, “Penske”. 

4. Verify that all the information entered is correct. If you need to make corrections, you can click 
the Back button at the bottom of the page, or in your browser. 
o The Fee Information section is auto-generated based on the information entered in the 

previous sections.  

5. Click Continue. You will be brought to a confirmation screen. 

6. Click Submit. Your temporary pass is now in your shopping cart.  

Important: If you need to edit this temporary pass, go to the shopping cart and click on the unit 
number link (in blue). 

For more information on using the shopping cart, go to the shopping cart section of this manual. 

Special Use License Plates — Transporter or Dealer Plates 

 

Transporter Plate 
1. First, complete the Vehicle Information section: 

o Enter the effective date. 
o Enter your unit number. 
o Enter the base state. 
o Enter the Vehicle Identification Number (VIN). 
o From the Plate Type radio buttons, choose Special Use. 

- The Special Use Category field will appear.  
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o Select Transporter from the radio buttons. 
- First, a message will appear saying “Plates issued for use on unregistered vehicles that 

are being transported from a manufacturer to a place of sale. Commodity must be 
empty, Piggyback, or Saddlemount.” 

- Next, a message will appear stating Commercial Vehicle not registered for Oregon”. 
- Finally, a message will automatically appear at the bottom of the Vehicle Information 

section saying, “A Heavy Vehicle Trip Permit is also required for this vehicle and will be 
included in this transaction”. 

 

2. Next, complete the Trip Information section. 
o Will you be entering Oregon from out of state?  

- If you select Yes, the Entering Oregon (Begin Point) dropdown menu will appear.  
 Using this dropdown menu, select the highway from which the vehicle will enter 

Oregon. 

 
 If you select No, you will see the Where does your trip begin in Oregon?” field.  

• Type the starting location and/or zip code into this field.   
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o Will you be leaving Oregon with this vehicle? 
- If you select Yes, the Where are you exiting Oregon (End Point) dropdown menu will 

appear. 
 Using this dropdown menu, select the highway from which the vehicle will exit 

Oregon.  

 
 If you select No, you will see the Destination in Oregon field. 

• Enter the vehicle’s destination into this field. 

 
o How many miles will the vehicle operate in Oregon? 

- Enter how many miles will be traveled in Oregon. (Include any Oregon pickups or 
deliveries). 

o Choose an option from the Commodity being hauled dropdown menu.  
o Click Submit. You will be redirected to another screen to enter more vehicle information.  

3. Finally, complete the additional Vehicle Information section on this page. 

 
o Enter the base plate. 
o Choose the vehicle make from the dropdown menu. 
o Choose between Odometer or Hubometer. 
o Choose between reporting in Miles or Kilometers. 
o Enter the current odometer reading (optional). 
o Enter the model year. 
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o Enter the body style (also known as trailer type). 
o Choose the fuel type from the dropdown menu.  
o Enter the driver’s name (optional). 
o Select whether the vehicle is Owned or Leased. 

- If you select Leased, enter the name of the company from which your vehicle is leased. 
For example, “Penske”. 

4. Verify that all the information entered is correct. If you need to make corrections, you can click 
the Back button at the bottom of the page, or in your browser. 
o The Fee Information section is auto-generated based on the information entered in the 

previous sections. 

5. Click Continue. You will be brought to a confirmation screen. 

6. Click Submit. Your temporary pass is now in your shopping cart.  

Important: If you need to edit this temporary pass, go to the shopping cart and click on the unit 
number link (in blue). 

For more information on using the shopping cart, go to the shopping cart section of this manual. 

Dealer Plate 
1. First, complete the Vehicle Information section: 

o Enter the effective date. 
o Enter your unit number. 
o Enter the base state. 
o Enter the Vehicle Identification Number (VIN). 
o From the Plate Type radio buttons, choose Special Use. 

- The Special Use Category field will appear. 
o Select Dealer from the radio buttons. 

- First, a message will appear saying “Plates issued to a dealer to be used on units until 
unit is sold. Commodity must be empty, if hauling a load, a temporary pass Trip permit 
will be issued.” 

- Next, a message will appear stating Commercial Vehicle not registered for Oregon”. 

 
o Select the vehicle type from the dropdown menu.  
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o Select the vehicle weight shown on the registration cab card.  
- If you are under 58,001 pounds, it will ask whether you will be pulling a trailer.  
 Select Yes or No from the radio buttons. 

2. Next, complete the Trip Information section. 
o Will you be entering Oregon from out of state? 

- If you select Yes, the Entering Oregon (Begin Point) dropdown menu will appear.  
 Using this dropdown menu, select the highway from which the vehicle will enter 

Oregon. 

 
 If you select No, you will see the Where does your trip begin in Oregon?” field.  

• Type the starting location and/or zip code into this field.   

 
o Will you be leaving Oregon with this vehicle? 

- If you select Yes, the Where are you exiting Oregon (End Point) dropdown menu will 
appear. 
 Using this dropdown menu, select the highway from which the vehicle will exit 

Oregon.  

 
 If you select No, you will see the Destination in Oregon field. 

• Enter the vehicle’s destination into this field. 

 
o How many miles will the vehicle operate in Oregon? 

- Enter how many miles will be traveled in Oregon. (Include any Oregon pickups or 
deliveries). 
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o Choose an option from the Commodity being hauled dropdown menu.  
o Click Submit. You will be redirected to another screen to enter more vehicle information. 

3. Finally, complete the additional Vehicle Information section on this page. 

 
o Enter the base plate. 
o Choose the vehicle make from the dropdown menu. 
o Choose between Odometer or Hubometer. 
o Choose between reporting in Miles or Kilometers. 
o Enter the current odometer reading (optional). 
o Enter the model year. 
o Enter the body style (also known as trailer type). 
o Choose the fuel type from the dropdown menu.  
o Enter the driver’s name (optional). 
o Select whether the vehicle is Owned or Leased. 

- If you select Leased, enter the name of the company from which your vehicle is leased. 
For example, “Penske”. 

4. Verify that all the information entered is correct. If you need to make corrections, you can click 
the Back button at the bottom of the page, or in your browser. 
o The Fee Information section is auto-generated based on the information entered in the 

previous sections.  

5. Click Continue. You will be brought to a confirmation screen. 

6. Click Submit. Your temporary pass is now in your shopping cart.  

Important: If you need to edit this temporary pass, go to the shopping cart and click on the unit 
number link (in blue). 

For more information on using the shopping cart, go to the shopping cart section of this manual.  
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No Plate on Vehicle 
1. First, complete the Vehicle Information section:  

o Enter the effective date. 
o Enter your unit number. 
o Enter the base state . 
o Enter the Vehicle Identification Number (VIN). 
o Select No Plate on Vehicle from the radio buttons.  
o The question Do you have Temporary Registration? will appear on the page. Whether 

you have temporary registration will change what is required.  

 

Yes, I Have Temporary Registration 
1. Select, Yes to the question Do you have a Temporary Registration? 

2. You will get the choice between Non-Apportioned and Apportioned temporary registration.  
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o If you select Non-Apportioned, you will see the following messages: 
- First, a message will appear saying “Commercial vehicle not registered for Oregon”  
- Next, a message will automatically appear at the bottom of the Vehicle Information 

section saying, “A Heavy Vehicle Trip Permit is also required for this vehicle and will be 
included in this transaction”. 

 
o If you select Apportioned, you will ask Is OR listed on your registration cab card? 

- If you select Yes, a $43 Trip Permit is not required. 
- If you select No, a $43 Trip permit is required. You will see the following messages: 
 First, a message will appear saying “Commercial vehicle not registered for Oregon”  
 Next, a message will automatically appear at the bottom of the Vehicle Information 

section saying, “A Heavy Vehicle Trip Permit is also required for this vehicle and will 
be included in this transaction”. 

 

3. Next, complete the Trip Information section. 
o Will you be entering Oregon from out of state?  

- If you select Yes, the Entering Oregon (Begin Point) dropdown menu will appear.  
 Using this dropdown menu, select the highway from which the vehicle will enter 

Oregon. 

 
 If you select No, you will see the Where does your trip begin in Oregon?” field.  

• Type the starting location and/or zip code into this field.   
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o Will you be leaving Oregon with this vehicle? 
- If you select Yes, the Where are you exiting Oregon (End Point) dropdown menu will 

appear. 
 Using this dropdown menu, select the highway from which the vehicle will exit 

Oregon.  

 
 If you select No, you will see the Destination in Oregon field. 

• Enter the vehicle’s destination into this field. 

 
o How many miles will the vehicle operate in Oregon? 

- Enter how many miles will be traveled in Oregon. (Include any Oregon pickups or 
deliveries). 
 Choose an option from the Commodity being hauled dropdown menu.  
 Click Submit. You will be redirected to another screen to enter more vehicle 

information.  

4. Finally, complete the additional Vehicle Information section on this page. 

 
o Choose the vehicle make from the dropdown menu. 
o Choose between Odometer or Hubometer. 
o Choose between reporting in Miles or Kilometers. 
o Enter the current odometer reading (optional). 
o Enter the model year. 
o Enter the body style (also known as trailer type). 
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o Choose the fuel type from the dropdown menu.  
o Enter the driver’s name (optional). 
o Select whether the vehicle is Owned or Leased. 

5. Verify that all the information entered is correct. If you need to make corrections, you can click 
the Back button at the bottom of the page, or in your browser. 
o The Fee Information section is auto-generated based on the information entered in the 

previous sections.  

6. Click Continue. You will be brought to a confirmation screen. 

7. Click Submit. Your temporary pass is now in your shopping cart.  

Important: If you need to edit this temporary pass, go to the shopping cart and click on the unit 
number link (in blue). 

For more information on using the shopping cart, go to the shopping cart section of this manual. 

No, I do not Have Temporary registration 
1. Select, No to the question Do you have a Temporary Registration? 

o A $43 trip permit is also required for this vehicle.  
o You will see the following messages:  

- First, a message will appear saying “Commercial vehicle not registered for Oregon”  
- Next, a message will automatically appear at the bottom of the Vehicle Information 

section saying, “A Heavy Vehicle Trip Permit is also required for this vehicle and will be 
included in this transaction”. 

 

2. Next, complete the Trip Information section. 
o Will you be entering Oregon from out of state?  

- If you select Yes, the Entering Oregon (Begin Point) dropdown menu will appear.  
 Using this dropdown menu, select the highway from which the vehicle will enter 

Oregon. 
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 If you select No, you will see the Where does your trip begin in Oregon? field.  
• Type the starting location and/or zip code into this field. 

 
o Will you be leaving Oregon with this vehicle? 

- If you select Yes, the Where are you exiting Oregon (End Point) dropdown menu will 
appear. 
 Using this dropdown menu, select the highway from which the vehicle will exit 

Oregon.  

 
 If you select No, you will see the Destination in Oregon field. 

• Enter the vehicle’s destination into this field. 

 
o How many miles will the vehicle operate in Oregon? 

- Enter how many miles will be traveled in Oregon. Include any Oregon pickups or 
deliveries. 

o Choose an option from the Commodity being hauled dropdown menu.  

3. Click Submit. You will be redirected to another screen to enter more vehicle information.  
o Finally, complete the additional Vehicle Information section on this page. 
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o Enter the base plate. 
o Choose the vehicle make from the dropdown menu. 
o Choose between Odometer or Hubometer. 
o Choose between reporting in Miles or Kilometers. 
o Enter the current odometer reading (optional). 
o Enter the model year. 
o Enter the body style (also known as trailer type). 
o Choose the fuel type from the dropdown menu.  
o Enter the driver’s name (optional). 
o Select whether the vehicle is Owned or Leased. 

- If you select Leased, enter the name of the company from which your vehicle is leased. 
For example, “Penske”. 

4. Verify that all the information entered is correct. If you need to make corrections, you can click 
the Back button at the bottom of the page, or in your browser. 
o The Fee Information section is auto-generated based on the information entered in the 

previous sections.  

5. Click Continue. You will be brought to a confirmation screen. 

6. Click Submit. Your temporary pass is now in your shopping cart.  

Important: If you need to edit this temporary pass, go to the shopping cart and click on the unit 
number link (in blue). 

For more information on using the shopping cart, go to the shopping cart section of this manual.   
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Issue Heavy Vehicle Trip Permit 
This section describes the steps to purchase a Heavy Vehicle Trip Permit.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Purchase Credentials dropdown menu. Then select Issue Heavy Vehicle Trip 
Permit. 

 

3. You will see a screen that shows all the vehicles in your account’s fleet. Select any of the unit 
numbers available on the list to continue. 

 

4. You will now be redirected to a screen to provide information about the vehicle you just 
selected. 

 
o Verify the truck VIN, Unit Number, Year, Make and Highest Tax Weight. 
o Enter your vehicle’s current odometer reading (optional). 

- The Odometer Reading field only allows 6 digits; if your odometer shows a million miles 
or more, leave off the first digit (the millions place). 

- For example, 1,234,567 miles would be entered as 234,567 miles.  
o Select a vehicle type from the dropdown menu.  
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o Select the Effective Date.  
- You can choose today’s date or up to 10 days in the future. 

o Enter the driver’s name (optional). 
o Is the weight displayed above acceptable?  

- Select either Yes or No from the radio buttons. 
 If you select No and click Continue, you will see the following pop-up message. 

“Please call CCD at 503-378-6699. You will need additional permits to operate in 
excess of your 'highest tax weight”. 

 
o If you select Yes and click Continue, you will continue to the verification page. 

 

5. Verify that all the information on the page is correct. When you have verified the information, 
click Finish. 

 

6. Your Heavy Vehicle Trip Permit is now in your shopping cart. 

Important: If you need to edit this Heavy Vehicle Trip Permit, go to the shopping cart and click on 
the unit number link.  

For more information on using the shopping cart, go to the Shopping Cart section of this manual.  
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Issue Block Pass 
This section describes the steps to purchase a Heavy Vehicle Trip Permit.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 
o Click on the Purchase Credentials dropdown menu. Then select Issue Block Pass. 

 

2. You will be redirected to the Vehicle Information screen. 

 
3. Enter the following information: 

o Enter the effective date. 
- Note: block passes are valid for 10 days.  

o Is there a plate on the vehicle? Select Yes or No from the radio buttons.  

Important: the information required to finish this form will depend on this selection. 

Yes, I have a plate on my vehicle. 
o Enter the vehicle’s base plate. 
o Enter the vehicle’s base state.  
o For the Plate Type section, select Non-Apportioned, Apportioned, or Transporter from 

the radio buttons.  
- If you select Apportioned, a Heavy Vehicle Trip permit is not required along with this 

transaction. 
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- If you select Non-Apportioned, a $43 Heavy Vehicle Trip Permit is required and will be 
included in this transaction.  

 
- If you select Transporter, the commodity hauled must be either empty, Saddlemount or 

piggyback. A message will automatically appear under the Weight section. 

 

No, I do not have a plate on my vehicle. 
Do you have a Temporary Registration? Select Yes or No from the radio buttons. 

 
Yes, I Have Temporary Registration 
o You will see Base State and Is it apportioned or non-apportioned? fields appear on the 

page. 
o Enter base state and select either Apportioned or Non-Apportioned.  

- If you select Apportioned, a Heavy Vehicle Trip Permit is not required along with this 
transaction.  

- If you select Non-Apportioned, a $43 Heavy Vehicle Trip Permit is required and will be 
included in this transaction.  
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No, I Do Not Have Temporary Registration 
o A $43 Heavy Vehicle Trip Permit is required and will be included along with this transaction.  

 

4. Enter the vehicle’s registration weight into the Weight field. 
o If you click on the Weight link (in blue) you will see a popup message defining registration 

weight.  

 
o If the registration weight selected is over 80,000 lbs., the Number of Axles field will appear 

on the screen. Enter your vehicle’s number of axles. 
- If you choose a weight over 80,000 lbs., an overweight permit is required. A message 

will appear underneath the weight section. To purchase an overweight permit, visit the 
ORION website. 

- If you choose a weight over 98,000 lbs., a separate Road Use Assessment Fee (RUAF) 
payment is required. 

 

5. Enter the following information: 
o Enter your vehicle’s 4-digit Model Year. 
o Select your vehicle’s make from the dropdown menu.  

- If you cannot find your vehicle’s make in the dropdown menu options, enter the first 4 
letters of the vehicle make into the If not listed, enter the first 4 letters of the name 
field. 

o Enter your Vehicle Identification Number (VIN). 
o Enter the vehicle’s unit number (is assigned). 
o Select a Body Style, also called Trailer Type, from the dropdown menu.  
o Select a vehicle type from the dropdown menu. 
o Select a fuel type from the dropdown menu.  
o Enter the driver’s name (optional). 
o For the Vehicle Is field, select Owned or  Leased from the radio buttons.  

- If you select Leased, enter the name of the company from which your vehicle is leased. 
For example, “Penske”. 

file://s-mctbhq-1/users/mcss204/PROJECTS/01_Website%20content/11_Manual-Oregon%20Trucking%20Online%20TOL%20Analyst/Log%20ORION
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o Select either Odometer or Hubometer from the radio buttons.  
o Enter the mileage reading for your vehicle into the Odometer Reading field (optional).  

- Note: The Odometer Reading field only allows 6 digits; if your odometer shows a 
million miles or more, leave off the first digit (the millions place). 
 For example, 1,234,567 miles would be entered as 234,567 miles.  

6. Enter the following trip information: 
o Will you be entering Oregon from out of state? Select Yes or No from the radio buttons.  
o Will you be entering Oregon from out of state? 

- If you select Yes, the Entering Oregon dropdown menu will appear.  
 Using this dropdown menu, select the highway from which the vehicle will enter 

Oregon. 

 
 If you select No, you will see the Where does your trip begin in Oregon?” field.  

• Type the starting location and/or zip code into this field.   

 
o Will you be leaving Oregon with this vehicle?   

- If you select Yes, the Where are you exiting Oregon (End Point) dropdown menu will 
appear. 
 Using this dropdown menu, select the highway from which the vehicle will exit 

Oregon.  

 
 If you select No, you will see the Destination in Oregon field. 

• Enter the vehicle’s destination into this field. 

 
o Choose an option from the Commodity being hauled dropdown menu.  

Note: The weight declaration on the block pass does not authorize operation in excess of legal 
weight limits. Declared weight and mileage for block passes must be reported on your weight-
mile tax reports and is not reviewed by the department until your account is audited. Late 
payment, penalty, and interest charges may be assessed during an audit if insufficient tax has 
been reported for this block pass.  
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7. Click Submit. You will be redirected to a confirmation page.  
o You may add comments under the pass information screen, up to a maximum of 70 

characters. 

 

Note: The Fee Information section is automatically calculated and cannot be changed.  

8. Review the information. 
o If you need to make any changes, you can click Back to return to the previous page. 
o If everything entered looks correct, click Submit.  

Important: Block Passes must be issued on the same day that they are in place in the 
Shopping Cart. 

9. Your Block Pass has been sent to the shopping cart.  
o For more information about checking out items, review the Shopping Cart section of this 

manual. 

 

10. If you click the Issue Another Block Pass link, you will be brought the screen shown in step 2 
above and will be able to purchase another block pass.  

11. If you click the Issue Another Trip Permit link, you will be able to purchase a trip permit 
alongside your block pass.  

Important: A trip permit should only be purchased with a block pass only if you are pulling a 
trailer.  

Issue Another Trip Permit 

 
1. Click the Issue another Trip Permit link, you will be redirected to the following page with the 

question “Issue another Trip Permit”. Click the Yes button.   
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2. You will be brought to the Trip Permit page. 
Note: this form is different from the Trip Permit page under the Purchase Credentials section of 
this manual.  

 

3. Enter the following information into the Vehicle Information section of the page: 
o Effective Date 
o VIN 
o Unit Number (if assigned) 
o Model Year 
o Select a Vehicle Make from the dropdown menu. 

- If you cannot find your vehicle’s make, enter the first 4 letters of the manufacturer into 
the associated field. 

o Select the highest tax weight at which your vehicle will operate during your trip into the 
Highest Tax Weight field.  

o Enter your vehicle’s odometer reading (optional). 
o Select a vehicle type from the dropdown menu.  
o Enter the Driver’s name (optional). 

4. To return to the previous page, you can click the Go Back button. To submit the trip permit, 
click the Submit button.  
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Temporary Pass / Trip Permit Inquiry 
This section covers the inquiry page for temporary passes and trip permits. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

 

2. Click on the “Purchase Credentials” dropdown menu. Then select Temporary Pass/Trip Permit 
Inquiry. You will see a table with all of the temporary passes or trip permits purchased in the last 
60 days.  

 

3. Select the Pass Number to view the information for that temporary credential. You will now see 
the details page.  

 
o On the detail page, you will see the truck information, driver information, the temporary 

credential’s effective and expiration date, the number of miles travelled, the total tax 
assessed, and the credential’s issue date and time. 

Note: The first character of the Pass Number denotes the type of temporary credential you are 
looking at. 
o Trip Permit numbers start with a “4”. 
o Temporary Registration Weight Increase Permit numbers start with a “5”. 
o Temporary Trailer Permit numbers start with a “7”. 
o Temporary Pass numbers start with a “9”.  
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Licensing and Registration 
Commercial Licensing – Intrastate 
This section is for vehicles that operate within Oregon and have Oregon plates. 

 

Add Quarters to Registration 
This section describes the steps to add quarters for your registration for commercial licensing.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on ‘Add Quarters to Registration’ 
under Commercial Licensing - Intrastate section. 
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3. Click the checkbox under the Quarters column for the quarter you wish to add and click on 
Continue. 

 

4. Fill out the Authorization details. 
o Enter your first and last name into the Authorized By field.  
o Enter your title.  
o Enter your phone number.  
o Click on the Finish button. 

 

5. Your selections will be added to the shopping cart. 
o Follow the payment instructions from the Shopping Cart section of this manual. 

  

https://ordot.sharepoint.com/teams/ODOT-CCD-TOLAccessibilityProject-PMChannel/Shared%20Documents/PM%20Channel/User%20Guides/Drafts/CVLAS%20TOL%20Analyst%20User%20Guide%2012-2-25.docx#_Shopping_Cart
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Add a Vehicle 
This section describes the steps to add a vehicle under the commercial licensing program. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on ‘Add a Vehicle’ under 
Commercial Licensing - Intrastate section. 

 

3. Complete the Vehicle Information section. 

 
o Enter the effective date. 
o Enter the 4-digit vehicle year. 
o Select the vehicle make from the dropdown menu.  

- If you cannot find the make in the dropdown menu, enter the first four letters of the 
manufacturer into the field. 
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o Enter the VIN. 
o Enter the vehicle’s unit number. 
o Select a vehicle type from the dropdown menu. 
o Select a Body Style from the dropdown menu.  
o Select a fuel type from the dropdown menu.  
o Select whether the vehicle is the vehicle Owned or Leased form the radio buttons.  

- If you select Leased, enter the company name from which you have leased the vehicle. 
For example, “Penske”. 

4. Complete the Weight Information section. 
o Select whether your tax declared weight is 80,000 lbs. for a combined weight, otherwise 

choose Other. 
- You must select the Other option when declaring a solo weight.  

 
o If you select Other, select a solo weight and enter any combination weights and axle 

combinations from the associated dropdown menus.  
o Select a registration weight from the dropdown menu.  

Note: The Tax Declared Weight  and Registration Weight fields have more information links 
that will provide definitions and additional useful information for properly filling out these fields.  

5. Verify the credential information on the confirmation page and click Finish. 

 

6. The Add Commercial Vehicle Credential transaction has been sent to the shopping cart. Follow 
the payment instructions from the Shopping Cart section of this manual. 
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Amend Vehicle Credentials 
This section details the vehicle amendment process for the commercial licensing program. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on Amend Vehicle Credentials 
under Commercial Licensing - Intrastate section. 

 

3. Choose the vehicle that needs to be amended. Click the linked number under Unit No column. 
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4. Change the credential information as needed and click on Continue. 
Note: The Tax Declared weight  and Registration Weight fields have more information links 
that will provide definitions and additional useful information for properly filling out these fields.  

 

5. Verify the details and click Finish. 

 

6. This amendment is now in the shopping cart. Follow the payment instructions from the 
Shopping Cart section of this manual.  

https://ordot.sharepoint.com/teams/ODOT-CCD-TOLAccessibilityProject-PMChannel/Shared%20Documents/PM%20Channel/User%20Guides/Drafts/CVLAS%20TOL%20Analyst%20User%20Guide%2012-2-25.docx#_Shopping_Cart
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Replace Vehicle Credentials 
This section describes the steps to replace vehicle credentials for the commercial licensing program.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on Replace Vehicle Credentials 
under Commercial Licensing – Intrastate section. 

 

2. Click the link in the Unit No column for the vehicle that needs replacement credentials. 

 

3. Fill out the following information: 
o Enter your first and last name into the Authorized By field.  
o Enter your title into the Position field. 
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4. Click the Finish button. The replacement credential is now in the shopping cart. 

5. Follow the payment instructions from the Shopping Cart section of this manual. 

Cancel Vehicle Credentials 
This section details the steps to cancel vehicle credentials for the commercial licensing program. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on Cancel Vehicle Credentials 
under Commercial Licensing – Intrastate section. 

 

3. Click the checkbox under the Cancel column next to the vehicle you wish to cancel. Click on  
the Submit button. 

  

https://ordot.sharepoint.com/teams/ODOT-CCD-TOLAccessibilityProject-PMChannel/Shared%20Documents/PM%20Channel/User%20Guides/Drafts/CVLAS%20TOL%20Analyst%20User%20Guide%2012-2-25.docx#_Shopping_Cart
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4. Fill out the following information: 
o Enter your full name into the Authorized By field.  
o Enter your title into the Position field. 
Important: Cancellation will occur immediately. Cancelling an Oregon Commercial plate will 
end your liability for Weight-Mile Tax and will invalidate that vehicle’s registration. 

 

5. Click the Submit button. You have successfully cancelled this vehicle’s plate. 

6. You will see the confirmation page detailing which vehicle plate you just cancelled.  

 

Apportioned Registration – Interstate 
This section is for vehicles that operate in Oregon and other jurisdictions and have Oregon plates. 
Apportioned registration is part of the International Registration Plan (IRP). 

 

Add IRP Vehicle 
This section describes the steps to add an IRP vehicle in TOL. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more.  



Commerce and Compliance Division (CCD) 113 April 2026 

2. Click on the Licensing and Registration dropdown menu and click on Add IRP Vehicle under the 
Apportioned Registration – Interstate section. 

 

3. You will see the IRP Vehicle Addition page. Select the year/fleet from the list.  
o For example, select 2026 / 01. 

 

4. Click on the linked weight group in the Weight Group column to continue this vehicle addition. 
o For more information you can also click the detail link under the Weight Detail column. 

 

5. Fill in the following details: 
o VIN. 
o 4-digit vehicle year. 
o Select a Vehicle Make from the dropdown menu. 
o If you do not see the vehicle make, you can enter the first 4 characters of the manufacturer’s 

name into the field. 
o The vehicle’s unit number. 
o Select a vehicle type from the dropdown menu. 
o Select a body style from the dropdown menu.  
o Select a fuel type from the dropdown menu. 
o Select whether the vehicle is the vehicle Owned or Leased form the radio buttons.  
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- If you select Leased, enter the company name from which you have leased the vehicle. 
For example, “Penske”. 

o Enter the current mileage/kilometer reading (optional) 
o Select Odometer or Hubometer from the radio buttons.  
o Select Miles or Kilometers from the radio buttons.  

6. Click Continue. 

 

7. Enter the following Tax Weight Information. 
o Select the vehicle’s Solo Weight from the dropdown menu. 
o Select the Combination Weights and Axles from the dropdown menus. 

8. Enter the following Power Unit Information: 
o The empty or unladen weight. 
o Axles. 
o Month and Year of Purchase. 
o Purchase Price ($). 
o Is this a new vehicle not previously owned by anyone? 

- Select Yes or No from the radio buttons. 
o Will this vehicle operate less than 10,000 miles annually? 

- Select Yes or No from the radio buttons. 
o Are there more than 5 axles in combination (Truck and Trailer)? 

- Select Yes or No from the radio buttons.  
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9. Click Continue. 

 

10. Verify the information on the Confirm Vehicle Information page is correct. Click on I’m done. 
Let’s finish option or choose other Add Another Vehicle options as needed. 

 

11. Fill Authorized By, IFTA Credentials for Vehicle and Effective Date and click on ‘Finished – 
Create a Bill’. 
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12. Set of instructions are displayed. To complete the transaction, follow the instructions. 
o Click on Get this Document link to view the billing and verify the details. 

 

13. To make the payment online click on the IRP Payments link on the instruction in (4) on the 
page. You can also pay through the Pay Your IRP Balance section, which is covered earlier in 
this manual. 

 

14. Select Yes under the Pay? Column. 

15.  Click on Pay Selected Rows. You will see the confirmation page. 

16. Click Submit on the IRP Payment Confirmation page. 

 

17. Follow the payment instructions from Shopping Cart section.  
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Amend IRP Credentials 
This section described amending IRP credentials in TOL. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on Amend IRP Credentials 
under the Apportioned Registration – Interstate section. 

 

3. You will see the Amend IRP Vehicle Credentials page. Select the linked number under Unit 
Number column. If the vehicle you wish to amend is not displayed, follow the instructions 
mentioned. 
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4. You will see a page to amend your vehicle. 

 

5. You may edit the following information: 
o Vehicle Unit Number. 

6. Click on Continue. 

7. You will see a confirmation page. Verify the information is correct and click Finish. 

8. The amended vehicle is now on the shopping cart. Follow instructions from the Shopping Cart 
section of this manual to finish this transaction. 
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Replace IRP Credentials 
This section describes replacing IRP credentials for a vehicle in TOL. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on Replace IRP Credentials 
under the Apportioned Registration – Interstate section. 

 

3. You will see a list of IRP vehicles. Choose the vehicle you wish to obtain replacement 
credentials for under and click the linked number in the Unit Number column. 

 

4. You will see a page with a few different replacement options, along with their associated costs. 
Select the Replacement Option from the radio buttons and click on Continue. 
o Click Replacement Plate for more information. 
o Click Replacement Sticker for more information  
o Click Replacement Cab Card for more information  
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5. You will see the authorization page. Enter the following information:  
o Your full name into the Authorized By column. 
o Your job title in the Position column.  

 

6. Click Finish. Your IRP credential replacement is now in the shopping cart.  

7. Follow the payment instructions from Shopping Cart section. 

Cancel an IRP Plate 
This section described the steps to cancel an IRP plate in TOL.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on Cancel an IRP Plate under 
the Apportioned Registration – Interstate section. 
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3. You will see a page with a table of all IRP vehicles. Choose the plate that needs to be canceled 
from the displayed list and click the checkbox under the Cancel column. Click Submit. 

 

4. You will see the authorization page. Enter the following information:  
o Your full name into the Authorized By column. 
o Your job title in the Position column.  

 

Important: Clicking Submit will immediately cancel this vehicle’s plate. 

5. Click Submit. This IRP plate is now cancelled. 

6. You will see a confirmation page showing the cancelled vehicle(s) in a table. You may print this 
page for your records.  

Note: for more information on using the tables in TOL, visit the Using TOL Tables section of this 
manual.  
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View IRP Payment History 
This section describes the steps to view your IRP payment history in TOL. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on View IRP Payment History 
under the Apportioned Registration - Interstate section. 

 

3. You will see a table with information about the IRP payment history and information for your 
fleet. 
Note: The View  IRP Payments, View IRP Schedule B and View IRP Weight Groups columns 
have links that open popups with additional information.  

 

4. Click the Payment History link under the View IRP Payments column. You will see a table that 
shows the supplement number(s) and the associated payments.  

 
Note: for more information you can click the Amount Paid on Supplement column, which will 
open up a popup window.  
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5. Click the link in the Supplement Number column. You will see a page with a table with details for 
that supplement.  
o For more information on how to use the table features, view the Using TOL Tables section 

of this manual.  

 
Note: For more information about this table’s columns, you can click the linked column titles to 
see popup windows with additional details.  

6. You can return to previous pages in the IRP payment history section by clicking the two links at 
the bottom of the page. 

View IRP Schedule B 
This section described the steps needed to view your IRP Schedule B form in TOL. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on View IRP Schedule B under 
the Apportioned Registration – Interstate section. 
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3. You will see a table with information about the IRP payment history and information for your 
fleet.  
Note: The View  IRP Payments, View IRP Schedule B and View IRP Weight Groups columns 
have links that open popups with additional information.  

 

4. Click the Payment History link under the View IRP Payments column. You will see a table that 
shows the jurisdictions and the miles, mileage type, and percentages.  

 

Note: For more information on using the table features, you can view the Using TOL Tables 
section of the manual. 

5. You can click the Mileage Type column title and the Percentage column title to open popup 
windows that contain additional information about those columns.  

6. You can return to the previous page by clicking the Return to View IRP Payment History, 
Schedule B and Weight Groups link.  



Commerce and Compliance Division (CCD) 125 April 2026 

View IRP Weight Groups 
This section describes the steps for how to view the IRP weight groups.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Licensing and Registration dropdown menu and click on View IRP Weight Group’ under 
the Apportioned Registration - Interstate section. 

 

3. You will see a table with information about the IRP payment history and information for your 
fleet.  
Note: The View  IRP Payments, View IRP Schedule B and View IRP Weight Groups columns 
have links that open popups with additional information.  

 

4. Choose a year and fleet number combination for which you want to view the weight group. Click 
on the Weight Group link under the View IRP Weight Group column. You will see a page with a 
table of your weight group(s).  
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5. Choose a weight group you want to view. Click the linked number in the Weight Group column. 
You will see a Weight Details page. 

 

Note: for more information on how to use the table features, view the Using TOL Tables section of 
this manual.  
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Farm 
This section is for farm vehicles that have Oregon plates. 

 

Oregon-Based Farm Re-Certification 
This section describes the steps to re-certify your farm vehicle(s). 

1. Click on Licensing and Registration dropdown menu and click on  Oregon-Based Farm Re-
Certification under the Farm section. 
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2. This takes you to Form 9670, which will open in a new tab. Fill out the details according to the 
instructions on page two of the form and select the Recertify checkbox above the signature 
column. 

 

3. Follow the form instructions on how to submit this Recertification to CCD. 

Farm Certification Application 
This section describes the steps to certify your farm vehicle(s). 

1. Click on Licensing and Registration dropdown menu and click on Farm Certification Application 
under Farm section. 
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2. This takes you to Form 9670, which will open in a new tab. Fill out the details according to the 
instructions on page two of the form and select the New checkbox above the signature column. 

 

3. Follow the form instructions on how to submit this Farm Certification to CCD.  
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Tax 
Weight-Mile Tax 
This section covers all of the different Weight-Mile Tax transactions that are available on TOL. These 
transactions include enrolling vehicles in the Oregon Weight-Mile Tax program, filing your Weight-Mile 
Tax report, checking your Tax Account Status, and more. 

 

Tax Account Status 
Tax Account Status displays the standing of your Tax and IFTA accounts with CCD. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

 

2. Click on the Tax dropdown menu. Then select Tax Account Status. You will be redirected to 
the Account Status page.  

 
Note: This page shows the carrier’s Weight-Mile Tax and IFTA account standing at a point in 
time. If requirements are not met, their account may still be suspended in the future.   
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Weight-Mile Tax Enrollment 
This transaction details the process for enrolling vehicles into the Oregon Weight-Mile Tax program.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

 

2. Click on the Tax dropdown menu. Then select Weight-Mile Tax Enrollment You should be 
redirected to a page to enroll vehicles into the Weight-Mile Tax program.  

 

3. Click the Continue button. You will see a page for the first step of entering vehicle information 
for weight-mile tax enrollment.  

 

4. Enter the following information: 
o Effective Date 

- This will be checked automatically and will enroll the vehicle as of the date on which you 
complete the enrollment process from your Shopping Cart.  

o Is there a Base License Plate on this vehicle? 
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Yes, I have a plate on my vehicle. 
o Select Yes from the radio buttons. 

- This will be selected by default.  

 
o Enter the base license plate number. 
o Enter the state or jurisdiction that issued the license plate. 
o Enter the VIN. 
o Enter the model year. 
o Click the Continue button. You will be brought to step 2 of the weight-mile tax enrollment 

process.  

No, I do not have a plate on my vehicle. 
Note: This vehicle will not show in your renewal, if there is no base plate on the vehicle. 
o Select No from the radio buttons.  

 
o Enter the VIN. 
o Enter the model year. 
o Click the Continue button. You will be brought to step 2 of the weight-mile tax enrollment 

process.  

 

Note: The following message will appear “Although you are selecting today as the effective date 
of enrollment, the true effective date of enrollment will be the date that the transaction is 
checked out of your Shopping Cart”.  



Commerce and Compliance Division (CCD) 133 April 2026 

5. Click the OK button.  

 

6. Enter the following information: 
o Select a vehicle make from the dropdown menu. 

- If your vehicle make is not available in the dropdown menu, enter the first 4 letters of the 
manufacturer. 

o Select the body style from the dropdown menu. 
o Select the fuel type from the dropdown menu.  
o Enter the unit number for your vehicle.  
o Is the vehicle Owned or Leased? 

- If you select Leased, enter the name of the company from which your vehicle is leased. 
For example, “Penske”. 

o Enter the current odometer reading (optional). 
- Select either Odometer or Hubometer from the radio buttons.  
- Select either Miles or Kilometers from the radio buttons.  

o Under the Weight Information Section, select the vehicles weight classification.  
- If you select Other, enter the vehicles solo and combination weight and axle 

configurations.  

 

7. Confirm the vehicle information. Click the Finish This Vehicle button. 

8. Enter your name into the Authorized By field. Enter your phone number into the Phone field.  
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9. Click the Finish This Vehicle button. The Enrollment Process is now sent to the shopping cart. 

 

10. Click Enroll Another Vehicle for this Carrier link (in blue) to return to first vehicle information 
screen seen in (3) of this guide.  

11. Click the Go to Shopping Cart for check out link to finish the enrollment process in the 
shopping cart. For more information, visit the Shopping Cart section of this manual.  

Bulk Vehicle Enrollment 
This section details the steps to enroll vehicles in bulk for the Oregon Weight-Mile Tax program.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

 

2. Click on the Tax dropdown menu. Then select Bulk Vehicle Enrollment. You will be redirected 
to a page to bulk enroll your vehicles. 
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3. On this page, you will see three steps, each with big green buttons next to them. The first step 
to completing a bulk vehicle enrollment is to download the spreadsheet. The second step is to 
return the spreadsheet to CCD, and the third step is to process these vehicle enrollments 
through the shopping cart. 
o On the page below steps 1 and 2 are linked instructions for entering vehicle information into 

the spreadsheet. Clicking this link will open an instructions page in another tab on your 
browser.  

 

4. Click on the Download Spreadsheet Template from CCD button.  
o You will see a page that provides more detailed instructions on filling out the spreadsheet 

and how to save it and return it to CCD. 

 

5. Click on the Download Spreadsheet button. An excel file will automatically download. Check 
your computer’s download section for this file and open it. You will see a spreadsheet with your 
Account number in the first column, and several other columns for vehicle information. Fill out 
this spreadsheet according to the instruction in Step 3 of this section of the manual. 

  



Commerce and Compliance Division (CCD) 136 April 2026 

6. After filling out the spreadsheet for each vehicle you want to enroll, save the file as either an .xls 
or .xlsx file.  
o Any other file type is invalid and will not be accepted. 

7. Click the Bulk Enrollment Menu link, you will see the original Bulk Enrollment Page. 

 

8. Click the Return the Completed Spreadsheet to CCD button. This will take you to a page to 
select the recently completed file and enter your name and contact information.  

 

9. Select your spreadsheet file and enter the following: 
o Your name into the Authorized By field. 
o Your title 
o Your phone number 
o Your email address, and email address confirmation. 

10. Click the Send File button. If you have correctly followed the previous steps, your vehicle 
enrollments will be added to the shopping cart.  

Note: Depending on how many vehicle enrollments we are processing, this process may take 
several minutes to complete. Please wait for it to process before moving on. 

11. If you want to go back to the menu, click Return to Bulk Vehicle Enrollment Menu link. 

12. To complete this enrollment process, you must check these enrollments out of the shopping 
cart. 
o For more information on checking items out of the cart, view the Shopping Cart section of 

this manual.  
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Amend Vehicle(s) 
This section details the steps required to amend a vehicle that is currently enrolled in the Oregon 
Weight-Mile Tax Program.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

 

2. Click on the Tax dropdown menu. Then select Amend Vehicle(s). You should be redirected to 
the following page where you can view and amend any currently enrolled vehicle. 

 

3. Find the vehicle you want to amend. Click on the unit number in the first column of the table to 
amend it. 

Note: You can change the number of entries per page, search for specific vehicles using the 
search bar, or sort any of the table columns to more easily find the vehicle you are looking to 
amend.  
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4. Now you will be able to change any information that may need to be updated. Ensure that all 
information is accurate before clicking the Continue button.  

 

5. You will see a confirmation screen. Verify that the amended information is correct and click 
Finish.  

 

6. You have the option to Amend another vehicle, by clicking the link. This will bring you back to 
the table in Step 2. 

7.  If you are done amending vehicles, you can click Go to the Shopping Cart to check out link 
to finish this amendment process.  
o For more information on using the shopping cart, view to the Shopping Cart section of this 

manual.  

 

Important: There is no cost to amend a vehicle in your fleet.  
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Cancel Vehicle(s) 
This section details the steps required to cancel a vehicle that is currently enrolled in the Oregon 
Weight-Mile Tax Program.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Tax dropdown menu. Then select Cancel Vehicle(s). You should be redirected to 
the following page where you can view and cancel any currently enrolled vehicle. 

 

3. Find the vehicles you want to cancel from the table on the page. 
o You can print or download an excel version of this table by clicking the buttons at the top of 

the table. 

 
Note: You can change the number of entries per page, search for specific vehicles using the 
search bar, or sort any of the table columns to more easily find the vehicle you are looking to 
amend.  



Commerce and Compliance Division (CCD) 140 April 2026 

4. Click on the checkbox in the Cancel column next to the vehicles you want to cancel.  

5. Click on the Submit button at the bottom of the screen. 
6. Confirm the vehicles that are being canceled and then enter the following: 

o Your name into the Authorized By field 
o Your position in the company 

 

Important: Vehicle cancellations are effective immediately and do not go to the shopping cart 
for processing. Be sure you want to cancel these vehicles before submitting! 

7. Click the Submit button. This process is now complete, and the vehicles have been canceled 
from the Weight-Mile Tax Program. 

Replace Temporary Enrollment Documents (TED) 
This section details the process to replace your Temporary Enrollment Document(s), or TED(s).  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Tax dropdown menu. Then select Replace Temporary Enrollment Documents 
(TED). 
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3. You should be redirected to the following page where you can view a list of TEDs to replace. 
o You can print this list or export it as an excel spreadsheet by clicking the associated buttons. 

 

4. Click on the linked number under the Unit Number column. You will see a screen showing 
vehicle information for the TED you want to replace. 

 

5. To process this TED replacement, click the Add to Cart button.  
o To go back to the list of vehicles, click the Go Back button, or the Return to List link.  

 

6. The TED has been sent to the shopping cart. To finish processing this transaction, you will need 
to check it out of the shopping cart.  
o For more information, view the Shopping Cart section of this manual.   
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File Weight-Mile Tax Report 
This transaction details the process for reporting your monthly, quarterly, or flat-fee Weight-Mile Tax 
miles.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Tax dropdown menu. Then select File Weight-Mile Tax Report.  

 

3. You will see a Weight-Mile Tax Reports page that provides basic information about filing your 
monthly or quarterly reports. 

Important: If you are filing a report for more than 50 vehicles, please refer to the File Weight-
Mile Tax Report in Bulk section of this manual. 

 
o If you have fuel credits, click the More Information link, to view additional instructions for 

filing your WMT report.   
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4. Click the Create a New Report button. 
o Select the appropriate report type from the radio buttons (Monthly, Quarterly or Flat Monthly 

Fee). 
o Select the reporting period from the dropdown menu. Then confirm the reporting period. 
o These reporting period fields must be the same. 
o Select either Yes or No from the radio buttons for whether you have any Oregon miles this 

reporting period.  

 

I do not have any Oregon miles this reporting period 
1. Select No from the radio buttons. You will be asked to enter an authorization.  

 
o Enter your name into the Authorized By field. 
o Enter your title.  
o Enter your phone number.  
o Click Submit. You will see a confirmation screen. 

 

Important: To finish processing your report, you must continue to the shopping cart. For more 
information, view the Shopping Cart section of this manual.  
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I have Oregon miles this reporting period 
1. Select Yes from the radio buttons. You will see a screen with a list of all vehicles enrolled into 

the Weight-Mile tax program on your account. 

 

2. Enter the following information: 
o Declared weight. 
o Number of axles “(if the declared weight is over 80,000 lbs.). 
o Beginning odometer mileage reading. 
o Ending odometer mileage reading. 
o Total Oregon Mileage. 

3. If this vehicle did not have any mileage in Oregon during this reporting period, click the No OR 
Miles checkbox. 

4. If you need to remove this row from the report, click the Del This Row checkbox.  

5. If a vehicle you need to include in your report did not appear in the vehicle list of your tax report 
or has more than one tax declaration weight, you can click on the Add Blank Rows – Unlisted 
Vehicle or Add Rows – Registered Vehicle (Filter) buttons. You can click on the More 
Information link to find out which option is best if you need to add a vehicle.  
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6. The following fields are automatically calculated and cannot be edited: 
o Total. 
o Late Payment Charge. 
o Total Payment Due.  

 

 

7. Enter the following information: 
o Your first and last name into the Authorized By field.  
o Your Title. 
o Your phone number.  

8. You now have three options to choose from. 

Save and Return Later 
o Click the Save Report – Return Later button. You will be able to retrieve this saved report by 

logging in and returning to the File a Weight-Mile Tax Report page.  
- Click the More Information link underneath the button to view the full instructions for this 

option. 

Print and Send by Mail 
o Click the Print Only – Send by Mail button. You will bypass the shopping cart and will need 

to print this report and send it by mail, along with the associated payment to CCD.  
- Click the More Information link underneath the button to view the full instructions for this 

option. 

Send to Shopping Cart 
o Click the Finished Report – Send to Cart button. You must check this report out through 

shopping cart to finish the WMT reporting process. 
- Click the More Information link underneath the button to view the full instructions for this 

option. 

Note: For more information on checking items out of the shopping cart, view the Shopping Cart 
section of this manual.  
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File Weight-Mile Tax Report in Bulk 
This transaction details the process for reporting your monthly or quarterly Weight-Mile Tax miles in 
bulk. This method is intended for carriers that report WMT miles for 50 or more vehicles. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on the Tax dropdown menu. Then select File Weight-Mile Tax Report in Bulk.  

 

3. You will see a Weight-Mile Tax Reports page that provides basic information about filing your 
monthly or quarterly reports. 

 

4. Enter the following information: 
o Choose a report type (Monthly or Quarterly). 
o Choose and confirm a report period. 

- These reporting period fields must be the same.  
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5. Click the Obtain Vehicle Records from CCD button. You will see a page to download your 
company’s data from CCD.  

 
o Before downloading your data, you can click the View Handling Instructions link, which will 

open instructions in another tab. You can also print or save these instructions from this 
page.  

o You can also get more information on how to save your excel spreadsheet from the How to 
save your Excel (spreadsheet) file? link. This link will open up a popup. 
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6. Click the Download Data button. An excel file will automatically download. Check your 
computer’s download section for this file and open it. You will see a spreadsheet with your 
account and registered vehicle information, as currently known to CCD. Fill out this spreadsheet 
according to the linked instructions, as seen in Step 5 of this section of the manual. 

 

Important: Do not change any of the information that has already been populated in the 
spreadsheet. If you change this information, you may not be able to submit the report, or it may 
cause significant processing delays! 

7. Once the Excel spreadsheet is completed, save it to your computer as a .xls or .xlsx file. 
o Make sure you save the file in an easily findable location, with a unique name.  

8. Click the Go to Bulk Weight-Mile Tax Report Menu. You will see the Bulk Weight-Mile Tax 
Report Menu. Click the Return Spreadsheet to CCD button. 

 

9. Click the Return Spreadsheet to CCD button. You will see a page to upload your Excel 
spreadsheet.  

 

10. Click the Choose File button. Locate and select the Excel file you just saved onto your 
computer.   
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11. Enter the following information: 
o Your first and last name into the Authorized By field.  
o Select whether you are an Agent or a Carrier from the radio buttons.  
o Your title.  
o Your phone number.  
o Your email address and confirmation of that email address.  

12. Click the Send File button. Your file has been submitted and will undergo several checks for 
data formatting. 

 
Note: Several checks on the file are required before we can process the report. You will receive 
an email letting you know whether the submission was successful or not.  

13. If the submission was successful, you will need to check the report out from the shopping cart. 
For more information, view the Shopping Cart section of this manual. 

Verify Tax Reports Filed with CCD 
This transaction details the process for verifying your monthly, quarterly, or flat-fee Weight-Mile Tax 
reports submitted to CCD.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more.  
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2. Click on the Tax dropdown menu. Then select Verify Weight-Mile Tax Reports Filed With CCD.  

 

3. Select the report type from the radio buttons (Monthly, Quarterly, or Flat Monthly Fee). 

 

4. Choose the period of operations from the dropdown menu. 
o This will be a month or a quarter depending on your report type selection. 

5. Choose the report year from the dropdown menu.  

6. Click the Submit button. You will see information for the Weight-Mile Tax report that matches 
your selections. 
Note: You can click the Clear button to remove your selections and start over.  

 

7. To view a Weight-Mile Tax report for a different period, you can click the Back to Range 
Selection Screen link. You will return to the screen shown in step 2 of this section of the 
manual.  



Commerce and Compliance Division (CCD) 151 April 2026 

Re-Enroll Temporary Enrollment Documents 
This transaction details the process for re-enrolling Temporary Enrollment Documents (TEDs).  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

 

2. Click on the Tax dropdown menu. Then select Re-Enroll Temporary Enrollment Documents. 
If you have TEDs to re-enroll you will see the following page.  

 
o If you would like to Renew, click on the box below Renew.  
o If you would like to cancel, click on the box under Cancel Effective Today.  

3. Click on the Continue button. You will see a page showing which TED(s) you have selected to 
re-enroll. 
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4. Click on the Finish button. Your TED re-enrollment is now in the shopping cart. 
o For more information on checking items out of the shopping cart, view the Shopping Cart 

section of this manual 
Note: There is a limited window of time to re-enroll TEDs. If you take too long, you will receive 
the following message “You can no longer re-enroll temporary enrollment documents through 
Oregon Trucking Online. All temporary enrollments documents have been canceled. You may 
be able to obtain new credentials through the Oregon Trucking Online permit issuance process”. 

IFTA 
IFTA Status 
This section details how to view your current IFTA status on TOL. 

 
1. First, begin by logging in to your TOL account.  

o Visit the Log In section of this manual to learn more. 

2. Click on Tax dropdown menu and click on IFTA Status under the IFTA section. 

 

3. You will see Tax Account Status and IFTA Account Status displayed on the Account Status 
page. 
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IFTA Renewal Status 
This section details how to view your IFTA renewal status on TOL.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Tax dropdown menu and click on IFTA Renewal Status under the IFTA section. 

 

3. You will see the Renewal Status page. This page displays both IFTA and IRP renewal 
information (if you have both).  
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IFTA Reprint License 
This section details how to reprint an IFTA license on TOL. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Tax dropdown menu and click on IFTA Reprint License under the IFTA section. 

 

3. You will see the Reprint IFTA License page. This page shows the current year’s license details. 
To reprint this license, click on the linked year under the Year column. 

 

4. A copy of this IFTA License will open in a new tab and can be downloaded or printed as 
needed.  
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File an IFTA Quarterly Return 
This section details how to file a quarterly IFTA return on TOL. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. First, Click on Tax dropdown menu and click on File an IFTA Quarterly Return under the IFTA 
section. 

 

3. Choose Return Period and Return Type and click on Submit. See below for the process for 
each of the different return types. 

No Operations 

 

1. Fill out the following information: 
o Select a return period from the dropdown menu.  
o Select No Operations from the Return Type dropdown menu. 
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2. Click on Submit.  
Note: You will be able to use the Print-Mail Only option if the online transaction is not possible. 

3. Follow the payment instructions from Shopping Cart section. 

Oregon Only 

 

1. Fill out the following information: 
o Select a return period from the dropdown menu.  
o Select Oregon Only from the Return Type dropdown menu. 

2. Fill in your total Oregon Miles and Oregon Gallons for this return period and click Submit. 

3. Enter the following information: 
o Your full name into the Authorized By field.  
o Your title.  

4. Click on Submit to Cart. 

 

5. Follow the payment instructions from Shopping Cart section.  
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Multiple Jurisdiction 

 
1. Fill out the following information: 

o Select a return period from the dropdown menu.  
o Select Multiple Jurisdictions from the Return Type dropdown menu. 

2. Click Submit. You will see a page with several steps to finish this tax return.  

 

3. Fill the fields under the Enter Required Figures section(this section is dedicated to the Diesel 
fuel type. 
o Total miles this reporting period 
o Total volume of fuel 
o Total non-IFTA miles 

4. If necessary, enter information under the Add a Fuel Type: 
o Select a fuel type from the Fuel Type dropdown. 
o Total miles this reporting period 
o Total volume of fuel 
o Total non-IFTA miles 

Note: if you need more than one additional fuel type, you can click the Add Fuel Type button.  
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5. Click on Save Entries (this calculates  Avg MPGe value) and then click on Continue. You will 
see a page to select the jurisdictions in which you operated and for which you will be reporting. 

 

6. Check the box beside those jurisdictions for who you will be reporting and click on Save and 
Continue. You will see a page to enter information for each state in which you operated.  

Important: You should select all jurisdictions in which you operated. The system will detect if 
you have jurisdictions that do not border each other and ask you to correct it.  

 

7. For each state, you will enter the following information for each fuel type you previously 
selected. 

8. Total miles traveled in this jurisdiction 

9. Total taxable miles traveled in this jurisdiction 

10. Total tax paid volume 
Note: For more information on any of these columns, you can click the linked titles (in blue) and 
it will open a more information popup window.  
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11. Click the Save and Continue button. You will see a page to authorize this transaction. 

 

12. Enter the following information: 
o Your full name into the Authorized By field.  
o Your title.  

13. Click Submit to Cart to finish this transaction online. Your IFTA return is now in the shopping 
cart. 
o You may also click Print Mail Only to print this and send it by mail to CCD. 

14. Follow the payment instructions from the Shopping Cart section. 

IFTA Return History 
This section details how to view your IFTA return history on TOL.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Tax dropdown menu and click on IFTA Return History under the IFTA section. 
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3. You will see the IFTA Tax Return Status page. You may access the submitted tax returns data 
by clicking on Received link under Status column. 

 

4. You will see the IFTA Tax Return Details page. This page contains a table that shows tax, 
interest, penalty and total amounts paid for this IFTA tax return.  

 
Note: for more information on using the table features, view the Using TOL Tables section of 
this manual.  

View IFTA Balance 
This section displays your current IFTA account balance with CCD. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more.  
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2. Click on Tax dropdown menu and click on View IFTA Balance under the IFTA section. 

 

3. You will see your current IFTA balance. Click on Pay this Amount to make a payment. 

 

4. This transaction is now in the Shopping cart. Follow the payment instructions from the Shopping 
Cart section. 

Request or Replace IFTA Decals 
This section describes the steps needed to request new IFTA decals or replace lost or damaged IFTA 
decals. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more.  

https://ordot.sharepoint.com/teams/ODOT-CCD-TOLAccessibilityProject-PMChannel/Shared%20Documents/PM%20Channel/User%20Guides/Drafts/CVLAS%20TOL%20Analyst%20User%20Guide%2012-2-25.docx#_Shopping_Cart
https://ordot.sharepoint.com/teams/ODOT-CCD-TOLAccessibilityProject-PMChannel/Shared%20Documents/PM%20Channel/User%20Guides/Drafts/CVLAS%20TOL%20Analyst%20User%20Guide%2012-2-25.docx#_Shopping_Cart
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2. Click on Tax dropdown menu and click on Request or Replace IFTA Decals under the IFTA 
section. 

 

3. You will see a page to request additional or replacement decals. Enter the following information: 
o How many new vehicles are being put into operation that need IFTA decals? 

- Enter the total number of new decals. 
o Replacement Decals Needed. 

- Enter the number of replacement decals. 
Note: for more information on what to enter for these fields, you can click the More Information 
links . 

 
4. Click Continue. You will see a page to enter the reason for replacement. 

 

5. Select a reason for the Replacement from the dropdown menu and click on Continue. 
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6. You will see a page with confirmation of the information you entered and an authorization 
section. Enter the following information: 
o Your full name into the Authorized By field. 
o Your title. 

7. Click Finish. Your decal order is now in the Shopping cart. 

 

8. Follow the payment instructions from the Shopping Cart section.  

https://ordot.sharepoint.com/teams/ODOT-CCD-TOLAccessibilityProject-PMChannel/Shared%20Documents/PM%20Channel/User%20Guides/Drafts/CVLAS%20TOL%20Analyst%20User%20Guide%2012-2-25.docx#_Shopping_Cart
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Safety 
Safety Inspections 
This section details how to view or certify safety inspections.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Safety dropdown menu and click on Safety Inspections. 

 

3. You will see an inspections page with a table that includes a list of all inspections, along with 
several key pieces of information such as: 
o Certification Code. 

- T (To Be Signed and Returned); C (Has Been Returned and Certified); N (No Return 
Required). 

o Driver Name. 
o Inspection Date. 
o Highway. 
o Mile post. 

 

4. To view the inspection report, click the linked report number in the first column of the table. A 
PDF version of the inspection report will be downloaded.  

Important: For more information on how to use the tables on TOL, visit the Using TOL Tables 
section of this manual.  
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Query OSCAR 
This section details how to query Oregon Scale Crossings and Reports (OSCAR). 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Safety dropdown menu and click on Query OSCAR. 

 

3. You will see a page to filter the records you want to view. To filter these results either by carrier 
or by vehicle. 

Retrieve Your Account Records for a Given Month 
o Your Oregon Account Number will be automatically filled in for this transaction.  
o Select a month from the dropdown menu. 
o Choose any of the record types you want to view (Weighings, Citations, and/or Warnings). 
o Click Submit to continue to the next page.  

Note: You may click reset if you need to clear the entered information and start over.  

Important: You may choose more than one of the records type options.  

Retrieve A Truck's Records for the Last Eight (8) Days 
o Enter the Base License Plate for the vehicle. 
o Select the State or Province that issued that base license plate. 
o Choose any of the record types you want to view (Weighings, Citations, and/or Warnings). 
o Click Submit to continue to the next page.  

- You may click reset if you need to clear the entered information and start over.  

Important: You may choose more than one of the records type options.  
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4. You will see a results page that will show you all the record types you selected above for the 
given carrier or vehicle.  
o If there are no record(s) found for that specific selection, you will see a “No Record(s) 

found for…” message above the table. 

 

5. To get more information on vehicle codes, commodity types or scale locations, click the More 
Information link.  

6. To go back to the selection page, click the Return to Selection Options Menu link. 

Note: For more information on how to use the tables on TOL, visit the Using TOL Tables 
section of this manual.  
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Greenlight Transponder 
Request Greenlight Transponders 
This section details how to request new transponders for your vehicles.  

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Greenlight Transponders dropdown menu and click on Request Greenlight 
Transponders. 

 

3. You will see page that shows a breakdown of CCD-issued greenlight transponders for your 
company. 

Important: You can only request new greenlight transponders if you do not have any inactive 
transponders on your account. You must use all inactive transponders before requesting new 
ones.  

I Have Inactive Transponders 
1. Click the Inactive Transponders link. 

 

2. You will see a page with a table of all inactive transponders. 

 

3. You can either Add to Vehicle or Deactivate this transponder by clicking the associated link in 
the table. 
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Add to Vehicle 
4. Click the Add to Vehicle link in the table, next to the transponder you want to use. You will see 

a table containing a list of vehicles to which you can assign this transponder.  
o Select a vehicle by clicking the radio button under the Select column.  

 

5. Fill out the following information in the Authorization Information section 
o Your name into the Authorized By section. 
o Your Title. 
o Your email address. 
o Your phone number.  

6. Click Submit. You will see a confirmation screen.  

 

7. Confirm that the information you entered is correct and click Submit. 

8. You Request is now completed. To manage additional transponders, you can click the Return 
to Search Transponders link.  
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Deactivate Transponder 
1. Click the Deactivate link in the table. You will see an authorization screen.  

 

2. Select either Deactivate or Lost from the action section.  
Note: Selecting Deactivate removes a transponder from the vehicle and places it back in the 
available pool for future use. Selecting Lost will remove the transponder from the available pool 
and it cannot be used again. For more information about these options, select their associated 
More Information links.  

3. Fill out the following information in the Authorization Information section. 
o Your name into the Authorized By section 
o Your Title 
o Your email address 
o Your phone number.  

4. Click Submit. You will see a confirmation screen. 

 

5. Confirm that the information you entered is correct and click Submit. 

 

6. Your Request is now completed. To manage additional transponders, you can click the Return 
to Search Transponders link.   
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I Do Not Have Inactive Transponders 

1. Click the Inactive Transponders link. 

 

2. Find a vehicle in the table to which you want to add a transponder. Click the checkbox in the 
Select column.  

 

3. Click Submit. You will see a page to authorize the transaction.  

 

4. Enter the following information: 
o Your name into the Authorized By field.  
o Your title. 
o Your Email Address. 
o Your Phone Number. 
o Your Mailing Address. 
o Address. 
o City. 
o State. 
o Zip. 

5. Click the Submit button. You will see a confirmation screen.  

6. Confirm the information is accurate and click Submit. 
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Manage Transponders 
This section details how to manage your existing transponders. 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. Click on Greenlight Transponders dropdown menu and click on Manage Transponders. 

 
o You will see a search page that allows you to filter your results by fillable fields, or with one 

of several preset filters provided.  

 

Filter Using Fillable Fields 
You can choose any of the fields below to filter your transponder search results. 

• Transponder ID: the unique number assigned to a transponder. 
• A Range of Unit Numbers. 
• A vehicle’s Base License Plate. 

Note: To filter using the above fields, you must select “Show All Vehicles and Their Transponders” from 
the preset options below.   
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Filter Using Preset Options 
You have the following options to filter transponders using TOL’s presets.  

Filter Option What it does 

Transponders currently assigned to vehicle(s) enrolled 
in the Oregon Weight-Mile Tax Program 

Filters will only show transponders. These 
transponders must be assigned to vehicles in the WMT 
program. 

Transponders currently assigned to vehicle(s) not 
enrolled in the Oregon Weight-Mile Tax Program 

Filter will only show transponders. These transponders 
must be assigned to vehicles not in the WMT program. 

Vehicle(s) enrolled in the Oregon Weight-Mile Tax 
Program without transponders 

Filter will only show vehicles. These vehicles must not 
have an associated transponder. These vehicles must 
be enrolled in the WMT program. 

Inactive Transponders Filter will only show transponders. These transponders 
must be inactive. 

Show All Transponders Filter will only show transponders. Filter will show all 
transponders. 

Show All Vehicles and Their Transponders Filter will show both transponders and vehicles. Only 
vehicles with a transponder will be on this list.  

1. Click Search. You will see a table with your desired search results  

 

2. You can perform several types of transactions on these vehicles and transponders, as 
explained in the table below. 

Action What it does 
Amend Assign a different transponder to a vehicle that currently has a transponder.  
Transfer Transfer a transponder from one vehicle to another.  
Deactivate Allows you to either deactivate a transponder or note that you lost a transponder. 

Deactivate removes a transponder from the vehicle and places it back in the 
available pool for future use. Selecting Lost will remove the transponder from the 
available pool and it cannot be used again. 

Add Select a vehicle and assign it a transponder. 

Amend 
1. Click the Amend link in the table You will see information on the vehicle you selected as well as 

a list of transponders that you can add to this vehicle.   
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2. Select a transponder to add to this vehicle from the radio buttons in the Select column.  

 

3. Fill out the following information in the Authorization Information section: 
o Your name into the Authorized By section. 
o Your Title. 
o Your email address. 
o Your phone number. ￼ 

4. Click Submit. You will see a confirmation screen. 

 

5. Your transponder change is now completed. To manage additional transponders, you can click 
the Return to Search Transponders link.  
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Transfer 
1. Click the Transfer link in the table. You will see information on the current vehicle for which this 

transponder is assigned. Below this information, you will see a list of vehicles to which you can 
transfer this transponder. 

2. Select a vehicle to which you want to transfer this transponder. 

 

3. Fill out the following information in the Authorization Information section. 
o Your name into the Authorized By section. 
o Your Title. 
o Your email address. 
o Your phone number. 

4. Click Submit. You will see a confirmation screen. 

 
o Confirm that the information you entered is correct and click Submit. 

5. You Request is now completed. To manage additional transponders, you can click the Return 
to Search Transponders link.  
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Deactivate 
1. Click the Deactivate link in the table. You will see an authorization screen.  

 

2. Select either Deactivate or Lost from the action section.  

Note: Selecting Deactivate removes a transponder from the vehicle and places it back in the 
available pool for future use. Selecting Lost will remove the transponder from the available pool 
and it cannot be used again. For more information about these options, select their associated 
More Information links.  

3. Fill out the following information in the Authorization Information section 
o Your name into the Authorized By field 
o Your Title 
o Your email address 
o Your phone number.  

4. Click Submit. You will see a confirmation screen. 

5. Confirm that the information you entered is correct and click Submit. 

 

6. Your Request is now completed. To manage additional transponders, you can click the Return 
to Search Transponders link.  
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Add 
1. Click the Add link in the table, next to the vehicle for which you want to assign a transponder. 

You will see a table a list of transponders to which you can add to this vehicle.  

2. Select a transponder by clicking the radio button under the Select column.  

 

3. If you have a transponder number not on the list, you may enter that number into the Enter 
Transponder Number field.  

4. Fill out the following information in the Authorization Information section. 
o Your name into the Authorized By section. 
o Your Title. 
o Your email address. 
o Your phone number.  

5. Click Submit. You will see a confirmation screen.  

 

6. Confirm that the information you entered is correct and click Submit. 

7. Your Request is now completed. To manage additional transponders, you can click the Return 
to Search Transponders link.  
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Add to Vehicle 
1. Click the Add to Vehicle link in the table, next to the transponder you want to use. You will see 

a table a list of vehicles to which you can assign this transponder.  

2. Select a vehicle by clicking the radio button under the Select column.  

 

3. Fill out the following information in the Authorization Information section. 
o Your name into the Authorized By section. 
o Your Title. 
o Your email address. 
o Your phone number. 

4. Click Submit. You will see a confirmation screen.  

 

5. Confirm that the information you entered is correct and click Submit. 

6. Your request is now completed. To manage additional transponders, you can click the Return 
to Search Transponders link.  
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Shopping Cart 
Shopping cart describes all of the options to check items out of the shopping cart. All payments are 
made through the Shopping cart. 

 

1. First, begin by logging in to your TOL account.  
o Visit the Log In section of this manual to learn more. 

2. You may access Shopping Cart by clicking on the shopping cart icon on the top navigation bar. 

Editing Items in the Cart 
1. Some items may be editable from the shopping cart. To edit them, click the linked number in the 

Unit Number column. 

 

2. You will see a page to edit the transaction. Update the information and send it to the cart as you 
would normally.  
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Checking Items out of the Cart 
1. Fill out the details under Transaction Authorization section. 

o Your full name into Authorized By section. 
o Your Phone Number. 
o Your Email Address. 

 

2. The following steps will change depending on if there is a cost associated with the items in your 
Shopping Cart. 

No Payment Required 
1. If there is no cost associated with your transactions (total cost of $0.00), your transactions will 

be processed immediately upon checkout from the shopping cart. Click the Checkout button. 
You will see a screen to confirm checkout.  

 

2. Click Proceed. Your transactions will be completed. You will see a page to view the completed 
transaction information, and to download copies for your records.  

 

3. To download a copy of the transaction information for your records, click the Get this 
Document link. 
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Payment Required 
1. If there is a cost associated with your transaction, you will need to pay through a US bank 

payment website. Click Checkout and you will see a payment page. 

2. Enter required information into Contact Information section: 
o First Name. 
o Last Name. 
o Company (optional). 
o Address. 
o Phone Number. 
o Email Address. 

3. Click Continue. 

4. Review the payments details and click on Confirm.  

5. You will see the confirmation page. Write down the confirmation number, in case you need it in 
the future. Click on the Click to Finish button.  

6. You will be taken back to Transaction Result(s) page on TOL which displays IFTA Payment 
Confirmation. There is an option to print by choosing Get this Document link under Click for 
Local Print column. 
o If you do not see the Get this Document link, it may still be processing your transaction. 

You will need to wait and check back later. 
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