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Key Performance Areas



How do you rate the timeliness of the services provided by Commerce and 
Compliance Division (formerly Motor Carrier Transportation Division)?



How do you rate the ability of Commerce and Compliance Division to provide 
services correctly the first time?



How do you rate the helpfulness of Commerce and Compliance Division 
employees?



How do you rate the knowledge and expertise of Commerce and Compliance 
Division employees?



How do you rate the availability of information from Commerce and 
Compliance Division?



How do you rate the overall quality of service provided by Commerce and 
Compliance Division?



Safety Compliance Reviews



Safety Compliance Reviews

ODOT inspectors conduct safety 
compliance reviews in a professional, 
courteous manner.

Inspectors explain that a compliance 
review may result in a cease and 
desist letter, a formal enforcement 
action, or no action at all.



Safety Compliance Reviews

Letters I received from ODOT, such as 
ones requesting safety records, were 
clear and easy to understand.

When my audit led to a civil complaint 
action, the documents I received 
clearly described the alleged 
violations and penalties.



Safety Compliance Reviews
I had no difficulty following the 
instructions about how to respond 
to the enforcement action.

The civil complaint settlement 
process was handled in a fair, 
professional manner.



Safety Compliance Reviews
The Safety Compliance Review did 
not disrupt my business.

ODOT's Commercial Vehicle Safety 
Program has a positive effect on 
highway safety.



Safety Compliance Reviews
Safety reviews influence motor 
carriers to comply with safety
regulations.

Reviews are conducted in a 
manner that minimizes 
interruption of my business.



Safety Compliance Reviews
The $100 penalty that applies to 
many safety violations is sufficient 
to convince carriers to operate in 
compliance with safety regulations.

If you could make one suggestion as 
to how we could do a better job with 
Safety Compliance Reviews, what 
would that be?



Truck Inspections



Truck Inspections

ODOT inspectors conduct safety 
inspections in a professional, 
courteous manner.

The inspection report form contains 
clear instructions.



Truck Inspections
It is clear and understandable that 
motor carriers are required to return 
the inspection form to ODOT within 
15 days, certifying that repairs were 
made.

It is clear and understandable that 
when out-of-service violations are 
discovered, driver problems must be 
resolved and/or vehicle defects 
must be fixed before service is 
resumed.



Truck Inspections
ODOT's Commercial Vehicle Safety 
Program has a positive effect on 
highway safety.

On an average trip through Oregon, 
the chances of being inspected are 
high.



Truck Inspections
Oregon should increase its on-highway 
inspection efforts.

Inspections conducted during evening 
hours and on weekends are effective 
in identifying unsafe trucks.



Truck Inspections
Inspections conducted on 
secondary highway routes are 
effective in identifying unsafe 
trucks.

Putting drivers and vehicles out 
of service benefits highway 
safety.



Truck Inspections
Stopping trucks that are speeding or 
committing other traffic violations 
benefits highway safety.

There is a greater effect on highway 
safety when vehicles are selected for 
inspection on the basis of suspected 
defects rather than at random. 



Truck Inspections

How many times were your vehicles 
inspected in Oregon in 2019?



Truck Inspections
If you could make one suggestion as to 
how we could do a better job with truck 
inspections, what would that be?



Weight-Mile Tax (WMT) Audits



Weight-Mile Tax (WMT) Audits

The ODOT auditor who contacted me 
explained the reasons for the WMT 
audit.

The auditor described what time 
period would be audited and what 
records would be needed in the audit 
review.



Weight-Mile Tax (WMT) Audits

When my audit involved sampling 
records from certain months or 
vehicles, the auditor explained the 
sampling procedures that would be 
used to select the months or vehicles.

I was given enough time to 
prepare for the audit.



Weight-Mile Tax (WMT) Audits
The auditor was punctual about meeting 
their appointment to conduct the audit in 
my office.

The auditor was courteous and 
professional.



Weight-Mile Tax (WMT) Audits

The auditor was fair and impartial.

The audit was completed in a 
timely manner.



Weight-Mile Tax (WMT) Audits
The audit report was easy to read.

The printed materials explaining 
the audit adjustments were clearly 
written and understandable.



Weight-Mile Tax (WMT) Audits
The auditor explained all 
adjustments and schedules.

The auditor explained how to avoid 
errors in the future.



Weight-Mile Tax (WMT) Audits

The auditor was helpful answering 
questions about reporting requirements 
and offering tips about good record 
keeping.

I had enough time to review the 
audit.



Weight-Mile Tax (WMT) Audits
When I disagreed with the audit, the 
auditor worked with me to resolve the 
disputed tax adjustments.

When we were unable to resolve my 
problems with the audit, the auditor 
told me how to appeal the tax 
assessment.



Weight-Mile Tax (WMT) Audits

If you could make one suggestion as to how we 
could do a better job with WMT audits, what 
would that be?



IRP/IFTA Audits



IRP/IFTA Audits

The ODOT auditor who contacted me 
explained the reasons for the IRP and/or 
IFTA audit.

The auditor described what time period 
would be audited and what records 
would be needed in the audit.



IRP/IFTA Audits

When my audit involved sampling 
records from certain months or 
vehicles, the auditor explained the 
sampling procedures that would be 
used to select the months or vehicles.

I was given enough time to 
prepare for the audit.



IRP/IFTA Audits
The auditor was punctual about meeting 
their appointment to conduct the audit in 
my office.

The auditor was courteous and 
professional.



IRP/IFTA Audits

The auditor was fair and impartial.

The audit was completed in a 
timely manner.



IRP/IFTA Audits
The audit report was easy to read.

The printed materials explaining 
the audit adjustments were clearly 
written and understandable.



IRP/IFTA Audits
The auditor explained all 
adjustments and schedules.

The auditor explained how to avoid 
errors in the future.



IRP/IFTA Audits

The auditor was helpful answering 
questions about reporting requirements 
and offering tips about good record 
keeping.

I had enough time to review the 
audit.



IRP/IFTA Audits
When I disagreed with the audit, the 
auditor worked with me to resolve the 
disputed tax adjustments.

When we were unable to resolve my 
problems with the audit, the auditor 
told me how to appeal the tax 
assessment.



IRP/IFTA Audits

If you could make one suggestion as to how we 
could do a better job with IRP/IFTA audits, what 
would that be?



Over-Dimension (OD) Permits



Over-Dimension (OD) Permits

The OD staff who helped were courteous 
and professional.

The hours of operation at the Salem 
office, for both phone service and 
walk-in business, are adequate for my 
needs.



Over-Dimension (OD) Permits

The Salem office and/or other 
offices that issue OD permits are 
conveniently located.

The Salem OD Permit Unit 
processes my requests for single-
trip permits in a timely, accurate 
manner.



Over-Dimension (OD) Permits

The OD Permit Unit has an adequate 
phone system for handling calls.

Written instructions and notices I 
receive from the OD Permit Unit, 
including forms used for applications 
and renewals, are clear and 
understandable.



Over-Dimension (OD) Permits

If you could make one suggestion as to 
how CCD could do a better job of issuing 
OD permits, what would that be?



Over-Dimension (OD) Permits

Did you obtain an OD permit from 
one of our third-party agents?

From which third-party agent did 
you obtain an OD permit? Please
check all that apply.



Over-Dimension (OD) Permits

How would you rate the timeliness of 
the services provided by our third-
party agents?

How would you rate the overall 
service provided by our third-party
agents?



Over-Dimension (OD) Permits
How would you rate the availability 
of information provided by our third-
party agents?

How would you rate the 
knowledge and expertise of the 
third-party agents' staff?



Over-Dimension (OD) Permits

How would you rate the helpfulness 
of the third-party agents?

How would you rate the ability of our 
third-party agents to provide services 
correctly the first time?



Green Light Preclearance Program



Green Light Preclearance Program

When I get a red light on my 
transponder and pull into a weigh 
station, ODOT enforcement officers 
are helpful in identifying my problem.

When I call the Green Light service 
line, I get prompt service with 
problems preclearing weigh stations.



Green Light Preclearance Program

I get prompt service when I call to 
update my transponder
information.

It is easy to manage my transponder 
information through Oregon
Trucking Online.



Green Light Preclearance Program

It was easy to follow instructions to get 
started with Green Light.

It is easy to use Green Light to 
preclear weigh stations.



Green Light Preclearance Program

My trucks usually get green light 
signals to keep going whenever
approaching a Green Light weigh 
station.

Green Light saves me time by avoiding 
weigh station stops.



Green Light Preclearance Program

Green Light saves me money in truck 
operating costs.

I would be participating in Green Light 
even if ODOT had not given me 
transponders at no charge.



Green Light Preclearance Program

When ODOT stops distributing 
transponders at no charge, I will be
willing to spend as much as $30 each 
for new transponders.

When the batteries die in 
transponders I have now, I plan to 
contact CCD to replace the batteries 
for about $15 per transponder so I can 
reuse them.



Green Light Preclearance Program

I have no problem with the fact that 
Green Light lets ODOT collect weigh 
station records electronically, just like 
ODOT collects records manually when I 
stop at a weigh station.

I think it is appropriate that ODOT uses 
weigh station records for enforcement 
purposes, such as checking driver 
logbooks.



Green Light Preclearance Program

In an average month, how many times 
do you estimate your trucks preclear 
weigh stations?

If you could make one suggestion as to 
how we could do a better job with the 
Oregon Green Light Preclearance 
Program, what would that be?



Trusted Carrier Partners



Trusted Carrier Partners

I take pride in the fact that my 
company is an Oregon Trusted Carrier 
Partner.

I clearly derive benefits from being a 
Trusted Carrier.



Trusted Carrier Partners

When my insurance agent learned that 
my company is a Trusted Carrier, it 
resulted in a lowering of my insurance 
rates or costs.

My company benefits from being on 
the roster of Trusted Carriers that 
appears on the CCD website.



Trusted Carrier Partners

Since my for-hire company became a 
Trusted Carrier, I believe at least one 
shipper used that as a reason to have 
us ship their freight.

Displaying the Trusted Carrier plate 
enhances our company image in the 
eyes of the general public, and helps 
us market our products.



Trusted Carrier Partners

Putting Trusted carrier plates on my 
trucks helps me retain truck drivers.

When my drivers travel in Oregon, I 
believe the Trusted Carrier plate has a 
positive effect on how weigh station 
operators treat them.



Trusted Carrier Partners
When my drivers travel outside 
Oregon, I believe the Trusted Carrier
plate has a positive effect on how 
weigh station operators and law
enforcement officers treat them.

The Trusted Carrier designation is a 
major incentive to maintain a good 
safety record, because I know my 
company could lose that special status 
if, for example, my vehicle or driver 
out-of-service percentage exceeds the 
national average.



Trusted Carrier Partners

The Trusted Carrier designation is a 
major incentive to stay in compliance 
with other regulations like registration 
and road-use tax reporting and 
payment.

How many trucks do you operate with 
Green Light Preclearance 
transponders and Trusted Carrier 
plates?



Trusted Carrier Partners

If you could make one suggestion as to 
how we could do a better job with the 
Trusted Carrier Partner Program, what 
would that be?



General Suggestions and Comments from 
Respondents



General Suggestions and Comments from 
Respondents



Oregon Department of Transportation
Commerce and Compliance Division

3930 Fairview Industrial Drive SE
Salem, OR 97302

Phone: 503-378-6699
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