
CDLIS / PDPS Help Desk by State 

Alabama CDLIS Help Desk…………. 334-242-3427 
PDPS Help Desk…………. 334-353-9822 

Alaska CDLIS Help Desk…………. 907-269-3770 
PDPS Help Desk…………. 907-465-4361 

Arizona CDLIS Help Desk…………. 602-712-4978 
PDPS Help Desk…………. 602-712-4991 

Arkansas CDLIS/PDPS Help Desk…. 501-682-1400 

California CDLIS Help Desk…………. 916-657-5771 
PDPS Help Desk…………. 916-657-8849 

Colorado CDLIS Help Desk…………. 303-205-5820 
PDPS Help Desk…………. 303-205-5922 

Connecticut CDLIS/PDPS Help Desk…. 860-263-5726 

Delaware PDPS/CDLIS Help Desk…. 302-744-2550 

District of 
Columbia 

CDLIS/PDPS Help Desk…. 202-576-8278 
CDLIS/PDPS Help Desk…. 202-576-8283 

Florida CDLIS Help Desk…………. 850-617-2581 
PDPS Help Desk…………. 850-617-2606 

Georgia CDLIS/PDPS Help Desk…. 678-413-8457 

Hawaii CDLIS/PDPS Help Desk…. 808-692-7658 
808-692-7656 

Idaho CDLIS/PDPS Help Desk…. 208-334-8735 

Illinois CDLIS/PDPS Help Desk…. 217-785-3108 

Indiana CDLIS/PDPS Help Desk…. 317-234-3593 

Iowa CDLIS/PDPS Help Desk…. 515-237-3001 

Kansas CDLIS/PDPS Help Desk…. 785-296-2560 

Kentucky CDLIS/PDPS Help Desk…. 502-564-1257 

Louisiana CDLIS/PDPS Help Desk…. 225-925-1709 

Maine CDLIS/PDPS Help Desk…. 207-624-9000 ext. 52100 or 52102 

Maryland CDLIS Help Desk…………. 410-768-7417 
PDPS Help Desk………….. 410-768-7659 
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Massachusetts CDLIS/PDPS Help Desk…. 857-368-7900 

Michigan CDLIS/PDPS Help Desk…. 517-322-5555 

Minnesota CDLIS/PDPS Help Desk…. 651-297-5029 

Mississippi CDLIS Help Desk…………. 601-987-1246 
601-987-1217 

PDPS Help Desk………….. 601-987-1223 
601-987-1247 

Missouri CDLIS Help Desk…………. 573-526-0550 
PDPS Help Desk………….. 573-751-4475 

Montana CDLIS/PDPS Help Desk…. 406-444-3244 

Nebraska CDLIS Help Desk…………. 402-471-3861 
PDPS Help Desk………….. 402-471-3985 

Nevada CDLIS/PDPS Help Desk…. 775-684-4858 

New Hampshire CDLIS/PDPS Help Desk…. 603-271-1060 

New Jersey CDLIS/PDPS Help Desk…. 609-633-6637 

New Mexico CDLIS/PDPS Help Desk…. 505-827-1036 

New York CDLIS/PDPS Help Desk…. 518-474-0641 

North Carolina CDLIS/PDPS Help Desk…. 919-861-3317 

North Dakota CDLIS/PDPS Help Desk…. 701-328-4355 

Ohio CDLIS/PDPS Help Desk…. 614-752-7216 
614-752-7977 

Oklahoma CDLIS/PDPS Help Desk…. 405-425-2020 

Pennsylvania CDLIS/PDPS Help Desk…. 717-705-0659 
717-772-4569 

Rhode Island CDLIS/PDPS Help Desk…. 401-462-5813 
401-462-5771 

South Carolina CDLIS/PDPS Help Desk…. 803-896-2673 

South Dakota CDLIS Help Desk…………. 605-773-5718 
PDPS Help Desk………….. 605-773-6390 

Tennesee CDLIS/PDPS Help Desk…. 615-253-5249 

Texas CDLIS/PDPS Help Desk…. 512-424-2010 
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Utah CDLIS/PDPS Help Desk…. 801-965-3878 

Vermont CDLIS/PDPS Help Desk…. 802-828-0598 

Virginia CDLIS/PDPS Help Desk…. 804-367-1772 

Washington CDLIS/PDPS Help Desk…. 360-902-3950 
360-902-3886 

West Virginia CDLIS/PDPS Help Desk…. 304-926-2508 
304-926-3801 

Wisconsin CDLIS Help Desk…………. 608-266-7049 
PDPS Help Desk………….. 608-266-7019 

Wyoming CDLIS/PDPS Help Desk…. 307-777-4813 

The Problem Driver Pointer System (PDPS) is a system that allows jurisdictions and other organizations 
to search the National Driver Register (NDR) data. The NDR is a repository of information on problem 
drivers provided by all 51 U.S. jurisdictions. Based on information received as a result of an NDR search, 
PDPS "points" the inquiring jurisdiction to the State of Record (SOR), where an individual's driver status 
and history information is stored. Based on the information received from the SOR, the issuing state 
decides if the applicant is eligible to receive a new or renewed driver license. PDPS is developed and 
maintained by the National Driver Register organization, which is part of the U.S. Department of 
Transportation, National Highway Transportation Safety Administration (NHTSA). 
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