Amtrak Cascades Customer On-Time Performance
Eugene-Portland Corridor
Trains Operated Under Contract for the Oregon Department of Transportation

90.0%

80.0% = 80% On-time

70.0% '/\ |

60.0% \ =0=2025

\ —&-2024

50.0% /\ ——-2023
\’/ 2022

40.0%

30.0%

20.0%

RS > (O o ) R R\}) R et et et et
yo Qe‘O‘o Wwe ad W y > po® se?‘e“‘ ot \~\°“e“‘ oece‘“

The data presented is based on the new federal standards for OTP. This new standard measures the timeliness of each individual passenger rather than the train
and represents the percentage of customers who reached their stations in Oregon no later than 15 minutes after their published scheduled arrival time.


80% On-time Goal


Amtrak Cascades

Customer On-Time Performance in the Eugene-Portland Corridor
TRAINS OPERATED UNDER CONTRACT FOR THE OREGON DEPARTMENT OF TRANSPORTATION

TRAIN JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC YEAR
504 2 847%| 902%| 80.0%| 96.2%| 889%| 741%| 916%| 944%| 73.0%| 883%| 941%| 89.9%| 87.3%
508 653%| 695%| 713%| 719%| 594%| 614%| 659%| 458%| 664%| 650%| 69.8%| 684%| 648%

Northbound Trains | () 74.6%| 78.7%| 75.6%| 83.2%| 74.3%| 68.0%| 785%| 71.7%| 70.0%| 76.9%| 82.1%| 79.5%| 76.1%
503 78.7%| 83.6%| 527%| 80.0%| 894%| 81.1%| 63.0%| 584%| 62.1%| 76.0%| 815%| 79.1%| 73.9%
507 2 597%|  622%| 495%| 532%| 758%| 69.5%| 57.2%| 347%| 431%| 442%| 626%| 56.5%| 56.1%

Southbound Trans | 5 68.5%| 72.1%| 50.9%| 66.9%| 82.5%| 75.4%| 60.2%| 47.2%| 52.4%| 589%| 72.2%| 68.8%| 65.0%
All 70.8%| 748%| 61.6%| 73.8%] 79.0%| 723%| 673%| 57.0%| 599%| 66.7%| 765%| 735%| 69.6%

TRAIN JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YEAR
504 693%|  97.9%|  825%| 923%| 874%| 859%| 732%| 63.0%| 842%| 81.1%| 843%| 889%| s28%
508 2 482%| 57.0%| 62.8%| 55.1%| 603%| 584%| 41.7%| 36.7%| 484%| 532%| 53.8%| 66.8%| 54.3%

Northbound Trains 0 57.2%| 75.7%| 71.7%| 72.6%| 72.7%| 72.4%| 56.5%| 49.7%| 66.4%| 67.7%| 69.1%| 78.8%| 68.3%
505 546%|  67.7%| 67.7%| 585%| 81.8%|  42.0% 64.9%
507 2 527%|  487%| 43.0%| 283%| 60.9%| 488%| 469%| 466%| 413%| 66.1%| 763%| 55.1%| 50.6%
503 548%|  345%| 502%| 84.7%| 56.6%| 43.9%| 67.2%| 52.0%

Southbound Trains | 4} 53.7%| 56.9%| 55.1%| 42.9%| 70.5%| 50.1%| 40.6%| 48.4%| 47.2%| 615%| 602%| 61.7%| 53.7%
All 550%|  642%| 61.7%| 546%| 714%| 586%| 465%| 489%| 536%| 64.0%| 649%] 706%| 59.7%

TRAIN JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC YEAR
500 513%|  524%| 44.1%| 772%| 785%| 86.4%| 93.9%| 783%| 93.6%| 893%| 943%| 848%| 803%
504 2 90.4%

508 756%|  747%| 564%| 389%| 61.1%| 405%| 432%| 51.7%| 763%| 782%| 63.6%| 592%| 586%

Northbound Trains | O 61.2%| 62.0%| 49.9%| 50.8%| 66.7%| 56.0%| 59.8%| 61.1%| 82.0%| 81.8%| 74.7%| 72.4%| 67.1%
503 2 5908%|  47.6%| 47.0%| 446%| 785%| 655%| 783%| 726%| 706%| 79.9%| 81.0%| 61.9%| 682%
505 58.8%| 613%| 300%| 40.6%| 443%| 67.7%| 57.6%| 55.8%| 64.0%| 663%| 787%| 727%| 587%
507 3 73.6%

Southbound Trains 29.9%| 52.0%| 41.2%| 42.5%| 61.2%| 66.5%| 67.7%| 64.2%| 67.2%| 72.8%| 79.8%| 57.8%| 62.5%
All 388%|  55.0%|  44.0%| 451%|  63.0%| 633%| 652%| 633%| 72.1%| 76.0%| 78.0%| 64.8%| 64.0%

TRAIN JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YEAR
500 736%| 853%| 887%| 955%| 786%| 748%| 655%| 804%| 864%| 635%| 752%| 729%| 77.6%
508 2 68.0%| 381%| 554%| 388%| 564%| 61.8%| 480%| 425%| 496%| 814%| 795%| 693%| 583%

Northbound Trains 69.7%| 53.5%| 65.4%| 54.9%| 63.8%| 66.1%| 53.6%| 54.7%| 62.5%| 75.8%| 77.9%| 70.6%| 64.6%
503 0 506%| 69.2%| 445%| 598%| 56.1%| 532%| 492%| 325%| 682%| 589%| 79.7%| 56.5%| 559%
505 643%| 66.6%| 57.0%| 51.5%| 663%| 469%| 31.7%| 371%| 458%| 59.7%| 557%| 455%| 514%

Southbound Trains | 2 57.3%| 67.9%| 50.5%| 55.8%| 60.9%| 50.7%| 41.6%| 34.6%| 57.7%| 59.3%| 67.1%| 50.7%| 53.8%

All 2 611%|  63.0%| 553%| 555%| 61.8%| 552%| 451%| 405%| 59.1%| 646%| 705%| 57.1%| 57.1%
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