
Are your 
APRs up-
to-date?

OPTIS

Submit a reimbursement request

Provider

Payment processed
by Support Analyst

Submit an agency periodic report (APR)

Reviewed by RTC

DOCUMENTS QUESTIONS

Support Analyst

RTC

Program and Policy?

Payment status?

OPTIS inquiry?

Call or email

Call or email

Payment authorized
by RTC

Still not sure where to go? Email ODOTPTDReporting@odot.state.or.us and we’ll get back to you soon 
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