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INTRODUCTION AND BACKGROUND 

The Basin Transit Service and Klamath Tribes Coordinated Public Transportation Plan documents the 

existing public transportation service within Klamath County, discusses the identified public 

transportation needs for county residents, and identifies opportunities to address unmet needs and 

improve efficiency in the future. The overall goal of the Coordinated Plan seeks to improve mobility of 

all Klamath County residents, focusing on the target populations, and assure that those who rely on 

public transportation have access to medical care, jobs, and other basic services to maintain quality of 

life.  

The Federal Transit Administration (FTA) and the Oregon Department of Transportation (ODOT) require 

recipients of FTA Section 5310 (Enhanced Mobility of Seniors and Individuals with Disabilities) program 

funds and State Special Transportation Fund (STF) funds to engage in a coordinated planning process to 

broaden the dialogue and support coordination between public transportation and human services 

transportation agencies. The plan addresses the target populations which include older adults, people 

with disabilities, and people with low incomes.  

Projects submitted for FTA and State funding must be included in the Coordinated Plan. The 

Coordinated Plan must be updated every five years.  

TARGET POPULATION 

The public transportation provided within Klamath County is available to all residents. A particular 

emphasis is given to ensure that service is available to target populations who are most likely to require 

transportation support and may be transit dependent. These populations include older adults, people 

with disabilities, and people with low incomes. A brief description of each population group within 

Klamath County is included in the following subsections, using data from the 2014 American 

Community Survey. A more complete description of the Klamath County demographics profile is 

provided in Section 2. 

Elderly Population 

Klamath County residents are older and more likely to have a disability than the statewide average: 19% 

of the County population is age 65 or older, while 27% is age 60 or older. These age groups represent 

the majority of residents using the available transportation programs. An additional 20% of the County 

population is aged 45−59 and will become more frequent users of the transportation programs in the 

County in future years.  

Persons with Disabilities 

Persons with disabilities are potential users of public transportation services. Approximately 20% of the 

population of Klamath County is documented to have some type of disability.  
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Native American Population 

The Klamath Tribes are headquartered in Chiloquin and operate several transportation services, some 

open to the general public and some available to tribal members only. Approximately 6% of the 

population of Klamath County would identify as Native American. 

Veteran Population 

As of 2015, 6,842 veterans lived in Klamath County. This number is expected to decline to 4,449 by 

2035. 

Lower Income Individuals 

Klamath County’s poverty rate is slightly higher than the state average, with 19% of the County living in 

poverty. The median household income in Klamath County is about 78% of the median income in 

Oregon, and significant differences in income exist between different regions of the county. 

PUBLIC INVOLVEMENT/OUTREACH 

This Coordinated Plan was updated based outreach and input from local transit providers, STF 

committees, stakeholders, and interested members of the public. Two stakeholders meetings were held 

in Klamath Falls on May 11, 2016 and August 23, 2016, respectively to discuss and identify existing 

service and key needs. At these meetings, providers, stakeholders and interested community members 

provided background on existing services, needs, challenges, coordination opportunities, and future 

visions for the public transportation system. 

 The consultant team, Kittelson and Associates, Inc., presented a summary of the project, an overview 

of existing service and demographics, and led a discussion to identify key needs. The key needs 

discussion focused on what was working in the present, existing and future needs, and the vision for 

the County’s transit system. A draft of a technical memo that identifies existing conditions was shared 

at this meeting. The comments and suggestions from this meeting have been incorporated into this 

draft plan.  

Notes from those meetings and a list of attendees are included in Appendix A. 

Several outreach efforts were made to connect with residents and potential transit users in Northern 

Klamath County (Crescent, Gilchrist, and Chemult), but no contact was made. 

 



 

Section 2 Demographics 
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DEMOGRAPHICS 

This section provides an overview of Klamath County’s demographics, drawing from the 2010 U.S. 

Census, the American Community Survey (ACS) 5-year estimates for 2010−2014, and other sources. It 

should be noted that population values reported by the ACS are estimates and can be subject to very 

large margins of error (i.e., the range in which it is 90% likely the true population value lies) when the 

size of the population is very small. For example, the 2014 population of Klamath Falls is estimated to 

be 21,165 ±36 people, while the 2014 population of Chiloquin is estimated to be 780 ±236 people. The 

Census Bureau may also not report values or round them to zero when the values are very low. 

Nevertheless, the ACS data are valuable for identifying concentrations of populations of interest in 

geographic areas smaller than the county level. 

SUMMARY 

Table 1 and Figure 1 summarizes potentially transit dependent groups within Klamath County, including 

children and youth (persons under 18 years old), older adults (persons over 60 and 65 years old), 

persons with disabilities, persons in poverty, and zero-car households, based on 2010 decennial census 

results when available, and 2014 ACS estimates otherwise. 

Table 1. Klamath County Population Characteristics (2010) 

Location 

Total 

Population 

% Persons 

Age <18 

% Persons 

Age 60+ 

% Persons 

Age 65+ 

% Persons 

with 

Disability 

% Persons 

in Poverty 

% Zero-Car 

Households 

Oregon 3,831,074 22.6% 20.1% 13.9% 14.2%* 16.7%* 8.0%* 

Klamath County 66,380 22.3% 24.4% 17.2% 19.7%* 18.6%* 6.6%* 

Source:  U.S. Census Bureau. 

*2014 estimates from the American Community Survey. 

 
Source:  U.S. Census Bureau (2010 census). 

Figure 1. Klamath County Population Characteristics (2010) 
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Klamath County has a higher percentage of people age 60 and 65 years and older than the state as a 

whole. In addition, the percentage of people with a disability or living in poverty in Klamath County is 

higher than those across the state. The percent of population that lives in households without a vehicle 

in Klamath County is lower than the statewide average. The high percentages of elderly, people with 

disabilities, and people in poverty further emphasizes the need for coordinated public transit services 

to serve the Klamath County population.  

GENERAL POPULATION 

Klamath County is located in south-central Oregon. It covers an area of 6,136 square miles (larger than 

the state of Connecticut) and had an estimated population of 65,985 persons in 2014. The County’s 

population grew by 4% between 2000 and 2010, but is estimated to have shrunk slightly (−0.6%) 

between 2010 and 2014. The Oregon Office of Economic Analysis projects that the County’s population 

will grow through at least the year 2035, as shown in Table 2, but that the rate at which the population 

increases will go down over time. 

Table 2. Klamath County Population Trends 

Year Klamath County Total 

2000 63,842 

2010 66,380 

2014 65,985 

2020 68,853 

2025 70,331 

2030 71,483 

2035 72,243 

Note:  2014 population is an estimate. 2020–2035 populations are projections. 

Sources:  U.S. Census Bureau, Oregon Office of Economic Analysis. 

The Census Bureau divides Klamath County into the following eight Census County Divisions (CCDs): 

§ Chiloquin CCD, which covers the central portion of the County and includes the 

communities of Chiloquin, Beatty, Sprague River, and a portion of Fort Klamath, as well as 

Klamath tribal lands; 

§ Crescent Lake CCD, which covers the northern portion of the County and includes the 

communities of Chemult, Crescent, Crescent Lake, and Gilchrist, as well as Crater Lake 

National Park; 

§ Keno CCD, which covers the western edge of the County, including the west side of Upper 

Klamath Lake, the communities of Keno and Rocky Point, and a portion of Fort Klamath; 

§ Klamath Falls CCD, which covers the area in the immediate vicinity of Klamath Falls, 

including the communities of Altamont and Midland; 
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§ Langell Valley CCD, which covers the southeastern corner of the County, including Bly and 

the east side of Bonanza; 

§ Malin CCD, which covers the area in the immediate vicinity of the City of Malin; 

§ Merrill CCD, which covers the south-central edge of the County, including the City of Merrill; 

and 

§ Yonna Valley–Poe Valley CCD, which includes areas east of Klamath Falls, including the 

community of Dairy and the northern and western portions of Bonanza. 

Figue 2 depicts population density in Klamath County by census block group, using 2010 Census data. 

Table 3 lists 2014 population estimates from the ACS by location within the County.  
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Table 3. Klamath County Population by Location (2014 Estimates) 

Location Population Percent of County Total 

Klamath Falls CCD 

Klamath Falls 

Altamont 

Other, including Midland 

48,537 

21,165 

19,278 

8,094 

74% 

32% 

29% 

12% 

Chiloquin CCD 

Chiloquin 

Beatty 

Other, including Sprague River 

4,507 

780 

39 

3,688 

7% 

1% 

<1% 

6% 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent, Crescent Lake) 

Zip code 97737 (Gilchrist) 

Other 

3,262 

531 

581 

402 

1,748 

5% 

1% 

1% 

1% 

3% 

Keno CCD 3,068 5% 

Langell Valley CCD* 1,348 2% 

Malin CCD 

Malin 

Other 

1,530 

712 

818 

2% 

1% 

1% 

Merrill CCD 

Merrill 

Other 

2,225 

843 

1,328 

3% 

1% 

2% 

Yonna Valley–Poe Valley CCD* 

Bonanza* 

Other, including Dairy 

1,508 

469 

1,039 

2% 

1% 

2% 

Source:  U.S. Census Bureau (American Community Survey) 

Note: CCD = Census County Division. 

One in three residents of Klamath County lives in the county seat, Klamath Falls, and three in four 

County residents lives in Klamath Falls or its immediate vicinity. No other city or unincorporated 

community within the County accounts for more than 1% of the total County population. Areas north of 

Upper Klamath Lake and along the Sprague River account for 12% of the County population, areas west 

of Upper Klamath Lake and Klamath Falls account for 5% of the County population, and areas south and 

east of Klamath Falls account for 10% of the County population.  

ELDERLY POPULATION  

Older persons may be less able or willing to drive themselves long distances. Table 4 provides Klamath 

County’s population by age group, for adults 45 years of age and older. Of the total County population, 

19% is age 65 or older, while 27% is age 60 or older. These age groups represent the majority of 

residents using the available transportation programs. An additional 20% of the County population is 

aged 45−59 and will become more frequent users of the transportation programs in the County in 

future years. 
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Table 4. Klamath County Population by Age Group (2014 Estimates) 

 Total Age 45−54 Age 55−59 Age 60−64 Age 65−74 Age 75−84 Age 85+ 

Population 65,985 8,888 4,877 5,154 6,951 3,716 1,328 

Percent 100% 13% 7% 8% 11% 6% 2% 

Source:  U.S. Census Bureau (American Community Survey). 

Figure 3 shows elderly population as a percentage of the total population by census block group, using 

data from the 2010 census. It can be seen that in most rural areas in Klamath County, with exception of 

areas south of Klamath Falls, persons 65 and older make up more than 20% of the population. In much 

of the northern and western sections of the County, persons 65 and older make up more than 25% of 

the population. Persons 65 and older also account for more than 20% of the population in a few census 

block groups in Altamont and Klamath Falls.  

Table 5 provides a more detailed breakdown of the County population aged 60 and over and 65 and 

over, by location. Comparing the percentages in this table with those in Table 3, it can be seen that the 

share of older adults in the Klamath Falls CCD is 11 percentage points lower than that CCD’s share of 

the total County population. In contrast, the share of older adults in northern Klamath County (the 

Chiloquin and Crescent Lake CCDs) is 7 percentage points higher than those CCDs’ share of the County 

population. In particular, 15% of the County’s population 65 and older lives in northern Klamath 

County, and not in a city or unincorporated community. Another 42% of the County’s population 65 and 

older lives in unincorporated areas surrounding Klamath Falls. 
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Table 5. Older Adult Population in Klamath County by Location (2014 Estimates) 

Location 

Population 

60+ 

Percent of 

County 60+ 

Population 

Population 

65+ 

Percent of 

County 65+ 

Population 

Klamath County 17,149 100% 11,995 100% 

Klamath Falls CCD 

Klamath Falls 

Altamont 

Other, including Midland 

10,970 

4,184 

4,658 

2,128 

64% 

24% 

27% 

12% 

7,520 

2,486 

3,285 

1,749 

63% 

21% 

27% 

15% 

Chiloquin CCD 

Chiloquin 

Beatty 

Other, including Sprague River 

1,949 

167 

20† 

1,762 

11% 

1% 

<1% 

10% 

1,378 

110 

0† 

1,268 

11% 

1% 

0% 

11% 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent, Cres. Lake) 

Zip code 97737 (Gilchrist) 

Other 

1,280 

121† 

283 

211† 

665 

7% 

1% 

2% 

1% 

4% 

945 

83† 

169 

193 

500 

8% 

1% 

1% 

2% 

4% 

Keno CCD 1,043 6% 765 6% 

Langell Valley CCD* 531 3% 414 3% 

Malin CCD 

Malin 

Other 

368 

151 

217 

2% 

1% 

1% 

246 

116 

130 

2% 

1% 

1% 

Merrill CCD 

Merrill 

Other 

471 

121 

350 

3% 

1% 

2% 

314 

76 

238 

3% 

1% 

2% 

Yonna Valley–Poe Valley CCD* 

Bonanza* 

Other, including Dairy 

537 

87 

450 

3% 

1% 

3% 

394 

63 

331 

3% 

1% 

3% 

Source:  U.S. Census Bureau (American Community Survey). 

Notes: CCD = Census County Division. 

Percentages may not sum to 100% due to rounding. 

*Bonanza is bisected by a CCD boundary. For the purposes of this table, it is treated as lying 

entirely in the Yonna Valley–Poe Valley CCD and CCD totals have been adjusted accordingly. 

†Population value of 60–61 and/or 62–64 age groups rounded to zero by the Census Bureau. 

PERSONS WITH DISABILITIES 

There are several definitions of what constitutes a “disability.” Statistics cited here are use the Census 

Bureau of a disability:  “A long-lasting physical, mental, or emotional condition. This condition can make 

it difficult for a person to do activities such as walking, climbing stairs, dressing, bathing, learning, or 

remembering. This condition can also impede a person from being able to go outside the home alone or 

to work at a job or business.” As a result, persons with disabilities are potential users of public 

transportation services. Of note is the approximately 1,800 people in the northern half of the County 

that have a disability and live outside a city or unincorporated community (14% of the County’s 

population with a disability). 
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Table 6 lists the estimated number of persons in 2014 with a disability by location in Klamath County 

and also compares the numbers to the state of Oregon as a whole. For each location, both the 

percentage of the population in that location with a disability is listed, along with the location’s share of 

the total County population with a disability. Of note is the approximately 1,800 people in the northern 

half of the County that have a disability and live outside a city or unincorporated community (14% of 

the County’s population with a disability). 

Table 6. Persons with Disabilities in Klamath County by Location (2014 Estimates) 

Location 

Population 

with Disability 

Percent of Population 

in Location 

with Disability** 

Percent of County  

Population 

with Disability** 

Oregon 548,143 14% -- 

Klamath County 12,875 20% 100% 

Klamath Falls CCD 

Klamath Falls 

Altamont 

Other, including Midland 

8,966 

4,057 

3,809 

1,100 

19% 

19% 

20% 

14% 

70% 

32% 

30% 

9% 

Chiloquin CCD 

Chiloquin 

Beatty 

Other, including Sprague River 

1,366 

159 

0† 

1,207 

30% 

20% 

0% 

33% 

11% 

1% 

0% 

9% 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent, Cres. Lake) 

Zip code 97737 (Gilchrist) 

Other 

1,003 

138 

108 

149 

608 

31% 

26% 

19% 

37% 

35% 

8% 

1% 

1% 

1% 

5% 

Keno CCD 471 15% 4% 

Langell Valley CCD* 311 22% 2% 

Malin CCD 

Malin 

Other 

195 

93 

102 

13% 

13% 

12% 

2% 

1% 

1% 

Merrill CCD 

Merrill 

Other 

308 

73 

235 

14% 

9% 

17% 

2% 

1% 

2% 

Yonna Valley–Poe Valley CCD* 

Bonanza* 

Other, including Dairy 

255 

85 

170 

18% 

18% 

18% 

2% 

1% 

1% 

Source:  U.S. Census Bureau (American Community Survey). 

Notes: CCD = Census County Division 

Percentages may not sum to 100% due to rounding. 

*Bonanza is bisected by a CCD boundary. For the purposes of this table, it is treated as lying 

entirely in the Yonna Valley–Poe Valley CCD and CCD totals have been adjusted accordingly. 

† Value potentially rounded to zero by the Census Bureau. 

**Percent of civilian noninstitutionalized population. 
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NATIVE AMERICAN POPULATION 

The Klamath Tribes are headquartered in Chiloquin and operate several transportation services, most 

open to the general public and some available to tribal members only, as described later in this plan. 

Table 7 lists the population that identified themselves in the ACS as wholly or partially American Indian. 

The Klamath Tribes are not one of the tribes that the ACS tabulates separately; however, 84% of people 

from Klamath County who identified themselves as “American Indian alone” in the ACS selected the 

“other tribe” category or no tribe. 

Table 7. Native Americans in Klamath County by Location (2014 Estimates) 

Location 

Native 

American 

Population 

Percent of Population 

in Location 

Native American 

Percent of County  

Native American 

Population 

Klamath County 4,141 6% 100% 

Klamath Falls CCD 

Klamath Falls 

Altamont 

Other, including Midland 

2,935 

1,780 

916 

239 

6% 

8% 

5% 

3% 

71% 

43% 

22% 

6% 

Chiloquin CCD 

Chiloquin 

Beatty 

Other, including Sprague River 

798 

486 

39 

273 

18% 

62% 

100% 

7% 

19% 

12% 

1% 

7% 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent, Cres. Lake) 

Zip code 97737 (Gilchrist) 

Other 

119 

51 

52 

7 

9 

4% 

10% 

9% 

2% 

1% 

3% 

1% 

1% 

<1% 

<1% 

Keno CCD 95 3% 2% 

Langell Valley CCD* 71 5% 2% 

Malin CCD 

Malin 

Other 

4 

4 

0† 

<1% 

1% 

0% 

<1% 

<1% 

0% 

Merrill CCD 

Merrill 

Other 

47 

45 

2 

3% 

5% 

<1% 

1% 

1% 

<1% 

Yonna Valley–Poe Valley CCD* 

Bonanza* 

Other, including Dairy 

72 

26 

46 

5% 

6% 

4% 

2% 

1% 

1% 

Source:  U.S. Census Bureau (American Community Survey). 

Notes: CCD = Census County Division 

Percentages may not sum to 100% due to rounding. 

*Bonanza is bisected by a CCD boundary. For the purposes of this table, it is treated as lying 

entirely in the Yonna Valley–Poe Valley CCD and CCD totals have been adjusted accordingly. 

† Value potentially rounded to zero by the Census Bureau. 
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Table 7 shows that 90% of the County’s Native American population lives in or around Klamath Falls, 

Chiloquin, and the Sprague River valley. Another 4% lives in northern Klamath County, where 9−10% of 

the population in the zip codes serving Chemult and Crescent are Native American. 

VETERAN POPULATION  

As of 2015, 6,842 veterans lived in Klamath County. This number is expected to decline to 4,449 by 

2035.  

LOWER INCOME INDIVIDUALS 

The cost of transportation can be a barrier to personal mobility. There a variety of ways to describe 

“low income.” The definition of “poverty” used by the Census Bureau originates with U.S. Department 

of Agriculture food budgets for economically distressed families that were developed in the 1960s, 

along with the percentage of income families spent on food, and are annually adjusted for inflation. If a 

household’s total income is less than the Census Bureau’s poverty threshold (determined by the total 

number of persons in the household and the total number of children), then all persons in the 

household are considered to be living in poverty. The measure “is intended for use as a statistical 

yardstick and is not a complete description of what people and families need to live.” The poverty 

threshold in 2014 for a household consisting of one person was $12,071. As a rough rule of thumb, the 

poverty threshold increases by approximately $4,000 for each additional person in the household. 

Table 8 shows the percentage of persons living in poverty for different locations around Klamath 

County, as well as each location’s share of the total number of persons living in poverty in the County. 

Figure 5 provides a map of Klamath County showing the percentage of persons living in poverty in 2010, 

by Census block group. 

As can be seen in Table 8, Klamath County’s poverty rate is higher than the state average. Both the 

table and figure show that the cities of Klamath Falls and Chiloquin, the zip codes containing Chemult 

and Crescent, and the southeastern corner of the County all have poverty rates considerably higher 

than the County average. However, in most places in the County, at least one in six persons lives in 

poverty. 

Table 9 lists median household income by location (i.e., the income level where 50% of households earn 

more than that level and 50% of households earn less than that income). Unlike other tables, median 

income for areas outside census county divisions, zip code tabulation areas, and incorporated cities 

cannot be readily determined. 
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Table 8. Persons Living in Poverty in Klamath County by Location (2014 Estimates) 

Location 

Population 

Living in Poverty 

Percent of Population 

in Location 

Living in Poverty** 

Percent of County  

Population 

Living in Poverty** 

Oregon 548,143 17% -- 

Klamath County 12,068 19% 100% 

Klamath Falls CCD 

Klamath Falls 

Altamont 

Other, including Midland 

8,840 

5,030 

2,896 

914 

19% 

24% 

15% 

11% 

73% 

42% 

24% 

8% 

Chiloquin CCD 

Chiloquin 

Beatty 

Other, including Sprague River 

939 

328 

0† 

611 

21% 

42% 

0% 

17% 

8% 

3% 

0% 

5% 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent, Cres. Lake) 

Zip code 97737 (Gilchrist) 

Other 

560 

116 

130 

36 

278 

18% 

26% 

22% 

9% 

16% 

5% 

1% 

1% 

<1% 

2% 

Keno CCD 432 15% 4% 

Langell Valley CCD* 404 29% 3% 

Malin CCD 

Malin 

Other 

231 

156 

75 

15% 

22% 

9% 

2% 

1% 

1% 

Merrill CCD 

Merrill 

Other 

374 

172 

202 

17% 

20% 

15% 

3% 

1% 

2% 

Yonna Valley–Poe Valley CCD* 

Bonanza* 

Other, including Dairy 

288 

98 

190 

20% 

21% 

20% 

2% 

1% 

2% 

Source:  U.S. Census Bureau (American Community Survey). 

Notes: CCD = Census County Division 

Percentages may not sum to 100% due to rounding. 

*Bonanza is bisected by a CCD boundary. For the purposes of this table, it is treated as lying 

entirely in the Yonna Valley–Poe Valley CCD and CCD totals have been adjusted accordingly. 

† Value potentially rounded to zero by the Census Bureau. 

**Percentage of population for whom poverty status could be determined. Poverty status could 

not be determined by the Census Bureau for approximately 2% of the County population. 
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Table 9. Median Household Income in Klamath County by Location (2014 Estimates) 

Location 

Median 

Household Income 

Oregon $50,521 

Klamath County $39,534 

Klamath Falls CCD 

Klamath Falls 

Altamont 

$39,174 

$33,604 

$41,795 

Chiloquin CCD 

Chiloquin 

Beatty 

$39,178 

$33,571 

N/A† 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent, Crescent Lake) 

Zip code 97737 (Gilchrist) 

$38,683 

$39,808 

$28,750 

$29,737 

Keno CCD $37,057 

Langell Valley CCD* $31,750 

Malin CCD 

Malin 

$46,250 

$32,981 

Merrill CCD 

Merrill 

$50,972 

$38,846 

Yonna Valley–Poe Valley CCD 

Bonanza 

$40,469 

$35,109 

Source:  U.S. Census Bureau (American Community Survey). 

Notes: CCD = Census County Division. 

*Includes a portion of Bonanza. 

†Insufficient samples for the Census Bureau to determine median household income. 

Table 9 shows that the median household income in Klamath County is about 22% lower than Oregon 

as a whole. On a large scale, the median household income is relatively consistent between the CCDs 

within the County, with the exceptions of the Langell Valley CCD, which the median income is $7,800 

lower than the countywide median income and the Malin and Merrill CCDs, which are $6,700 and 

$11,400 higher, respectively. Median incomes tend to be lower inside incorporated cities than for the 

County as a whole, particularly in Klamath Falls, Chiloquin, Malin, and Bonanza. Median incomes in the 

zip codes containing Chemult and Crescent are the lowest in the County, about three-quarters of the 

countywide median income. 

Figure 6 shows the distribution of annual household incomes in both Klamath County and Oregon. It 

can be seen that the income spectrum in Klamath County is shifted toward the lower end of the income 

range, compared to Oregon as a whole. In every household income group below $50,000, a greater 

percentage of Klamath County households fall into the group than for Oregon as a whole; the opposite 

is true for household incomes of $50,000 and greater. About 31% of Klamath County households have 

annual incomes under $25,000, compared to 24% for the state of Oregon as a whole. 
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Figure 6. Household Annual Income in Klamath County (2014 Estimates) 

Source: U.S. Census Bureau (American Community Survey). 

ACCESS TO PRIVATE TRANSPORTATION 

Persons who do not have access to a private vehicle are potential customers of public transportation 

services. Table 10 lists the number of households without a car by location within Klamath County, 

along with the percentage of households in a given location without a car and the percent of total 

households without a car in Klamath County represented by the location. 
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Table 10. Zero-Car Households in Klamath County by Location (2014 Estimates) 

Location 

Zero-Car 

Households 

Percent of Households 

in Location 

with Zero Cars 

Percent of County  

Households 

with Zero Cars 

Oregon 121,982 8% -- 

Klamath County 1,787 7% 100% 

Klamath Falls CCD 

Klamath Falls 

Altamont 

Other, including Midland 

1,546 

1,051 

396 

99 

8% 

12% 

5% 

3% 

87% 

59% 

22% 

6% 

Chiloquin CCD 

Chiloquin 

Beatty 

Other, including Sprague River 

83 

38 

0† 

45 

4% 

12% 

0% 

3% 

5% 

2% 

0% 

3% 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent, Cres. Lake) 

Zip code 97737 (Gilchrist) 

Other 

55 

0† 

8 

20 

27 

4% 

0% 

3% 

8% 

4% 

3% 

0% 

<1% 

1% 

2% 

Keno CCD 17 1% 1% 

Langell Valley CCD* 35 6% 2% 

Malin CCD 

Malin 

Other 

21 

21 

0† 

4% 

10% 

0% 

1% 

1% 

0% 

Merrill CCD 

Merrill 

Other 

7 

7 

0† 

1% 

2% 

0% 

<1% 

<1% 

0% 

Yonna Valley–Poe Valley CCD* 

Bonanza* 

Other, including Dairy 

23 

12 

11 

4% 

7% 

2% 

1% 

1% 

1% 

Source:  U.S. Census Bureau (American Community Survey). 

Notes: CCD = Census County Division 

Percentages may not sum to 100% due to rounding. 

*Bonanza is bisected by a CCD boundary. For the purposes of this table, it is treated as lying 

entirely in the Yonna Valley–Poe Valley CCD and CCD totals have been adjusted accordingly. 

† Value potentially rounded to zero by the Census Bureau. 

Table 10 shows that the percentage of households without a car in Klamath County is slightly lower 

than the statewide average. The cities of Klamath Falls (12%), Chiloquin (12%), and Malin (10%) have 

the highest percentages of zero-car households. Nearly all households in rural areas have access to car, 

although household car-ownership rates in northern Klamath County are lower than in other rural 

portions of the County. 

Table 11 shows means of transportation to work by location in Klamath County. Public transportation is 

not used for commuting in Klamath County, except in the Klamath Falls area, where it is used by 1% of 

workers. Countywide, 11% of workers carpool to work; with the carpooling rates of 20% or more seen 

in some rural areas, such as northern Klamath County and Malin. Walking has a relatively high mode 
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share in Klamath Falls (7%), southeastern Klamath County (10%), and northern Klamath County (15%). 

Relatively few workers in cities and unincorporated communities (except Chiloquin and Bonanza) work 

at home, but 20% or more of workers residing in agricultural parts of the County work at home (e.g., on 

a farm) and 12−17% of workers in other rural areas in the County work also work at home. 

Table 11. Means of Transportation to Work in Klamath County by Location (2014 Estimates) 

Location 

Drive 

Alone Carpool 

Public 

Transit 

Motor-

cycle Bicycle Walk 

Taxi, 

Other 

Work at 

Home 

Klamath County 75% 11% <1% <1% 1% 4% 1% 7% 

Klamath Falls CCD 

Klamath Falls 

Altamont 

Other, including Midland 

79% 

76% 

82% 

80% 

10% 

10% 

12% 

9% 

1% 

1% 

<1% 

<1% 

<1% 

<1% 

0%† 

1% 

1% 

1% 

1% 

<1% 

4% 

7% 

1% 

2% 

1% 

1% 

1% 

3% 

4% 

4% 

3% 

4% 

Chiloquin CCD 

Chiloquin 

Beatty 

Other 

69% 

67% 

100% 

69% 

8% 

12% 

0%† 

8% 

<1% 

0%† 

0% 

0% 

0%† 

0%† 

0%† 

0%† 

2% 

0%† 

0%† 

3% 

2% 

0%† 

0%† 

3% 

1% 

5% 

0%† 

0%† 

17% 

17% 

0%† 

17% 

Crescent Lake CCD 

Zip code 97731 (Chemult) 

Zip code 97733 (Crescent) 

Zip code 97737 (Gilchrist) 

Other 

52% 

14% 

58% 

95% 

52% 

19% 

11% 

27% 

5% 

22% 

0% 

0% 

0% 

0% 

0% 

0%† 

0%† 

0%† 

0%† 

0%† 

1% 

5% 

0%† 

0%† 

0%† 

15% 

40% 

0%† 

0%† 

15% 

1% 

3% 

0%† 

0%† 

1% 

13% 

26% 

15% 

0%† 

10% 

Keno CCD 69% 18% 0% 0%† 0%† 0%† 1% 12% 

Langell Valley CCD* 61% 16% 0% 0%† 0%† 10% 0%† 13% 

Malin CCD 

Malin 

Other 

69% 

68% 

69% 

14% 

22% 

7% 

0% 

0% 

0% 

0%† 

0%† 

0%† 

0%† 

0%† 

0%† 

3% 

6% 

0%† 

1% 

2% 

1% 

13% 

2% 

23% 

Merrill CCD 

Merrill 

Other 

62% 

69% 

59% 

9% 

17% 

5% 

0% 

0% 

0% 

0%† 

0%† 

0%† 

<1% 

0%† 

<1% 

3% 

9% 

<1% 

<1% 

<1% 

0%† 

26% 

5% 

36% 

Yonna Valley–Poe Valley CCD* 

Bonanza* 

Other, including Dairy 

71% 

83% 

66% 

5% 

7% 

5% 

0% 

0% 

0% 

0%† 

0%† 

0%† 

0%† 

0%† 

0%† 

1% 

1% 

2% 

1% 

0%† 

2% 

21% 

9% 

26% 

Source:  U.S. Census Bureau (American Community Survey). 

Notes: CCD = Census County Division. 

Percentages may not sum to 100% due to rounding. 

*Bonanza is bisected by a CCD boundary. For the purposes of this table, it is treated as lying 

entirely in the Yonna Valley–Poe Valley CCD and CCD totals have been adjusted accordingly. 

†Values potentially rounded to zero by the Census Bureau. 

According to the American Community Survey, 93.6% of workers living in Klamath County also worked 

in Klamath County. Of the remainder, 3.2% worked in another county in Oregon, while 3.2% worked in 

another state. The average travel time to work was 17 minutes. 

Table 12 lists percentage of Klamath County employment by industry. Education, healthcare, and social 

assistance accounts for nearly one-fourth employment in the County; retail trade and manufacturing 
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together account for nearly another one-fourth. The remaining half of the workforce is employed in a 

variety of industry types. 

Table 12. Employment by Industry in Klamath County (2014 Estimates) 

Industry Percentage of Employment 

Agriculture, ranching, hunting, fishing, mining 8% 

Construction 5% 

Manufacturing 11% 

Wholesale trade 2% 

Retail trade 13% 

Transportation, warehousing, utilities 6% 

Information, finance, insurance, real estate, rental and leasing 4% 

Professional, management, administrative, and waste management services 9% 

Education, health care, social assistance 23% 

Arts, entertainment, recreation, accommodation, food services 9% 

Other services, except public administration 4% 

Public administration 7% 

 

Key destinations within Klamath County include: 

§ Oregon Institute of Technology (OIT) 

§ Klamath Community College (KCC) 

§ Klamath Union High School 

§ Mazama High School 

§ Ponderosa Junior High School 

§ Brixner Junior High School 

§ Ella Redkey Municipal Pool 

§ Sky Lakes Medical Center 

§ Klamath Falls Downtown Core 

§ Washburn Way Corridor 

§ Sherm’s Thunderbird 

§ Fred Meyer 

§ Bi-Mart 

§ Walmart  

 



 

 

Section 3  

Existing Transportation Services and Resources 
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EXISTING TRANSPORTATION SERVICES AND RESOURCES 

Multiple existing public transportation services are administered in Klamath County. The three primarily 

special transportation fund (STF) providers are: 

§ Basin Transit Service (BTS), 

§ The Klamath Tribes (Quail Trail Public Transit), and  

§ Klamath Basin Senior Center (Senior Center).  

BTS and the Senior Center are based in Klamath Falls. Quail Trail Public Transit is based in Chiloquin. 

Each of the services is individually operated.  

The Basin Transit Service is the largest fixed route public transit service in Klamath County, providing 

service throughout the Klamath Falls urban area. Quail Trail Public provides five regular service trips 

between Chiloquin and Klamath Falls Monday through Friday and one trip on Thursday between 

Chiloquin and Klamath Falls on Thursdays that also serves the outlying communities of Sprague River, 

Beatty, and Bonanza.  

These STF providers also serve riders through demand-responsive (e.g., curb-to-curb trips scheduled by 

advance reservation) and dial-a-ride shuttle service for seniors, people with disabilities, and the general 

public.  

The following provides an overview of the services provided by the three organizations. Additional 

transit providers, including those operated by private entities, are also included with a description of 

their services. 

BASIN TRANSIT SERVICE 

The Basin Transit System (BTS) provides public transportation to anyone in the greater Klamath Falls 

region. The fixed route system operates Monday through Friday from 6:00am-7:00pm and Saturday 

from 10:00am-5:00pm. Table 13 lists the fixed routes and schedules. 
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Table 13. Route and Schedule for Basin Transit System  

Routes Route Begins 

Monday through Friday Saturday 

Time First Bus 

Departs 

Time Last Bus 

Departs 

Time First Bus 

Departs 

Time Last Bus 

Departs 

Route 1 

North Keller Rd 6:30 a.m. 6:57 p.m. 9:57 a.m. 3:57 p.m. 

Route 1 

South Oregon Tech 6:30 a.m. 7:13 p.m. 10:30 a.m. 4:13 p.m. 

Route 2 

North Gatewood 6:27 a.m. 7:27 p.m. 10:27 a.m. 4:27 p.m. 

Route 2 

South Oregon Tech 6:43 a.m. 6:43 p.m. 10:43 a.m. 3:43 p.m. 

Route 3 Stewart Lennox 6:00 a.m. 6:00 p.m. 10:12 a.m. 4:00 p.m.
4
 

Route 4 Fairgrounds 6:18 a.m. 6:18 p.m. 10:03a.m.
3
 4:18 p.m. 

Route 5 Pelican City 6:30 a.m. 6:30 p.m. 10:12 a.m. 4:30 p.m.
5
 

Route 6 Fairgrounds 6:48 a.m. 6:48 p.m. 10:18 a.m. 3:48 p.m. 

 

The BTS includes a Dial-A-Ride service that provides curb-to-curb transportation within the Basin Transit 

Service District for customers over 65 years old and/or those with disabilities who are unable to use the 

fixed route bus service. This is available Monday through Friday from 6:00am-7:00pm and Saturday 

from 10:00am-4:30pm. 

Residents who live or work within the transit district boundary but are in the sparsely populated areas, 

such as Henley, Columbia Plywood, Wocus Road, the Airport, Green Acres, NEW Corp, and ESI, are 

provided transit service through the Extended Service program. The Extended Service program is similar 

to the Dial-A-Ride service except that additional provisions apply. These provisions include the 

following: 

§ Service hours are Monday through Friday 8:00 AM to 5:00 PM. After hours service can be 

requested via the van driver. 

§ Appointments may be made up to five (5) days in advance. On demand requests are 

generally serviced within 30-60 minutes of the initial request. 

§ The cost for this service is the regular Dial-A-Ride fare (currently $3.00). Transfers are 

permitted from regular Dial-A-Ride service. 

§ Persons going from an extended service ride to the regular bus, will be picked up at their 

curb and delivered to the nearest sheltered bus stop. 

§ Extended Service is restricted to paved roadways in good repair. 
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Geographic Service Area 

BTS fixed routes travels mostly within the Urban Growth Boundary (UGB) of Klamath Falls. Figure 8 

illustrates the route map. External and Dial-A-Ride trips are provided to sparsely populated areas, such 

as Henley, Columbia Plywood, Wocus Road, the Airport, Green Acres, NEW Corp, and ESI. Trips outside 

of Klamath Falls are most often provided to provide access to shopping, hospitals, and medical services 

within the City.  

 

Figure 7 Route map for Basin Transit System 
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Ridership Demographic and History 

A development plan was recently completed for the Basin Transit Service (Kittelson & Associates, Inc., 

2013) to address the current condition of the system and guide future efforts. Figure 8 was obtained 

from the Basin Transit Service Transit Development Plan. Of all the users of the transit system, 41% are 

regular users, 24% are elderly or disabled, and 19% are students (regular and OIT).  

 
Figure 8. Basin Transit System December 2012 Ridership by Type for Fixed Route Only 

 

Table 14 provides estimates of future transit ridership based on the existing rides per household rate 

and projected growth in households based on the 2013 Transit Development Plan. 

Table 14. Existing and Estimated Future Transit Ridership Based on Household Growth 

Year Households
1
 

Transit Ridership 

Fixed Route 

(FR) 

Dial-A-Ride 

(DAR) Total 

2008 18,818 371,544 19,378 390,922 

2023 20,935 413,343 21,558 434,901 

2037
2
 22,911 452,356 23,593 475,949 

Estimated Growth: 4,093 80,813 4,215 85,027 

Note: 
1
Household estimates based on estimates included in the Klamath Falls Urban Area Travel Demand Model 

 
2
2037 transit ridership estimates based on projecting a consistent transit ridership of 20.77 rides/household 

As shown, transit ridership is expected to increase by approximately 85,000 rides from 2008 to 2037. 

The bulk of this growth is expected to occur within the fixed route service area. This represents 

approximately 22% growth over 29 years, an annual rate of 0.75%. 

It should be noted that the estimates shown in Table 14 assume that current trends (ridership 

percentage, fixed route/dial-a-ride split, etc.) continue into the future. In reality, these trends might 

change as the Klamath Falls Urban Area grows.  



Basin Transit Service and Klamath Tribes Coordinated Human Services Public Transportation Plan November 2016 

   34 

Drivers and Vehicles 

As of December 31, 2012, BTS maintains 13 buses and 1 trolley. An inventory of the fleet is shown in 

Table 15. 

Table 15. Basin Transit System Fleet Inventory 

Vehicle Number Vehicle Type Odometer Mileage Vehicle Condition 

2001 Gillig 427,691 Good 

2002 Gillig 458,253 Good 

2003 Gillig 465,524 Good 

2004 Gillig 395,910 Good 

2005 Gillig 433,233 Good 

2006 Gillig 402,300 Good 

2009 Freightliner CTS 115,201 Good 

2010 Chev Startrans S 145,206 Good 

2011 Chevrolet Startrans 40,858 Good 

2012 Chevrolet Startrans 42,811 Good 

2013 Ford Startrans 55,312 Good 

2014 Ford Startrans 58,615 Good 

2015 Ford Startrans 54,849 Good 

Trolley Chance Trolley 25,831 Good 

Fares 

BTS has fixed rates and fares for the fixed routes. Table 14 lists the prices associates with each payment 

option. An unlimited daily use pass can be purchased for $3.00. Klamath Community College and Eagle 

Ridge High School students may ride BTS buses for free when the show a valid identification card. 

Oregon Institute of Technology (OIT) students must show a valid ID and OIT special bus pass to ride for 

free. The fixed route, Dial-A-Ride, and extended service are all closed on national holidays.  

Table 16. Rates and Fares for Basin Transit System fixed Routes 

Payment Option Adult/Student Senior/Disabled 

Cash $ 1.50 $ 0.75 

Ten Ride Ticket $ 15.00 $ 7.50 

Monthly Pass $ 54.00 $ 27.00 

Tokens (20) $ 30.00 $ 15.00 
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The Dial-A-Ride service provides door to door transportation for people with a disability or over 65 

years old. The Dial-A-Ride service has the following fares: 

§ A “ride” consists of a one-way trip, 

§ $3.00 per ride for seniors, the disabled and guests. Personal Care Attendants (PCA) ride for 

free, 

§ 10 ride tickets for $30.00, 

§ 20 ride ticket for $54.00. 

The Extended Service program charges the same rates as the Dial-A-Ride service.  

Finance Summary 

The Basin Transit System operates with a relatively small budget compared to larger, more robust 

systems. A financial summary was created as a part of the Transit Development Plan and is shown in 

Table 17. The data is relatively consistent over the 5 year period and does not show a substantial 

growth trend. The average revenue per passenger boarding is well below the standard one-way fare of 

$1.50 and even below the discounted fare of $0.75. 

Table 17. Basin Transit System Funding Analysis (2007/2008 to 2011/2012) 

Financial Metric 2007/2008 2008/2009 2009/2010 2010/2011 2011/2012 

Farebox Recovery 

Ratios: 

 Fixed Routes 

 Dial-A-Ride 

 

17% 

7% 

 

16% 

8% 

 

16% 

8% 

 

13% 

6% 

 

15% 

8% 

Passenger Boardings 367,132 406,483 396,227 409,650 407,436 

Operating Costs $1,744,857 $1,953,958 $1,890,095 $2,169,428 $2,073,843 

Cost/Passenger 

Boarding 

 Total 

 Fixed Route 

 Dial-A-Ride 

$4.75 

$3.69 

$21.71 

$4.81 

$3.69 

$21.71 

$4.77 

$3.91 

$24.36 

$5.30 

$6.48 

$38.86 

$5.09 

$3.23 

$18.96 

Passenger Revenue $253,379 $263,682 $253,618 $238,879 $255,409 

Revenue/Passenger 

Boarding $0.69 $0.65 $0.64 $0.58 $0.63 

Note: Information from BTS End of Year Reports 2008, 2009, 2010, 2011, and 2012. 

THE KLAMATH TRIBES (QUAIL PUBLIC TRANSIT) 

The Quail Public Transit system provides service to the public via a fixed route and demand response. 

Service is provided to the broad population with focus given to seniors, persons with disabilities, and 

low income individuals. The system provides services Monday through Friday between Chiloquin and 

Klamath Falls. It consists of 5 round trip routes. There is one Thursday only route that services 
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Chiloquin, Sprague River, Beatty, Bonanza, and Klamath Falls. Table 18 indicates the pick-up and drop-

off times in Chiloquin for each route. Additional transportation services are available to members of the 

tribe for medical trips. 

Transfer tickets to the Basin Transit Service in Klamath Falls  

Table 18. Pick-up and Drop-off Times for Quail Public Transit Fixed Routes 

Routes
1
 

Monday through Friday Thursday
2
 

Time of Pick-Up Time of Drop-off Time of Pick-Up Time of Drop-off 

Route 1  6:05 a.m. 7:54 a.m. 10:26 a.m. 12:20 p.m. 

Route 2  8:10 a.m. 10:05 a.m. 3:20 p.m. 5:00 p.m. 

Route 3 11:10 a.m. 1:05 p.m. 

 

Route 4 2:10 p.m. 4:05 p.m. 

Route 5 4:55 p.m. 6:40 p.m. 

1
The complete route schedule is available at http://klamathtribes.org/administration/bus-schedules/  

2
Route 1 ends in Klamath Falls at 12:20 p.m. and returns in reverse order starting at 3:20 p.m. 

Geographic Service Area  

The Quail Trail public transit system serves predominately Chiloquin and Klamath Falls. Additional stops 

on the fixed route are served on Thursdays. This included Sprague River, Beatty, and Bonanza. Medical 

transportation services are available throughout the county. 

Ridership History  

Table 19 shows the number of rides provided by Klamath Tribes during the 2015 calendar year. These 

rides resulted in a total of 280,023 miles driven by the agency’s vehicles. 

Table 19. Klamath Tribes 2015 Ridership Data 

Route Number of Trips Number of Riders 

Quail Trail: Chiloquin to Klamath Falls 

5 days a week, 5 routes per day 
9,528 4,110 

Quail Trail: Chiloquin to Klamath Falls through 

Sprague River and Beatty 

Thursdays only, 1 route per day 

134 76 

Total Elderly and Disabled Rides 2,788 2,865 

Total Medical Rides 983 clients served 

Total Elder’s Events and Meal Sites 1,303 elders served 
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Drivers and Vehicles 

The Quail Trail service is run by paid drivers. There are two, 22 passenger buses that operate on a 

weekday schedule. Six vehicles are used for demand responsive service.  

Fares 

No fares are charged for the Quail Trail Public Transit system. 

KLAMATH BASIN SENIOR CENTER 

The Klamath Basin Senior Center provides transportation services to the general public with a particular 

focus on the elderly population. Trips are provided on an as need basis per client request. These trips 

provide service for users in the greater Klamath Falls area with service available statewide. Priority trips 

are given for medical transports; though trips are available for a wide range of uses, including access to 

personal services. A translink agreement exists for Medicaid transport between Lake County and 

Klamath County. 

Senior Center transportation services generally operate on an on-call basis as requested. 

Geographic Service Area 

The Senior Center is located in Klamath Falls and provides services for the greater Klamath Falls area. 

Trips are mostly local, but are provide throughout the state on an as-needed basis. 

Ridership History 

Recent estimates are that the Senior Center provides 12,000 trips per year on average.  

Drivers and Vehicles 

The Senior Center relies on volunteer drivers to operate the service. The service has five drivers and five 

dedicated vans. The vehicles are equipped for medical transport and include lifts.  

Fares 

Fares on charged on a sliding scale based on the rider’s income. Those unable to pay are not charge a 

fare to ride. 
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ADDITIONAL TRANSIT SERVICES 

There are multiple alternative transit agencies and groups that serve Klamath County. A list of the 

agencies and a description of their services is provided in the following subsection.  

Sage Stages- Modoc Transportation Agency  

§ Based out of Alturas, California. 

§ Provides Wednesday service to/from Alturas, CA and Klamath Falls. 

§ $18.00 general fare, $13.50 discounted fare (Children under 12, Seniors [60+], Disabled 

persons). 

Amtrak 

o Daily service is provided along the Coast Starlight route from the Klamath Falls Amtrak 

station. 

§ Northbound trains depart at 8:17 a.m. 

§ Southbound trains depart at 10:00 p.m. 

o The Klamath Shuttle provides private service between the Klamath Falls Amtrak Station and 

the Medford Greyhound Station. Service is provided 365 days a year. 

United Christian Ministries 

§ Free on-call transportation system open to public but focusing on services to the elderly and 

disabled. 

o Primarily used by seniors and the disabled. 

§ Operated solely on private donations. The service has approximately 10 volunteer drivers 

who provide their own vehicles. 

§ Group partners with hospitals and other entities to provide service where its needed 

Southwest Point 

§ Subset of Point (Public Oregon Intercity Transit) bus service. Receives 5311 F funding from 

the state. 

§ Daily service between Klamath Falls, White City, Medford (airport and Greyhound station), 

Ashland, Grants Pass, Crescent, CA, and Brookings. Some intermediate stops along the route 

are also provided. 

§ Ridership usually fluctuates between 700-900 passengers per month.  
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§ Works with the prison to bring recently released ex-offenders to the county they were 

convicted in.  

o Average is 1-2 trips per month. 

§ Service is provided to the general public. 

§ A one-way fare from Klamath Falls to Brooks is $50 for an adult, $37.50 for a child, and $45 

for a senior. A shorter trip has a reduced fare. 

Klamath Shuttle 

§ Based out of Klamath Falls, OR. 

§ Daily transport service from Klamath Falls, OR to White City, OR Medford, OR and Ashland, 

OR. Wheelchair accessible, van availability and delivery service. AMTRAK connection bus 

service. 

Klamath Falls Taxi Cab Service 

§ Several local companies provide taxi service 

§ Some include wheelchair accessible vehicles, van availability and delivery service. 

§ Taxi cab service with trip specific fares 

Keno Community Action Organization 

§ Provide transportation service in and around the Keno area in partnership with the Klamath 

Senior Center 

Klamath Medical Transport 

§ Based out of Klamath Falls, OR. 

§ Around the clock transportation for medical transport 

§ Fleet includes wheel chair accessible vans, minivans, and sedans 

Reach, Inc. 

§ Based out of Klamath Falls, OR. 

§ Transports REACH clients who are persons with disabilities. 

Klamath County Mental Health 

§ Based out of Klamath Falls, OR. 

§ Transport Mental Health clients for medical treatment, therapy and secure medical 

transports. 
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Translink Consortium 

§ Provides transport services to/from medical appointments for OHP Plus clients. 

§ Partners with several local transit providers. 

Oregon Department of Human Resources 

§ Based out of Klamath Falls, OR. 

§ Providing transportation to clients for medical and employment appointments through bus 

passes and volunteer drivers. 

Disabled American Veterans 

§ Providing transportation to clients for veteran services out of County primarily White City 

and Roseburg. 

§ Operates a fleet of vehicles around Klamath County to serve veterans who are injured or ill. 

§ Volunteer drivers. 

The Salvation Army  

§ Providing bus passes to low-income clients for use in the Klamath Falls urban growth 

boundary area. 

The Klamath Falls Gospel Mission 

§ Based out of Klamath Falls, OR. 

§ Providing bus passes to low-income clients for use in the Klamath Falls urban growth 

boundary area. They also have van services available to clients for work, medical and 

educational trips in the Klamath Fails urban growth boundary area. 

Klamath Falls Retirement Centers and Assisted Living Center  

§ Virtually every such facility in Klamath Falls has their own van or cutaway bus for 

transporting their residents. 

 



Section 4  

Identification of Unmet Transportation Needs 
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IDENTIFICATION OF UNMET TRANSPORTATION NEEDS 

This section identifies public transportation needs in Klamath County based on feedback from transit 

providers, local community members and organizations, and comments received at stakeholder 

meetings conducted as part of this plan update. The needs are listed in no particular order and without 

regard to feasibility or available resources.  

§ Coordinated dispatch center/Central location for transportation information: The 

transportation providers in Klamath County currently have independent dispatch systems 

and/or rider coordination system. Users are sometimes unaware of the availability of 

multiple services and may have trouble finding the best trip and/or service available to him 

or her. A coordinated dispatch center and/or a central location where riders can access 

information on available services could help streamline operations and improve the user 

experience.  

§ Coordination and support for vast network of small public transportation agencies and 

private transportation providers: Klamath County has a large number of transportation 

providers beyond those that receive STF support. These groups and agencies can benefit 

from coordination of services and/or financial or logistical support. Some groups would 

benefit from vehicles that are no longer useful to public transportation providers. 

§ Transportation service during evenings and weekends: Public transportation providers 

currently operate generally during the day on weekdays. Little to no service is available 

during the evening and weekends. Some providers accommodate riders as they are able 

during off peak times. 

§ Expanded service for outlying areas of Klamath Falls: Several providers serve the area 

outside of the Klamath Falls urban area, but gaps in service sometimes exist due to the 

sparse populations and potentially large distances between riders and destinations.  

§ Access to locations that support local tourism: Some providers serve areas such as Crater 

Lake today. Maintaining and expanding service to locations that support local tourism is a 

benefit for local residents and the local economy.  

§ Service to targeted populations in rural areas of Klamath County: A large number of 

individuals in target populations live in rural, hard to access areas of Klamath County.  

§ Ridership information/instructions for users: Riders sometimes are confused and/or have 

anxiety as to how to schedule service. Additional information and/or ride coaching may be 

helpful to support ride education. This is especially critical for target populations.  

§ Maintain existing vehicle fleet: Public transportation providers maintain a wide range of 

vehicles within their respective fleets. Maintaining these vehicles through regular 

maintenance and/or vehicle replacement is critical to the ongoing service each provides.  

§ Vehicle fleet that meets rider demands: Klamath County public transportation services 

provide rides to a wide range of users. These users all have varying needs and 
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accommodations that providers need to serve. This requires a wide range of vehicles with, 

at times, specific equipment to serve some riders. The County has a specific need for a 

vehicle that could also be used for non-emergency urgent care trips and provide service to 

veterans with medical needs. 

§ Environmentally friendly and fuel efficient vehicles: Time and money constraints often 

prevent local agencies from purchasing buses and that more environmentally friendly and 

fuel efficient than typical diesel vehicles.  

§ Connections with other transit agencies outside Klamath County: Many users of public 

transportation have destinations or origins outside the County. To fulfill the needs of users 

throughout their entire trips, coordination is needed with transit providers outside the 

County. Providing such coordination will help users facilitate connections to other transit 

services. 

§ Regular service to other communities: The need for connections to other communities is 

important to Klamath County. Currently no convenient regular service is provided to 

communities such as Lakeview and Bend. Service is provided to Medford and Brookings and 

should be maintained. 

§ Organized public transportation in Northern Klamath County: The northern extents of the 

County are generally disconnected from services described in this plan. Communities such 

as Crescent, Gilchrist, and Chemult generally receive daily and medical needs from 

communities within Deschutes County to the north and do not benefit from service in and 

around Klamath Falls and Chiloquin.  

§ Convenient Licensing for Commercial Driver’s License: There are no licensing agencies in 

the County where a Commercial Driver’s License (CDL) can be obtained. Licensing requires a 

current CDL holder to drive a non-license holder to cities with license testing. This requires a 

current CDL holder to drive with a candidate to a testing location. An entire day is often 

dedicated to an individual obtaining there license. 

§ Education and awareness of public transportation options: Those who need transportation 

services, such as lower income populations, may not be aware of the ability to ride. 

Promoting these services broadly may improve knowledge of the available rides and 

increase ridership. 

§ Overcome misconception services are for senior and disabled: Some residents of Klamath 

County believe existing transportation services are for seniors and disabled only. Additional 

outreach as to the availability of trips to all users may increase ridership. 

§ Unruly passengers riding public transportation: Some providers have had challenges with 

unruly passengers while traveling through rural area of Klamath County away from law 

enforcement support. 

  



Section 5  

Recommended Improvements 
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RECOMMENDED IMPROVEMENTS 

The maintenance and development of the public transportation system with Klamath County is an 

ongoing effort that continues to grow and evolve to meet the needs of the users. Service provided by the 

public transportation providers within the county work to make transportation available to as many users 

as possible. The following recommended improvements are intended to enhance the existing service to 

provide more streamlined operations for the users and providers. 

§ Maintain support of all existing services: The existing services provided to users of the public 

transportation system within Klamath County should be maintained. This includes: 

o Operating hours 

o Number of available vehicles  

§ Maintenance of vehicles 

§ Replacement of vehicles 

§ Investment in environmentally friendly and/or fuel efficient vehicles and 

infrastructure. 

o Operating funds 

o Promotion funds to advertise and expand services 

§ Expansion of existing services: The need for public transportation within Klamath County is 

expected to increase as the general population grows and the percentage of elderly grows. To 

meet these growing demands, the transit system within the County should work to expand in one 

or more of the following ways: 

o Additional operation days (weekends, holidays, etc.) 

o Expanded operating hours 

o More regularly scheduled trips 

o Additional vehicles 

o Expanded vehicle capabilities (medical transport equipment, integration of additional 

technologies, etc.) 

o Expanded service and outreach to target users groups 

o Additional stop locations and service areas  

o Expanded coverage of outlying areas of Klamath Falls 

o Expanded coverage of tourist locations 

§ Improved access to medical services: Many trips made outside the county via public 

transportation are for the purpose of access to medical providers or services that are not 

available within the county. In addition, similar trip needs exist within the county between rural 
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areas and the medical services that exist in Klamath Falls. Regular, predictable access to such 

services is critical to the local residents. This service could be provided many ways, including but 

not limited to: 

o Regular trips to medical offices or facilities. These trips could be provided via scheduled 

trips that occur at the same time weekly or monthly. Such regularity would assist users 

with scheduling appointments and or procedures. 

o Coordination with local hospitals and medical providers who refer patients for out of 

county care and often provide medical transport for patients into or out of the county. 

Opportunities for shared resources, vehicles (including non-emergency medical transport 

vehicles), and/or trip sharing may be available.  

§ Develop and/or expand transit service in North Klamath County: Regular public transportation 

service in the northern extents of the county is not in place. Klamath County providers should 

coordinate with Deschutes County providers to identify the most efficient opportunity to meet 

the needs of residents of this area, including those from Crescent, Gilchrist, and Chemult.  

§ Work with Deschutes County providers to establish regular service between Klamath Falls and 

Bend. A direct route between these communities does not exist and would benefit residents in 

both locations. 

§ Language barrier amongst driver and passengers: A language barrier may exist between drivers 

and passengers, especially in rural communities. Providing text and message boards in both 

English and Spanish and watchfully hiring bilingual drivers may increase the percentage of 

Spanish speaking riders. 

§ Improved coordination among transit providers: Transit service is available to residents of 

Klamath County via many public and private transit providers. Providing coordination amongst 

these services to limit the overlap of service and expand available routes to users would be a 

benefit. Coordination could occur in many ways, including but not limited to: 

o A single phone number for potential riders that would direct users to all available 

providers and services. The intent of this number is to ensure potential riders are aware 

of and have access to all services that exist. 

o A single source of information for available providers or services. 

§ Development of public transportation education resources: Many providers currently provide or 

would benefit from rider education material, including in-person rider training. A common 

resource for this could be used by multiple providers. 

§ Improved service to veterans. The veteran population is a demographic often served by public 

transportation. Maintaining and expanding service to this user group is a priority for the county. 

Coordination with veteran advocates and medical facilities in White City, Portland, Bend, and 

other health care providers should occur. 
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§ Periodic meeting amongst transit providers. Given the number of providers that exist within 

Klamath County, periodic meetings would be useful to identify new or ongoing opportunities to 

coordinate or share services, operations, or available equipment  

§ Provide opportunities to obtain Commercial Driver’s License (CDL). There is no location in 

Klamath County that provides CLD licensing. Drivers must travel to Medford, or the closest 

licensing town to obtain CDL. Facilitating local testing and licensing opportunities would help 

develop and retain qualified drivers.  

§ Evaluate and implement new technologies. Transit providers in Klamath County should broadly 

and regularly review emerging transportation technologies that may help improve the efficiency 

or operations of the public transportation system. 

§ Coordination and training with local law enforcement. Given the rural nature of several of the 

transit services provided, coordination with local law enforcement personal would assist 

providers in developing and enacting protocol to address unruly passengers when in remote 

areas. 
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RECOMMENDED PERFORMANCE MEASURES 

The following performance measures are intended to provide Klamath County transit providers with metrics 

by which to evaluate service provided against. These performance measures should be evaluated on a yearly 

basis and compared against prior performances on a provider by provider basis. 

§ Trips not served (trips denied [not scheduled due to driver/vehicle constraints], cancelled by the 

provider [e.g., driver is sick and no replacement available], or missed [pickup more than 1 hour 

late]) – a trend of increasing trips not served indicates that demand is outstripping the ability of 

providers to serve them 

§ No-shows/late cancels – an indicator of productivity/resource loss due to passenger actions (i.e., 

there’s a financial cost involved with sending a driver & vehicle out to pick up someone who has 

decided not to travel and an opportunity cost in that someone else could have been served 

instead at that time) 

§ Average passengers per trip – an indicator of how efficiently drivers and vehicles are used 

§ On-time percentage – number of persons picked up within the scheduled pick-up window, 

number of persons delivered to time-sensitive appointments (e.g., medical) by the scheduled 

time – a passenger quality of service indicator 

§ Number of passengers served per month/year 

§ Number of unique persons served per month/year – an indicator of how broadly a service is 

used. If the number of unique persons served is low relative to the number of trips taken, it can 

also suggest an opportunity for developing and publicizing regularly scheduled trips 

§ Average cost per trip (provider’s annual operating cost divided by annual number of passengers) 
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Klamath County & Klamath Tribes Coordinated Transit Plan 

Stakeholder Meeting 
 

What is a Coordinated Plan? 

§ The Coordinated Plan identifies critical needs, available resources, and strategies to create 

efficiencies, reduce redundancy and continue to enable high-quality public transportation 

services, particularly for the target populations, which include: 

o Older adults, people with disabilities, and people with low incomes  

§ The Coordinated Plan is intended to focus regional resources on strategies with the greatest 

benefit to the target populations  

§ The Federal Transit Administration (FTA) and the Oregon Department of Transportation 

(ODOT) require recipients of FTA Section 5310 program funds and State Special 

Transportation Fund (STF) funds to engage in a coordinated planning process to broaden 

the dialogue and support coordination between public transportation and human services 

transportation supporting key target populations. 

§ Projects submitted for FTA and State funding must be included in the Coordinated Plan.  

§ The Coordinated Plan must be updated every five years.  

Overview of Existing Conditions Memo  

Summary of Klamath County Demographic Information 

Location 

Total 

Population 

% Persons 

Age <18 

% Persons 

Age 60+ 

% Persons 

Age 65+ 

% Persons with 

Disability 

% Persons in 

Poverty 

% Zero-Car 

Households 

Oregon 3,831,074 22.6% 20.1% 13.9% 14.2%* 16.7%* 8.0%* 

Klamath 

County 
66,380 22.3% 24.4% 17.2% 19.7%* 18.6%* 6.6%* 

Source:  U.S. Census Bureau. 

*2014 estimates from the American Community Survey. 

Klamath County Total Population  

County 2000 2010 2014 2020 

Klamath County 63,842 66,380 65,985 68,853 

Note:  2014 population is an estimate. 2020–2035 populations are projections. 

Sources:  U.S. Census Bureau, Oregon Office of Economic Analysis. 

Existing Transit Service 

§ Basin Transit Service (BTS) provides fixed route service Monday through Friday 6:00 am – 

7:00 pm and Saturday 10:00 am – 4:30 pm 

§ BTS provides dial-a-ride service within the BTS district for customers over 65 years of age 

and/or with disabilities who are unable to use the fixed route service  

§ BTS’s Extended Service program provides transit access for residents who live/work within 

the transit boundary but in the sparsely populated areas 

§ Klamath Tribes (Quail Trail Public Transit) provides fixed route service Monday through 

Friday between Chiloquin and Klamath Falls 

o Service is provided from Chiloquin to Sprague River, Beatty, Bonanza, and Klamath 

Falls on Thursdays  

§ Klamath Tribes and Senior Center provide service for scheduled medical/dental transports 

and other trips. 



 

WE’D LIKE YOUR INPUT! 

Please use this page to share information about how you or your friends and neighbors currently use transit in the 

County and any needs or gaps that you are aware of in the existing service.  

Please provide your contact information so that we may follow-up with any questions. 

Thank you for your input! 

Name ___________________________________________ 

Phone Number ____________________________________ 

Email ____________________________________________ 
 

You may return completed forms and input to mkittelson@kittelson.com or  

Matt Kittelson 

Kittelson and Associates, Inc. 

354 SW Upper Terrace Drive, Suite 101 

Bend, OR 97702  

What transit services do you provide or use? 

How often do you use the service? 

Where do you take the service to? 

 

 

 

 

What needs/gaps exist in the service?  

 

 

 

 

 

 

 



Klamath County and Klamath Tribes Stakeholder Meeting – Coordinated Transit Plan  

August 23, 2016  

· Introductions 

o Robin Smith – from Mental Oregon – here on behalf of disabled 

o Joni Bramlett – ODOT region 

o Curtis Raines – spokes unlimited – help people with disabilities 

o Mark Kane – senior center director 

o Ernie Palmer - BTS 

o Skip and Gail – United Christian ministries  

o Lisa Anglin – Keno Community Action  

o Michelle – Klamath tribes 

o Sean – school district 

o John Brown – southwest point 

o Jim Robinson- southwest point 

o Valerie – Public Health  

· Purpose of plan  

o Requirement 

§ Question – are we really allowed to do a joint plan? Last time couldn’t.  

· Yes, there will be sections for each group 

· And one thing we’re struggling with is getting connections to the north 

part of the county.  If you have any connections to people there, we’d 

like to talk to them. 

o Connect with CAT teams  

o One outcome: we want a plan that is flexible enough for agencies to use for future 

funding needs but also want to identify specific needs  

· Terminology – elderly, older adults, senior citizens, 65 and over  

o Map – elderly – verify that it is 65 and over, and be clear in the maps  

· Today – capture broader picture beyond just BTS, senior center, and Klamath tribes 

o Want to make sure we capture the services that do exist and capture opportunities/ 

needs for additional service and coordination  

· Southpoint: regular route inner city (Klamath Falls, Medford, Ashland, Crescent City, etc.)  

o Ridership is very high this month (aug 2016)  

o Slow periods: 700 passengers per month 

o This month: over 900 pax  

o Fluctuates based on time of year  

o Fee based service – interlined with greyhound and Amtrak – they represent greyhound 

for Klamath falls. When the train comes in, they provide the connection between 

Klamath Falls and Medford.  

o Demographic serving – used to be a lot of elderly. Now it’s everyone – a lot of people in 

their 20s that don’t drive.  



o Provide a lot of connections to Amtrak riders between crescent, other small 

communities  

o They don’t connect much at all with other transit communities  

o On the way out of Klamath Falls, they go out 140. White cities is first stop (unless 

someone requests a stop at the running y) 

o Used to connect to Lakeview (back in 2003 2004) but they ran 2-3 trips per week and 

only averaged 1 passenger per week 

o Matt: prison talked about connections 

o Used to stop at places along the way to lake view (baby, bonanza, anywhere there was a 

building) 

o The people in Lakeview are tight knit – it’s an event when they come to Klamath Falls. 

They get with their neighbors to come to Klamath Falls. Southwest point/BTS tried to 

give them passes 10 years or so ago to take transit into Klamath Falls, but they didn’t 

take it 

§ Joni – suggest you start with a small van if someone was interested in trying it 

again  

o Ernie: anything from Lakeview to Klamath Falls should start with senior center in 

Lakeview – loading up small van on demand, just make the trip when they get enough 

people  

o Southpoint: works with the prison – they bring people to Klamath Falls that are released 

from prison to go to Medford, etc. – averages 1-2 people per month  

§ They have to provide transportation to the county seat of the county in which 

they were convicted  

§ They’re not allowed to go into California (so they can’t take to brookings) 

o Southpoint – have 5311 F funding – under the points system – public Oregon inner city 

transit – there is also the eastern point, northwest point, high desert, and one other 

system?  

· United Christian Ministries – Gail handles most transportation requests. 

o Unique: primarily minister to 95-97% seniors ,and a few disabled. 

o Works with AAA too  

o Normally in the age group 60 and over  

o More of an immediate demand – instant referrals from the fire dept  

o Now, so many elderly have huge issue with medical transportation – they have to go to 

Portland or bend or Medford or Ashland – the average volunteer is around 68-72 years 

old, so the volunteers aren’t capable of going those long distances with people.  

o They operate solely on private donations. Using personal vehicles for trips.  

o Background checks done on volunteers – they have to show proof of insurance.  

o The ministry has $2 million blanket liability policy to cover drivers/board of directors. 

o Establishing facility in Keno areas 

o There is a great need in many outlying areas  

o Elderly people have to stand at bus stop when sick, or vision impaired are trying to walk 

places = safety concern with transportation 



o This group can’t do it all because transportation isn’t the only thing they do  

o They get a lot of phone calls from the hospital  

o At the beginning – the hospital started outpatient care service – they provided 

outpatient care and advocacy for those on Oregon health care plan – they can’t cater 

much to the medicare people, but they can take care of OHP and medicaide people (5 

trips per year per the hospital).  

§ So UCM is trying to partner with as many industries as possible 

o Timing is another issue  

o They have a visitation team of older ladies – just a few people that are able to drive. 

Total is probably less than 10 people. And they use their own vehicles.  

o They never ask riders for money, drivers cannot take money. If someone makes a 

donation, it goes directly to PO box and treasurer  

o No source of funding  

o Recently applied for ODOT grant to get vehicle with wheelchair capabilities, but they did 

not get it  

· Tribe – does broker with translink.  

· Klamath Medical Transport and Basin YellowCab – basically goes anywhere you need to go. They 

pick up some clients in Lakeview and transport them to Klamath Falls. Have transported people 

to Bellingham Washington. Anywhere they need to. 

o Roddie – owns the company. Is currently looking at wanting to contract with various 

agencies to provide services on a contract bases rather than a per mileage basis.  

o For example, he already uses translink for medical transport.  

o He does a lot of business in outlying communities.  

o But it’s expensive for the seniors. 

· Keno community action organization – if it had not been for Mark Kane, there would be not 

service in Keno to get people from Keno into town – they partner with the senior center to make 

sure trips are provided  

o Outlying areas are suffering – no options to get into Klamath Falls 

o Those that live and work in Klamath Falls have blinders on their eyes – everything takes 

place in Klamath Falls. They have people outside the UGB who need services as well. 

o Done extensive studies – seniors don’t want to move into town. They want to stay in 

their homes. 

o Trying to get word out that the senior center service is available – getting the word out 

is difficult in small communities  

· Senior center – uses a sliding fee scale – 3-4 tiers. People that are low income, they don’t 

charge.  

· Many programs are geared toward keeping seniors in their home  

· Its difficult to get service developed because people rely on their friends so much in small 

communities 

· Question – would it be beneficial for smaller companies to contract with various agencies to 

provide those services on an as-needed basis  



· Local AAA office, the council on aging – supposedly did their own survey and said the tribal 

service was adequate (bonanza) – but Michelle said it’s not adequate, they only get 3 hours, 

once per week (Thursdays). If someone was in a wheel chair, they likely couldn’t get around. 

· Senior center: 5 vans and 5 drivers – priority given to medical transports. But do other types as 

available. It’s open to the public as well but rarely does anyone ask for rides. 

o They also have translink contract for Lake and Klamath counties for medicaide transport 

o About 12,000 rides per year (not sure how many on medicaide system) 

o It’s statewide – they will take people from Christmas valley to Portland  

· Aging population is growing, but you have a lot of people who are set in their ways – never 

moving from their home.  

o People have anxiety about embracing public transportation systems, and the complexity 

of that. 

· Senior center will write another grant next round for anxiety free public transportation 

(coaching system for using transit) 

o A lot of people use it now that don’t need it (could be on fixed route system) – idea is to 

readjust that to get people to the appropriate system 

· Schools (county) – primarily transport students. Also have transition students – they transport 

them into town, then they get tokens to go to job searching/figure out how to use the transit 

system as part of their education (typically between 18-21 yrs old) 

o Also give bus tokens to students trying to get GED, then they get transportation to a 

couple locations in town. Then school will pick them up and take them to Henley high 

school complex 

o They travel about 1.1 million miles per year – mostly home to school transportation. 

From Gilchrest, Chiloquin, Bly, etc.  

o Biggest problems:  

§ Drivers – trying to find ones that are trainable, with a license, meeting physical 

requirements of CDL 

§ Some of school drivers find jobs with southpoint or senior center (especially in 

summer) – school district feels like a training center  

o Future for Klamath county school district: likely shift from diesel buses to propane. 

Cheaper, cleaner.  

§ Diesels are so expensive to maintain right now with their emission devices  

§ Bus fleet is ~90 school buses/vans, and 80 drivers including subs 

§ Did purchase a few propane buses 

§ Does school district get involved with families getting around?  

· There is a small percentage – there are liaisons that take people – done 

through the tribes education department ? 

· Robin Smith – a lot of the people they support use just about every transportation in town. 

Really likes the anxiety free idea. Main probably for them is the limited hours of transportation 

(after 7 pm, and on Sundays)  



· Training is a big thing – (spokes unlimited, people with disabilities) – they spend a lot of time 

riding with people until the people are comfortable on their own. (to get them riding the bus 

system vs the ADA van)  

o Everyone’s training is different depending on disability and how severe it is. But when 

they get it, the have enthusiasm to get around on their own 

o Jobs are at times when no public transportation is available  

o What Klamath Falls does have it amazing for its size 

§ But will become a bigger issue 

§ People can’t get to their jobs to help the community, so they end up not taking 

their jobs 

§ Some agencies are starting to provide vehicles/providing their own 

transportation to people to their destinations (REACH, Goodwill, MENTOR, etc.) 

· People seem to want more of what we’re doing – hours, etc. and communicating what’s 

available.  

· Public Health sits on Vandenberg Road – lot of county offices (corrections, veterans, etc.) – a lot 

of ridership up on Vandenberg – would like service more than once per hour to help clients have 

anxiety free transportation. The map is great, b ut a lot of people don’t look at the schedule. If 

there was a way to help highlight the stops on the map, that would be helpful . 

o There is a literacy barrier- visuals help 

o One need in south county = a lot of Hispanic folks may only have 1 person in family who 

can drive or may not have access to vehicle  

o Would like to have connections after this meet to help improve communications and 

connect people to available services  

· People are starting to call about to get information about where to go (according to Michelle, 

Klamath Tribes)  

· Ernie – transit in the outlying areas (because family helping family, etc.) – community not likely 

to support public transit because they’ve found a way not ot need it since they haven’t had it. 

o The need is huge but the numbers are small 

o The people that provide the money as insensitive bureaucratically (5 people riding is not 

enough for funding ) 

§ Getting funding is a challenge! 

· BTS – responsibility is to the taxpayers in the district. If the service is expanded to include other 

areas, it has to be self-sufficient by the new areas so that taxpayers are not subsidizing to 

another community 

o If hours are expanded, they need to go to people in the tax district 

· Southpoint – inner city is a big gap, there is not bus service to bend  

o The numbers should be good on a route between Klamath Falls and bend because of 

small towns – it’s a good way to service small towns 

o Greyhound takes 27 hours to get from Klamath Falls to bend 

· Ernie – we need to focus on how to use existing services and spend money wisely (funding won’t 

be increasing) 



o We don’t have service to Merrill for example but maybe there is a church service in 

Merrill that comes into X on one day a week, and BTS connects with them  

o Coordinated plan needs to get people to realize this – be creative  

o Joni – the reason they can fund it is that they are not duplicating services 

o Gospel mission – example – Ernie gives them hundreds of rides to the gospel mission 

because they are serving people that fall in the cracks 

o A lot of people won’t ride dial a ride an or transit because they don’t like the service, 

they like the senior center better. Some people need someone to carry groceries in for 

them, senior center provides that service  

· Ernie –  the compressed natural gas station in Klamath Falls is new. Ernie needs a 3-5 yr lead 

time to get a bus. Grants also require local match (10-30%) – sometimes easier to get 30% 

match for the lower end vehicle 

· Ernie – they used to run until after 9 pm – but had to cut back because of taxes – and very few 

people were using it between 730-9 pm, so the numbers that you have to report to govt didn’t 

add up 

· Question – law enforcement, fire, ODF, etc. have cooperative agreements with each other. Have 

we considered this? 

o Joni – people do it all the time. 

o For example: BTS handles inner city, tribes handles?, then spread money to UCM etc. to 

help them out? 

· Beneficiaries: behavioral health, senior center , and BTS?? – for STF funds? 

· The STF committee listens to requests from agencies and allocates funding  

· There is a process to share the limited funds as best as possible 

· One of goals of STF is to preserve existing service  

· There needs to be some realism – people that need 247 care need to live near a hospital  

o There’s a certain burden/responsibility on the citizens 

· They think the county has used the funds wisely – we need to document the needs we have, it 

may not change anything  

· Autonomous vehicles – chains? Gravel roads? Etc  

· Technologies – like compressed natural gas, etc. 

· Oregon clean energy – that’s a whole another route for access to funding  

· How can we better spend and coordinate? How can we get it done within the resources that are 

given? 

o Working with joni too – joni relays needs to tribe, senior center, BTS about adding 

bonanza – it was easier for tribe to do, didn’t cost much extra. Just added ½ hr to 

Thursday schedule  

o Relationships and knowing who to call is key. (matt – should we may a flow chart 

showing relationships – would be helpful as staff transitions ) 

· Joni’s goal – some type of service between Klamath Falls and Bend 

· Another goal –getting people from the outlying areas – Crescent, Gilchrist etc  



· It could be demand responsive service – a van in the community, phone tree to fill van and take 

a group to bend  

o Far northern county services are generally provided by people out of bend. It’s more 

likely that the bend agencies are going to develop services  

· CET through veterans pilot program was going down to Gilchrist to pick people up. 

· Tourism – crater lake  

· Red ball – for many years – many people rode it and liked it. – they took freight but also had a 

seat if you wanted a ride. It was free. They had the mail contract.  

· Moffits (company) – hauled freight with extended cab truck so they took passengers.  

· Snow was an issue for translink – people calling people other people can’t get there, so transit 

cant either. Snowmobiles? 

· We have to provide the best we can do (80% of the time for 80% of the people) 

· Requirements for CDL – bureaucracy – physical requirements have increased – federally 

mandated physical by certified doctors – difficult for drivers  

· Now you take a test to get a training permit, then take a road test ($450 per test – offered like 

once a month, or 6 weeks out – they’re already on payroll) – unnecessarily cumbersome. The 

people in Lakeview and Christmas valley have even less resources.  

o And then since the tribes don’t pay well, once the tribes get them certified, they go 

work for school district or senior center  

· Southpoint – sends a bus, 2 drivers over to Medford since they cant do the test in Klamath falls. 

Why do we have a port of entry and closed inspection point 

o They spend a lot of resources and time dealing with these issues 

o Lack of support from the state makes the job exponentially more difficult 

· Tribe- with community college- they had an appointment time, It was 2 hrs later than the 

scheduled time  

· Ernie: the biggest benefit within the resources we have: education. For example: they post the 

time that the bus will be at the stop but people still call to ask – just educate people on the 

resources available  

· Idea: make a video with instructions ???  

· Good example:  

o You can talk to people and they aren’t listening when you talk to them 

o People don’t read the websites –  

o You need to build muscle memory- need to walk people through the process  

· Crater lake trolley  

· Next steps: 

o We’ll put together a draft document, they can comment on it and add to it if we leave 

anything out  
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· Ernie, Marc (senior center), Michelle (tribe), Jim (tribe) 

· Existing Plans Discussion 

o Michelle – useful for grants – population, etc. numbers are helpful.  

o Marc – don’t use it regularly  

o Jim – familiar with it, don’t use regularly – lots of documents. The Tribe works with BTS 

for over 20 years. June 2
nd

 – start stop in Bonanza. Looking at changover from their bus 

to BTS vehicle to get around town. Roles of agencies are changing as things change, but 

they have good relationship. 

o Ernie – plan only useful to check if things are in the plan to get it approved. BTS, Senior 

Center, Tribe- all pieces of the puzzle, with other providers. They all are committed to 

work together and do the best they can efficiently. It would all be happening already.  

o Marc – also BTS board member- works closely with BTS.  

o Since 2009, did a lot of work with Klamath county mental health – they don’t exist 

anymore in the same frame. They’ve all gone private. The value of the update – to help 

identify new players in the transportation market that they may not be aware of. 

Example = United Christian ministries is a small group of volunteers providing 

transportation to elderly and people with disabilities. They’re so small, they don’t have 

the capacity to participate at the same level others participate. (for ex – they didn’t have 

capacity to respond to AAA recent proposal) Tribe is a lot bigger than they were in 2009 

and still expanding to Bonanza. 

o If you can identify change in players or new players that have resources or needs in the 

community. Challenge – how do you utilize those resources in bureaucratic 

environment. (barrier – assistance to navigate it) 

o Translink requirements  

o Through Joni, they are getting two new dial a ride buses. They will then have surplus old 

buses. They will be considering selling or donating those vehicles to groups like united 

Christian ministries or others without resources (reach).  

o Senior center will have one vehicle taken out of service (not useable) and another 

offered to another group soon.  

o Don’t view each other as competitors  

o Knowing where the needs are within the community (who needs equipment) would be 

helpful 

o North county – this is a gap. There has been a meeting to discuss the north county gap 

and connection primarily to Bend.  

o Getting meaningful responses to a needs survey is difficult but important – everyone say 

they want it, but no one rides it. (Bonanza is next big test)  

§ Its scary for people – its new  

o Community Revitalization group in Bonanza, marc, and Michelle did a “coordinated 

plan” with Danise Breakman heads up the Bonanza Cares group (revitalization?) – she 

cleared the way with council for park n ride – Tuesday – congregate meals – thye went 



out there to publicize. They didn’t get discretionary grant to pay for mobility manager to 

produce “anxiety free transportation” since its scary for people.  

o AAA – didn’t think there was more need other than michelle’s trip 

o Mobility manager position – senior center – multiple responsibilities: 

§ Transportation coach for members of senior center (ride along, get them 

through transfer process)  

§ Coordinate resources between all the agencies  

§ Training  

§ Its not just seniors that have reluctance to use it because of anxiety  

§ Michelle – some people ride for an activity  

o Barriers to access the service: 

§ Bonanza – likely don’t have sidewalk infrastructure to get to sidewalk pick up 

point (lack of infrastructure in rural communities) – ADA facilities – will prevent 

people with disabilities from getting to service  

§ Language issues when bringing people in from rural issues (Spanish speaking 

agricultural workers) – but agricultural worker buses bring people in from 

outside areas  

§ TDP identified that people in outlying areas have found their ways to meet their 

needs already (neighbors, etc.) because they’ve gone without public 

transportation in the past  

§ Jim – they may be looking at 2
nd

 stop in Bonanza area (fire station – north end) 

because many people that come from Bonanza area don’t live in bonanza 

· Marc – useful data for grants: federal definition of elderly and state definition of elderly. Or 

even difference within federal definition. The administration on community living (formerly 

aging) uses 60 years, federal transportation uses 65.  It would be helpful for them to have data 

broken down both ways.  

· Challenges in Klamath county – BTS has defined area (urban area) – the only service providers in 

out county are Tribes and senior center. Would like to know what others exist that we don’t 

know of. Sons of Norway; Disabled American Veterans; Etc. exist. (Behavioral Health replaced 

mental health but only serve clients) 

· Problem – these small groups need to be able to show how they will maintain the vehicle if they 

get one from grants. (lack of resources) – this is where larger organizations can help. 

· Volunteerism and what the condition is in a community. 

· Is there a volunteer coordinating group in the community? – there’s not one community wide. 

Senior center tries to help coordinate.  

· Volunteer community here is maxed out here – resources can only go so far. Can’t build 

everything on volunteers in the future.  

· There are certain things you have to be able to do to volunteer, and some people can’t do it.  

· Benefit of small community – you can ask people to pick up people for a ride to bus stop, etc.  

· Is there standing meeting for the two separate STF committees (tribe and BTS)  

o BTS meets quarterly or as needed  



o Tribe –as needed for grants  

o No need for coordinated group because they call each other when needed 

· Volunteer organizations are dying so don’t depend on it 

o Senior center has 140 volunteers  

o But not in position to put them in as volunteer drivers – they work for volunteers for 

programs like meals on wheels (most are 60-80 years old, helping peers that they can 

identify with)  

o And there’s still red tape to go through – human resources. Sometimes have to be finger 

printed, alcohol testing, etc.  

o All have to be covered under workers comp plan now (according to state law) 

· Millennials like quick instant result volunteer work, not long-term 

· Jim Robinson at Southwest Point – pelican charter, southwest point. In the private sector, he is 

the guru of transportation. He’s a key piece of the puzzle. Crater lake trolley, fire crew buses, 

etc.  Jim has a lot of vehicles.  

· How do interested volunteers or upcoming organizations find out about resources to start 

providing service and help out?  

o They step up and ask – work of mouth  

· Michelle – surprised by how many people don’t know that these services are available – maybe 

information isn’t out there as much as it should be. (some people choose to be ignorant about 

things going on in community – don’t watch TV, radio, newspaper) but they do get on internet. 

Do websites provide the information you need? Only people <60 seem to use internet. Senior 

center is trying to train seniors about how to use it.  

· The Answer People – they put out a directory of anything you want to know about Klamath Falls 

and how to reach people. It was started by people related to forest service projects. But grown 

into community service project.  

· ?? cares – websites there that provide seniors with info.  

· Known unmet needs: 

o Beginning of school year going out to community college – they’re over capacity and 

only going out there every hour. Would like to at least double it to 30 mins.  

o Tribes – don’t operate on weekends or on their holidays. No one in the office to call on 

weekends if mechanical issue.  

o People have asked for earlier, later, longer hours, and Sunday service but can’t do it 

with resources 

· Senior Center –funded through patrons, united way, STF money, AAA money, etc. – these allow 

operations, can’t expand without additional funding  

· Tribes – have two drivers doing 6:30 am – almost 7:30 at night 

·  Tribe – also has medical transportation where they transport just their people for medical trips.  

· Tribal Health – staff people – their offices are across the street in Chiloquin. They work 7:30- 4, 

Tribes open 8-5. They wanted another bus driver to get them to work on time. They wanted a 

separate vehicle just for their times.  



· When you survey people – they didn’t think about giving up the convenience of personal 

transportation  

· Other people we should talk to? 

o Jim Robinson  

o Talk to the Veterans  

o Hospital  

o Keno area representative – since they tried to start service to them but then people 

didn’t ride.  

§ SW part of the County  

§ Marc: it would be Lisa Anglin – Keno Community Action Orgnization – 541-892-

1799  LGAnglin@gmail.com  

o OIT person will be different on here. – chris resigned June 30
th

 – student services may be 

better anyways.  

o Skip Walthers – United Christian Ministries – 541-851-1132. Or 850-8058.  

· Maps – where people are going 

o Add senior center to the map  

o Hospital gets more credit as destination than it deserves. Dial a ride service takes people 

with disabilities up to it. But the hospital itself is not a generator of public 

transportation.  

o Add grocery stores – people are taking buses to these 

§ Sherms thunderbird market (at Avalon and Austin) (also near shopping center), 

Walmart, fred meyer  

o BTS meet tribal bus downtown at 7
th

 and pine (downtown is a destination – state 

offices, and other reasons) and also a key transfer point .  

§ Transferring at fairgrounds (key transfer location) to bus that goes to Walmart is 

popular for everyone  

o State office, employment office, DHS, senior and disabled service  

o KCC and OIT – big destination – have bus pass program with those institutions  

o Tribes – have park and ride location – near hospital – parking lot where dialysis is, they 

are able to park there.  

o “commerce strip” rather than “commerce centers”  

o Outside of kfalls: 

§ Sprague River, Beatty – once a week – pick up a lot of people there – Thursdays  

§ Bonanza 

§ Casino – (on hwy) – but they have their own bus  

§ Tribe doesn’t do anything north of Chiloquin, unless it’s a medical ride  

§ But they do medical to Bend. They do lakeview, etc.  

§ Chemult – Amtrak shuttle  

§ Fill gap between here and Chemult, then they could get into Bend   

· Mostly translink or Medicaid trips 

· Medical Transport – new provider we need to contact since the last update  



§ NE : tribe trying to serve – but they also serve anywhere for medical transport 

for tribe members when needed  

§ SW: senior center trying to serve  

§ (trying not to duplicate service)  

§ Tribe – a lot of riders quit in snow in winter, except commuters. 

§ Add Keno to map – tribe doesn’t do much here. Senior center does there  

§ They opened up county schools so you can pick where to go. So students are 

riding the Tribes buses to go to schools in Klamath Falls. Do we need to look at 

County school system – just started this past year  - lot of students riding. They’ll 

catch a ride wherever they get dropped off  

o Tribes biggest complaint – they don’t go door to door  

o BTS – stops at the door 

o Senior center – will help load groceries, for ex.  

o Be sure update includes language that will help - “is this service covered in the 

coordinated plan” – so language needs to be broad enough to be applied as needs and 

resources change in the future – coordinated plan needs to be supportive document to 

TDM – reference the other plan  

· Tribe – has their transportation plan. But doesn’t identify future vision.  

o Is a future expansion plan a need?  

o Jim – there’s going to have to be a future expansion plan. For example, the Bonanza 

plan will grow and people utilize service. Not much left in Beatty, not many people. But 

as the population ages, they will use service more and more. North county – they’ll get 

more and more requests, for Cheumlt, for example. There is a small tribal population to 

chemult now that transport themselves now but are an aging population.  

o Any part of the county that’s not ugb should be subject to the Klamath tribes – as a 

statement to support future growth of the system in that area  

· Last Wednesday of the month – deadline for publication in the paper (earlier is better this 

month – press run is early since it’s holiday) – Monday instead of Wednesday  
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MEMORANDUM  
 

Date: January 8, 2016 Project #: 18933 

To: Joni Bramlett, ODOT Region 4 Transit Coordinator 

From: Ashleigh Griffin and Matt Kittelson, PE  

Project: ODOT Region 4 Coordinated Human Services Public Transportation Plans 

Subject: Basin Transit Service and Klamath Tribes Stakeholder List 

 

The following represents a draft version of the stakeholder list for the Basin Transit Service and 

Klamath Tribes Coordinated Human Services Public Transportation Plan. 

Stakeholder Agency Contact Interview/Survey 

Ernie Palmer Basin Transit Service 

bts@ccountry.net 

541-883-2877 Interview 

Starla Davis Basin Transit Service 

starla@basintransit.net 

541-883-2877 Interview 

All BTS Board Members List from BTS Survey 

Jim Collins 

Klamath Tribes – 

Community Services 

Director 

Jim.collins@klamathtribes.com 

541-783-2219 #119 Interview 

Michelle Carson 

Klamath Tribes – 

Transportation 

Manager 

Michelle.carson@klamathtribes.com  

541-783-2219 #175 Interview 

Marc Kane 

Klamath Basin Senior 

Citizens Council 541-883-7171 ext 122 Interview 

Distribute survey to 

entire membership SCOEDD 

Betty Riley - 

541-884-5593 Survey 

Todd Kellstrom – Mayor City of Klamath Falls toddkellstrom@diamondhi.com Interview 

Chip Massie - Executive 

Director 

Klamath County 

Chamber of Commerce cmassie@klamath.org Survey 

Greg O’Sullivan – 

Director KCEDA 

541-882-9600 / 

greg.osullivan@kceda.org Survey 

Gary Weldon – Principle Triad School 541-891-1751 Survey 

James Robinson 

Southwest Point/Crater 

Lake Trolley/Pelican 

Charters 541-883-2609 Survey 

Chris Maples - 

President Oregon Tech Chris.Maples@oit.edu Survey 
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Kittelson & Associates, Inc.  Bend, Oregon 

Stakeholder Agency Contact Interview/Survey 

Jeff Ball - Board Chair 

Klamath Community 

College 

541-331-1641 

jdball50@aol.com Survey 

Eric Nobel, Planner City of Klamath Falls 

541-883-5336 

nobel@ci.klamath-falls.or.us Interview 

Mark Gallagher, 

Planning Director Klamath County 541-851-3668 Interview 

Marilyn Sutherland, 

Director 

Klamath County Public 

Health 541-882-8846 Interview 

Stan Gilbert 

Klamath Basin 

Behavioral Health 541-883-1030 Interview 

Anthony Igou 

Sky Lakes Medical 

Center 

igoucat@charter.net 

aigou@skylakes.org 

O: 541-274-4099 
C: 541-891-1838 Interview 

Kathy Pierce Veterans Affairs 

kpierce@co.kkamath.or.us 

541-883-4274 Interview 

Orlando Williams 

Worksource Klamath 

Veterans Affairs 541-850-4554 Survey 

Curtis Raines, Director SPOKES curtis.raines@spokesunlimited.org Survey 

Samuel Porter, Chief 

Executive REACH, Inc. sporter@reachkfalls.com Survey 

Beverly Leigh 

Klamath Falls City 

Schools & Klamath 

County Schools  

541-891-6575—she can give you 

contact info. for the schools Survey 

Travis Fast 

Chiloquin Elementary 

School Principal  

PO Box 375  

548 2
nd

 Avenue 

Chiloquin 97624 

541.783.2338 

Fastt@kcsd.k12.or.us Survey 

Mary Lou Benyon 

STF Committee / Senior 

Citizen  Survey 

Claudia Gibson 

STF Committee / Senior 

Citizen  Survey 

David Colson 

STF Committee / 

Disabled Citizen  Survey 

Jackie Reed 

STF Committee / 

SPOKES Unlimited  Survey 

Carol Doty 

STF Committee / Area 

Agency on Aging  Survey 

Patricia Card 

Klamath Basin 

Behavioral Health 

pcard@kbbh.org 

541-883-1030 Interview 

Clayton Chocktoot 

STF Committee / K 

Tribes Elders 

Committee  Survey 
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Kittelson & Associates, Inc.  Bend, Oregon 

Stakeholder Agency Contact Interview/Survey 

Wayne Leone 

STF Committee / K 

Tribes Elders 

Committee  Survey 

Orin Kirk 

STF Committee / K 

Tribes Elders 

Committee  Survey 

John Wright 

STF Committee / K 

Tribes Elders 

Committee  Survey 

Clarence Jenkins 

STF Committee / K 

Tribes Elders 

Committee  Survey 

Erin Cox Blue Zone 

541-539-8048  

erin@healthways.org Survey 

Danise Brakeman Bonanza Cares 

541-892-5537; 

revitalizebonanza@gmail.com Interview 

Amanda Mellentine 

Tribal only 

Transportation to 

Medical Appointments 

541-882-1487 Ext. 248 

Klamath Tribal Health 

Transportation 

armellentine@klm.portland.ihs.gov Survey 

 

 


