
DRIVER EDUCATION PROGRAM COMPLAINT FORM 
Oregon Department of Transportation 

Transportation Safety Office 

This form is to be used for complaints against ODOT TSO approved driver education providers only. All complaints will be investigated by ODOT 
TSO staff. Note: If you have a formal complaint against another driver education provider, please contact the Oregon DMV directly at 
503-945-6049.  

Name  

Email  

Phone  

Student’s Name (First, Middle, Last) 

Driver Education Provider 

Course Location  

Details of Your Complaint 

Have you shared your concerns with the instructor or the business? Yes No 
If not, why? 

May we share your complaint with the business? Yes No 

Please email the completed form to: ODOTDEMail@odot.oregon.gov. 
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