
WMIS BUSINESS ROUNDTABLE 
Date: Wednesday, November 16, 2022 

Time: 2:00 – 3:45 pm 

Location: Zoom webinar 

Business Community Attendees:   

Ron Arp, Identity Clark County, President  

Melissa Blackburne, Sparkling Perfection, CEO  

Alicia Bermes, Beaverton Area Chamber of Commerce, CEO/President  

Lauren Bishop, Beaverton Valley Times, Reporter  

Jennifer Fetterley, American Medical Response, Operations Manager  

Annie Herbert, Kaiser Permanente, GR Manager  

Tim Layton, Genentech Inc, Director, State Government Affairs  

Zachary Lindahl, Washington County Chamber of Commerce, Director of Public Policy and Government 
Relations  

Jeff Pazdalski, Westside Transportation Alliance 

Keith Peal, Washington County Chamber of Commerce  

Carly Riter, Intel Corporation  

Brad Smith, Windsor Properties, Ltd., General Manager  

James Winslow, Otak  

Agency Representatives:  

Brendan Finn, ODOT 

Stephanie Millar, ODOT 

Tim Collins, Metro 

Kate Hawkins, Metro 

Malu Wilkinson, Metro 

Molly Cooney-Mesker, Metro 

Project Management Group Attendees: 

Chris Deffebach, Washington County   Eric Hesse, City of Portland 

Don Odermott, City of Hillsboro    Gregg Snyder, City of Hillsboro 



Staff and Consultants: 

Nadine Appenbrink, Parametrix 

Mara Krinke, Parametrix 

Brandy Steffen, JLA Public Involvement 

Jake Warr, Espousal Strategies 

MEETING SUMMARY 
This business roundtable for the Westside Multimodal Improvement Study connected businesses in the 
project area with the technical team to better understand their transportation concerns and needs for 
the future.    

Welcome 

Facilitator, Brandy Steffen, JLA Public Involvement, welcomed the participants and reviewed Zoom 
tools and etiquette.  

Brendan Finn, ODOT Urban Mobility Office Director, opened the meeting and made introductory 
remarks about the context of the study. He thanked the participants for their involvement before 
introducing the Urban Mobility Office, overviewing its origin, areas of focus, and the office's partnership 
with stakeholders.  

Mr. Finn outlined the background of the study, noting the need to focus on the Westside Corridor and 
the strong support from business leaders that prompted its start. He thanked Metro for partnering on 
this study and emphasized that collaboration with the business community is   essential to achieve a 
successful outcome.  

Ms. Steffen introduced herself and shared the data from the registration questions, including the 
number of respondents who self-identified their number of employees and answered, "What do you like 
about the doing business in the west side?" The general themes of responses include: 

• Good area with access to major routes and proximity to other businesses 
• Great residential areas and strong business presence 
• Leaders work together and take a proactive approach to issues  
• Long family/personal history in the area 

Ms. Steffen launched the first poll. The poll question and results are listed below: 

WHICH OF THE FOLLOWING IS MOST IMPORTANT TO YOUR BUSINESS? 

• Freight: 42% (5/12) 
• Commuter Needs: 33% (4/12) 
• Delivery/Service: 17% (2/12) 
• Other: 8% (1/12) 



Ms. Steffen explained that identifying participant priorities will help with the breakout group 
assignments.  

Needs, Issues and Problems 

Kate Hawkins, Metro, 
provided an overview 
of the study area and 
the project goals, 
noting that the study 
is focused on the 
Sunset Highway 
Corridor. The study 
goals (mobility and 
reliability, safety, 
social equity, climate 
action, economic 
vitality) were 
collaboratively 
developed with the 
Project Management 
Group and Steering 
Committee.  

Ms. Hawkins shared the problem statement, highlighting that the growth of Washington County is a 
major factor, along with traffic congestion and low transit ridership. She noted the overall goal and 
objective of this study: to sustain the area's economic health and quality of life by thinking about the 
mobility of both people and goods through the corridor. 

Ms. Hawkins shared how past efforts inform the work today, including the Portland Region Westside 
Freight Access and the Washington County Futures Study.  In addition to informing the Westside 
Multimodal Improvement Study, input from the business community will also help inform the update to 
the Regional Transportation Plan update, which is currently underway. Ms. Hawkins wrapped up her 
presentation by highlighting the key issues and needs identified within the study area Issues and 
Needs, which build on findings from previous planning efforts and were refined by the Project 
Management Group and the Steering Committee. 

Issues: 

• Transit travel times are not competitive 
• Inadequate "last mile" access 
• Congestion due to limited capacity 
• Traffic safety for all users and modes 
• Impaired freight movement 



Needs: 

• Improve multimodal options 
• Increase transportation equity 
• Reduce congestion and improve safety 
• Improve freight mobility 
• Reduce greenhouse gas emissions 

Breakout Group #1 

Ms. Steffen launched the second poll. The poll question and results are listed below (answers in bold 
received the most responses):  

HOW IMPORTANT IS FREIGHT MOVEMENT TO YOUR BUSINESS? (FROM 1 - 5)  

• 1: Not at all important: (0/13) 
• 2: (Not very important): 8% (1/13) 
• 3: Neutral: 38% (5/13) 
• 4: (Important) 15% (2/13) 
• 5: Very important: 38% (5/13) 

She then launched the third poll. The poll question and results are listed below:  

HOW IMPORTANT ARE EMPLOYEE COMMUTE ISSUES TO YOUR BUSINESS? 

• 1: Not at all important: (0/13) 
• 2: (Not very important): (0/13) 
• 3: Neutral: 23% (3/13) 
• 4: (Important): 8% (1/13) 
• 5: Very important: 69% (9/13) 

Ms. Steffen reviewed the results and explained the meeting plan before launching the three breakout 
rooms. Ms. Steffen invited the facilitators to report back on their discussions.  

• Mara Krinke, Parametrix, introduced herself and her breakout group, which focused on freight. 
The group shared concerns around travel time and reliability for freight movements as some 
participants have time-sensitive and high-value products, notably Genentech. They also 
discussed the intersectionality between freight and commuters, as many producers also have 
many employees, and noted the need for more multimodal options and continued transit 
improvements.  

o Tim Collins, Metro, added that the lack of redundancy on the Westside and the lack of 
routes are an issue for freight mobility and noted the time-sensitive nature of some of 
the producers around that corridor.  

• Nadine Appenbrink, Parametrix, introduced herself and her group, which focused on delivery 
and service businesses. They discussed the impact congestion has on delivery/service businesses 



and the uniqueness of their operations, stating that employees often have to make multiple 
trips per day to fulfill different work orders. Ms. Appenbrink also explained that businesses are 
reliant on packages or larger shipments to be delivered on time to complete their jobs. The 
group felt that traffic congestion has returned to its pre-pandemic state. Participants were 
interested in learning more about regional tolling studies, particularly the effects of tolling on 
delivery services, which could be subject to tolls multiple times a day based on travel patterns.  

o A member also shared their observation of emergency vehicle response time and the 
delay caused by increased traffic volumes.  

o Zach Lindahl, Washington County Chamber of Commerce, spotlighted the small 
businesses in the area.  

o Ms. Hawkins concluded that the discussion highlighted the unique needs of service and 
delivery businesses.  

• Jake Warr, Espousal, introduced himself and his group, which focused on commuter needs. The 
group discussed the need for travel time reliability, and personal and physical safety while 
biking, walking or taking transit to make multimodal options more convenient and attractive. He 
noted that a main theme of the discussion was surrounding first and last "mile" issues. The 
group shared examples of successful employer-led programs or strategies addressing first and 
last "mile" issues, noting the employee's willingness is a major key. Another issue of note was 
how unreliable travel times for patients can have a detrimental impact on healthcare services 
and providers with ripple effects in scheduling appointments.  

o Stephanie Millar, ODOT, added that the group discussed carpooling and that dedicated 
HOV lanes could encourage more carpooling, but that the group noted how hybrid work 
schedules and shift times complicated ride sharing.  

Ms. Steffen opened the floor up for participants' comments and questions.  

• Zach Lindahl, Washington County Chamber of Commerce, suggested that involving TriMet in 
the conversation could be helpful. He noted that commute and commuter safety is a major part 
of the conversation, which overlaps heavily with ongoing TriMet campaigns.  

o Ms. Hawkins explained that TriMet is a part of the Project Management Team and on 
the Steering Committee, noting that they will share materials and feedback from this 
meeting with the Project Management Team and the Steering Committee.  

• Chris Deffebach, Washington County, made a comment in the chat about the challenges service 
and delivery vehicles face with high-occupant vehicle lanes, as they usually drive alone. 

• Ron Arp, Identity Clark County, emphasized the need to fix the I-5 corridor as it slows 
everything down, including the Sunset Corridor.  

• Don Odermott, Hillsboro, highlighted a comment made by Carly Rider, Intel. The Vista Ridge 
tunnel is not hazmat rated and navigating Cornelius Pass Road is difficult and creates challenges.  

o Ms. Rider added that the issue is surrounding the lack of redundant routes and delays in 
getting around the tunnel when carrying hazardous materials. 

• Brad Smith, Windsor Properties, shared that the majority of traffic on Cornelius Pass Road 
consists of commuters and trucks. Despite the improvements, it is not a good route for trucks 
and can be challenging for commuters to drive along with freight vehicles. He emphasized the 



need to focus on that corridor as it is an essential route that is not up to standard with current 
traffic volumes albeit being the only direct north-south route from Washington County.  

Ms. Steffen invited the participants to continue sharing comments or questions in the chat before 
inviting Ms. Appenbrink and Ms. Millar to talk about Existing Conditions. 

Existing Conditions Data 

Ms. Appenbrink began the presentation and explained that they will be providing a high-level summary 
of the existing conditions data. She overviewed the data surrounding freight and regional exports, 
focusing on high-tech manufacturing, noting that the region and industry are major economic drivers for 
the state. She then reviewed the travel patterns of the corridor, explaining that the data was collected 
through mobile phone data of travelers in and out of the region. She then provided an overview of the 
freight patterns, stating that Sunset Highway is a major freight corridor despite trucks only making up 
5.3% of the total vehicle volumes. She explained that while there is congestion, the low percentage of 
trucks shows that freight traffic is not the main cause of congestion. Reviewing the safety data, she 
emphasized the goal of Improving safety for all users. 

Ms. Millar shared more about the commute patterns observed in the study area, mentioning that it is a 
major employment destination and most of the traffic consists of commuters traveling in or out of the 
area for work. She reviewed the data surrounding carpooling and vanpooling, and then reviewed 
changes in transit usage during and after the COVID-19 pandemic. Ms. Millar reviewed the data 
collected through ODOT's Get There Oregon Human Resources  Survey, noting that commute issues 
have grown in importance to Oregon employers in light of the labor shortage and high gas prices. She 
shared study results on the impacts of long commutes, and how bad commutes hurt both employees 
and employers, explaining that studies have shown many employees would quite a job to avoid a bad 
commute. She then shared the programs and resources that the employers are interested in and 
emphasized that the programs are available through the Westside Transportation Alliance.  

Ms. Steffen invited the group to ask questions or add comments.  

• Annie Herber, Kaiser Permanente, asked about the safety data and if the team has explored 
solutions that could be implemented on the Westside to decrease the number of crashes.  

o Ms. Appenbrink answered that there is data surrounding different interventions 
collected in the industry and the team will be using those to help inform their approach.  

• Mr. Smith asked if there was data or studies surrounding traffic diversion off highways and if 
that had resulted in higher accidents.  

o Ms. Appenbrink answered that using the team's past modeling and data collected using 
mobile phones provide the team an insight into the diverted trips. She explained that it 
is one of the project team's goals to reduce the number of diverted trips to make 
transportation better, but they do not have data showing the correlation between 
diverted traffic and crashes. She shared that Metro's newly completed study on high-
injury corridors listed the high-injury corridors within the study area and emphasized 



that while the team doesn't have the information surrounding the link between diverted 
traffic and crashes, they're looking into diverted traffic data and crash data.  

Breakout Group #2 

Ms. Steffen shared the discussion 
questions in the chat and reviewed the 
meeting plan before launching the 
breakout groups. The discussion 
questions were: 

• Is your staffing/workforce 
impacted by traffic 
congestion? How?  

• Does your staff use transit 
– If so/not how? Also, 
where would your staff 
benefit the most from 
transit connections that 
are faster, more 
convenient, and reliable?  

• Does congestion impact 
local delivery and services? 
How?  

• Do transportation impacts 
affect your ability to operate or expand your business? How?   

• Does congestion impact your interstate and international shipping? How?  

Ms. Steffen invited the facilitators to report back on their discussions.  

• Mr. Warr reported that his group discussed the lack of good north-south connectivity, its impact 
on travel from southern areas, and the impact of transportation barriers and lack of options on 
employee hiring and retention. The group agreed on the overarching impact of congestion on all 
modes of transportation. The group also discussed successful employer-sponsored 
carpooling/vanpooling programs that could be helpful in the bigger picture.  

o Ms. Millar added that hybrid work schedules impact people's travel patterns and 
preferred modes.  

• Ms. Appenbrink highlighted that the group’s businesses are located in the Hillsboro area. She 
shared that the group discussed the impact congestion and commutes have on employee 
retention and hiring. Her group also touched on the personal safety aspect of transit ridership 
and how personal safety concerns have discouraged some employees from using transit. They 
also discussed the impact of congestion on local delivery and services and how it limits them in 
their expansion plans to other locations across the region. Ms. Appenbrink highlighted that 



while interstate and international shipping was not a major concern for her group, there are 
many businesses in the region to whom this may be of interest.  

o Mr. Smith added that their company allows flexible schedules, and some employees 
start work early to avoid congestion in certain areas but people have varying schedules. 

• Ms. Krinke shared that their group included both major production employers such as Intel and 
Genentech and representatives from construction work and cleaning services. They agreed that 
corridor mobility is important, especially for businesses considering expansion. Her group 
focused on commuter movements and reflected on existing conditions data. One of the 
business representatives noted that due to the location of employees and long commutes to the 
business location, they are considering expanding their service into the area where employees 
reside. The group discussed the challenges with transit for Intel employees, noting that many 
people's commute time increased when more stops are added along the route, illustrating the 
balance of express bus service versus more coverage. Last-mile shuttle services would be 
beneficial in supporting commute via transit. The group also discussed the Employee Commute 
Options Survey that was conducted at larger businesses. Ms. Krinke identified the survey 
implementation as an opportunity to partner with businesses to better understand the 
employees' needs. Her group also discussed shift work, flexibility surrounding shift work, and 
potential ways for shift workers in manufacturing to avoid rush hour traffic. The group also 
reflected on the shifts in transportation and traffic patterns due to the pandemic and discussed 
increased transportation needs that will arise out of the population boom. She noted that the 
breakout group felt it is critical to explore redundant routes and surface capacity.  

 There were no additional questions or comments. 

Wrap Up and Next Steps 

Ms. Steffen shared the objective of this meeting and explained that the input received will help the 
Project Management Team and Steering Committees to make better decisions moving forward.  

She provided a brief overview of the Steering Committee, including their meeting schedule, roster, and 
areas of expertise. Ms. Steffen encouraged the participants to stay involved through future meetings or 
other engagement activities. Ms. Hawkins added that there are two business representatives on the 
Steering Committee and encouraged the participants to take part in the Steering Committee meetings. 
Ms. Steffen reminded the participants that this study will not result in a final design or build.  

Ms. Steffen and the team thanked the participants for their time and participation and ended the 
meeting. 
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Westside Multimodal 
Improvements Study
Business Roundtable

November 16, 2022



• Employees
– 1-20 = 8
– 21-100 = 4
– 100-500 = 4
– Over 500 = 3

Who is in the room?

• What do you like about the west side?
– Good area, good access to major routes, good 

proximity to other businesses.
– There are both great residential areas and a strong 

business presence. Also, leaders typically work 
together.

– Proactive approach to issues.
– Partnerships with leaders, community 

organization, members and staff for over 50 years.



Addressing Transportation Challenges on the Westside

Study Goals: Mobility & Reliability • Safety • Social Equity • Climate Action • Economic Vitality



Problem 

Washington County is growing faster than its neighbors in the region.
Traffic congestion, especially in the US26/Sunset Highway Corridor, leads
to diversion and unreliable travel times. Since the pandemic, we’ve seen
fewer people on transit and changing travel needs.

To sustain the area's economic health and quality of 
life, the Westside Multimodal Improvement Study 
will think big about how people and goods travel in 
and through the Westside Corridor today and over 
the next 20 years.



Which of the following is most important to your business?

 Freight

 Delivery/Service

 Commuter needs

 Other

Poll #1



Key Findings:

• Most C&E freight moves out of PDX on a truck.

• Supporting a strong Westside C&E cluster can help leverage 
freight movement options for other industries.

• Reliability of the roadway system is key to C&E goods 
movement.

• The Westside C&E industry is heavily dependent on Cornelius 
Pass Rd.

Portland Region Westside Freight Access 
and Logistics Analysis



• Increased transit frequency, faster service, and better station 
access will be needed to meet rising demand.

• Many arterials will be over capacity by 2055. Freeways will see 
the worst congestion.

• Biking and walking facilities will help meet the increasing 
demands and safety needs.

• Smart technology will be important part of the solution.



Regional Transportation Plan 

20+ year transportation plan

• Sets the vision and goals for moving 
people and goods safely, reliably and 
affordably today and for decades to 
come

• Coordinates local, regional, and state 
transportation investments 

• Establishes priorities for federal and 
state funding

8oregonmetro.gov/rtp



Issues and Needs
ISSUES NEEDS

Congestion due to limited capacity

Traffic safety for all users and modes

Impaired freight movement

Inadequate “last mile” access

Transit travel times are not competitive

Need to reduce 
congestion and 
improve safety

Need to reduce 
greenhouse gas 

emissions

Need to improve 
freight mobility

Need to improve 
multimodal 

options 

Need to increase 
transportation 

equity



How important is freight movement to your business?
1 – Not at all important
2 – Low Importance
3 – Neutral
4 – Somewhat important
5 – Very Important

Poll #2



How important are employee commute issues to your business?
1 – Not at all important
2 – Low Importance
3 – Neutral
4 – Somewhat important
5 – Very Important

Poll #3



Existing Conditions



Freight and Regional Exports | High Tech

13

Oregon exported $15 billion 
in electronics in 2021, 

totaling 60% of the state’s 
exports, much of that 

coming from Washington 
County. 

Oregon’s Silicon Forest – cluster of over 120 
tech businesses in Portland region, especially 
centered in Washington County. 
Oregon is home to Intel’s largest facility in 
the world and supported by a highly skilled 
and experienced workforce that drives the 
company’s global R&D. 
Oregon is one of a handful of states in the 
U.S. that specializes in semiconductor 
manufacturing. 

81,815
Employment

29%
10-yr Job Growth

$125,814
Average Wage

$12.4 billion
Semiconductor

Exports

Business Oregon – High Technology Target Industry
https://www.oregon.gov/biz/programs/homeareas/byboregon/targetIndustries/Pages/tech.aspx

Oregon’s High Tech Sector

https://www.oregon.gov/biz/programs/homeareas/byboregon/targetIndustries/Pages/tech.aspx


Travel Patterns | Where are people going?

14

Of all trips passing through 
the Vista Ridge tunnel 
westbound, about 33% 
have a destination in the 
study area. Of all vehicles on US26 at 

Brookwood/Helvetia, 
about 60% of trips have 
exited by the Hwy 217 exit.



Travel Patterns | Where are people coming from?

15

Of all trips passing through the 
Vista Ridge tunnel eastbound, 
about 23% originated in the 
study area. 

77% are coming from outside 
the study area.

Just 8% of trips 
passing through the 
Vista Ridge Tunnel 
come from Vancouver 
and Clark County.



Freight Patterns | Regional Truck Traffic

16

Total Truck Traffic – AADT
Shows total volume of truck traffic. 
Truck volume on US 26 is higher than all other 
non-interstate highways.

Trucks Percentage – AADT
Shows % trucks as portion of all vehicles.
Portion of trucks on US 26 is low compared to 
other highways and interstates. 
Note the diversion onto Cornelius Pass. 
Total trips: 127,500/day

6,700/day 5.3% of trips



Safety Data | Crashes 2015-19

17

Pedestrian-involved 
crashes, 2015-19

All Crashes
Total of 15,000 crashes between 
2015-19 (all types)

53% of all crashes resulted in 
injury.

Pedestrian Crashes (shown)
223 crashes involving pedestrians, 
100% injury rate; 14 fatalities

Bicyclist Crashes
188 crashes involving bicyclists
100% injury rate; no fatalities

Fatal (6%)
Serious Injury (11%)
Minor Injury (39%)
Possible Injury (44%)



Commute



Commute Patterns

19

Workers who travel 
into the study area 
for work: 97,000

Residents who travel 
out of the study area 
for work: 64,000

People who live and 
work in the study 

area: 27,000



Carpool and Vanpool

20



Changes in Transit Patterns – COVID and After
• Since 2020, ridership has dropped throughout the 

network. The busiest stops are now at major 
transfer points and near places where people are 
working in-person.

• Since the onset of the COVID-19 pandemic, the 
morning and evening rush hour peaks have largely 
disappeared.

• Ridership is now more distributed throughout the 
day and less concentrated in the rush hours than at 
any time since at least 2008.

• Since 2020, ridership has remained most stable in 
equity areas and places with many retail and 
service-sector jobs.

TriMet’s Forward Together service concept, responsive to changes in how, when and where we travel.



Long Commutes

22

Commutes have gotten longer, 
costing more time and money.

 High commute costs drain 
employee pocketbooks

 Wasted time on the road
 Productivity and lost 

opportunity costs
 Reduced quality of life



Bad Commutes Hurt Oregon Workers…

23

How bad is employee commute pain?



Bad Commutes Hurt Oregon Employers…

24

It’s not just employees who “pay” 
the cost of commuting either. So 
do Oregon employers…

 Added costs
 Lost productivity
 Hiring headwinds
 Reduced retention



Get There Oregon – HR Survey

25

• Overall concern: Staffing

• Commute concern: 
Reducing stress or 
"commute pain"

• Take away: Employers 
are beginning to factor 
employee commute 
experience into business 
strategies



Top priorities vary depending on organization size.

DHM RESEARCH | ODOT GET THERE HR SURVEY | APRIL 2022

28

<100 Employees 100–249 Employees 250+ Employees

51% Support remote 
options 41% Reduce commute 

pain 47% Reduce commute 
pain

39% Reduce 
commute pain 33% Increase use of 

commute options 46% Support remote 
options

34% Promote active 
options 32%

3 responses tied: 
Offer commute 
options; Attract 
employees; On-
time arrivals

40% Attract broader 
employee base



HR pros are most interested in local program resources, 
free online trip planning or carpool matching, and 
managing rewards.

26%

20%

22%

14%

17%

17%

40%

42%

38%

42%

36%

36%

66%

62%

60%

56%

54%

53%

Local program resources such as transit route 
schedules and passes and vanpool rental

Free employee online trip planning and 
carpool/vanpool matching tools

Management of reward and/or incentive 
programs for employees to use commute 

options and/or work remotely  

Employee commute options surveys or 
assessments

On-site consultation and support for 
employee commute options

Ability to track individual employee and
organization metrics such as commute options

Strongly interested Somewhat interested



Westside Transportation Alliance

30

• Serving most of Washington County

• Commute trip consultation services 
to businesses and employees

• Managing commute reduction 
rewards and Incentive programs

• Education and communication 
support

• DEQ ECO Rule survey assistance



Questions?

31



Thank you!

Stephanie Millar - Stephanie.L.Millar@odot.oregon.gov

Kate Hawkins - Kate.Hawkins@oregonmetro.gov

Find out more at the study website:

https://www.oregon.gov/odot/UMO/Pages/wmis.aspx

https://www.oregon.gov/odot/UMO/Pages/wmis.aspx


Appendix 3. Chat History 
Brandy (she/her) | Facilitator | JLA Public Involvement: We'll get started in a few minutes! Thanks for 
joining us. 

Brandy (she/her) | Facilitator | JLA Public Involvement: Thanks for joining us this morning! We'll get 
started in a few minutes. 

Brandy (she/her) | Facilitator | JLA Public Involvement: Just a reminder that we’ll be recording the 
meeting. The recording will be posted to the website and we are always accepting comments through 
the website: https://www.oregon.gov/odot/umo/pages/wmis.aspx 

Brandy (she/her) | Facilitator | JLA Public Involvement to Mara Krinke, Parametrix: maybe stop sharing 

Brandy (she/her) | Facilitator | JLA Public Involvement: The chat will be part of the meeting record, so 
feel free to add questions there. We will also be monitoring it for any technical issues you might be 
having. 

Brandy (she/her) | Facilitator | JLA Public Involvement: Just a reminder that we'll keep everyone muted 
during the presentation. If you have questions, please add them to the chat and we'll have some 
breakout discussions during the meeting. We are recording the meeting. 

Annie Herbert, Kaiser Permanente  to  Brandy (she/her) | Facilitator JLA Public Involvement  : HI Brandy!  
I'm in the commuter category.  Thanks. 

Brandy (she/her) | Facilitator | JLA Public Involvement  to  Annie Herbert, Kaiser Permanente: Thanks 
Annie! 

Brandy (she/her) | Facilitator | JLA Public Involvement: We'll be rejoining the big group in 5 minutes. 

Brandy (she/her) | Facilitator | JLA Public Involvement: If you want to add any other thoughts, questions 
or comments, feel free to add them to the chat. 

Melissa Blackburne: 12 employees, 3 coming from Scappoose area 

Chris Deffebach, Washington County: One point from our group that I didn't hear bring up was the 
challenge that service and delivery vehicles would have with HOV lanes since they drive alone generally 

Brandy (she/her) | Facilitator | JLA Public Involvement: If you have questions, please type them in the 
chat. We’ll answer clarifying questions at the end of this agenda item. 

Don Odermott, Hillsboro: Intel had also mentioned the challenge that transit requires too many seat 
changes to make commutes viable, plus having to walk from campus-side roadway bus stops to the 
buildings is a long walk.  Better to get stops on campus at the door 

Tim Layton – Genentech: Will you be sharing the slides?  Thanks 



Kate Hawkins (she/her), Metro: Hi Tim. Yes, we will send the presentation slides out to attendees 
following the meeting. 

Jennifer Fetterley, AMR: I need to log out for another meeting. Thank you for the opportunity to 
participate and I look forward to future conversations. 

Nadine Appenbrink (she/her) Parametrix: Thanks, Jen! 

Brandy (she/her) | Facilitator | JLA Public Involvement: Here are the questions we’ll cover: 

 o Is your staffing/workforce impacted by traffic congestion? How? 

 o Does your staff use transit – If so/not how? Also, where would your staff benefit the 
most from transit connections that are faster, more convenient, and reliable? 

 o Does congestion impact local delivery and services? How? 

 o Do transportation impacts affect your ability to operate or expand your business? How?  

 o Does congestion impact your interstate and international shipping? How? 

Mara Krinke, Parametrix: Find out more at the study 
website: https://www.oregon.gov/odot/UMO/Pages/wmis.aspx 

Brandy (she/her) | Facilitator | JLA Public Involvement: Feel free to reach out directly at 
Westside.Study@odot.oregon.gov. 
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