
Contact to resolve debt

Debt 

paid?
Complete

10 days

Notification sent

Toll transaction occurs

Debt 

paid?

Determine next steps & 

delinquency status

Complete

Invoice sent + 

$5 fee

Debt 

paid? 

No

CompleteYes

Payment process 
ODOT’s desire is to come to a resolution with the tollway user 
for toll account debts as soon as possible. As a part of the 
payment process, customers will receive consistent 
notifications and will have opportunities throughout the 
process to connect with representatives to discuss resolution 
options. 
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Civil Penalty 

process 

ODOT’s desire is to come to a resolution with the tollway user 
for toll account debts as soon as possible. As a part of the 
payment process, customers will receive consistent 
notifications and will have opportunities throughout the 
process to connect with representatives to discuss resolution 
options. 
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Dispute process

ODOT’s desire is to come to a resolution with the tollway user 
for toll account debts as soon as possible. As a part of the 
payment process, customers will receive consistent 
notifications and will have opportunities throughout the 
process to connect with representatives to discuss resolution 
options. 
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