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ODOT Low-Income Toll Program: Enrollment Process
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Note: This information identifies our August 2023 thinking for toll operations. It is provided to spur discussion and input to enhance our work. Changes will be made 

between now and when tolling begins as toll rules are established and more is learned through the implementation process. We are planning to make a toll 

operations system that is scalable and evolves to lessons learned along the way. 

Review proof 

of eligibility 

ODOT review 

(online or 

in-person)

Yes

Customer contacted; 

application denied

No

No

Yes

No

Yes

Date updated: September 8, 2023



Travel on toll 

road 

Option 1. Free trips (monthly) / Option 2. Credits (monthly)

Option 3. Percentage discount (per transaction)

Monthly benefit 

added to account

Customer contacted 

when balance is below 

minimum threshold (can 

view online 

and receive

email and/or text)

Benefits from previous 

month cleared (no carry 

over) and new monthly 

benefit added 

Travel on toll 

road 

Reduction in toll cost 

applied to account 

balance for each 

transaction; customer 

can view online

Customer ODOT

Non-

ODOT 

Agency

Decision 

point

Note: This information identifies our August 2023 thinking for toll operations. It is provided to spur discussion and input to enhance our work. Changes will be made 

between now and when tolling begins as toll rules are established and more is learned through the implementation process. We are planning to make a toll 

operations system that is scalable and evolves to lessons learned along the way. 

ODOT Low-Income Toll Program: Benefit Distribution
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Note: This information identifies our August 2023 thinking for toll operations. It is provided to spur discussion and input to enhance our work. Changes will be made 

between now and when tolling begins as toll rules are established and more is learned through the implementation process. We are planning to make a toll 

operations system that is scalable and evolves to lessons learned along the way. 

ODOT Low-Income Toll Program: Recertification Process 
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