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Navigating the Portal 

If you did not sign up for paperless billing upon first registering for access to the portal, you will receive a 
reminder pop-up each time you log in.  

Clicking the “OK” button on this prompt does not automatically enroll you in paperless billing.  This is 
only a reminder, after which you will be navigated to the Home Loan Account Portal Dashboard. 
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Once on the Home Loan Account Portal Dashboard, you will see a navigation panel on the left-hand side 
of the window.  From these links, you have the option to: 

There are also 8 modules located on the Dashboard: 

Announcements 
Paperless Delivery 

Loan Number & Loan Balance 
Payment Details 

Loan Details 
Recent Transactions 

Autopay Options 
Contact Us 

Announcements 

This is where we will share updates regarding the ODVA Home Loan Program to our Veterans. 
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Paperless Delivery 

By clicking “Enroll in Paperless” you will be enrolled in paperless billing.  By opting in, you consent to 
receiving documents electronically instead of USPS mail. 

Loan Number & Loan Balance 

In this module, you will find your ODVA loan number along with the remaining principal balance on your 
loan, a payment progress bar, and the amount of principal paid thus far from your original loan amount. 
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Payment Details 

The Payment Details Module shows the total amount currently due, the date the next payment is due, the 
date of the last payment received and the last payment amount.  You can also make a payment by 

clicking the link below the payment details in this module. 

Loan Details 

The Loan Details Module lists important loan details at a glance: 
Original Loan Amount, Interest Rate, Monthly Payment, Loan Closing Date, Loan Maturity Date, Payment, 

Balance and Tax Information. 
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Recent Transactions 

In this module you can view a summary of the recent payments made on the account: the date, type of 
payment and payment amount. 

Autopay Options 

From this module you can make a payment, confirm recurring ACH is setup and view any pending or 
scheduled one-time payments. 
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Contact Us 

This module lists the contact information for the ODVA Home Loans Servicing Team. 

If you need help with the Home Loan Account Portal, please contact us to speak with an ODVA 
representative during regular business hours, Monday–Friday, 8 a.m.–5 p.m. (excluding most federal and 

state holidays). 

Home Loan Servicing Contact Number: 
(800) 633-6826 (Oregon only) or 503-373-2373 

Home Loan Servicing Fax Number: 
(503) 373-2393 

Home Loan Servicing Email: 
orvetshomeloans@odva.oregon.gov 
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