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G0288: Local Volunteer and Donations Management
Date(s) December 15 – 17, 2026 
Time: 8:00am – 12:30pm PST 

Location: Virtual 

Course Description: 
This course is designed to strengthen the abilities of local jurisdictions to successfully prepare for and 
handle volunteer and donations management issues that may arise. This training also provides 
information regarding the state's volunteer and donations management responsibilities, which are 
designed to help build relationships between government and non-governmental organizations. 

Course Objectives 
• Develop an effective public education and information structure to support the 

successful management of unaffiliated volunteers, unsolicited goods, and undesignated 
cash donations in disasters. 

• Identify how to effectively manage the surge of unsolicited goods. 
• Gather information from organizations, agencies, volunteers, media, and others for 

donation intelligence purposes. 
• Facilitate the matching of unaffiliated volunteers with appropriate organizations or 

agencies during program implementation. 
• List the planning considerations for cash donations. 
• Identify key organizations and individuals who have a role in managing unaffiliated 

volunteers, unsolicited goods, and undesignated cash donations in disasters. 

Prerequisites   
Although no courses are required, the following are strongly recommended: 

• IS-100: Introduction to the Incident Command System, ICS-100 
• IS-288: The Role of Voluntary Organizations in Emergency Management 
• IS-700: An Introduction to the National Incident Management System 

Click Here to Register: https://www.eventbrite.com/e/1998513567880  

Attendance: 
Per FEMA requirements, no more than 10% absenteeism is allowed to receive a certificate of completion 

Accessibility Requests and Questions: 
If you have any questions, or to request any reasonable accommodations that will facilitate your full 
participation in this training, please contact the OEM Training Program (oem.training@oem.oregon.gov). 
Please reach out at least two weeks in advance to request any accommodations. 

https://training.fema.gov/is/courseoverview.aspx?code=is-100.c&lang=en
https://training.fema.gov/is/courseoverview.aspx?code=IS-288.a&lang=en
https://training.fema.gov/is/courseoverview.aspx?code=IS-700.b&lang=en
https://www.eventbrite.com/e/1998513567880
mailto:oem.training@oem.oregon.gov
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