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Budi hop nay sé dién ra bang tiéng Anh va cé ngudi phién dich sang ti€éng Tay Ban Nha, tiéng Viét,
tiéng Nga va tiéng Trung va c6 phién dich Ngon nglr Ky hiéu Hoa Ky.

« Pé chon ngbn ngit phién dich ma quy vi mudn, vui long nhan vao "thém" (“more”) & cudi man hinh,
sau dé nhan vao biéu tugng qua dia cau. Sau do, quy vi co thé nhan vao ngdn nglr quy vi muodn.
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READY

FOR DISRASTERS

v DE& tranh gay gian doan va tiéng 6n, chung tdi da tat micrd clia nhirng ngudi tham gia.

v

Vao cudi su kién, ching toi sé c6 phan héi dap cé ngudi dan dat. Trong phan nay,
nhirng ngu'di trinh bay sé tra loi cac cau hoi cua quy vi. Quy vi cé t[lé’ viét nhirng cau hoi
clla minh vao hop Hoi & Pap (Q&A) trong suodt thai gian su kién dién ra.

Chung t6i sé glri ban danh gia qua email sau bubi nay. Chung téi rat tran trong y kién
ddong gép cua quy vi va phan hoi do sé gitip ching toi cai thién céc bubi trinh bay trong
twong lai.

Mé&c du chung téi nghi rang sé khong xay ra van dé gi trong thdi gian trinh bay, nhung
néu nguadi trinh bay gap phai su co nghiém trong vé mang Internet, ching toi sé co gang
hét sirc dé két ndi lai hodc chuyén sang muc tiép theo trong chuong trinh.
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FOR DISRASTERS

Loi chao mung

Phil Warnock

Oregon Association of Area Agencies on
Aging and Disabilities
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WEEKS
READY
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Hwéng dan vé Thuoc khi Tham hoa Xay ra
Heidi Murphy
Chuyén vién Phan tich Hoat dong va Chinh

sach Chwong trinh va Chinh sach cua
OHA Pharmacy



Chwong trinh

Noi t6i sbng cé anh hwdng dén céach toi
chuan bj khéng?

Nhirng ly do chinh dan dén can chuan bi

Thubc dwoc quéan ly va phan phdi nhw thé
nao trong cac tham hoa trén dién réng

Toi nén bat dau nhw thé nao dé chuan bi vé
thubc?

Thé Giam gia cho Thubc ké don ArrayRx co6
thé giup gi cho nhirng nd lwc chuan bj cua
t6i?

Toi ¢6 nhirng quyén gi lién quan dén thudc?

Toi nén bdo quan thudc nhw thé ndo cho an
toan?




Noi Quy vi Song Anh hwéng dén Cach Quy vi Chuan bi

« Cac mbdi nguy hiém & mdi trwong
nong thdn va bién gioi

* Nhirng thach thirc trong moi
trwong do thi

« Nhirng tac déng chung cho tat ca
cac mai truwong




Nhirng Ly do Chinh dan deén Can Chuan bi

Céc van dé vé chubi cung tng:
https://www.fda.gov/emergency-preparedness-

and-response/supply-chain/supply-chain-news- Bang 1. Tom tat cac sv ¢6 nguy hiém va rai ro duoc
reports-and-publications sap Xép theo thu ty

. X A > . X . N . . 2009-2017 P rty & C Risk
Cac van dé strc khde khién quy vi khong di lai Hazard Casualties ORSTY S 08 e

Occurrences Damage Prioritization

dU’Q’C Avalanche - - - 6

~ X - y A N o s K > > Drought 1
Bao tuyét hoac cac sv kién thoi tiét anh huwdong

X . a —__ Earthquake 2 - - 4
dén viéc di lai

Flood 10 1 Fatality - 3

Yéu cau vé sy chap thuan trwdce tr cdng ty bao Landslide - - - 5
hiém strc khde cla quy vi Severe Weather 43 - $100,100,000 Property 2

) . _ ) ] §18,193,000 AUM value
Tot nhat Ia quy vi nén can nhac xem tinh hudng Wildfire* 33 - $16,400,000in loss to ]
nao co kha nang cao nhat sé xay ra & khu vuc ranchers

quy Vi sinh séng va chuan bj cho tinh hudng do.



https://www.fda.gov/emergency-preparedness-and-response/supply-chain/supply-chain-news-reports-and-publications
https://www.fda.gov/emergency-preparedness-and-response/supply-chain/supply-chain-news-reports-and-publications
https://www.fda.gov/emergency-preparedness-and-response/supply-chain/supply-chain-news-reports-and-publications

Viéc Quan ly va Phan phoi Thuoc trong nhirng
Tham hoa trén Dién Rong

OHA da chi dao cac CCO dé dam bao cac
thanh vién cé vat pham thay thé phu hop
cho thiét bi y t& st dung lau bén, vat tw va
thudc ké don.

Déi v&i thanh vién CCO: diéu phdi cac vat
pham thay thé théng qua CCO clia thanh
vién.

Débi v&i cac thanh vién tham gia chuong
trinh Oregon Health Plan Fee for Service
(Dich vu c6 Tinh Phi caa Chwong trinh Bao
hiém Stre khde Oregon): cac hiéu thubc co
thé yéu cau dwoc cho phép dé ban thubc
khan cap hoac céap toc.

DMAP.RxQuestions@oha.oregon.gov




T6i Nén Bat dau Nhw thé nao dé Chuan bi vé Thudc?

MEDICINE

I

Bat dau bang cach trao déi véi nha cung cép dich vu
cham sdéc sirc khde cla quy vi vé lwong thude du dung
trong nhiéu ngay hon va nhirng muc tiéu cta quy vi vé
viéc chuan bi.

B&o hiém strc khde cé thé khdng chi trd cho lvong
thuéc bd sung nay — Thé Gidm gia cho Thubc ké don
ArrayRx 1a mét lwa chon dé gitp quy vi trang trai chi
phi nay!

Hay mua thém nhirng loai thubc khdng bi kiém soat
cda quy vi s&m nhét c6 thé.

Dworc si co thé bd qua théng bao “mua thém thudc qua
s&m” tlr cac bén thanh toan bang ma “thién tai” — cho
phép ban thém thudc s&m hon.

Tranh tich tri qua nhiéu thudc vi chung c6 thé hét han
tridc khi quy vi kip st dung.




Thé giam gia ArrayRx la gi?

% AITC}\/RX

Kristopher Jones

Subscriber |0 012345678900
Group 1D 012345678

ArrayRxCard.com

No age or income restrictions

No membership fee

All FDA-approved prescriptions are eligible for discounts

Discounts on over-the-counter medications without a
prescription, includes diabetes test supplies

Members receive competitive ArrayRx negotiated
discounts

Card can be used nationally



Thé giam gia nay hoat déng nhw thé nao?

« Ghi danh qua mang tai ArrayRxCard.com, nhan e®
pamemonas 268 ATTAYRX
the giam gia dwéi dang ky thuat so ove

« Néu quy vi khdng cé két ndi internet hay mot dia chi email, hay goi dén sé 1-800-913-4146 va
quy vi s& nhan dwoc mét chiéc thé qua dwdng bwu dién.

« St dung cac cdng cu trwc tuyén dé tim cac hiéu thudc tham gia chwong trinh va xem gia tai
céac hiéu thudc gan nha

« Xuéat trinh thé tai quay cho hiéu thudc tham gia chwong trinh, trd mdrc gia dwoc giam
- Tiét kiém t&i 80% cho thudc ké don
. Khéng dwoc dung thé gidm gia dé tra khoan dong thanh toan bao hiém

« Nhirng giao dich mua hang ma c6 s dung thé giam gia thi khdng dwoc tinh khodn khau tri
béo hiém




Cac vi du vé thé

#: ArrayRXx

DISCOUNT CARD

Firstname Lastname

Subscriber ID 01234567-00

Group ID 10005028
BIN 022006
PCN NVTDC

RxGroup DCPO

Customer Service: 800-913-4146
Pharmacy help desk: 844-268-9789

ArrayRxCard.com

ArrayRx s a pharmacy drug savings program.
Itis not insurance.

#: ArrayRXx

DISCOUNT CARD

Firstname Lastname

Subscriber ID  01234567-00

Group ID 10005043
BIN 022006
PCN NVTDC

RxGroup DCPW

Customer Service: 800-913-4146
Pharmacy help desk: 844-268-9789

ArrayRxCard.com

ArrayRx s a pharmacy drug savings program.
Itis not insurance.




Toi C6 Nhirng Quyén Gi Lién Quan Pén Thuoc?

Quyén dwoc tw van vé don thudc.

Nhirng quyén cla ca nhan dbi voi
thuéc — OHA da chi dao cac CCO dam
bdo céc thanh vién co vat pham thay
thé phu hop cho DME, vat tw, thubc ké
don va rang gia toan ham hoac ban
ham cang s&m cang t6t, sau khi xac
dinh dwoc nhu cau.

Péi v&i thudc ké don FFS, cac hiéu
thudc co thé yéu cau dwoc ban thude
khan cap/cap toéc nhw dwoc quy dinh
trong OAR 410-121-0060.




Toi Nén Bao Quan Thuoc Nhw Thé Nao Cho An Toan?

'DO am Va n h |et do CaO Iam . Thao luan v&i nha cung cap dich vu cham séc strc khoe hoac
) ) ) I ERERM duoc sidé xac dinh gidi phap tot nhat dé bao quan cac loai thube

cla quy Vi.

hdng thudc nhanh nhat!

Tranh tich trir qua nhiéu thudc vi chung cé thé hét han trwéc khi
quy vi kip st dung. Luan chuyén lwong thube cha quy vi, thudc
nao mua trwéc thi dung trwéce.

Gir thudc trong hdp dwng ban dau

Bao quan thubc & noi kho rao, thoang mat — trong t0 quan 4o thi
tét hon trong phong tam. Khong dé thubc trong ti déng hoac
trong xe hoi nong.




Loi Keu Goi Hanh Bong!

Chuan bj san Iwo’ng thudc can dung Trao doi v&i nha cung cap
E dich vu cham sdc strc khde cda quy vi vé viéc tang lwong thudc
o tinh theo ngay cua quy vi.

= bang ky Thé Giam gia cho Thudc ké don ArrayRx dé giup quy
[e] vi tiét kiém tién khi mua thudc ké don.




Nguon lwc

 Thé Giadm gia cho Thudc ké don ArrayRx: ghi danh truc tuyén tai
https://www.ArrayRxCard.com, nhan thé kj thuat s6 dé dwoc gidm gia cho thudc ké don
hodc goi dén s 1-800-913-4146 néu quy vi khéng cé két ndi internet hay mét dia chi email.

» Nghién ctru vé ngay hét han cta thudc:
https://pmc.ncbi.nlm.nih.gov/articles/PMC11117793/#:~:text=Patients%20experienced%20symptom
s%20such%20as,been%20reported%20in%20recent%20years.

« Danh sach thudc thiéu hut ctia FDA: https://www.fda.gov/emergency-preparedness-and-

response/supply-chain/supply-chain-news-reports-and-publications

- Di d&i Chién lwoc (Strategic Relocation), cudn sach cua Joel Skousen

« Thay thé Thiét bi Y té Lau bén, Vat tw, Thudc ké& don va Rang gid Toan ham hodc Ban ham bi méat trong
nhirng tran La lut trén khap Oregon: https://www.oregon.gov/oha/HSD/OHP/Announcements/Flooding-
Replacements0325.pdf DMAP.RxQuestions@oha.oregon.gov



https://www.arrayrxcard.com/
https://pmc.ncbi.nlm.nih.gov/articles/PMC11117793/#:%7E:text=Patients%20experienced%20symptoms%20such%20as,been%20reported%20in%20recent%20years
https://pmc.ncbi.nlm.nih.gov/articles/PMC11117793/#:%7E:text=Patients%20experienced%20symptoms%20such%20as,been%20reported%20in%20recent%20years
https://www.fda.gov/emergency-preparedness-and-response/supply-chain/supply-chain-news-reports-and-publications
https://www.fda.gov/emergency-preparedness-and-response/supply-chain/supply-chain-news-reports-and-publications
https://www.oregon.gov/oha/HSD/OHP/Announcements/Flooding-Replacements0325.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Flooding-Replacements0325.pdf
mailto:DMAP.RxQuestions@oha.oregon.gov
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HU’O’NG DAN VE '

HOA XAY RA”

Amy Cervan, Tién si Dwo'c
Rl 3

Giam doc Cap cao cua khoa Dworc




GIOI THIEU

. Mot sé diém chinh té6i mudn dé cap ngay hdm nay:

Xay dung K& hoach vé viéc Chuan bj Thuéc - Cac budc
nham dam bao quy vi mua dugc cac loal thuoc thi€t yéu ma
khoéng bi ngat quang.

Nhirng Chién lwgc Théng minh dé Bao quan & Han s
dung - Cach bao quan thudc sao cho an toan, hi€u ré ngay
hét han, va liéu c6 khi nao nén ap dung viéc chia dinh mdc
han ché hay khong.

Bat dau tir dau? - Tim hiéu vai tro ctia dugc si, bac siva
cong ty bao h[ém trong h,oat dong lap ké hoach vé thubc
trong tinh hudng khan cap.

Hé thong H6 trg trong ThAam hoa - Cac ngudn luc c6 san dé
hé trg vé bao hiém cho thudc va kha nang mua thudc khi xay
ra tinh hudng khan cap.

Bai hoc tir cac Tham hoa da Xay ra - Nhirng bai hoc thurc té
tu cac tinh hudng khan céap trong qua khtt dé nédng cao murc
db chuan bi.




A Viéc chuan bi bat dau bang hoat dong [ap mot danh
A I ach kiém tra va mot ké hoach
NHD’NG NHU CAU VE sach kiém tra va mot ké hoac
TH l,J\,OC TRO,\!\I G T,!,N H Chuan bi bd dung cu khan cap TRUGC KHI mét tinh
HUONG KHAN CAP huong khan cap hodc tham hoa xay ra cho du la dé

dung & nha hay dem theo khi sc tan

Nam dudc nhiing rudi ro trong khu vuc ctia quy vi
‘ « Nong/Lanh va mat dién
« Chay




NI\'IO’NG LUU Y -D AC BlET S;fm 1}? cac bénh man tinh trong tinh hudng
DANH CHO NGUGI CAO o

TUOI
O Trao doi véi nguwdi cham séc va nha cung cap
dich vu cham s6c strc khoe.

Thao luin vé nhitng kho khan vé kha nang
van dong va nhan thirc trong viéc quan 1y
thudc.

C6 lap vé&i X4 hoi.



XAY DUNG MOT KE HOACH VE VIEC CHUAN Bl THUGC

* Lap moét danh sach thudc
* Bao gom tat ca cac loai thube hién dang dung, liéu lwgng va tan suat quy vi dung thudc

* Gilr mdt danh sach ghi cac van dé di i'ng hoac néu quy vi da tirng cé phan ing di irng véi bat ky loai thudc hoéac
thuc pham nao
« Hay gitr danh sach nay trong b6 dung cu clia quy vi va nén chia sé né néu quy vi cé ngudi cham séc.

* Du trir nhirng thi* can thiét
« Lam viéc vdi duoc siva bac si cham séc chinh clia quy vi dé ludn c6 san tai thiéu lugng thudc dd dung trong 7
dén 14 ngay gom nhirng loai thudc quan trong

e Ludn mangtheo mot so loai thudc khong can ké don va khéng danh cho tinh hudng nguy cap nhu thudc gidm
dau, thudc di irng va thubéc chong tiéu chay

* Luan phién lugng thudc du trir thudng xuyén dé dam béao thudc khong hét han
* Lap Ké hoach vé Thuéc mua thém
« Pat loi nhac vé viec mua thém thudc dé tranh hét thudc
« Nam dugc chinh sdch mua thém thudc trong tinh hudng khan cép cuia hiéu thudc
« Xac dinh cac Hiéu thuéc Du phong
* M6t s6 hiéu thudce c6 thé cung cap dich vu giao hang trong nhirng tinh hudéng khan cap




CHUAN B| MOT KE HOACH . . .
VA DUY TRI NO

« Loinhac vé viéc Luan phién

* Thu6c m&i? Cap nhat danh sach thudc va cac
vat dung thiét yéu quy vi da dw tri

* Quy vi thay doi ngwdi cham soc, ¢ bac si
m&i, doi hiéu thubc, ban cia quy vi méi

chuyén di, quy vi c6 mot vat nudi ho trg maéi
phai khong 777




HUGNG DAN VE VIEC BAO QUAN THUOC & HAN SU DUNG

Cac loai thudc c6 con
hiéu lwc sau khi hét han
khong?

J

Thudc co thé st dung
dwoc trong bao lau sau
khi hét han? Can nhac

tirng trieong hop cu theé.

Nhitrng phwong thirc an
toan dé bao quan: Cac
phwong thitc thay thé

dé bao quan khi mat
dién hoac khi di so tan.

J




Rapid

Short

Intermed.

Fl'ﬂpl'iﬂ‘l\ﬂr‘_r Mame proper name

insulin fis flied

inswlin g.&,rfs.r'm

o * fnswiin aspart

£

® insulin fspro

insvlin ispro-oabe
3 insulin aspart

reg wlar insulin human (OTC)

m_q'{.r.ﬂrr insulin human

t regular insulin human fOTC)
insvlin isophane fuman [OTC)

A inswlin isophane human [OTC)

insulin g.ﬂ:-rg.r'ne

" inswlin glorgine

Beyond Use Date
per pen or vial

28 dﬂ}'i

28 dﬂ}'i

28 dﬂ}'i

28 days

28 days

28 days

31 days
40 days
28 days
A7 days
28 days
31 days
14 days
42 days
28 days
28 days

Nhitng Can nhac Dac biét. . . Vi du nhw

Insulin

Hoac vién nén
Nitroglycerin. . .

_

Nitroglycerin
0.4mg Sublingual

Tablets -

25 Tablet Bottle

L

|




CHIA THUOC THEO BINH MUC HAN CHE

Cac Bién phap Tot nhat

« Gidm Mirc do Hiéu qua « Trwdc khi quyét dinh diéu chinh liéu

- Tiang cac Tac dung Phu dung, hay trao doi voi dwoc si hodc
bac si cua quy vi

« Lam viéc vo1 dwoc si hoac nha cung
cap dé xem c6 phwong an thay thé
nao khong néu loai thuoc ctia quy vi
khoéng con hang

« Tan dung nhitrng Nguon luc Cong
dong

 Bién chirng ciia Bénh Man tinh




BAT DAU TU DAU: DUQC ST, BAC
STHOAC CONG TY BAO HIEM

* Duorc si

e Nha Cung ciap Dich vu Cham s6c¢ Chinh hodac cac
nha cung cap dich vu cham soc khac

« Cong ty Bao hiém




2 DUQC ST
™

* Dau moi lién hé dau tién cta quy vi cho
cac cau hoi lién quan dén thudc

-

e P\_ ﬂ
!Y- . DE | ! » Co thé giup xac dinh cac loai thudc thiét

yéu can tich trit va goi y cac loai thudc
thay thé cho nhirng loai thu6c khoé tim

« Co thé tw van vé cach bao quan thudc
cho phu hop va nhitng van dé vé han st
dung

https://pngtree.com/freepng/pharmacy-and-medicine-and-
pharmacist_13373033.html



CACH DUQC STCO THE HO TRQ NHU
THE NAO TRONG THAM HOA HOAC
TINH HUONG KHAN CAP

Pon thudc clia quy vi dwoc giao qua dwong
buu dién nhwng quy vi phai so tan, hoac
khong thé nhan thudc dwoc givi qua dwong
buwu dién tai dia chi cta quy vi. . .

Oregon cho phép cac dwoc si ban thém
thudc trong tinh huéng khan cip doi véi cac
loai thudc thiét yéu trong thoi gian dwoc
cong bo 1a tham hoa

Cung cip vac-xin ngay tai cac nha tam tra




V 4

BAC SI

« CO thé ra soat lich st bénh an ctia quy vi dé wu tién
cac loai thuoc quan trong

» C6 thé cung cap don thubc cho cac vt tw bo sung
hodc thudc st dung trong tinh huéng khan cap

» CO thé cap gidy to dé mua thém thuoc khan cap néu
can

* C6 thé giup quy vi mua cac Thiét bi Y t€ Lau bén bo
sung nhu pin dw phong, binh oxy, v.v.




CONG TY
BAO HIEM

C6 thé lam r6 pham vi bao hiém

cua quy vi cho viéc mua thém
thudc trong tinh huéng khan cap

Gidi thich cac chinh sach vé viéc
mua thém vat tw hoac mua thém
thuoc som

Cung cap thong tin vé nhitng
mang lwdi hiéu thudc hoat dong
trong tho1 gian xay ra tham hoa




TRO GIUP NGOAI PHAM VI BAO HIEM

Bénh nhan Hoi du Piéu kién va Pang ky: 1-855-793-7470
The Emergency Prescription Assistance Program, or EPAP, allows enrolled
pharmacies to process claims for prescription medications, certain medical
supplies, vaccinations, and some forms of medical equipment for eligible people
who live a federally identified disaster area.

EPAP is only available when it is activated.

EPAP helps people affected by a disaster who do not have health insurance. The

program provides access to:

Prescription Medical Medical Vaccinations

Medicine Equipment Supplies

https://aspr.hhs.gov/EPAP/Pages/about-epap.aspx



CAC CO QUAN HO TRQ CHUOI CUNG
NG THUGC, NHATHUGCVASYy
CHUAN BJ CHO TINH HUONG KHAN CAP

* HealthcareReady
* NCPDP

« Oregon Board of Pharmacy (Hoi dong
Dudc pham Oregon)

* Oregon State Pharmacist Association
(Hiép hoi Dugc si Tiéu bang Oregon)

designed by & freepik



NGOAI THUOC

F \
Wrapzilla Designs




BAI HOC RUT RA

* Pam chay & Almeda

* Nhitng nguwo1 so tan dwoc tam tra & Jackson
County Fairgrounds

« Mot s6 dwoc si thudc cac to chirc trong cong
dong da c6 mat & do dé giap bénh nhan xtr
1y thuoc bi mat

« Mot s6 ngwoi méi tir California dén




NGUON LUC

https://www.ready.gov/plan-form

https://www.ready.gov/sites/default/files/2020-03/commuter_emergency plan.pdf

https://www.fema.gov/locations/oregon

https://oralert.gov/

https://healthcareready.org/rxopen/

https://www.redcross.org/content/dam/redcross/get-help/how-to-prepare/Older_Adults_Disaster_Prep_1Pager_11012022.pdf

https://www.ready.gov/shelter

https://www.ncoa.org/older-adults/benefits/disaster-assistance/



https://www.ready.gov/sites/default/files/2020-03/commuter_emergency_plan.pdf
https://www.ready.gov/sites/default/files/2020-03/commuter_emergency_plan.pdf
https://www.fema.gov/locations/oregon
https://oralert.gov/
https://healthcareready.org/rxopen/
https://www.redcross.org/content/dam/redcross/get-help/how-to-prepare/Older_Adults_Disaster_Prep_1Pager_11012022.pdf
https://www.ready.gov/shelter
https://www.ncoa.org/older-adults/benefits/disaster-assistance/

THONG TIN LIEN HE

« Amy Cervan, Tién si Dwoc
» Giam doc Cap cao ctia khoa Dworc
* Rogue Community Health

e acervan@roguech.org

ROGUE

COMMUNITY
HEALTH



mailto:acervan@roguech.org

Khi tham hoa xay ra: Bao vé tién bac
cUa quy vij va tranh cac vu lira dao
truc loi trong tham hoa

Craig Vattiat D

Financial

FR Division of
Diéu phdi vién vé Nang cao Hiéu biét va Thu hat sy Tham gia cia Nguoi tiéu dung Regulation

_

Department of Consumer
and Business Services

Oregon Division of Financial Regulation (Co quan Quan ly Tai chinh Oregon - DFR)




S&* ménh cua DFR

Bao vé quyén cla nguoi dan Oregon trong viéc ti€p can cac san
pham va dich vu cong bang thong qua hoat ddng nang cao hiéu
biét, quy dinh va ho tro ngudi tiéu dung.




DFR giam sat nhirng gi?

* Bao hiém

* Dich vu cho vay thé chap

* Tién trd hang nam

* Chirng khoan

* Khoan vay sinh vién

* Ngan hang va t6 chirc tin dung do tiéu bang cap phép

* Dich vu dbi séc lay tién mat @

)

e Dich vu quan ly ng

=>
|

e C3c bén chuyén tién

e Tiém cam doé
« Cdac bén cho vay ndng va vay bang gidy t& sé& hitu

* Taichinh tiéu dung

* Congtythung
« Dai ly ban nhitng cong trinh dwoc san xuat sdn %

* Minh bach vé gia thuéc

* Moigididir lieu
e Va nhiéu dich vu khac



HO tro’ ngwori tiéu dung

e HO tro vé cac cau hdi chung

e Xac minh rang cac dai ly va cdng ty cd gidy
phép

e Quan ly nhirng khiéu nai cu thé

Trong nam 2024, nhirng nguoi bao vé quyén cua
DFR:
e HO tro 17,836 ngudi tiéu dung & Oregon

e Giai quyét 5,445 khiéu nai

Trang web: dfr.oregon.gov
Pién thoai: 888-877-4894 (mién phi)

e Thu ho6i dugc hon $8.9 triéu thdong qua quy
trinh khiéu nai cta ching toi



Cac hanh déng dé chuan bi vé mat tai
chinh

Thwe hién cac bwédc dé tang kha nang phuc hoi khi tham hoa xay ra



Chuan bi vé tai chinh dé phong tham hoa

e Pirng chl quan — hdy chuan bij tir bay gio
e Gidm thiéu rdi ro - danh gid va gidm thiéu cac
m&i nguy hiém

e Panh gid nhirng nhu ciu cta quy vi vé bao hiém
va tim pham vi bao hiém phu hop

 Tao danh muc ghi nhirng vat co trong nha

e Chuan bi san tui d6 dung mang theo (“go” bag)
cung cac giay to va théng tin vé tai chinh

* Hiéu rd quy trinh yéu cau boi thwong va nhirng
viéc can lam sau tham hoa

e H3y canh gidc dé tranh cac vu lira ddo nham
truc lgi trong tham hoa



Danh gia nhirng nhu cadu bao hiém va tim pham vi bao hiém phu

e Hiéu rd cac loai chinh sach, pham vi
bao hiém hién cd

* Xem lai trang khai bao cua quy vi

* Gap nhan vién dai ly cua quy vi mot
lan moi ndm dé thao ludn vé pham
vi bdo hiém

e Can nhac nhitng khodng cach trong
bao hiém

e Thuc hién thay doi khi can thiét




Lap danh muc ghi nhirng vat co trong nha

e Tailiéu nay la gi? M6t danh muc nha [a mét ban
ghi chép vé cac tai san cia quy vi

e Cothé gép phan day nhanh va tdi da khoan
thanh toan cho yéu cau boi thwong cla quy vi
va danh gid xem quy vi cé di pham vi bao hiém
hay khong

e Lam thé nao:

- St dung mét chiéc dién thoai dé quay video

. : T o Trang web
hoac chup anh cac do vat cua quy Vi Prepare Now
- St dung &ng dung hodc biéu mau dé ghi lai (Chuén b

- Gilt lai hodc chup anh cac bién lai Ngay) cta DFR




Chuan bi mét b so’ ciru vé tai chinh

e Thu thap va cat trit cic ban ho so tai chinh va hé so nhan dang mét cach an
toan

* DE& danh tién mat cho nhirng tinh hudng khan cap

e Ghilai théng tin lién lac clia cdc nha cung cap dich vu tién ich va dich vu tai
chinh

e S& dung danh sach kiém tra vé viéc chuan bij tai chinh cta DFR:
dfr.oregon.gov/preparenow

e Giay to tuy than (ID) — gidy phép lai xe, An sinh X3 * Tailiéu vay/vay thé chap
héi, hdé chiéu * Tailiéu thué bat dong san
e Giay to két hon/ly hon * To khaithué
* Giay khai sinh * Dichug, chithiy té, gidy Gy quyén
 Hogp déng bao hiém e HO so thuy, gidy phép cho vat nubi, thong tin vé
« Tat ca cac gidy to s& hiru va dang ky chip gan cho vat nudi




Lam viéc v@i cong ty bao hiém cha quy vi

1. Gitt m6t ban hgp ddng cha quy vi

, . A N —“. . N Post-Disaster
2. Trwoc khi ngp don yéu cau boi thuong, hay Claims Guide

danh gia chi phi/lgi ich
3. Lién hé vdi cong ty bao hiém cla quy vi

4. Gidm thiéu thiét hai — xem lai phan trach
nhiém cla nguoi dwoc bdo hiém

5. Chup anh, khdong virt bo bat cir thir g

6. Gilr lai tat ca cac bién lai: nha nghi, thic an,
van ep, V.v. 8)




Cac go'i y cho qua trinh giadi quyét

* Nhiéu yéu to tac dong dén khung
thoi gian giai quyét

* Plrng ndng voi hodc cam thay bi
gay ap lwc budc phai dong y vdi
mot phwong thirc gidi quyét

e Yéu cau lam rd khi can thiét

* H3y sap x€p moi th& cho ngdn nap
va ghi chép can than

* Yéu cau duoc nhan théng tin bang
van ban



Hay lwu y: Cac gidam dinh vién cong va viéc chuyén
nhwong quyén lo'i

* CO nhirng loai giam dinh vién nao,
va ngudi tiéu dung can biét gi vé
cac giam dinh vién cong?

e Chuyén nhuong quyén Lgi la gi, va ‘
nguoi tiéu dung can biét nhirng gi
khi ky két mot ban chuyén
nhuong quyén Loi?




iéc v&i mot nha thau

Hay canh giadc v&i nhirng 167 chao moi khéng mong mudn,
tuyén bo rang ho da dwoc FEMA chap thuan hodc néu ho
hoat ddng ngoai tiéu bang

Nho ban be, ngwoi than gidi thiéu

Xac nhan rang ho dwoc cap phép, duwoc bao dam, va co
bao hiém va kiém tra xem ho cé khiéu nai gi khéng

Nhan ba ban wdc tinh chi phi bao gbm thong tin chi tiét vé
cong viéc can hoan thanh, ddt cau hoi

Doc hop déng trudce khi ky

Khoéng tra toan bo tién cho dén khi cong viéc duwoc hoan
thanh ma quy vi cam thay hai long va khong tra bang tién
mat

€ onstruction
©ontractors

Board

Kiém tra gidy phép hodc nép don
khi€u nai
oregon.gov/ccb




Phong chéng Itra dao

Cach phat hién va tranh bj llra dao



Nhirng ké Itra dao loii dung sw boi roi va gian doan

e Cactham hoa gy ra gian doan cho cudc séng binh thuong va khién nguoi
ta ludng cudng.

* Chung tao ra cam giac cap bach, tuyét vong va boi roi.

* Nhirng ké llra ddo sé lgi dung méi trudng nay va diém yéu cdia nan nhan




Sau dau hiéu cho thay dé Ia mét vu lira dao —
nhirng chien thuat thwong gap

. “Tw dwng” lién lac voi quy vi

2. Gid vd la moét to chire ma quy vi biét

. Gay ap luc ép quy vi hanh dong ngay lap
tic

4. NOi voi quy vi hay gitr bi mat

. Yéu cau thanh toan theo cach cu thé -
chuyén khoan, thé qua tang, tién dién ti

. Nghe hap dan dén noi khd cd thé la sy
that



Hay can than v&i nhirng tro lira dao thwong gap

e Lira dao giad vo la nha thau
e Lira ddo gida mao la to chirc tir thién
hoac hoat dong gay quy

* Nhirng ké mao danh la co quan chinh
phu, cong ty tién ich va bao hiém

* Gia mao la chuwong trinh cttu tro

e Lira dao vé bat dong san va cho thué
nha

e Tang gia dé truc loi



Xac dinh va xt ly thong tin sai léch/thong tin khong

chinh xac

e Xac minh théng tin tir cic ngudn dang tin cdy bao
gdm cac co quan chinh phd, to chire phi lgi nhuan va
cac hdng thong tan

 Hay nghi ngo nhirng loi chao m&i ma quy vi khong
yéu cau

e Tranh nhan vao céac lién két (link) khéng rd nguén
gbc

* Tham du cac cudc hop tap thé hoac cudc hop cdng

dong dwoc td chire béi cdc vién chire phu trach rng
pho vditham hoa

* H3y danh thoi gian dé suy xét thdong tin va xac minh
vOi nguwoi than, ban be

* Nang cao hiéu biét cho ngudi khac



An pham Nguén lwc: Tranh bj lira d3o trong tham hoa

Tim hiéu thém vé:

e Cac chiéu tro Iira dao thuwong gap

» Cach kiém tra gidy phép cda nha thau

e Can bdo cdo cac vu ltra dao trong tham hoa

717 DISASTERSGAMSI cho co quan nao

How to spot, avoid and report
scams after a disaster

Huwéng dan vé

Lira dao trong

Tham hoa cua
DFR va CCB




Bao cdo cac vu lira dao hoac hanh vi sai trai cua doanh
nghiep

 Bdo cao cho FTC, B6 Tu phap (DOJ) cua Oregon va FEMA

- reportfraud.ftc.gov

- justice.oregon.gov/consumercomplaints
- Duwong day ndng vé lira dao trong tham hoa ciia FEMA: 1-866-720-5721

* NE&u quy vi da tra tién cho ké Itra ddo, h3y lién hé védi ngdn hang, cong ty chuyén
khoan, bén phat hanh thé qua tang, v.v. va yéu cau ho hoan lai khoan phi hoac chan
thanh toan do

e Bdo cdo vu llra dao hoac khiéu nai vé xay dung tai oregon.gov/ccb

* Né&u quy vi da cung cap thong tin ca nhan cho ké Itra dao, hay truy cap
identitytheft.gov

e Bdo canh sat



Lién hé v&i ngwei bao vé quyén loi cho ngudi tiéu
dung:
Pién thoai:
888-877-4894 (mién phi)

Email:
dfr.insurancehelp@dcbs.oregon.gov
dfr.financialserviceshelp@dcbs.oregon.gov

Qua mang:

dfr.oregon.gov

Division of

Financial

Regulation
g

Department of Consumer
and Business Services




Theo doi chung toi tai #OregonDFR

'i @Oregon Department of Consumer and Business Services

m @O0regon Department of Consumer and Business Services

@OregonDCBS

@ @oregon_dcbs
D bang ky @Oregon Division of Financial Regulation



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FOregonDCBS%2F&data=05%7C01%7CCraig.D.VATTIAT%40dcbs.oregon.gov%7Ce43d482a316141dd67f008da8cfb9f6c%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C637977309638473580%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ijXBgRyO%2FdaUj7oebvJww4CTl%2B4MOImEL0K0aBV72lA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Foregon-department-of-consumer-and-business-services&data=05%7C01%7CCraig.D.VATTIAT%40dcbs.oregon.gov%7Ce43d482a316141dd67f008da8cfb9f6c%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C637977309638473580%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9ruDmWi7EOA40N3jDPIF8k8aapYj8TEckAc8S2ax5RM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Foregon_dcbs%2F&data=05%7C01%7CCraig.D.VATTIAT%40dcbs.oregon.gov%7Ce43d482a316141dd67f008da8cfb9f6c%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C637977309638473580%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cfvyWOMBn4wppFAJKqDKvRix4UkP8kMlT7JXkJ39hBQ%3D&reserved=0
https://www.youtube.com/channel/UCE60ENtsBO9E12jNmVl7R4w

Cac an pham caa DFR

CONSUMER PROTECTION
CONSUMER PROTECTION

(ONSUMER PROTECTION

Problems with
your insurance or
financial services? L1

Y 0 U R RENTERS INSURANCE We can help »
NEW JOB L

STARTING YOUR

2]=
FINANCIAL FUTURE

dfr.oregon.gov

OREGON INVESTOR GUIDE

Strategies for Investing Wisely and
Avoiding Financial Fraud




H3y giup chung toi cai thién.
Str dung ma QR hoac lién két
(link) dé truy cap khao sat phan

hoi cia ching toi.

Xin cam on!

Link:
dcbspage.org/dfrfeedback



Vai tro cua Két noi Cong dong trong Cong
tac Chuan bi cho Tinh huéng Khan cap

Puagc trinh bay bdi:

" Christy da Rosa, LCSW (Trauma Informed Oregon) ===
Ruby Nomani (Living Islands)

Livi




Nhirng bai hoc tir Survival Shows

Chung ta lam thé nao dé chuan bj long
tuw trong, muc dich, kha nang déng
diéu chinh va k§ nang giai quyét van
ge?

American
Red Cross¢

i e
| TOGETHERWE PREPARE ™ |

t@% Family First Aid
and Emergency
premet | Preparedness




MASLOW’'S HIERARCHY OF NEEDS (INFORMED BY
BLACKFOOT NATION (ALTA)

, First Nations Perspective
Western Perspective p

. Expansive
Sel 3 - concept of
actiakzati 5
time and

— privileg N
Aesthetic o it Gk multiple
BEREE Ny dimensions of

e D e scope of SEENN .
and understand \ o
Esteem needs = \ /' ACtualjzatiﬂn

Belongingness and love | ey > = = /

needs

Safety needs \ | Self Actualization
Physiological needs

Huatt, 2004; Blackstock, 2008: Wadsworth,

Blackstock (2011)



Ban chat ctia sw Chuan bij la Mai Quan hé

o B
e Cognitive * Physical
Selfand
o community Food, water, J
actualization,role, housing, safety
identity, service, and security
esteem
Spirituality and Belonging and
s life purpose relationship ~
e Spiritual * Emotional
g

Blackstock (2019)



Co lap véi Xa hoi: Tinh trang Khan cap Kho thay

e Su o lap vé mat xa hoi & ngudi cao tudi la van dé 1én déi vai sirc khde cong dong (Smith va cong
sur, 2020).

e Nhirng van dé nay rat pho bién va lién quan dén viéc tang nguy ca tr vong sém, tuong duong vai
tac dong clia hanh vi hut thuéc hodc tinh trang béo phi (C. Hanh vi va su C6 don & Ngudi cao tudi,
2020).

e Khodng 25% ngudi My tlr 65 tudi trd 1én séng trong cong dong bi ¢ 1ap vé mat xa hoi, véi cac yéu
td nguy co bao gom séng mét minh, mat ngudi than, mac bénh man tinh va suy giam giac quan (C.
Hanh vi va su C6 don & Ngudi cao tubi, 2020).




Stre manh ctia Két noi Cong dong

Nghién clru cho thay ngudi cao tudi cd6 mirc dd ho trg xa hoi va sy tham gia vao cong déng cao hon
thudng chuan bi cho cac tinh huéng khan cap tét hon (Kim & Zakour, 2017).

Tuy nhién, nhirng ngudi cao tudi bi c6 1ap vé mat xa hoi, dac biét la nhirng ngudi & vung néng thon,
thudng la nhirng ngudi it chuan bi nhat va dé bi tén thuong nhat trong thdm hoa (Staley va cdng su,
2011).

Cac to6 chirc cOng dong va quan hé déi tac lién nganh c6 thé dong mot vai tro vo cing quan trong trong
viéc ti€p can nhirng ngudi cao tudi chua dugc phuc vu day da va cung cap su ho trg trong cac cudc
khiing hodng, dé ti€p dé gidm su ¢d 1ap vé mat xa hoi va tang cuong kha nang chuan bi cho cac tinh
huong khan cap (Smith va cdng su, 2020).




Hién thuc hoa Cong dong

Pé gidi quyét tinh trang co 1ap xa hoi & ngudi cao tudi trong cong tac chuan bi dé (rng pho vdi tinh trang khan
cap, chdng ta nén xem xét:

1. Thuc day su két ndi trong xa héi nhu mét thong diép vé sirc khode cong dong

2. Huy dong cac nguon luc tir gia dinh va cong dong

3. Phat trién cac gidi phap s dung céng nghé ma ngudi cao tubi sir dung dé dang

4, Thu hat cac nha cung cdp dich vu cham séc strc khoe vao viéc 1ap ké hoach cho tinh huéng khan

cap trong do cé su két ndi xa hoi

5. S dung mang ludi dich vu xa hoi danh cho ngudi cao tubi dé tiép can nhirng ngudi cao tudi chua
dugc phuc vu day du

6. Thuc hién cac chién lugc két ndi tir xa khi khéng thé gap g& do khodng cach




CHUAN Bl CHO TINH HUONG KHAN CAP

Gilp d& Nguwdi Cao tudi Thong qua K& Chuyén




Cach chuan bj va luu gilr cac Cach chuan bjthuéc menva  Can chuan bj va bao quan
tai liéu quan trong mét cach phuong phap khac phuc blra &n gi va nhu thé nao
an toan trong tinh huéng khan  trong tinh huéng khan cap trong tinh huéng khan cap
cap

LivingIsla



CHU DE CHINH

SU CHUAN B KET NOI XA HOI DONG SANG TAO TAO Y NGHIA NGUGI CAO TUOI
= LANH BAO

K& hoach hanh dong

LivingIsla



CAM ON

Christy da Rosa, LCSW Ruby Nomani
Trauma Informed Oregon Living Islands
cdarosa@pdx.edu ruby@livingislands.org

https://traumainformedoregon.org/  https://livingislands.org/



mailto:cdarosa@pdx.edu
https://traumainformedoregon.org/
mailto:ruby@livingislands.org
https://livingislands.org/
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EDMMUNIT!IIE]S': E'.‘Eff'ﬂﬁ[! B ORiaby

Dé biét thém thdng tin vé cach tién hanh chuan bj cho ca nhan
quy vi, hay tham khao chwong trinh San sang cho 2 tuan cua
OEM:

www.Oregon.gov/oem/Be2WeeksReady

D3 VYouTube

WWEEKS

READY

WEEKS
READY
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http://www.oregon.gov/oem/Be2WeeksReady

gggggggggg WEEKS
EDMMUNIT!ESR E'.‘Eff'ﬂﬁ[! B ORiaby

HOI & PAP

Néu quy vi cé cau hdi ma ching téi khéng giai dap duoc, vui long giri cdu hoi dén
community.preparedness@oem.Oregon.gov, va chung tdi sé két ndi quy vi vai
nguoi phu hop.

76



mailto:community.preparedness@oem.Oregon.gov

LLLLLLLLLL

FOR DISRASTERS

Cadm on cac do6i tdc da gdp phan té chire su kién nay

oaco WL IV

Oregon Advocacy Commissions Office

\/

Sea Grant

OREGON

Oregon State University
Extension Service

Y
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(oMMUNITIES PREPARED

CAM ON

Community.preparedness@oem.Oregon.gov
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