
Applicant Briefing
Q&A and Grants Portal 
Walkthrough



Q&A



FEMA Grants Portal

Applicants must have a Grants 
Portal account to submit an RPA. 
This section describes how an 
Applicant creates a Grants Portal 
account. 

• Request an Account Directly from 
Grants Portal

• Go to the Grants Portal home 
page at https://grantee.fema.gov/
and click “Register your 
Organization for Public 
Assistance”

https://grantee.fema.gov/


Grants Portal Account Creation - Overview

• Grants Portal prompts the Applicant to complete basic information about the organization, 
contact information, and location and then submits the form for Recipient review.

• Grants Portal prompts the Applicant to select its “Organization Type”. If the Applicant selects 
an incorrect “type”, it will delay processing of the RPA.
• For government entities, the Applicant should continue to submit an RPA with this 

account creation request.
• Public non-profit entities, such as those that are agencies or instrumentalities of SLTT 

governments, are generally considered SLTT government entities and do not need to 
submit additional documentation required by PNP Applicants. These entities should 
select the government organization type that best describes them. If an Applicant is 
unsure of its type, it should consult OEM.

• After the Applicant completes the account request and OEM and FEMA have approved the 
RPA request, the Applicant receives a system-generated email with a username and 
temporary password to gain access to Grants Portal.

• Grants Portal prompts the Applicant to create a permanent password and set security 
questions



Account Creation Process 

STEP

1



Account Creation Process 
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O R G A N I Z AT I O N  T Y P E  A N D  I D E N T I F I E R S



Account Creation Process 
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P O I N T  O F  C O N TA C T



Account Creation Process 

STEP
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L O C AT I O N  I N F O R M AT I O N



Account Creation Process 

STEP

5

S U B M I T



Request for Public Assistance

Applicants must complete the following steps to request Public Assistance:

The Applicant logs into Grants Portal and selects “Click here to submit an RPA for 
your organization” on the Dashboard.



Request for Public Assistance (RPA) Process

Select the event for 
which you are 
applying for 
assistance and 
confirm the EIN#, 
UEI#, FEMA PA 
Code, and primary 
address.

1



Request for Public Assistance (RPA) Process

2



Request for Public Assistance (RPA) Process

3
Provide basic 
information
about impacts 
(estimates are
okay!)



Request for Public Assistance (RPA) Process

4

Final Step: Submit RPA to FEMA/OEM.

• You will have a chance to review information before 
submission

• Points of Contact (POCs) can be adjusted through written 
request to OEM

• After an RPA is submitted, OEM and FEMA will review, then 
contact the entity to schedule an Exploratory Call with FEMA 
and OEM Program Delivery Managers

• Private non-profits may have additional steps and 
documentation required before their RPA is approved

Reach out to OEM if difficulties arise during the RPA process

oem.pa-recovery@oem.oregon.gov



Request for Public Assistance (RPA) Process

5
Provide contact information 
for personnel authorized to 
make binding decisions on 
behalf of the entity, (CAN BE 
CHANGED UPON REQUEST)



Request for Public Assistance
FINAL REVIEW AND SIGNATURE

Please provide information about the Applicant’s incident-related impacts



FEMA Grants Portal

Ensure IT systems allow for incoming emails from 
support.pagrants@fema.dhs.gov
Applicant may need to occasionally check their spam/junk folder due 
to IT email filter setting if emails are not arriving. 

Further information:
Contact OEM PA Recovery @ OEM.PA-RECOVERY@oem.Oregon.gov 

with questions or for further assistance
or 

https://www.fema.gov/how-apply-and-manage-grants
Grants Portal Hotline: 1-866-337-8448
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