
 
 
 
 
 

Lumen Public Safety Contact Information 

Sales 
 

Paradees Barona, Sr. Account Manager 

Mobile: 720-236-8045    

Email: paradees.barona@lumen.com  

 

Andy Lerma, Sales Director 

Mobile: 909-936-5265 

Email: andy.lerma@lumen.com  

 

Engineering 
 

Jeremy Young, 9-1-1 Solution Engineer 

Mobile: 480-209-0292 

Email: jeremy.young1@lumen.com  

 
Customer Support Team 

Marianne Topar, Client Support Manager, Public Safety 

Mobile: 763-575-7605 

Email: marianne.topar@lumen.com   

 

Kimberly Gasner, Manager of Client Support 

Mobile: 970-203-5035 

Email: kimberly.gasner@lumen.com  

 

Project Management & Implementation  
 

Scott Sparks, Project Manager 

Mobile: 303-992-7105 

Email: scott.sparks@lumen.com  

 

John Soto, Project Manager 

Tel: 239-920-5930 

Email: john.soto@lumen.com  

 

Cindy Berry, Sr Manager of Program Management 

Mobile: 303-520-3210 

Email: cindy.berry@lumen.com  

 

Operations Service Management 
 

Syl Barroso, Lead Operations Service Manager 

Mobile: 208-899-7470    

Email: syl.barroso@lumen.com  

 

Steve Cosslett, Operations Service Management  

Tel: 303-992-3094 

Email: steve.cosslett@lumen.com  

 

 

Customer Tools & Resources 

Lumen Connect 
Lumen® Connect is your digital hub for managing Lumen services: view and pay invoices, manage orders, access tools to 
configure and customize your services, submit repair tickets, and more. 

https://docs.lumen.com/lumen-connect/getting-started/  

 

Readiness Support 
Use this checklist to guide your service delivery from order entry through service acceptance, billing, and service assurance. 

https://www.lumen.com/help/en-us/readiness.html 

 

Understand how long it takes to install service 
View how long it typically takes us (in business days) to install a new service. 

https://www.lumen.com/help/en-us/readiness/understand-how-long-it-takes-to-install-service.html  
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Transforming public safety with Next-Gen 9-1-1 

 

Repair and Technical Support 
We’re committed to making it easy to work with Lumen and to delivering secure, reliable connections when and where you 
need them. If an issue occurs, use the resources below to help us restore service as quickly as possible. 

 

– Installation and Activation Help: https://docs.lumen.com/readiness/get-management-help-while-installing-or-activating/  
– Contacting Repair: https://www.lumen.com/en-us/contact-us/repair.html  
– Lumen Repair Escalation Matrix: https://repairescalations.lumen.com 

 

Lumen Network Repair Numbers 
 

Support Area Phone Number 

NG9-1-1 NOC 800-281-8310 

9-1-1 Repair 800-357-0911 

Lumen iQ/MPLS — IP NOC / iQ Internet 877-886-6515 

Long Distance — LD-Switched, Dedicated & 800#s 800-524-5249 

Local Services — PRI / T-1 888-678-8080 

Local Services — POTS 800-214-8043 

Local Services — DSL 800-247-7285 

Classic CenturyLink — 9-1-1 877-433-1989 

Classic CenturyLink — Voice, T-1, PTP 888-230-4404 

Classic CenturyLink — Business Repair: DSL, B-1, Centrex 800-786-6272 

Lumen Connect — Portal Support 877-453-8353  

 

 

  

Thank You 

We are truly grateful for 
your continued 
partnership and trust in 
our services. Thank you 
for being a valued 
customer. 
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