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On behalf of the Oregon Office of Emergency Management, welcome to the 6th 
annual Oregon Prepared 2019 Workshop. I am incredibly proud of the OEM staff 
and our partners who planned this year’s workshop, and each of you who commit to 
spending some time with us, catching up with familiar faces and introducing yourself 
to an ever-expanding network of new partners.

The workshop planning team chose to focus on re-defining emergency management 
as a theme for this year’s event. This theme makes an ask of each of us attending this 
workshop: To look at our role in emergency management and how we view our place 
in the larger enterprise, as well as to consider how those with whom we partner view 
our role and define their own. It’s a reminder as to what those we serve may expect 
from you, me, and the emergency management community, and how (or, perhaps, 
if) we can balance those expectations with our limited resources, evolving hazard 
profile, and increased visibility for the work we do. All this, while encouraging, 
mentoring and championing the next generation of emergency managers.

Oregon emergency managers are uniquely positioned to redefine our discipline. 
Much of the nation is looking to us to see how we prepare for what has widely 
come to be understood as the largest hazard facing our nation: The Cascadia 
Subduction Zone. We have already established ourselves as leaders in the emergency 
management community by becoming the first state in the nation to shift from a 
72-hour preparedness message and adopt a “2 Weeks Ready” recommendation. I 
encourage each of you to spend the next few days exploring other opportunities 
where we might redefine emergency management across the nation and right here in 
our communities across Oregon.

We at Oregon OEM are proud to co-sponsor this event with the Oregon Health 
Authority’s Health Security, Preparedness and Response Program. We hope you 
enjoy this workshop and take advantage of all the city of Bend has to offer. Please let 
us know how we can continue to make this workshop a valuable, not-to-be-missed 
experience. Thank you for spending some time with us!

Very best regards,

Andrew Phelps Director
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General Information
Welcome to our sixth annual Oregon Prepared Workshop! Please review the 
bullet points below which provide important information about this year’s event.

Registration materials, credentials and meals:

• Workshop credentials must be worn while attending all workshop 
activities.

• Workshop participants must e-check in with their conference badges for 
each meal.

• Session evaluation sheets are provided for each session; please turn them 
in to the timekeeper at the end of the session

• Evaluation survey for the entire workshop will be emailed to your 
registered email. Should you like a physical form to fill out please request 
one at the registration desk. The surveys are important feedback to help 
shape future workshops. Takes just a few minutes to complete.

• Electronic copies of session presentations are available on the flash drive 
in your registration packet.

• To qualify for daily prize drawings, raffle tickets must be turned in at the 
registration desk each day prior to lunch.

• Note that OEM has a photographer and videographers on site at the 
workshop, capturing images for OEM/OHA use and future events. Media 
may also be on site.

Events and activities:

• Join us Monday evening, from 6-8 p.m., for welcome reception in the 
Exhibit Hall. It’s a great time to catch up with colleagues.

• Don’t forget to check out partner indoor and outdoor static displays.

• A group photo will be taken Tuesday immediately following lunch.

• No activity is planned for Tuesday evening so it’s your chance to network!

• The Murphy Awards are back! Join us Wednesday evening during dinner 
as we recognize colleagues and co-workers.
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EMERGENCY PREPAREDNESS SCHEDULE

2019 Oregon Emergency Preparedness Workshop

Monday, March 18
10:00 am - 
5:00 pm REGISTRATION DESK OPEN

1:00 -  
5:00 pm Oregon Training and Exercise Planning Workshop (TEPW)

6:00 -  
8:00 pm Exhibit Hall Welcome Reception

Tuesday, March 19
7:30 am - 
5:00 pm REGISTRATION DESK OPEN

8:00 -  
9:30 am Exhibit Hall BREAKFAST - Opening Ceremonies

9:00 - 
9:45 am BREAK - Networking/displays

9:45 - 
10:45 am

Cascade 
A/J Making Emergency Response Successful

Cascade 
C/D

The Cascadia Earthquake: Influential factors and 
strategies for emergency managers to report to 
work after catastrophe

Cascade 
G/H/I

Natural Gas Pipeline Disruptions and Community 
Recovery

Cascade B How Disasters Discriminate: Applications of 
health equity to preparedness and response

Cascade 
E/F The Actions, After an After-Action Report

10:45 - 
11:00 am BREAK - Networking/displays

11:00 am - 
noon

Cascade 
A/J

Be Rad-Savvy! Applying Crisis and Emergency 
Risk Communications in a Radiation/Nuclear 
Disaster

Cascade 
C/D

NQS 101 - An Overview of the National 
Qualification System

Cascade 
G/H/I

Animal Care ESF 17 – Lessons Learned from an 
EMAC Deployment to Butte Co, CA
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EMERGENCY PREPAREDNESS SCHEDULE

2019 Oregon Emergency Preparedness Workshop

11:00 am - 
noon

Cascade B Distribution Vs. Dispensing: Alternative sites for 
PODs

Cascade 
E/F Duty Officers: There when you call

noon - 
12:15 pm BREAK - Networking/displays

12:15 - 
1:15 pm Exhibit Hall

LUNCH
Plenary - Redefining the Emergency Management 
Community

1:15 pm Exhibit Hall GROUP PHOTO

1:15 -  
1:30 pm BREAK - Networking/displays

1:30 -  
2:30 pm

Cascade 
A/J EOC Skillsets

Cascade 
C/D

Volunteers: A force multiplier that enhances 
community resilience

Cascade 
G/H/I A Look Back: Amtrak derailment

Cascade B Overview of the Emergency Responder Health 
Monitoring and Surveillance™ Framework

Cascade 
E/F Interagency Exercising

2:30 -  
2:45 pm BREAK - Networking/displays

2:45 -  
3:45 pm

Cascade 
A/J

When You Get the Call: Planning for line-of-duty 
funerals

Cascade 
C/D

State Fire Marshal Response & Preparedness 
Programs

Cascade 
G/H/I

PIOs: Keeping the pulse, connecting with 
communities and advising leadership

Cascade B Keeping Things Safe (and Civil) at the Civil War 
Game: Partnerships in emergency management

Cascade 
E/F

Salem Water Advisory: Using partnerships to 
implement improvement plans

3:45 pm - 
4:00 pm BREAK - Networking/displays
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EMERGENCY PREPAREDNESS SCHEDULE

2019 Oregon Emergency Preparedness Workshop

4:00pm - 
5:00 pm

Cascade 
A/J FBI Victim Assistance in Mass Casualty Response

Cascade 
C/D Communication Breakdown: The blame game

Cascade 
G/H/I

2018 Fire Season – Air Quality and Smoke 
Management

Cascade B Public Health and Emergency Management 
Partnerships

Cascade 
E/F

OSU Extension Service – A Resource for Every 
Emergency Team

Wednesday, March 20
7:30 am - 
5:00 pm REGISTRATION DESK OPEN

8:00 -  
10:00 am Exhibit Hall BREAKFAST Plenary - Las Vegas/Oct 1 Event

10:00 - 
10:15 am BREAK - Networking/displays

10:15 - 
11:45 am

Cascade 
A/J

Drones - Integration of UAS into Emergency 
Management: Past, Present, & Future

Cascade 
C/D Fundamentals of PHEP

Cascade 
G/H/I Everbridge Users Group Meeting

Cascade B 1 October Festival Shooting - How the Las Vegas 
Community Came Together to Serve

Cascade 
E/F

Partnering in Duty of Care: How much is enough 
and whose job is it?

11:45 am - 
12:30 pm BREAK

12:30 -  
2:00 pm Exhibit Hall LUNCH Plenary - Rebuilding Resilience by 

Studying History 
2:00 -  
2:15 pm BREAK
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EMERGENCY PREPAREDNESS SCHEDULE

2019 Oregon Emergency Preparedness Workshop

2:15 -  
4:30 pm

Cascade B OpsCenter and RAPTOR Open Lab

Cascade 
A/J Region 1 (Benton, Lincoln, Linn, Marion, 

Polk and Yamhill)

Cascade 
C/D Region 2

(Clackamas, Clatsop, Columbia, 
Multnomah, Tillamook and 
Washington) 

Cascade 
G/H/I Region 3

(Coos, Curry, Douglas, Jackson, 
Josephine  
and Lane)

Exhibit Hall Region 4 
North

(Gilliam, Hood River, Sherman, 
Wasco and Wheeler)

Exhibit Hall Region 4 
South

(Crook, Deschutes, Jefferson, 
Klamath and Lake)

Exhibit Hall Region 5 
North

(Morrow, Umatilla, Union and 
Wallowa)

Exhibit Hall Region 5 
South

(Grant, Harney, Baker and 
Malheur)

4:30 -  
5:30 pm

Cascade 
A/J ORVOAD Reboot

6:00 -  
8:00 pm Exhibit Hall DINNER - The Murphy Awards

Thursday, March 21
7:30 am - 
5:00 pm REGISTRATION DESK OPEN

8:00 -  
9:00 am Exhibit Hall BREAKFAST Plenary - Imposter Syndrome

9:00 -  
9:15 am BREAK - Networking/displays
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EMERGENCY PREPAREDNESS SCHEDULE

2019 Oregon Emergency Preparedness Workshop

9:15 - 
10:15 am

Cascade 
A/J Damage Assessment Process

Cascade 
C/D

Utilizing Planned Events to Normalize Utility ICS 
Activation

Cascade 
G/H/I Director’s Roundtable – Invitation Only

Cascade B Psychological First Aid: Helping others in times 
of stress

Cascade 
E/F IMT and ECC/EOC Operations

10:15 am - 
10:30 pm BREAK - Networking/displays

10:30 - 
11:30 am

Cascade 
A/J

Leveraging Oregon Heritage Division Resources 
to Facilitate Protection of Oregon’s Cultural 
Heritage

Cascade 
C/D

ShakeAlert and AlertWildfire: Creating a statewide 
multi-hazards warning system

Cascade 
G/H/I

From Skeptic to Believer: Emergency 
management and healthcare coalitions partnering 
in response

Cascade B Mass Care ESF 6 – Lessons Learned from the CA 
Camp Fire

Cascade 
E/F

Emergency Services: Enlisting the next 
generation now!

11:30 - 
11:45 am BREAK - Networking/displays

11:45 am - 
1:00 pm Exhibit Hall LUNCH Plenary - ODOC – A Partner in 

Emergencies
1:00 -  
1:15 pm BREAK - Networking/displays



7

EMERGENCY PREPAREDNESS SCHEDULE

2019 Oregon Emergency Preparedness Workshop

1:15 -  
2:15 pm

Cascade 
A/J

Operation OX - Oregon’s Statewide Medical 
Countermeasures Full-Scale Exercise

Cascade 
C/D

Local Broadcast Before, During and After the 
Disaster: A powerful tool for emergency managers

Cascade 
G/H/I

Overview of Readiness: Training identification 
and preparedness planning (R:TIPP)

Cascade B
Nothing About Us Without Us: Disability 
integration and inclusion in emergency 
management

Cascade 
E/F

Patient Movement – Getting Them from There to 
Here, Part I

2:15 -  
2:30 pm BREAK - Networking/displays

2:30 -  
3:30 pm

Cascade 
A/J

Tribal Resilience: Incorporating culture into 
emergency management practice

Cascade 
C/D Mass Care Planning & Military Partnerships

Cascade 
G/H/I EMAC – Providing Mutual Aid

Cascade B The Camp Fire - Mass Care and Reunification in a 
No-Notice Event

Cascade 
E/F

Patient Movement – Getting Them from There to 
Here, Part 2

3:30 -  
3:45 pm BREAK - Networking/displays

3:45 -  
4:45 pm Closing Session

Friday, March 22
8:00 am - 
12:30 pm REGISTRATION DESK OPEN

8:00 am - 
12:00 pm

Bridging the Gap Between Behavioral Health and Emergency 
Management: PsySTART triage and case management 
system
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Monday, March 18 10 a.m. – 5 p.m.

Registration desk open

Monday, March 18 1 – 5 p.m.

Oregon Training and Exercise Planning Workshop (TEPW)
Karen Layng and Doug Jimenez (OEM) ...............................................Cascade G/H/I

The Oregon Training and Exercise Planning Workshop supports the development 
of a Multi-Year Training and Exercise Plan (MYTEP) for the creation of effective 
capabilities-based exercise programs and overall program priorities. The MYTEP will 
lay out a multi-year schedule of training and exercise activities designed to address 
the priorities in the state. The TEPW serves as a forum to coordinate training and 
exercise activities across organizations in order to maximize the use of resources and 
prevent duplication of effort. EMPG funded jurisdictions are required to conduct 
or participate in a TEPW annually. Other State, Local, Tribal, and private sector 
partners are encouraged to attend. Pre-registration requested.

Monday, March 18 6 – 8 p.m.

Welcome Reception 
 ........................................................................................................................Exhibit Hall

Gather with old friends and make new ones as the 6th annual Oregon Prepared gets 
underway in the Exhibit Hall at The Riverhouse. All attendees are invited. Food, 
beverages and live music.

Tuesday, March 19 7:30 a.m. – 5 p.m.

Registration desk open

Tuesday, March 19 8 – 9:30 a.m.

BREAKFAST – Opening ceremonies
 ........................................................................................................................Exhibit Hall

Tuesday, March 19 9:30 – 9:45 a.m. 

BREAK  Networking/Displays
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Tuesday, March 19 9:45 – 10:45 a.m.

Making Emergency Response Successful
D. Leslie Miller 
(Square Knot Preparedness Education and Coaching, LCC) ...................Cascade A/J

This interactive class focuses on how to use preparedness to reach an “opening night” 
level of confidence during response/recovery for the recipient and those providing 
the response/recovery effort. Education Objectives: The attendee should be able to:

• Identify what to do to make emergency response/recovery meet the recipient’s, 
your supervisor’s and the public’s expectations.

•  Identify how to develop the ability to recognize if all the “right stuff” is being 
done to respond to/recover from an emergency most effectively.

• Identify how to quickly and effectively determine if you have reached expected/
desired response/recovery capability.

The Cascadia Earthquake: Influential factors and strategies for 
emergency managers to report to work after catastrophe

Zach Swick (Concordia University) .......................................................... Cascade C/D

The emergency management community in the Pacific Northwest will face well-
documented and complex challenges in this catastrophic event. One of the most 
significant concerns is that “staff available to an organization will likely be limited.” 
From physical infrastructure obstacles to uncertainties surrounding care for family, 
there exists a diverse landscape of barriers for emergency management professionals 
to overcome in order to report to work. Using results of a recent study of emergency 
managers in Oregon and Washington, this session will provide in-depth descriptions 
of important influential factors for reporting to work (e.g., family/pet health and 
safety, social support and preparedness, personal health and resources, and more) 
as well as address suggested strategies to facilitate reporting to work for individuals 
in this critical profession. The session is targeted toward those with an expected 
response role in a CSZ event, but all are welcome. Discussion and sharing of best 
practices is encouraged.

Natural Gas Pipeline Disruptions and Community Recovery
Dan Kirschner (Northwest Gas Association) ........................................Cascade G/H/I

Dan Kirschner, executive director of the Northwest Gas Association, will use the 
recent Enbridge, British Columbia, pipeline disruption as a case study for how the 
region’s natural gas system operators plan for and respond to exceedingly rare system 
disruptions.
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How Disasters Discriminate: Applications of health equity to 
preparedness and response

Teresa Mutschler (Douglas Public Health Network), Cynthia Valdivia (Washington 
Co. Public Health), Kristen Darmody (OHA) ..............................................Cascade B

Within a single community, the same disaster can be experienced in many different 
ways. Language, disability, chronic disease and poverty can all amplify the experience 
of disaster. In this session, participants will examine the disproportionate health 
effects of disasters and will gain greater understanding of the principles of health 
equity. Presenters will use local public health program examples to illustrate how 
health equity can help us prepare and respond in ways that promote equity and 
resilience. Participants from all backgrounds are welcome – not just public health!

The Actions, After an After-Action Report
Arpen Shadkamyan (UCLA)  .................................................................... Cascade E/F

After-Action is a term used to describe an assessment of an event or incident after 
it’s all said and done. After-Action Review process is an important continuous 
improvement tool especially for major transformative events such as a major storm 
or earthquake. Agencies and organizations should want to know how well their 
agency responded and identify areas of improvements.

This presentation will showcase how UCLA’s Office of Emergency Management 
has used AARs as a learning focused tool vs. a blame assignment to identify areas 
of weakness/improvements, and how we have used the findings to develop and 
implement meaningful and effective changes. We will also cover some of the 
challenges faced during implementation and the work-around to these common 
problems.

Tuesday, March 19 10:45 – 11 a.m.

BREAK  Networking/Displays

Tuesday, March 19 11 a.m. – noon

Be Rad-Savvy! Applying Crisis and Emergency Risk 
Communications in a Radiation/Nuclear Disaster

Myron Douglas, MPH 
(National Center for Environmental Health, CDC) .................................Cascade A/J

Are you rad-savvy? This exciting presentation discusses how to apply emergency 
communications principles in a radiological or nuclear disaster. Learn how to 
communicate radiation basics, dispel radiation misconceptions and develop the right 
messages for your audiences during a radiation disaster. We’ll also discuss findings 
from CDC’s audience research and other available communications resources and 
tools.
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This presentation incorporates principles of CDC’s Crisis and Emergency Risk 
Communication (CERC) program, which draws from lessons learned during past 
public health emergencies and research in the fields of public health, psychology, and 
emergency risk communication.

NQS 101 - An Overview of the National Qualification System
John Ford (FEMA NIMS Implementation Branch) ................................ Cascade C/D

This presentation provides an introduction to the NQS. It covers basic topics, from 
NIMS and mutual aid, to guidance and tools, to the OneResponder system. It 
provides the audience with a basic understanding of NQS guidance and tools and 
how they can find out more about implementing NQS.

Animal Care ESF 17 – Lessons Learned from an EMAC Deployment 
to Butte Co, CA

Ryan Scholz, DVM, and panel (Oregon Dept. of Agriculture) ............Cascade G/H/I

A panel discussion of local responders who participated in an EMAC deployment to 
Butte County, CA, in the aftermath of the Camp Fire, to assist with animal sheltering. 
Attendees will hear about lessons learned from the deployment with an emphasis on 
building local capacity in Oregon to respond to a similar event.

Distribution Vs. Dispensing: Alternative sites for PODs
Haleigh Leslie, MPH (OHA), Wayne Stinson (Douglas Co.), 
Teresa Mutschler (Douglas Public Health Network) .................................... Cascade B

Dispensing medical countermeasures, such as vaccinations and antibiotics, can be 
challenging, especially for rural communities. Partners in Douglas County worked 
together to operate drive through Points of Dispensing (PODs) at the fairgrounds, 
in 2017, and in fire station bays in 2018, to provide free flu vaccines to community 
members and test their ability to operate in a non-medical setting. Come engage in 
a discussion about how partners were able to work together and adapt to different 
settings to serve their communities and hear about lessons learned.

Duty Officers: There when you call
Courtney Patterson (PBEM) and panel .....................................................Cascade E/F

Duty officer representatives from key state agencies discuss areas of responsibilities, 
staffing, equipment and standard operating guidelines for their programs. 
Participants include Oregon Emergency Response System, Oregon Department of 
Energy, Oregon Health Authority, Oregon Office of the State Fire Marshal and the 
Oregon Public Utility Commission.

Tuesday, March 19  Noon – 12:15 p.m.

BREAK  Networking/Displays
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Tuesday, March 19  12:15 – 1:15 p.m.

LUNCH - Plenary: Redefining the Emergency Management 
Community

Sidra Metzger-Hines (OEM) .......................................................................Exhibit Hall

In 1978, after a decade of reactive legislation sprinkling responsibilities for federal 
disaster response among many federal agencies, President Carter consolidated 
emergency preparedness, mitigation, and response activities into one federal 
emergency management organization. Since 1978 we have seen significant changes 
in American communities, and the type, size and frequency of the hazards affecting 
communities. The emergency management profession has grown and changed 
in response to our ever changing world, however, we often operate with the old 
definitions in our minds. This session will help bring the new definition into focus in 
our minds.

Tuesday, March 19  1:15 p.m.

Group photo Exhibit Hall

Tuesday, March 19  1:15 – 1:30 p.m.

BREAK Networking/Displays

Tuesday, March 19  1:30 – 2:30 p.m.

EOC Skillsets
John Ford (FEMA NIMS Implementation Branch) ..................................Cascade A/J

This presentation provides an introduction to the new EOC Skillsets concept. It 
covers background and structure of EOC Skillsets, as well as several examples of 
how to use them. It provides the audience with an elementary introduction to EOC 
Skillsets and information for learning more about them.

Volunteers: A force multiplier that enhances community resilience
Peter Nunn (EVCNB), Gordon McCraw (Tillamook Co), 
Margaret Steele, MD (EVCNB) ................................................................ Cascade C/D

A trusted and trained community can support first responders in an emergency and 
build resilience within the community itself. The Emergency Volunteer Corps of 
Nehalem Bay has been working for ten years to develop public competence and help 
communications between residents, visitors and government entities within North 
Tillamook County to strengthen the ability to respond to disasters large and small. 
The presentation will provide an overview of the developments to date.
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A Look Back: Amtrak Derailment
Susan Palaez (NW Healthcare Response Network), 
Stephanie Dunkel, MBA (Tacoma-Pierce County Health Dept.) .......Cascade G/H/I

This session outlines the multi-county Emergency Support Function 8, Health and 
Medical, response to the December 18, 2017 Amtrak Train Derailment in Dupont, 
WA. The presentation will address the powerful response of ESF-8 partners including 
health departments, healthcare coalition, Disaster Medical Coordination Centers 
(DMCC), EMS/Fire, healthcare organizations, and county emergency management 
partners. It will highlight best practices and lessons learned from the incident, 
future planning considerations for partners, and programmatic considerations 
for mass casualty events. This presentation will also share how the Northwest 
Healthcare Response Network, EMS and Hospitals utilized the coalition patient 
tracking plan and associated tools (WATrac Patient Tracking Module), to reconcile 
patients during the first two days. We will highlight areas that need improvements 
in planning; communications among various jurisdictions, clarifying terminology 
and coordinating cross-jurisdiction mass casualty planning. We will outline our 
after-action review findings and corrective actions since this response, and areas our 
partnerships have strengthened.

Overview of the Emergency Responder Health Monitoring and 
Surveillance™ (ERHMS™) Framework

Alice Shumate (CDC)...................................................................................... Cascade B

The Emergency Responder Health Monitoring and Surveillance (ERHMS™) 
framework was developed following the collapse of the World Trade Center, when 
the subsequent health problems experienced by responders illustrated an urgent 
need for improved health monitoring and surveillance of emergency responders. 
ERHMS™ provides recommendations for protecting emergency responders across 
all three phases of a response: pre-deployment, deployment and post-deployment. 
This presentation will describe the three phases of the ERHMS Framework, identify 
activities to protect the health and safety of workers during each phase, and provide 
examples of how ERHMS has been implemented during both small and large 
responses.

Interagency Exercising
Capt. Kevin Lindsey (ORANG) ..................................................................Cascade E/F

Designing effective inter-agency exercises requires proper analysis and planning. 
The Pathfinder 2019 joint civilian and military exercise of medical response post-
Cascadia Subduction Zone event is using Scenario Planning as a tool to help design 
hands-on training, scenario-based training, and a full scale exercise. This tool allows 
exercise planners to identify high impact and high uncertainty areas of focus within 
their response plans. In doing so, it gives exercise planners the information needed to 
test the systems of response, and assess their effectiveness.
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Tuesday, March 19  2:30 – 2:45 p.m.

BREAK Networking/Displays

Tuesday, March 19  2:45 – 3:45 p.m.

When You Get the Call: Planning for line-of-duty funerals
Joe Dougherty (Utah Emergency Management) ..........................................Cascade A/J

Sadly, Utah PIOs have had too much experience over the past few years responding 
to funerals for those killed in the line of duty. We want to take as much guesswork as 
possible out of the planning for these events in the future, so we’ve launched a guide that 
takes both the requesting and responding PIO through the process, so you can be ready 
when you get the call. After this presentation, take this guide and make it your own.

State Fire Marshal Response & Preparedness Programs
Jim Walker (OSFM), Michael Heffner (OSFM)  ........................................Cascade C/D

Oregon State Fire Marshal Jim Walker and Assistant Chief Deputy Michael Heffner 
provide an overview of the agency, its components and priorities, and the “new 
normal” that firefighters are encountering as fires and their impacts continue to grow. 
This session also includes a look at the 2019 legislative session, new IMT training and 
the future of the Oregon Regional Hazardous Materials Emergency Response Team 
program.

PIOs: Keeping the pulse, connecting with communities and advising 
leadership

Felicia Heaton, Jaymee Cuti (Portland Water Bureau)  .........................Cascade G/H/I

Public information officers are more than press release writers. They are critical players 
in your organization’s successful response to an incident. PIOs facilitate conversations 
between diverse publics and emergency responders to develop messages that are clear, 
concise and culturally appropriate. Their work begins long before the incident unfolds 
and requires strong support and consistent involvement with leadership.

Keeping Things Safe (and Civil) at the Civil War Game: Partnerships 
in emergency management

Maj. Richard Hosmer (USARMY), Mike Bamberger (OSU) ........................Cascade B

Learn what it took to evolve beyond the partner “business card exchange” to 
developing integrated command and response structures for a major event. We will 
showcase capabilities of the Oregon National Guard’s 102nd Civil Support Team (CST) 
and present how Oregon State University (OSU), the CST, and multiple community 
partners prepared for and successfully hosted 38,000+ sports fans for the 2018 OSU vs. 
UO Civil War game. Through joint training and exercises that involved live radioactive 
sources and explosive devices, we moved from paper plans to field implementation in 
order to be mission ready and mission capable on Game Day.
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Salem Water Advisory: Using partnerships to implement 
improvement plans

Greg Walsh, Gabe Benmoussa and Kenny Larson (City of Salem) .........Cascade E/F

In June 2018, a toxic algae bloom invaded the drinking water in and around the 
Salem area. For more than a month the City of Salem, Marion County, Oregon 
Emergency Management, Oregon Health Authority, Oregon Military Department, 
and Salem-Keizer School District coordinated communication and public messaging 
around the incident. Hear what happened, how the group recovered after initial 
stumbles, and what agencies learned.

Tuesday, March 19  3:45 – 4 p.m.

BREAK Networking/Displays

Tuesday, March 19  4 – 5 p.m.

FBI Victim Assistance in Mass Casualty Response
Shannon Meyer, Erin Kevin, Florence Mackey (FBI) ...............................Cascade A/J

Learn about the FBI’s Victim Assistance Program and the response capabilities 
in Oregon. Portland Division (State of Oregon) Victim Specialists will guide you 
through the Victim Assistance Program’s role in a mass casualty response, the 
importance of victim services, and resources for victim/family support. This session 
will include an interactive victim needs assessment activity.

Communication Breakdown: The blame game
Ashley Massey (OSMB) ............................................................................. Cascade C/D

How effective is blame during or after an incident? What purpose does blame serve? 
How does it help bridge communication and partnership gaps? How can people 
prepare and develop skills to better handle the blame game? Does blame help –or 
hurt the message?

Communication breakdown is the topic of interactive discussion and how to become 
aware of when to do a communication “course-correction,” as well as learning 
from others; techniques that help identify what can be corrected. Explore your own 
ego-identity and how to move into the present moment to become a more effective 
communicator.
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2018 Fire Season – Air Quality and Smoke Management
Panel: Peter Brewer (DEQ), Jamie Bash (OHA), Tyree Wilde (NWS),  
Zakary Jackson (Klamath Tribe) Selene Jaramillo (Lane Co. Public Health); 
Facilitator: Katherine Benenati (DEQ) .................................................Cascade G/H/I

Where there’s wildfire, there’s smoke. Tribes and communities across Oregon are 
grappling with worse smoke for longer durations than ever before. This panel 
discussion will focus on how federal, tribal, state and local agencies have increased 
collaboration to inform the public about air quality during increasingly severe 
wildfire smoke episodes. These partnerships have resulted in greater public 
awareness, community response and protection of public health. Experts will discuss 
forecasting, advisories, messaging, health impacts and what the future might hold.

Public Health and Emergency Management Partnerships
Tiffany Brown and Michael McNickle (Clatsop Co.) ................................... Cascade B

In the last few years, several Oregon counties have combined Emergency 
Management and Public Health Division resources to strengthen the Public Health 
Emergency Preparedness (PHEP) program. In this presentation, Public Health and 
Emergency Management Directors will explain some “whys” and “hows” of those 
partnerships, highlight enhanced outcomes/efficiencies, and share lessons learned 
around the integrative process currently occurring in Clatsop County.

OSU Extension Service – A Resource for Every Emergency Team
Lynette Black and Glenda Hyde (OSU Extension Service) ......................Cascade E/F

Oregon State University Extension Service has a presence in every part of Oregon. 
OSU Extension Service brings expertise in many areas related to emergencies 
including specialists in the fields of youth development, family and community 
health, agriculture, livestock, forestry and coastal initiatives. Each area of the state has 
access to research-based resources available at Oregon State University or may be able 
to assist with innovative solutions. Across the country, every land grant institution, 
like OSU, share resources though the Extension Disaster Education Network. This 
session will introduce you to an under-utilized resource and possible partner located 
in your own backyard.

Tuesday, March 19  5 p.m.

DINNER – On your own
Explore dining options at The Riverhouse, or around Bend, and to share the day’s 
learnings with other workshop participants.
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Wednesday, March 20 7:30 a.m. – 5 p.m.

Registration desk open

Wednesday, March 20 8 – 10 a.m.

BREAKFAST – Plenary: Las Vegas/Oct 1 Event   
Jim Walker, Nevada Emergency Management ..........................................Exhibit Hall

On October 1, 2017, 22,000 people attended the Route 91 Harvest Festival in Las 
Vegas, Nevada. On the third and final night of the festival, a lone gunman opened 
fire into the crowd from the 32nd floor of the Mandalay Bay Resort and Casino. The 
gunfire continued for more than ten minutes, resulting in the deaths of 58 people 
and injuring more than 850, including first responders. Two local police officers 
responding to the incident were among those wounded and killed by gunfire.

The response brought together 13 response agencies and three private ambulance 
companies to address a highly chaotic scene, neutralize the threat, and tend to 
the hundreds of victims. The responding law enforcement and emergency service 
agencies coordinated efficiently to clear civilians from the area, establish an Incident 
Command structure, and organize an effective response. Across several elements 
of the response, strong collaboration among these organizations was critical to the 
speed and effectiveness of their efforts.

Wednesday, March 20 10 – 10:15 a.m.

BREAK Networking/Displays

Wednesday, March 20 10:15 – 11:45 a.m.

Drones - Integration of UAS into Emergency Management: Past, 
Present, & Future

Tye Payne (Lone Star UAS Center of Excellence and Innovation) ..........Cascade A/J

This session will describe how UAS has been utilized for Disaster Response by the 
Texas Test Site in the past and where the future of UAS in Emergency Management is 
headed.

Fundamentals of PHEP
Kattaryna Stiles (OHA/HSPR) ................................................................. Cascade C/D

Fundamentals of PHEP is designed for new PHEP coordinators, administrators or 
staff with a role in Public Health Emergency Planning, or anyone who just wants 
a little more information on what the PHEP program is all about. Key points of 
this session include how PHEP fits into the overall public health framework, an 
introduction to the requirements of your PE-12 contract, guidance on developing 
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a work plan, familiarization with resources that can help you along the way, an 
introduction to the state PHEP program team, and other useful information 
you need to ensure your health department is ready to respond to an emergency 
impacting the health of your jurisdiction. Come ready with your questions and an 
open mind to discuss the ways we can help you best serve your jurisdiction.

Everbridge Users Group meeting                              
Sara Rubrecht (Josephine Co.) ................................................................Cascade G/H/I

A closed meeting for all current users of Everbridge.

1 October Festival Shooting - How the Las Vegas Community Came 
Together to Serve

Brian Scroggins (Southern Nevada VOAD) ................................................. Cascade B

Brian Scroggins, Southern Nevada VOAD Chair, was called into the Clark County 
Emergency Operation Center in the early morning hours of October 2, 2017 to 
oversee Spiritual Emotional Care for those impacted by the 1 October Festival 
Shooting. This presentation reviews how the Southern Nevada Community came 
together to serve individuals and families during this tragic event and will detail how 
the Southern Nevada VOAD implemented immediate Spiritual Emotional Care 
efforts and handled donation logistics and volunteer management from the first three 
weeks at the Las Vegas Convention Center through the transition to the Vegas Strong 
Resiliency Center.

Partnering in Duty of Care: How much is enough and whose job is it?
Jim Byrne (Fort Collins, CO, Police Services) ............................................Cascade E/F

What is “duty of care” and how do we use it as a foundational philosophy daily? As 
if wildfires, earthquakes, and hurricanes weren’t enough, Emergency Management 
as a profession is now being tasked to address and prepare for issues such as large-
scale criminal acts, terroristic threats and potential pandemics. There will always be 
another “what if” to contend with. How do we prioritize limited resources, people, 
and time?

Using the topics of securing open-air events and reunification, this session will 
focus a lively discussion on identifying issues that can cause public safety partners 
to struggle at times between over-reaction and complacency. Come prepared to be 
challenged and laugh as we examine our industry. If you’re looking for a session to sit 
in the back and check your email, this isn’t it.

Wednesday, March 20 11:45 a.m. – 12:30 p.m. 

BREAK Networking/Displays
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Wednesday, March 20 12:30 – 2 p.m.

LUNCH – Plenary: Rebuilding Resilience by Studying History 
Paul Downing ...............................................................................................Exhibit Hall

Technological advances have drastically improved quality of life for our communities. 
The reliance on technology and the ever shrinking size of our world has, however, 
made our communities and individuals within them far less resilient in the event 
of catastrophic events. How do we, as a community, study history and implement 
modern version of historic solutions to build resilient communities for generations to 
come.

Wednesday, March 20 2 – 2:15 p.m.

BREAK Networking/Displays

Wednesday, March 20 2:15 – 4:30 p.m.

OpsCenter and RAPTOR Open Lab
 ........................................................................................................................... Cascade B

This lab allows attendees to walk through and test out the OpsCenter and RAPTOR 
applications, have on-site one-on-one training on these systems, allow for questions 
on future functionality, feedback, and discussion on new initiatives pertaining to GIS 
for emergency management for Oregon.

Regional Meetings
Attendees will meet with partners from around their OEM Homeland Security 
Regions to engage in a facilitated discussion to identify the top challenges facing the 
region, and create a plan to address these challenges as partners.       

Region 1 (Benton, Lincoln, Linn, Marion, Polk and Yamhill) Cascade A/J
Region 2 (Clackamas, Clatsop, Columbia, Multnomah, 

Tillamook and Washington) 
Cascade C/D

Region 3 (Coos, Curry, Douglas, Jackson, Josephine and 
Lane)

Cascade 
G/H/I

Region 4 
North

(Gilliam, Hood River, Sherman, Wasco and 
Wheeler)

Exhibit Hall

Region 4 
South

(Crook, Deschutes, Jefferson, Klamath and Lake) Exhibit Hall

Region 5 
North

(Morrow, Umatilla, Union and Wallowa) Exhibit Hall

Region 5 
South

(Grant, Harney, Baker and Malheur) Exhibit Hall
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Wednesday, March 20 4:30 – 5:30 p.m.

ORVOAD Reboot
ORVOAD Leadership...................................................................................Cascade A/J

Come meet some of the new leadership at ORVOAD and hear why the ORVOAD 
wants you as a member! We will introduce you to our new strategic vision and action 
plan and learn from you how best we can support COADs and organizations around 
the State.  All are welcome!

Wednesday, March 20 6 – 8 p.m.

DINNER – The Murphy Awards Exhibit Hall
The Murphy Awards are back! Be sure to attend tonight’s dinner and participate in 
this fun recognition event.

Thursday, March 21  7:30 a.m. – 5 p.m.

Registration desk open

Thursday, March 21 8 – 9 a.m.

BREAKFAST – Plenary: Imposter Syndrome 
Emily Kies ......................................................................................................Exhibit Hall

Dr. Pauline Clance and Dr. Suzanne Imes, in 1978 defined the impostor phenomenon 
as an individual experience of self-perceived intellectual phoniness. The researchers 
investigated the prevalence of this internal experience by interviewing a sample of 
150 high achieving women. Despite the consistent evidence of external validation, 
these women lacked the internal acknowledgement of their accomplishments. The 
participants explained how their success was a result of luck, and others simply 
overestimating their intelligence and abilities. Ms. Emily Kies will explore how the 
Imposter  Syndrome effects emergency management professionals and what we can 
do to acknowledge the accomplishments of ourselves as individuals and a profession.

Thursday, March 21 9 – 9:15 a.m.

BREAK Networking/Displays

Thursday, March 21 9:15 – 10:15 a.m.

Damage Assessment Process
Jim Scholtes (ODOT) ....................................................................................Cascade A/J

This briefing is to convey the decision process for evaluating response during the 
event and first actions, and damage assessment following the event to ensure safety 
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for or users, their property, and to restore economic viability. The event was the Milli 
fire that burnt in the East side of the Cascades and threatened housing subdivisions 
and was on a path towards the Black Butte Resort. This fire burnt over HWY 242 
(McKenzie HWY) forcing the closure and causing damage to its mobility capacity. 
The damage assessment process we used is in relation to this event.

Utilizing Planned Events to Normalize Utility ICS Activation
Jill Hoyenga (The Dalles Public Works) .....................................................Cascade C/D

An agency’s public information department often organizes outreach events. The 
department can augment training programs by using Incident Command System 
(ICS) protocols to organize planned events. Because National Incident Management 
System (NIMS) principles and practices are scalable, flexible and adaptable, ICS can 
be applied to virtually any planned event. Use of NIMS principles can transform 
planned events into full-scale exercise to enhance the ability of staff from every 
department to work together during an emergency. Case studies highlight water 
distribution at planned events to prepare staff and the public for emergency water 
distribution.

Director’s Roundtable – Invitation Only
Andrew Phelps (OEM) ............................................................................ Cascade G/H/I

Psychological First Aid: Helping others in times of stress
Carol Gross (American Red Cross)  ............................................................... Cascade B

Psychological First Aid (PFA) is helping others cope in the face of stressful events. For 
disaster survivors and workers, it involves providing a compassionate environment, 
assessing what a person might need at a particular time and providing immediate 
support to those in stressful situations. This one-hour overview provides information 
on common reactions to stress, some of the factors that contribute to those reactions 
and steps responders can take to address the situation.

IMT and ECC/EOC Operations
Rob Root (Portland Fire & Rescue) ............................................................Cascade E/F

The relationship to Emergency Coordination Centers and Incident Management 
Teams are generally related to field operations and support necessary for incident 
management. There are opportunities, however, when ECCs and EOCs will need 
support in operations and can utilize the support of Incident Management Teams. 
This presentation will review lessons learned from Hurricane Michael and Oregon 
State Incident Management Teams. Emergency managers will learn the various 
supporting roles IMT’s can play and how to plan for the use of these teams. By the 
end of this presentation, students will be able to identify policies and procedures to 
best utilize incident management teams in an EOC/ECC setting.
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Thursday, March 21 10:15 – 10:30 a.m.

BREAK Networking/Displays

Thursday, March 21 10:30 – 11:30 a.m.

Leveraging Oregon Heritage Division Resources to Facilitate 
Protection of Oregon’s Cultural Heritage

Jason Allen and Beth Dehn (Oregon Heritage) .........................................Cascade A/J

Oregon Heritage, a division of OPRD that includes the State Historic Preservation 
Office, works with individuals, organizations and public agencies to preserve, 
protect and celebrate Oregon’s historical and cultural resources and properties. 
With increasing awareness of the need for comprehensive disaster planning and 
preparedness, the conversation around what to protect and how is expanding to 
include consideration of historical and cultural resources. Find out what resources 
Oregon Heritage can provide before, during and after a disaster event, and help 
us learn the best way to provide effective assistance to those planning for, and 
responding to emergencies.

ShakeAlert and AlertWildfire: Creating a statewide multi-hazards 
warning system

Lucy Walsh, Doug Toomey and Josh Bruce (University of Oregon) ...... Cascade C/D

Earthquakes and wildfires are imminent hazards in the Pacific Northwest. Local 
county governments practice and plan for “the Really Big One” or “the Really 
Frequent One,” but what other tools are available? This session will cover advances in 
ShakeAlert, a public and private partnership to develop an earthquake early warning 
network (EEW), and AlertWildfire, a one-of-a-kind camera system that is already 
operational in parts of Nevada, California and Oregon. Topics of discussion include 
basic background on EEW and wildfire detection, current implementations and 
access to early warnings.

From Skeptic to Believer: Emergency management and healthcare 
coalitions partnering in response

Sue Lamb (OHA), Ed Flick (Marion Co.), 
Nathan Garibay (Deschutes Co.) ...........................................................Cascade G/H/I

Are we leveraging the ‘whole community’ approach during response efforts? Led by 
three Oregon emergency management professionals using examples from recent pre-
planned and no-notice incidents in Oregon, this session hopes to lay the foundation 
to answer the questions Do healthcare coalitions have a role in response? What does 
that ‘look’ like now? What are the barriers to collaboration? What does it look like 
in the future? This session will also include small-group opportunities for critical 
thinking – S.W.O.T.!
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Mass Care ESF 6 – Lessons Learned from the CA Camp Fire
Stan Thomas (DHS)  ....................................................................................... Cascade B

The Camp Fire – one of the most destructive fires in California history. 24 hours 
after the fire began 70,000 acres were destroyed and more than 54,000 people were 
evacuated. Through EMAC, Oregon was able to send assistance to California’s 
Department of Social Services Sheltering Task Force. This presentation will cover 
the Mass Care challenges that arose and lessons learned that have been brought 
back to Oregon. Discussion will include how services were provided to vulnerable 
populations, logistics of shelter consolidation, resource control, case management, 
security, transitional challenges from shelters to temporary housing, and challenges of 
coordinating mass care and medical activities.

Emergency Services: Enlisting the next generation now!
Kirsten Barnes (Silverton H.S.) .................................................................. Cascade E/F

High School students are eagerly seeking opportunities to help others in their 
communities and to learn about occupations. In fact, many of them are required to 
perform service hours to graduate, but have difficulty finding something for more 
than a couple hours. Why not harness their skills, energy and curiosity by partnering 
with them to do something amazing in their community? We’ll discuss internships, 
job shadows, community projects and potential partnerships in emergency 
management, firefighting, law enforcement, health occupations and more. Many 
organizations are benefiting from these innovative programs and you can, too.

Thursday, March 21 11:30 – 11:45 a.m.

BREAK  Networking/Displays

Thursday, March 21 11:45 a.m. – 1 p.m.

LUNCH – PLENARY: ODOC – A Partner in Emergencies
Garry Russell and Robert Campbell (ODOC) ........................................... Exhibit Hall

The Oregon Department of Corrections is responsible for the care and custody of 
14,900 men and women who are incarcerated in 14 institutions across the state. 
These institutions operate similar to a city in its services, activities, and resources. 
ODOC has trained staff and inmate resources that could assist in the preparation, 
response, and recovery phases of an emergency. While we are most commonly used 
for fighting wildland fires, there are several other resources that will be highlighted in 
this presentation.

Thursday, March 21 1 – 1:15 p.m.

BREAK Networking/Displays
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Thursday, March 21 1:15 – 2:15 p.m.

Operation OX - Oregon’s Statewide Medical Countermeasures Full-
Scale Exercise

Gil Garrott and Haleigh Leslie (OHA/ HSPR) ..........................................Cascade A/J

Operation OX is one of Oregon’s largest exercises, encompassing multiple state 
agencies, all counties and all tribes for 3 days. The exercise’s focus is on the 
distribution and dispensing of Medical Countermeasures. This presentation will 
review the scope and breadth of the exercise and touch on some of the details, 
including: the timeline, scenario, pharmacy MOU, and unique ways jurisdictions 
are participating. In planning and conducting this exercise we hope to: increase 
our response capabilities during emerging infectious diseases to serve whole 
communities and build partnerships to improve responses and coordination between 
public health and emergency management

Local Broadcast Before, During and After the Disaster: A powerful 
tool for emergency managers

Mike Everhart (Alpha Media) ................................................................... Cascade C/D

This presentation will review lessons learned about messaging the public in previous 
events, with discussion of Oregon’s unique challenges and hazards likely to be 
present. Mass communications methods available to Emergency Managers will be 
shown, along with strengths and weaknesses of each. The ability of local Radio and 
Television to reach large populations will be explored. We will review recent work 
within the legislature and Broadcast industry to reinforce this ability – including 
the Broadcast First Informer credential program -- and discuss next steps to build 
the interpersonal and technological links between Broadcasters and the Emergency 
Management community.

Overview of Readiness: Training Identification and Preparedness 
Planning (R:TIPP)

Jesse Watkins, TEEX/NDPC/National Emergency Response and 
Recovery Training Center ..........................................................................Cascade G/H/I

This presentation will provide an overview of R:TIPP process, which is a gap analysis 
resource designed to take a whole community approach in assisting state and local 
authorities in creating effective training plans. The process includes reviewing 
operational plans and procedures, as well as, after action reports from exercises 
and real life incidents to determine what capability gaps exist. Once completed it is 
intended to supplement the THIRA process as well as provide additional direction to 
the TEPW planning to create a more comprehensive and focused multi-year training 
plan.
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Nothing About Us Without Us: Disability integration and inclusion in 
emergency management

Todd Holloway (Center for Independence) ................................................... Cascade B

Several years ago local partners involved in expanding disability integration agreed 
that we (WA) needed to address a state plan. We partnered with state agencies and 
organizations to create a position within the Independent Living (IL) community 
that could form a coalition. Now, in 2019, our WA coalition is involved with local and 
state emergency managers, the Department of Health, and others, to include people 
with disabilities and others with Access and Functional Needs (AFN) at the planning 
table. This is at the heart of the IL community’s philosophy of “Nothing About Us 
Without Us!” Other states have accomplished similar achievements and the effort 
has paid for itself many times over. I look forward to an opportunity to share with 
Oregon why this is a fact and how it can work.

Patient Movement – Getting Them from There to Here, Part I
Peter Mackwell (OHA), Capt. Christine Collins, Theresa Caesar and Crystal Lewis 

(National Disaster Medical System)  ..........................................................Cascade E/F

The presentation will explain to those present how the pieces of patient movement fit 
together; how/why requests are made; what must be accomplished/completed before 
request can be made; and discuss steps following the request. The presentation will 
have limited power point slides. Those slides utilized will support those individuals 
who are representing the different entities involved within federal patient movement. 
Members of the Patient Movement Branch are involved in the presentation, allowing 
them to present their area of expertise.

Thursday, March 21 2:15 – 2:30 p.m.

BREAK Networking/Displays

Thursday, March 21 2:30 – 3:30 p.m.

Tribal Resilience: Incorporating culture into emergency 
management practice

Tracy DePew .................................................................................................Cascade A/J

In the Takelma language, there is no word for resilience. Takelma is the traditional 
language spoken by the Umpqua Indians. Through time and memorial, Cow Creek 
Band of Umpqua Tribe of Indians have survived and thrived through cultural 
practices and traditions. During this session, we will discuss the tribal, cultural and 
spiritual practices intersecting with emergency management policies and principles 
to make a stronger, more resilient tribal community.



EMERGENCY PREPAREDNESS WORKSHOPS

26 

Mass Care Planning & Military Partnerships
Jenny Demaris (Lincoln Co.), Tiffany Brown (Clatsop Co.) ................... Cascade C/D

In 2016, Cascadia Rising provided an opportunity for all levels of government to 
engage in planning and discussion regarding response to a Cascadia event. The event 
highlighted key challenges that communities will face immediately following an 
earthquake/tsunami, among them was providing mass care to displaced populations. 
After the exercise and having recognized mass care challenges unique to coastal 
communities, Lincoln and Clatsop Counties continued to engage with state/military 
partners via conversation, presentations, events, and continued planning efforts. In 
this presentation, coastal emergency managers will share experiences and lessons 
learned around military-civilian interface in order to provide a different lens in 
considering “whole community” and addressing local mass care needs.

EMAC – Providing Mutual Aid
Mariana Ruiz-Temple, Panel (OSFM) ..................................................Cascade G/H/I

An open panel discussion about how ESF-4 (Fire) has found success responding 
to EMAC requests in recent years. The panel will be facilitated by Oregon’s 
Chief Deputy State Fire Marshal Mariana Ruiz-Temple. The group will discuss 
lessons learned in regards to the initial paperwork, media requests, mission, 
and reimbursement process. Panel Members include: Mariah Rawlins, Oregon 
Mobilization Coordinator; Rich Labelle, Operations Section Chief and Taskforce 
Leader; Les Hallman, Green Team Incident Commander and Agency Rep; Damon 
Simmons Portland Fire and PIO.

The Camp Fire - Mass Care and Reunification in a No-Notice Event
Denise Everhart (American Red Cross)  ....................................................... Cascade B

The morning of November 8, the Camp Fire destroyed the town of Paradise. Butte 
County, California is a lot like many Oregon counties – social vulnerability is high. 
Almost 14,000 homes were destroyed. No one knew how many lives had been lost in 
the Camp Fire. Locating people who had evacuated with little to no possessions and 
were staying in cars, campers, shelters, motels and had moved out of the area was a 
challenging and almost overwhelming task. This session will talk about how all levels 
of government, non-profits, private sector and spontaneous volunteer groups came 
together to find the missing, support the families of the deceased and help those 
affected by the disaster.
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Patient Movement – Getting Them from There to Here, Part 2
Peter Mackwell (OHA), Capt. Christine Collins, Theresa Caesar and Crystal Lewis
 (National Disaster Medical System)  .........................................................Cascade E/F

The presentation will explain to those present how the pieces of patient movement fit 
together; how/why requests are made; what must be accomplished/completed before 
request can be made; and discuss steps following the request. The presentation will 
have limited power point slides. Those slides utilized will support those individuals 
who are representing the different entities involved within federal patient movement. 
Members of the Patient Movement Branch are involved in the presentation, allowing 
them to present their area of expertise.

Thursday, March 21 3:30 – 3:45 p.m. 

BREAK Networking/Displays

Thursday, March 21 3:45 – 4:45 p.m.

Closing Session
Matt Marheine (OEM) ................................................................................Exhibit Hall 
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Friday, March 22  8 a.m. – 12:30 p.m.

Registration desk open

Friday, March 22  8 a.m. – 12 p.m.

Bridging the Gap Between Behavioral Health and Emergency 
Management: PsySTART triage and case management system

Akiko Saito, Mike Matthews (OHA) ............................................................. Cascade B

Mental health response to victims and survivors is vital to building community 
resilience in the response and recovery to an emergency, disaster or traumatic events. 
This session provides Oregon public health, behavioral health, first responders, 
emergency management stakeholders and partners from around the state with the 
opportunity for an orientation and training on the Psychological Simple Triage and 
Rapid Treatment (PsySTART) triage and case management system.

The event will be conducted by OHA staff and the PsySTART Founder, Chip 
Schreiber, Ph.D. and will cover:

• Solution history
• The science
• Deployment
• Victim module – Provides real time Behavioral Health triage and case 

management during response and recovery to an emergency, disaster or 
traumatic event. Ideal for use by Mobile Crisis Response Teams, Point 
of Distribution Triage Teams and Hospital Staff: In short, any responder 
encountering individuals exposed to a traumatic event.

• First responder module – Complimentary, secure tool for individual responders 
to plan for, self-assess and respond to stressors encountered in the field. It’s 
confidential and self-monitoring. Ideal for use by EMS, Fire, Law Enforcement 
and hospital/ healthcare staff.

• How OHA partners can engage for more information regarding the solution and 
how to adopt the solution, with no direct cost, for use by their agency.
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Sidra Metzger-Hines 
Grants Coordinator and Oregon Prepared Workshop Lead, OEM

Sidra Metzger-Hines is the Homeland Security Grants Coordinator at Oregon Office of 
Emergency Management. She is also the Oregon Emergency Preparedness Workshop 
planning team lead, and a coordination section chief for the state emergency 
operations center. Ms. Metzger-Hines is a graduate of the National Emergency 
Management Advanced Academy. Prior to joining OEM in 2009, Ms. Metzger-Hines 
was the Resident Services Coordinator for West Valley Housing Authority in Polk 
County, Oregon, where she was a certified housing counselor and managed seven 
different programs. 

 Jim Walker 
Emergency Management Programs Manager, Nevada Emergency Management

After serving six years in the United States Marine Corps as a Ground Radio 
Technician, Mr. Walker returned to school and earned a B.S. in Electrical Engineering 
from San Diego State University. He began working in emergency management as a 
Public Assistance Inspector on the Governor’s Flood Recovery Task Force shortly after 
the 1997 floods. Since that time, he has worked in the field of emergency management 
and held the positions of Public Assistance Officer, Hazard Mitigation Officer and 
supervisor of the Planning, Training and Exercise program at the Nevada Division of 
Emergency Management. He has also spent time as the Energy Reliability Program 
Manager for the Nevada State Energy Office, and more recently as the Homeland 
Security and Emergency Manager for the Nevada Department of Transportation. He 
currently serves as Emergency Management Programs Manager with the Nevada 
Division of Emergency Management, overseeing planning, training, exercise, 
operations and the Southern Nevada office.

Paul Downing
Passamaquoddy Nation, Joint Tribal Council Member; FEMA national Advisory 
Council; national Congress of American Indian Public Safety and Justice Committee 
Chair; USET Homeland Security and Emergency SVC Committee Chair

Currently serving on the Federal Emergency Management Agency’s National Advisory 
Council, FEMA NAC, Paul helps to guide the FEMA Administrator’s effort in all 
aspects of Disaster and Emergency Management, Recovery, Preparation, Planning and 
Mitigation. He also serves on the NAC Tribal Ad-Hoc Committee as the New Chair to 
ensure Tribal concerns are included in those conversations.

Paul continues to educate himself in the process of Emergency Management. He 
graduated from the FEMA Advanced Academy and is pursuing a Bachelor’s degree in 
Homeland Security and Emergency Management at Grand Canyon University.
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Paul is an adjunct instructor for the FEMA Basic Academy and is pending 
appointment as both a Tribal Curriculum Instructor and Advanced Academy 
Instructor. He makes himself available to teach and lecture at both National and 
Regional training events being a recognized Subject Matter Expert in Emergency 
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