
 

Health Care Interpreter New Application Guidance  
Health Workforce Registry 

Must reside in the United States of America 
 

1. Go to this link https://healthworkforceregistry.oregon.gov. 
2. Click “sign in” or “Sign Up.” 

 
 

https://healthworkforceregistry.oregon.gov/


 

3. If you have already created an account, enter the email address and password 
you used to set up the account. 

 

4. If you haven’t set up an account yet on the  Health Workforce Registry portal, 
here are the steps on how to create your account before you start processing 
your application. 
 

5. Once you have an account and have signed-in, this is the page that will appear 
on your screen: 

 

 

https://www.oregon.gov/oha/EI/HCI%20Non%20Meeting%20Documents/Creating%20Workforce%20Account%20Registry%20Step%20by%20Step%20Guide-%20PDF.pdf


 

6. On the left side of the page, click “Create a New Health Care Interpreter 
application”: 

7. Select Spoken or Sign Language; click “Continue.” 
 
 
 
 

8. Select which credential you wish to apply for; “Continue.” 

 



 

9. Click the dropdown and select which language you will interpret. If the language 
or dialect is not in the dropdown list, select “other” and type the language or 
dialect.  Click “Save”  

 

  

 



 

10. Select the radio button that indicates how you gained your language proficiency 
in the non-English language and upload the proficiency document. If the 
language or dialect does not have proficiency testing available, select 
“Alternate proof of target language proficiency”.  Upload the completed form. 
“Save and Continue.” 

 

11. Select English language proficiency and upload the document that verifies 
English proficiency; “Save and Continue.” 

 

 

https://www.oregon.gov/oha/EI/HCI%20Non%20Meeting%20Documents/LLD-%20English.pdf


 

 

12. Select your education level; click “Save and Continue.” 

 
 

 
 
 

13. Upload proof of education document; click “Save and Continue”: 

 



 

14. Click “Continue” to get to the next page of the training information: 

 
15. You cannot continue from this page until you enter required training and hours; 

click “+Add.”  

 
 
 

 



 

16.   Enter the training information and click “Save”. 

 
 
 

17. Review the training information you entered and “Continue.” 

 

 
 
 
 
 
 



 

18. Optional step: Click “+Add” to upload more training documents, if necessary. 
Then click “Continue.” 

 

19.  Review the information you entered carefully. At this point, you can make 
corrections by clicking the “Back” button. After reviewing the information, click 
“Continue.” 

 
 

 

 



 

20. Before submitting your application, enter your “Initials & Signature”. Be sure 
you have reviewed the application carefully before submitting. You CANNOT 
make edits after submitting. 

 
 
 
 

21. The system will ask if you want to start a new application. If you are done, click 
“No”. If you want to add another credential, click “Yes.” 

 

 

 

 



 

22. If you clicked “No” then you will see this page.  

 

 

 

 

23. If you clicked “Yes”, the system will take you back to the beginning of the 
process for the new credential that you wish to add. 
 

 



 

24. OHA staff will review your application. OHA has up to 60-days to review your 
application. If your application is incomplete, you will receive an email with details 
of what is missing. If your application is complete, you will receive your 
determination letter by email. Please check your email and spam. 

 

25.  If you have started an application but have not completed it or received an email 
from us, click the “View Open Application” option. 


