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Vu Bo lwong chat lwong, Khdo sat va Bao cao
Quiality Metrics, Surveys and Reporting

Théng dbc Tina Kotek

KHAO SAT CAHPS® 2025
BAN THONG TIN CHO CAC TO CHU'C CONG DONG

Van phong Phan tich Y té (Office of Health Analytics) thuéc Bd Y Té Oregon (Oregon
Health Authority, OHA) sé& bat dau tién hanh khao sat Danh gia cia Ngudi st dung vé
Hé théng va Nha cung cép dich vu Cham séc strc khoé (Consumer Assessment of
Healthcare Providers and Systems, CAHPS®) vao mua xuan 2025. Khao sat nay yéu
cau cac thanh vién ctia Bao hiém Y t& Oregon (Oregon Health Plan, OHP) b&o céo va
danh gia nhirng trai nghiém cda ho véi viéc cham soc sirc khoé. Khao sat nay bao
gdm cac chi d& ma bénh nhan la nhitng ngudi cé di tw cach nhat dé danh gia, vi du
nhw cac ky ndng giao tiép ctia nhivng nguwdi cung cap dich vu va sw dé dang tiép can
cac dich vu cham soéc sirc khoé.

Mac du viéc tham gia khao sat CAHPS la tw nguyén, ching téi kéu goi sw giup
d& cua quy vi dé khuyén khich cac thanh vién céng dong hoan tat khao sat, béi
vi nhikng théng tin ho cung cép rat quan trong trong viéc gitp OHA va cac CCO
cai thién viéc cham so6c swrc khoé & Oregon.

Trung tam Nghién ctru Dich vu (Center for the Study of Services, CSS) thwc hién khao
sat CAHPS theo hop ddng véi OHA véi tw cach 1a nha cung cép dich vu khao sat co
chng nhan NCQA (Uy ban Quéc gia vé Bao dam Chat lwgng, National Committee for
Quiality Assurance, NCQA). Céac thanh vién c6 thé nhan dwoc khao sat qua thu va
dién thoai trong thei gian tién hanh khao sét tir thang Ba t&i thang Sau nam 2025.
Khao sat dwoc cung cap bang tiéng Anh, tiéng Tay Ban Nha, tiéng Viét, tiéng Trung,
va tiéng Nga.

Két qua khao sat sé dwoc OHA va cac T chire Cham séc Phdi hop (Coordinated
Care Organizations, CCOs) st dung trong cac hoat déng danh gia va cai thién chat
lwong. Nhivng két qua tdng hop sé dwoc cdng bd rong réi trén cac trang mang D liéu
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https://www.oregon.gov/oha/HPA/ANALYTICS/pages/metrics-reporting.aspx

va Bao céo ctua OHA va CAHPS. Nhirng ban tra I&i cia ca nhan sé khéng dwoc cong
bd cong khai.

Vui 1ong lién hé véi nhivng nhan vién OHA duéi day néu quy vi c6 cau hai.
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