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Medicaid Health Related Social Needs (HRSN) Benefits
Data Update: March — July 2024

In March 2024, Oregon Health Authority (OHA) launched the first of several new
Medicaid health-related social needs (HRSN) benefits in the Oregon Health Plan
(OHP). Health-related social needs are basic needs that affect a person’s health.
Medicaid HRSN benefits help members who qualify with these basic needs:

e Housing, including rental assistance, home changes for health during extreme
weather, and other supports

e Nutrition, including medically necessary meals and education

e Outreach and help getting HRSN benefits and other resources
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Figure 1. Overview of the Medicaid health-related social needs (HRSN) benefits.

Learn more about Medicaid HRSN benefits by visiting the webpage here.

Published June 2025 Page 1 of 13


https://www.oregon.gov/oha/HSD/Medicaid-Policy/Pages/HRSN.aspx

About this data update. This data update includes information about the first five
months of Medicaid HRSN benefits: March through July of 2024. During these
months, members could qualify for home changes for health during extreme
weather. These benefits include devices such as air filters, air conditioners, heaters,
and others.

This brief contains information about:

e \What are HRSN home changes for health benefits,

Who qualifies to receive devices,

e The types of devices members received,

Information about the people that have received devices, such as age and
where they live in Oregon,

What organizations are providing devices, and

o What is next.

Medicaid HRSN benefits are new, and we are still developing ways to collect data.
To see a full list of data sources see Appendix, Table 1.

What are Medicaid HRSN Home Changes for Health benefits?

The goal of Medicaid HRSN home changes for health is to help keep people safe
and healthy in their homes during extreme weather and wildfire smoke events by
providing:

e Portable power supplies to operate medical equipment during
a power outage; and

}:, 4 e Mini fridges to keep medication or breast milk cold during a
'W power outage; and

e Air filters, air conditioners, and heaters to provide clean air
and healthy temperatures.
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Who qualifies for Medicaid
HRSN Home Changes for Health
Devices?

*Medicaid HRSN covered
populations:

e Released from jail or prison in

OHP covers home changes for health the past year

devices for members who: _
e Discharged from an HRSN-
eligible behavioral health facility’

in the past year

e Have a health condition made
worse by extreme weather or

wildfire smoke (such as asthma), e Current or past involvement in

the Oregon child welfare system
e Are going through at least one of

the Medicaid HRSN covered life
situations,* and

e Transitioning from Medicaid-only
to dual eligibility (Medicaid and
Medicare) status within the next
three months or in the past nine

e Live in a place with safe access months

to electricity. e Homeless

Devices are only for use in the e At-risk of becoming homeless

member’'s home or primary residence.
Key findings
The following are key findings from the first five months of HRSN benefits:

e Between March 1 and July 31, 2024, over 3,600 health devices were delivered
to more than 2,000 OHP members. Nearly half of these devices (46%) were air
conditioners.

e 28% of OHP members who received a device were age 65 and older.

" Prior to November 1, 2024, Medicaid HRSN eligible behavioral health facilities included substance use disorder
(SUD) residential treatment facilities (RTFs) and withdrawal management programs, specific Oregon State
Hospital facilities, and other qualifying hospital-based facilities. As of November 1, 2024, eligible Medicaid HRSN
behavioral health facilities broadened to also include Residential Treatment Homes (RTH), Secure Residential
Treatment Facilities (SRTFs), Inpatient Psychiatric Services in Hospitals, and Psychiatric Residential Treatment
Facilities (PRTFs) for children and youth.
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e The counties with the largest share of devices distributed compared to their
population were Columbia, Douglas, Klamath, and Tillamook.

What types of devices are members receiving so far?

More than 3,600 1,706
HRSN home changes

for health devices

were delivered to OHP 1,125

members between

March 1 and July 31,

2024. More devices 563

were distributed

throughout the 0 ﬁ

summer months to ——

help members stay Mar Apr May Jun Jul
cool and safe from Figure 2. Count of HRSN home changes for health devices delivered by month,

A March-July 2024.
wildfire smoke Y

(Figure 2). Nearly half of these devices (46%) were air conditioners (Figure 3).

Early data shows another approximately 2,500 devices were delivered between
August 1 and September 30, 2024.

Air Filtration Device (AFD) 25%
AFD Replacement Filter 17%
Portable Power Supply 5%
Heater 4%

Mini Refrigerator 3%

Figure 3. HRSN home changes for health devices delivered by device type, March-July 2024.
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Who is receiving Medicaid HRSN home changes for health devices?

“During a call with a foster parent of a member,
the care coordinator was told about health
conditions the member has that are impacted
by heat events. The care coordinator told the
foster parent that air conditioners and air
filtration devices are available to help ensure
their health. The care coordinator then asked if
there are medications that need to be
refrigerated and if the power was to go out, did
the household have a way to maintain the
required temperature for the medication. On
hearing that the medication needed to be cold,
and they didn’t have another power source, the
care coordinator shared that a mini fridge and
portable power supply were also available. The
member’s foster parent was very grateful and
impressed with all the help the member was
going to receive.”

A total of 2,018 individual
OHP members received a
HRSN home change for
health device or devices
between March 1 and July
31, 2024. Members can
receive more than one type
of device to promote better
health. OHP members of all
ages received devices
through the new benefit
(Figure 4). Members 65
years of age or older
received 28% of the
devices from March — July
while only representing 6%
of the Oregon Health Plan
(OHP) population. During
the same time period,
members who are 18 years

old and under received 12% of the devices while making up 35% of the OHP
population. Adults aged 19-64 years old received devices at a rate almost

proportional to their OHP population size.?

2 Oregon Health Plan enroliment data is based on OHP enroliment in physical health plans in December 2024,
excluding members on OHP Bridge and partial dual eligible members. See more on OHA’s Medicaid Enrollment

Report dashboard.
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Figure 4. HRSN Home changes for health devices received by age group, March-July 2024.

Sixty-seven percent of HRSN home changes for health devices went to members
experiencing homelessness or at-risk of becoming homeless (Figure 5). These two
groups can't be separated in the data, but the majority of members were likely "at-
risk of homelessness." However, members without a stable address, such as
members living in transition housing, may still qualify for devices as long as they
meet the eligibility criteria on page 3. In the overall OHP population, 18% of people
are estimated to be homeless or at risk of homelessness. When we look at estimates
of HRSN covered populations, those who are homeless or at-risk of homelessness
account for 60%.

It is possible for a member to be in more than one covered population. For example,
a member could be both at-risk of homelessness and have been in child welfare. In
this data brief, we have used the covered population that health plans (coordinated
care organizations and Open-Card contractors) have reported. Since access to
some HRSN benefits can vary by covered population, OHA has guided plans to
report the covered population which allows members the broadest access.
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Figure 5. HRSN home changes for health devices received by Medicaid HRSN covered populations, March-July 2024.

Where in Oregon are OHP members receiving devices?

Early results show distribution of HRSN home changes for health devices throughout
nearly all counties in

Oregon. We looked at the Number of Percent of OHP
ties that had th t County members members receiving

counties that had the mos receiving devices devices
members receiving devices Columbia 71 0.46%
when accounting for the Douglas 165 0.37%

] 9 _ Klamath 95 0.37%
population enrolled in the Tillamook 27 0.28%
Oregon Health Plan (Table Table 1. The top four counties receiving home changes for health devices

1 ) The map on the following when accounting for OHP population size, March-July 2024.

page shows the percent of OHP members receiving devices for all counties in
Oregon (Figure 6).

We also looked at the counties with the County Number of members
highest number of members who receiving devices

. . ) Multhomah 525
received a device. Members in Jackson Jackson 219
County in southern Oregon received Washington 203
the second highest number of devices Clackamas 193
in the state (Tab|e 2)_ Table 2. The top four counties receiving home changes for

health devices, March-July 2024.
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Figure 6. Map showing members receiving HRSN home changes for health devices by county, as a
percent of OHP enroliment, March-July 2024.

The following story from a member illustrates how receiving HRSN home changes
for health devices has allowed them to safely remain in their home:

“During a final assessment call with the parent of a multiple Member household, a
care coordinator learned that members had several health conditions that could
be impacted by heat and smoke events — cardiac issues and asthma, and some
of their medications require refrigeration. The members were told they could
receive an air conditioner, a mini fridge medication storage, and an air filtration
device. Providing these devices means that the family can stay home during heat
events rather than move to a neighbor’s house, can keep their medications close
at hand, and are able to breathe fresh, clean air. At the end of the call, the parent
said this could drastically improve their quality of life in the home.”
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How are devices getting to members?

Members who qualify for the Medicaid HRSN home changes for health benefit can
request or receive devices any time of the year. These are some of the ways
members are connected to home changes for health during extreme weather

Y-

benefits:

e Coordinated care organizations (CCOs) and Open
Card coordinators can proactively identify and
connect with eligible members,

e Caregivers and members can complete a request
form,

e Medicaid HRSN Connectors?® and Providers can
submit requests for members.

In this initial period, CCOs and Open Card contractors have directly provided all
Medicaid HRSN home changes for health devices for members, with small and large
plans both making an impact in their service areas. The figure on the next page
shows the percentage of members enrolled in a plan that received HRSN home
changes for health devices (Figure 7). For a list of total OHP enrollment in physical
health plans, see the Appendix, Table 2. Note that the chart on the following page
does not consider differences in eligibility or need by CCO members or by the
regions CCOs serve.

3 Connectors are people and organizations that help people in their community find medical and nonmedical
benefits.
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Count of enrolled members that received Percent of enrolled members that received
home changes for health devices home changes for health devices
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Figure 7. Count and percentage of enrolled members in a plan that received HRSN home changes for health
devices by CCOs and Open Card, March-July 2024. * Estimate suppressed due to small numbers.

Medicaid HRSN Service Providers

Medicaid HRSN service providers have begun to play a more significant role in
delivering other housing services (such as rent and utilities support), nutrition, and
outreach and engagement supports to members, as those benefits started in
November and January 2025. Medicaid HRSN providers are organizations that offer
Medicaid HRSN services in a way that is culturally and linguistically appropriate,
responsive and trauma informed. As of March 21, 2025, there were 186 Medicaid
HRSN registered providers. Providers can register to provide all Medicaid HRSN
service types or a combination of services. Most providers are registered to provide
more than one service type.

OHA is also helping providers and organizations that intend to deliver Medicaid
HRSN benefits through Community Capacity Building Funds (CCBF).

Page 10 of 13



Providers and organizations can use CCBF to invest in:

e Technology e Workforce development
e Development of business and e OQutreach, education, and
operational practices convening

In 2024, more than $37 million was awarded to 161 organizations across Oregon
and 40% of the funds ($14.7 million) went to organizations that will provide Medicaid
HRSN housing benefits. Nearly 70% of the funding (almost $26 million) went to
support workforce development. More than 25% of funds went to community-based
organizations with no prior relationships with CCOs — helping to expand provider
networks in local communities. These organizations are new to working with
Medicaid and their addition to the network will increase how many members can
access HRSN benefits. Learn more about CCBF here.

What is next?

When we have more data available, we will post it on our Medicaid HRSN Analytics
webpage. Future updates will include:

e More detailed data on who is receiving Medicaid HRSN services (including
demographics such as race, ethnicity, language, age, and disability)

e Medicaid HRSN Housing program data

e Medicaid HRSN Nutrition program data

e Medicaid HRSN Outreach and Engagement program data

e Medicaid HRSN provider data

You can get this document in other languages, large print, braille or a format you prefer
free of charge. Contact the HRSN Data Team at HRSN.Data@ OHA.oregon.qgov

\\"') OREGON

S AZHEALTH
~ AUTHORITY
.gov/oha/HPA/ANALYTICS/Pages/HRSN-data.aspx
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Appendix

Table 1. Data sources

Data Source Description Used in
Financial Reports Reports submitted by contractors Figures 2, 3,4,5,6, 7
(CCOs and Open Card) in 2024 with details on HRSN

service utilization.

Medicaid Enrollment Based on OHP members enrolled  Figures 6, 7; Table 1
Dashboard in physical health plans in

December 2024, excluding people

with Medicaid/Medicare “partial’

duals coverage and OHP Bridge

members.

Medicaid Management Information on providers registered Medicaid HRSN
Information System to deliver HRSN benefits, providers
(MMIS) extracted biweekly from the MMIS

system. This database only shows

provider registration status, not

service delivery details.
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Table 2. Total OHP enrollment in physical health plans

Plan Total

Advanced Health

AllCare CCO

Cascade Health Alliance
Columbia Pacific

Eastern Oregon CCO
Open Card

Health Share of Oregon
InterCommunity Health Network
Jackson Care Connect
PacificSource Central
PacificSource Gorge
PacificSource Lane
PacificSource Marion Polk
Trillium Southwest
Trillium Tri-County
Umpqua Health Alliance

Yamhill Community Care

26,131
62,168
25,236
35,382
75,434
106,414
437,470
79,571
63,167
73,284
17,883
88,794
148,406
33,406
60,671
37,045
35,140

Note: Plan enrollment data is based on OHP enrollment in physical health

plans in December 2024, excluding members on OHP Bridge and partial dual
eligible members. See more on OHA’s Medicaid Enrollment Report

dashboard.
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