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* Indicates a statistically significant upward or downward trend (p≤0.05) over time for that domain where all years are present.
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Table 1. 2022 Response Rates: Adult Outpatient Survey.
Adult Survey Results (Outpatient Respondents)
Figure 1. 2018–2022 CCO’s Domain Scores: Adult Outpatient Survey.
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Comagine Health conducts four annual surveys on behalf of the Oregon Health Authority (OHA), which are sent to adults, youth and the caregivers of children/youth who received 
mental health services through the Oregon Health Plan (OHP). The adult outpatient and residential surveys are based on the Mental Health Statistics Improvement Program (MHSIP) 
Consumer Survey for Adults and measure perception of service in seven domains. The Youth Services Survey for Families (YSS-F) likewise measures perception of services in seven 
domains, while the Youth Services Survey (YSS) measures five domains. OHA added additional questions to each survey to collect data to help evaluate the progress of ongoing 
programs. 

The 2022 surveys asked about services delivered from January 1, 2021, through December 31, 2021. Respondents had the option to complete the surveys online or on paper, and 
were offered a $10 gift card as an incentive for completing the survey online. 

Comagine Health presented 2022 statewide survey results to OHA in two public reports for the adult and youth populations. This report presents CCO-specific results for three 
surveys: adult outpatient, YSS-F and YSS, including domain scores and response information compared to other CCOs. The adult residential survey results are not included since CCOs 
do not pay for these services. Results for fee-for-service respondents are also excluded. 
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YSS-F Survey Results (Family/Caregiver Respondents)
Figure 2. 2018–2022 CCO’s Domain Scores: YSS-F.

YSS Survey Results (Youth Respondents)
Figure 3. 2018–2022 CCO’s Domain Scores: YSS.

Table 2. 2022 Response Rates: YSS-F.

Table 3. 2022 Response Rates: YSS.
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answered two-thirds of the questions in a domain to be included in that calculation.

* Indicates a statistically significant upward or downward trend (p≤0.05) over time for that domain where 

all years are present.
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Table 4. 2022 CCO Comparison Table: All Surveys.
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