
[image: ]We want to hear from you!
Do you have experience with the Oregon Health Plan?


No one knows the Oregon Health Plan (OHP) better than our members. This is an opportunity to inform decision makers on how to improve health care for members. You are the expert we have been looking for.


Who is asking for input?
The Metrics and Scoring Committee decides what kind of care the Oregon Health Plan needs to improve. They need input from Oregon Health Plan members, families and caregivers.

How do you share your experience?
You share your experience, story or opinion with Oregon Health Authority by giving public comment. Your public comments help decision makers understand what works well and what needs to change. You can give your comments by speaking at a public meeting, emailing written comments, or doing both.


What can you share?
· How easy or hard it is to get the care you need
· Times you had trouble getting an interpreter or translated materials at your clinic
· Good experiences you have had with your doctor or health plan
· Barriers that made it hard to use your OHP benefits
· Ideas for making care more fair and easier to access


[image: A black and white image of a white arrow pointing upwards.  AI generated content]Speak at a public meeting, send written comments,
or do both.


Spoken comments


When do you share your spoken comments?
You share your verbal comments at the monthly Metrics and Scoring Committee meeting. The Metrics and Scoring Committee meets the third Friday of every month from 9 am to noon. The meetings include time for public comments and the times are posted on the Committee’s website before each meeting.

How do you give spoken comments?
· Join a Committee meeting. All meetings are held online through Microsoft Teams. The Teams link to join is on the agenda and the Committee’s website.
· You can sign up to get emails about upcoming meetings.
· Request to speak by sending a message in the Teams chat to the meeting host or texting 503-428-3442.
· You’ll be unmuted when it is your turn.
· Each person gets 2 to 3 minutes to speak.

Written comments


How do you submit written comments?
· Write down your story or main points (it can be short, even 2 to 3 sentences).
· Email comments to metrics.questions@odhsoha.oregon.gov
· You do not need to sign up in advance to send written comments.
· Written comments become public documents and will be posted on the Committee webpage.

Language services


Do you want to share your comments in a language other than English?
If you are not comfortable speaking or writing in English, you can use your preferred language and interpreters or translations will be provided.
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