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A quick guide on how to give written or spoken public comments


Public comment tips

Don’t be shy to share your experiences, we need your input!

· You don’t have to submit comments on behalf of an organization, they can just be from you.
· You can comment as much or as little as you want.
· You can comment on things you like, things you don’t like, or both.
· You can include suggestions for changes, or you can tell us that something needs to be changed.

Public comment example

This is an example, feel free to make it your own.

Hello, my name is [your name (if you want to share)]. I am a member of the Oregon Health Plan (OHP). Thank you for providing the opportunity to share my experiences.“


I appreciate the work of the committee to improve quality of care for OHP members. As someone who relies on OHP, the quality measures you choose affect people like me.

One healthcare area that matters to me is [topic (for example, access to primary care for children under age 6, dental care, pregnancy care, diabetes screening, mental health services, etc.)].”

(continued on next page)



Public comment example

(continued from previous page)

In my experience, [briefly describe your experience (for example, “it can be difficult to get a dental appointment for my child” or “it can be difficult to get an interpreter for my non-English speaking parent or relative”)].“


The Committee should ensure that the Oregon Health Plan focuses on what matters most to members.”


Thank you for considering the perspective of OHP members as you make decisions about quality measures.

Other resources

OHA Ombuds Program can help OHP members

OHA Ombuds Program
The Oregon Health Authority has a team of staff who advocate for Oregon Health Plan (OHP) members. These staff are called OHP Ombudspersons. The goal of the Ombuds team is to make sure OHP members get quality health care. Contact the Ombuds Program if you have a concern about the services you get from OHP or if you want to share a compliment.

Please contact the Ombuds team by email or phone:
· OHA.OmbudsOffice@odhsoha.oregon.gov
· 1-877-642-0450 - Message line only www.oregon.gov/oha/erd/pages/ombuds-program.aspx
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