
Agenda
Social Emotional Health Metric Learning 

Collaborative

Agenda overview 

OHA updates and next steps on Learning Collaborative

• April 6th: Optional learning collaborative meeting

Action Plans: Small group discussions

• By geography

• By topic area

• Highlights

Close and next steps



Group 
discussions 
by 
geography

Room 1: Metro (HSO, Trillium) - Laura

Room 2: Central/Eastern (EOCCO, 
Pacific Source, Yamhill) – Rachel

Room 3: Southern (Allcare, Advanced, 
JCC, Umpqua, Cascade) - Cathy

Main room: Coastal Central (IHN, 
CPCCO, Pacific Source) - Diana



Questions 
for 
discussion 
by 
geography

In the asset mapping of contracted 
providers, what/where are the biggest gaps 
you found that informed your Action Plans?

Are there any common/shared contracted 
providers (or non-contracted partners) 
among your CCOs in this regional group? 

How could you work together as a group of 
CCOs with partners (contracted or non-
contracted)?



Group 
discussions 
by topic 
areas

Room 1: Therapy Services (within Specialty 
Behavioral Health and Integrated 
Behavioral Health)  - Laura

Room 2: Screening & Assessment by CCO 
Contracted Providers - Rachel

Room 3: Referral Pathways - Cathy

Main room: Environment - Diana



Therapy Services (within Specialty Behavioral Health and Integrated Behavioral Health)

• Increase range of social-emotional health therapy services by CCO contracted providers

• Workforce development to improve skills of available providers (e.g., training, support for credentialing, tool provision, quality improvement 
facilitation)

• Workforce development to increase provider diversity and availability (e.g., recruitment strategies, training, support for credentialing or other 
educational attainment)

• Pursue new contract and payment options for community-based providers to enhance provision of Social-Emotional health services.

Screening & Assessment by CCO Contracted Providers

• Increase Social-Emotional health assessments provided to children in CCO covered settings.

• Increase Social-Emotional screening of young children in CCO covered settings.

• Workforce trainings/quality improvement support to implement population-based screening of children birth to five for social-emotional 
delays in primary care.

Supporting Access - Referral Pathways

• Address access barriers for families (e.g., improve language access supports, provide child care supports, provide transportation supports, 
expand hours or offer flexible scheduling)

• Improve care coordination for families, including providing support navigating Social-Emotional health services and improving referral 
pathways

• Supporting Publicly Available Information about Providers: Materials about behavioral health providers available in region for children birth-
to-five that are easy to access and use, including provider

• Pilot of “warm referrals”, feedback loops.

Environment

• Public health messaging



Room 1: 
Discussion 
questions 
for therapy 
services

What are the specific therapy 
services/programs your CCO is 
planning to implement?

What are the steps/activities your 
CCO plans to take to implement 
these programs?

What type of support might you 
need from other CCOs, from 
partners, from OHA?



Room 2:
Discussion 
questions for 
screening and 
assessment 
by CCO 
contracted 
providers

What specific steps are you 
planning to take to improve 
screening and assessments?

With whom are you partnering to 
take these steps?

What type of support might you 
need from other CCOs, from 
partners, from OHA?



Room 3: 
Discussion 
questions for 
supporting 
access-
referral 
pathways

What are some of the biggest 
types of access barriers you are 
planning to address?

Who are the partners and what are 
the specific steps you plan to take?

What type of support might you 
need from other CCOs, from 
partners, from OHA?



Main room: 
Environment

What type of environmental or 
public health strategies is your 
CCO planning to improve the 
overall landscape for improving 
social-emotional health services 
to young kids?

Who are the partners and what 
specific steps do you plan to 
take?

What type of support might you 
need from other CCOs, from 
partners from OHA?


