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Oregon Health Authority  

Quality and Health Outcomes Committee 
AGENDA 

 
 
 
 
Wednesday, September 14, 2016 

2:00 p.m. – 4:00 p.m. 

 

MEETING INFORMATION 
Meeting Date: March 8, 2021 
Time: 10:00a.m.- 3:00pm 
Location: Webinar Only  
Call in information: Toll free: 1-888-278-0296         Passcode: 310477 

Webinar: https://attendee.gotowebinar.com/register/1963358742659243531  
All meeting materials are posted on the QHOC Website 

Clinical Director Workgroup 
10:00 a.m. – 12:00 p.m. 

TIME TOPIC OWNER MATERIALS 
(page#) 

10:00 a.m. Welcome/Announcements Lisa Bui TC TA handout 

10:10 a.m. P&T update Roger Citron Presentation slides 

10:30 a.m. 
 

COVID-19 

• COVID vaccine update 

Dawn Mautner 
Lisa Bui 
Ellie Isenhart 

Presentation slides 

11:00 a.m. Break 

11:10 a.m. CCO COVID presentations 

• CareOregon/CPCCO 

• Health Share of Oregon 

Safina Koerishi 
Maggie Bennington-Davis 
Cat Livingston 

Presentation slides 

11:45 a.m. HERC Update Ariel Smits Presentation slides 

12:15 p.m. Items from the floor 

• Language access metric 

All Language access 
TC resource page 

12:30 p.m. Lunch 

Quality and Performance Improvement Session 
1:00 p.m. – 3:00 p.m. 

1:00 p.m. QPI Introductions Jenna Harms 
Lisa Bui 

 

1:10 p.m. TQS Updates 

• Review schedule 

• Q&A 

Lisa Bui Presentation slide 

1:30 p.m. Statewide PIP update Lisa Bui Presentation slide 

1:45 p.m. Complaints and Grievances Ann Brown 
Veronica Guerra 

Presentation slides 

2:30 p.m. Items from the floor All  

3:00 p.m. Adjourn 

Everyone is welcome to the meetings. For questions about accessibility or to request an 
accommodation, please call 971-304-6236 or write OHA.qualityquestions@dhsoha.state.or.us. 
Requests should be made at least 48 hours prior to the event. Documents can be provided 
upon request in an alternate format for individuals with disabilities or in a language other than 
English for people with limited English skills. To request a document in another format or 
language, please call 971-304-6236 or write OHA.qualityquestions@dhsoha.state.or.us. 
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