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HRSN Data Update



Early data on the new Nutrition benefits will 
be available later this year
• Pantry Stocking and the Fruit & Vegetable benefits launched July 1, 

2026
• For a new benefit, it takes some time for data to be reliable
• We hope to share new Nutrition benefit data at our next quarterly 

update
• For today, we will continue to focus on housing



HRSN Housing data update

Data Notes:
• Utilization data pulled from Medicaid Management Information System through 6/30/2026.
• Disability data uses REALD data standards. 

Top 2 counties receiving HRSN housing 
by rate of members:
• Wallowa
• Josephine

Over half of members receiving housing 
services report a disability 

Wallowa

Josephine

This means that 
almost 90% of 
members who 

received a 
housing service, 
received rent & 

utilities

Top 3 housing services received by 
members



Our HRSN dashboard was just updated in 
October
• We update our dashboard quarterly, with the most recent quarter 

of complete data
• In January we will be including data through September 2026

• Our dashboard is publicly available and includes information on:
• Broad HRSN eligibility
• HRSN service utilization
• Member demographics
• HRSN service Providers

*New this quarter – HRSN Covered Population data

https://www.oregon.gov/oha/HPA/ANALYTICS/Pages/HRSN-data-reporting.aspx


Fewer members are waiting over 90 days for 
services

Length of wait between authorization and service delivery for the HRSN rent benefit, by month of authorization; November 2024 to 
March 2026
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The average number of days between authorization 
and service delivery has steadily declined
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Average days between authorization and service delivery for the HRSN rent benefit, by month of authorization; November 2024 to March 
2026

Trend Line

Date of service data was accessed on 10/19/26



There are 6 plans where a quarter or more of 
members waited more than 28 days for services
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Number of days between authorization and service delivery for the HRSN rent benefit, by CCO; January to March 2026

% waited 28 days or less % waited 29 days or more
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Among those 6 plans, most members received 
services within 3 months after authorization
Number of days between authorization and service delivery for the HRSN rent benefit, by CCO; January to March 2026

% waited 1 month or less % waited 29-89 days % waited 90 days or more
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Coordinated Care Organization Abbreviations
AHCCO - Advanced Health
ACCCO – AllCare CCO
CHA – Cascade Health Alliance
CPCCO – Columbia Pacific CCO
EOCCO – Eastern Oregon CCO
HSO – Health Share of Oregon
IHN – InterCommunity Health Network 
JCC – Jackson Care Connect
PCS-CO – PacificSource Central Oregon

PCS-CG – PacificSource Columbia Gorge
PCS-LN – PacificSource Lane*
PCS-MP – PacificSource Marion/Polk
TCHP-SW – Trillium Community Health Plan 
Southwest
TCHP-TC – Trillium Community Health Plan 
Tri-County
UHA – Umpqua Health Alliance
YCCO – Yamhill Community Care 

10*PacificSource Lane County is no longer a CCO, but did have authorizations and service delivery data in Quarter 1 2026  
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Question & Answer

What questions do you have?
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Stay Connected!
Email questions related to today’s presentation to:
• HRSN.data@OHA.Oregon.gov

Check our websites for updates and information:
• HRSN Overview: 

https://www.oregon.gov/OHA/HSD/Medicaid-
Policy/Pages/HRSN.aspx

• HRSN Data
https://www.oregon.gov/oha/hpa/analytics/pages/hrsn-data.aspx

https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://www.oregon.gov/oha/hpa/analytics/pages/hrsn-data.aspx
https://www.oregon.gov/oha/hpa/analytics/pages/hrsn-data.aspx
https://www.oregon.gov/oha/hpa/analytics/pages/hrsn-data.aspx
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