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The Social Health Needs and Analytics Projects
(SHNAP) team at OHA works with HRSN data

 The SHNAP team provides data support for implementing Oregon’s Medicaid
1115 Waliver.

« Key responsibilities and projects:
» Collecting HRSN data deliverables
* Analyzing HRSN data for internal uses
« Publishing HRSN data for public use
* Providing data updates to key groups




Over 137 Providers have delivered HRSN benefits
from program launch through December 2025

HRSN Service Providers serve The most common services
every county in the state. delivered are:

Map of counties served * Rent and utility payments

Darker colors indicate more providers.

* Tenancy support services
* Outreach and engagement




Over half of the 24,000 members that received an
HRSN benefit report having 1+ disability

~53% of HRSN benefit recipients Compared to 24% of the general
report having one or more OHP population
disabllities
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Our new HRSN Dashboard is now live!

A simple, user-friendly data dashboard on the OHA Data about Medicaid Health-Related Social
Needs Benefits webpage

¥ An official website of the Stale of Oregon How you know »
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Broad HRSN eligibilit
Health-Related Social Needs Benefits g y
HRSN ' tilizati
M ber demographics
The Health-Related Social Needs Benefits (HRSN) Dashboard is an interactive data tool. Using this tool, it's possible o explore Oregon Health Plan (OHP) HRSN benefits daia . .
For example, users can betier understand who might be eligible for HRSN benefits, see which community providers deliver HRSN services, understand how many benefits have H RS N rv P r d r
been received, and learn more about the OHP members that have received the benefit in the time period reflected. The dashboard is updated quarterly. s e I Ce OV I e S
Dashboard Filiers and Definitions About the Data General Information

Questions about the dashboard? Email HRSN.data@oha.oregon.gov.
Help us improve! Please complete a short survey about your experience using this dashboard.
Explore other HRSN data by visiting the HRSN Data webpage

HRSN Data webpage

Dashboard

Welcome

Please allow a moment for the dashboard te load. Use the dropdown filters to adjust/narrow down the data. The filters will affect data on the cument page. Please apply filters separately
on each page as needed. Learn what the filter options mean under "Filters and Definitions” below.
To view in full screen mode, click the expand icon [ 3 in the bottom right comer.

Health-Related Social Needs CIiCk here to View the
|." pulation Eligibility Esti i: Member Demo hi ” Benefits “ Providers

Health-Related Social Needs (HRSN) berjeﬁts are availab\g as part pf the Oregon Health Plan's (OHP) 1115 Medicaid Demonstration Waiver. dashb oard.

There are four HRSN benefit types covering almost 20 services available:



https://www.oregon.gov/oha/HPA/ANALYTICS/Pages/HRSN-data-reporting.aspx

The ‘About HRSN’ tab describes each HRSN benefit
provided by the 1115 Medicaid Demonstration Waiver

Health-Related Social Needs

About HRSN

Health-Related Social Needs (HRSN) benefits are available as part of the Oregon Health Flan's (OHP) 1115 Medicaid Demonstration Waiver.
There are four HRSN benefit types covering almost 20 services available:

Population Eligibility Estimates Member Demographics Benefits Providers

Home changes for health devices are part of the housing benefit, and include mini-refrigerators, air conditioners, air
f’&k filtration devices and replacement filters, portable power supplies, heaters, and device installation.

A Housing benefit includes rent and utility costs, utilities arrears, utilities set-up, storage fees, hotel/motel stays, medically
e’ necessary home accommodations, medically necessary home remediations, and tenancy support services.

T@T Mutrition benefit includes nutrition education and medically tailored meals. Additional nutrition benefits will be available
in 2026.

Outreach and Engagement benefits help members learn about programs or services, apply for benefits, organize
@ paperwork, or find help in their language.

To be eligible for an HRSN service, a member must meet four general eligibility requirements, plus additional service specific requirements.
View the population eligibility estimates tab to learn more.

.
J "
r.'*_ .#‘1 , . HRSN recipients: are OHP members who meet program eligibility requirements and have been provided a service through their
| Health Plans.
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The ‘Population Eligibility Estimates’ tab explores broad

eligibility for HRSN benefits

Health-Related Social Needs: Population Eligibility Estimates

About HRSN Population Eligibility Estimates Member Demographics Benefits Providers

To be eligible for an HRSN service, a member must meet four general eligibility requirements, plus additional service specific requirements.

Estimates in this dashboard help illustrate how many OHP members could potentially meet all four of the general eligibility requirements. These
estimates look at all HRSN benefits and services together. In practice, each service will have different eligibility requirements and as a result a
different estimate of members that might be eligible for that service. Estimates also focus on potential eligibility and don't consider demand, uptake

or access to services. See the webpage to learn more.

Requirement #1: Be a current OHP member
Approximately 1.4 million OHP members that belong to an HRSN eligible OHP

program.

Requirement #2: Be part of an HRSN covered population
About 40% of OHP members belong to an HRSN covered population.

Requirement # 3: Have an HRSN clinical risk factor
Between ~30 to ~50% of OHFP members in an HRSN covered population have

an HRSN clinical nsk factor.

Requirement #4: Need resources to improve their health and wellbeing.
About ~50% will need resources to improve their health and wellbeing.

Current OHP members

Part of an HRSN covered population

Have a clinical risk factor

Meed resources to improve health and wellbeing




The ‘Member Demographics’ tab looks at HRSN
beneficiaries, including REALD data

Health _Related sDcial NEE ds: Member Demngraphlcs Last updated: 03-31-2028 | Data captures: 03-01-2024 fo 12-31-2025 4
About HRSN Population Eligibility Ezstimates | Benefits ‘ Providers il
-
Benefits: l County Race/Ethnicity Language Disability Gender/ Sex FR;
A " OHP members receiving HRSN services by Plan and age group
Services: Health Plan 0-17 18-26  27-44 45 - G4 65+ Total
Al “  Advanced Health 19 15 a7 129 25 285
AllCare CCO 104 &7 492 438 125 1,246
Wiew data as count or percent Cascade Health Alliance 17 15 125 109 35 304
& Count Columbia Pacific CCO 18 27 187 127 12 474
. Eastern Cregon CCO 43 75 311 258 30 720
% of Column Totz Health Share of Oregon 606 557 2,979 2,054 1,009 7,295
% of Fiow Tota InterCommunity Health Metwork 65 136 537 KTi:) 76 1,153
Jackson Care Connect [i1] 47 305 213 244 869
Clear 3l fillers Open Card ar 51 194 126 3 439
PacificSource - Central a6 1] 423 334 49 958
PacificSource - Gorge 16 12 55 35 13 132
Data Motes: PacificSource - Lane 116 143 647 502 93 1,501
+* indicates suppressad values where the PacificSource - Marnion Polk a7 193 245 518 105 1,758
numiber of individuals is less than 10 Trillium Health Plan {SVWW) 26 35 130 160 32 463
{including zera). Trillium Health Plan {TC) 34 69 407 244 29 T84
‘Percentages based on small counts—  Umpqua Health Alliance 23 39 216 207 42 527
Fewer than 50_may be unrelisble andYamhill Community Care 49 30 91 87 23 280
should be interpreted with caution. Total 1,465 1,599 8,077 5,903 2,182 19,226
Counts should be emphasized
instead.
+ Age is based on age of member at the
time they received their first HRSMN
Seryice,
+ If members are enrolled in more than
one Health Plan, the member is counted
in the rows twice but only once in the
total.
HRSM External Dashboard, Member Demegraphics | & Level 1 - Published I] ~ 9 ~ + .




The ‘Benefits’ tab is a more detailed view on the
types of HRSN services received by members

Last updated: 03-21-2023 | Data captures: 03-01-2024 to 12-31-2025

A

Health-Related Social Needs: Services

About HRSN ‘ Population Eligibility Estimates Member Demographics I Providers il
-
EBenefils: Services Trends over time g‘
Al h HRSM Services Delivered: Unique Members Receiving HRSN Services:
Plan: 247,803 19,226
Al R HRSN Services Delivered by Type
County: Air Conditioner ] 4,277 (1.7%)
All
e Air Filter Replacement I 1,613 (0.7%)
Clear all filters Air Filtration Device l 2,942 (1.2%)
Heater | 974 (0.4%)
Home Changes for Health Device Installation = 42 (<0.1%)
Home Changes for Safety = 39 {<0.1%)
HotelMotel Stays  **
Medically Tailored Meals [ 17567 (7.2%)
Mini Refrigerator | 351 (0.1%)
Mutrifion Education 49 {<0.1%)
Data Notes: Outreach and Engagement [ NNNEGEGEGEGEGEEE 50642 (24.1%)
+* indicates suppressed values where the Portable Power Supply I T84 (0.3%)
number of individuals or services is less .
than 10 {including zero). Rent and Utility Payments ||| NG 35554 (14.3%)
» Percentages based on small counts—
particularly when the denominator is Storage Fees I Toled
fewer than 50—may be unreliable and Tenancy Support Services _ 114,381 (46.2%)
should be interpreted with caution. i
Counts should be emphasized instead. Utilities Arrears . 3,457 (2.2%)
Utilities Set-Up ] 2,156 (0.9%)
HRSM External Dashboard, Benefits | & Level 1 - Published DHU e g -~ EE -~ e




The ‘Providers’ tab shows HRSN Providers
that have delivered services

Health-Related Social Needs: Providers

Last updated: 03-21-2023 | Data captures: 07-01-2024 to 12-31-2025

A

. P - R - |
About HRSN ‘ Population Eligibility Estimates | Member Demographics || Benefits ‘ '
-
Plan: Providers enrolled and delivering services Members served by providers g‘
A ¥ Total HRSN Providers Delivering Services: o
ola roviders Uelivering oervices: Provider Name County Benefit Received
Benefil:
All iy 211 info Baker, Banton, Qutreach &
Clackamas, Clatsop, engagement
County: Columibia, Crook,
Deschutes, Douglas,
Al L Gilliam, Grant, Harney,
Diarfcer colors indicate members sened by more providers. Hood River, JME.D“'
Jefferson, Josephine,
Clear all filters Klamath, Lake, Lane,
Lingoldn, Limn, Malheur,
Marion, Morrow,
Data Motes: Muitnomak, Polk,
. . Tillamoaok, Unatilla,
I:;i:izﬁﬁn;ﬂﬁ;ﬁ?;zrﬁﬁsw Unign, Wallowa, Wasea,
sarvices, which include home Washington. Yamhill
changes for health, housing, nutrition, AW, Companies Inc Benton, Clackamas, Cwitreach &
and outreach and engagement Clatzop, Columkbia, engagement
benefits. Coos, Douglas,
+ HRSM service providers can choose Jackson, Josephine,
to provide one, two or all benefits to Marion, Multnomah,
OHP members. Tillamook, VWashington
»HRSN service providers serve OHP ACCESS Jackson, Marion Housing, Mutrition,
members in a way that is culturally Ctreach &
and linguistically appropriate, engagement
responsive and trauma informed. .
-\While many providers have registered Advanced Health Coos, C..urr'g,r. Josephine, Home Chang.EEfcur
in MMIS as HRSN providers, Lane, Lincoln Health, Houwsing
registration akone does not indicate Afghan Support Metwork Clackamas, Lane, Housing, Ouireach &
active service delivery. Marion, Multnomah, engagement
 Providers may appear in multiple Polk, Washington
counties, may be associated with
HRSM External Dashboard, Members served by providers | &F Level 1 - Published +
l s B B v

Data updated on 4/15/26, 11:17 AM



What types of questions can be answered with the
dashboard?

 How does HRSN benefit delivery change over time?

* What is the race, age, ethnicity, primary language spoken, and disability
status of people who receive HRSN benefits?

 How has HRSN Provider enroliment grown since the beginning of the
program?

* Where are Providers delivering services around the state?




This dashboard can’t answer every question about
HRSN

* This dashboard is not appropriate for understanding HRSN
benefits for specific members or tracking live data.

* At this time, it does not include the following data:
* Denials, appeals, or grievances
* Months of rent of units of services
 HRSN spending
« HRSN Service Provider contact information
e Health outcomes
» Timeline data about HRSN services
« HRSN Provider location




This is the first version of the HRSN
dashboard

* New data will be added, and phased in over time

« Examples of new data may include
« |nitial utilization data on Fruit & Veggie and Pantry Stocking benefits.

* VViewers can send feedback about the dashboard via a survey that
IS linked in the dashboard webpage



https://www.oregon.gov/oha/HPA/ANALYTICS/pages/explore.aspx




Authorization to service timeline delivery data tells us how
long it takes for Members to receive HRSN benefits

Data currently available Data on the horizon
We currently only have timeline  « Starting in Oct 2025, we are
data for rent and utility services collecting ongoing authorization
« Data reflect services date data for all HRSN services
authorized and delivered - These data are not yet ready to

from Nov 2024- Sept 2025 be shared

Q

17



As the program has developed, more members are
receiving services in less time

Length of wait between authorization and service delivery for the HRSN rent benefit, by month of authorization;
November 2024 to September 2025

m within 0 to 28 days within 29 to 59 days within 60 to 89 days over 90 days

o 0
o 13% 12% 10% 8% 9% SZA’ 7o 3%
25% ° A 5% 5% 3% il 16%
11% 8% 13% 21%
9% % 13% 16% 17% 21%
9% 14%

14% 14%

1%

68%
59%

Nov - 24 Dec - 24 Jan - 25 Feb - 25 Mar - 25 Apr - 25 May - 25 Jun - 25 Jul - 25 Aug - 25 Sep-25
(N=230) (N=422) (N=660) (N=798) (N=755) (N=671) (N=729) (N=605) (N=623) (N=592) (N=517) 18



But there is still a subset of members who are
waiting longer time periods to receive services

Length of wait between authorization and service delivery for the HRSN rent benefit, by month of authorization;
November 2024 to September 2025

within 0 to 28 days within 29 to 59 days  mwithin 60 to 89 days  mover 90 days

; % 4%
(0]

80%

75%
o 68% 68% 70% ° 68% 70%
(0]

o 59% 59%

Nov - 24 Dec - 24 Jan - 25 Feb - 25 Mar - 25 Apr - 25 May - 25 Jun - 25 Jul - 25 Aug - 25 Sep - 25
(N=230) (N=422) (N=660) (N=798) (N=755) (N=671) (N=729) (N=605) (N=623) (N=592) (N=517) 19



The average number of days between authorization
and service delivery has steadily declined

Average days between authorization and service delivery for the HRSN rent benefit, by month of
authorization for data from November 2024 to September 2025

Nov - 24 Dec - 24 Jan - 25 Feb - 25 Mar - 25 Apr - 25 May - 25 Jun - 25 Jul - 25 Aug - 25 Sep - 25
(N=244) (N=441) (N=674) (N=857) (N=793) (N=699) (N=762) (N=652) (N=686) (N=662) (N=632)
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Supporting Improved Service
Delivery of the HRSN Rent Benefit




Supporting Improved Service Delivery

OHA has established processes to find solutions and support improved
services for OHP Members including:

* Provided funding support for coordinated care organizations (CCOs) and
HRSN Service Providers to support capacity

* Increased HRSN service provider reimbursement

 Conducted provider outreach and recruitment and convened service
delivery partners to provide technical assistance

* Modified eligibility criteria and streamlined the screening process
* Facilitated operations improvements for health plans and providers
* Improved member communications




Supporting Providers and CCOs

* Provided Community Capacity Building Funds (CCBF) to support provider
networks and build capacity
= |n 2024, OHA provided over $37 million in CCBF to 161 organizations

= |n 2025, OHA provided over $57 million, which included $6.3 million in expedited funds to
housing providers and $6.9 million to CCOs to address challenges in providing the benefit

* Increased HRSN service provider reimbursement
» |Increased rates for tenancy and outreach & engagement services from $20 to $26 per 15
minutes

= Established more flexible billing processes to improve provider payment and service
alignment

= Updated policy to allow HRSN service providers to bill time documenting tenancy and
outreach & engagement services




Supporting Providers and CCOs (cont.)

* Conducted provider outreach and recruitment, convened service delivery
partners, and provided in-depth technical assistance

" |n the spring and summer of 2025, OHA conducted robust HRSN housing provider outreach
and recruitment efforts successfully increasing the number of HRSN housing service

providers.
= Offered more frequent and in-depth HRSN housing provider training and technical
assistance.




Improving and Streamlining the Housing Benefit

Modified eligibility criteria and streamlined screening process

* OHA modified the clinical risk factor eligibility criteria for HRSN rent and utility financial
assistance to:

= Focus on Members with health conditions most responsive to the short-term rent benefit
= Prioritize acutely unstable health and higher risk chronic health conditions
= Require Members engage with qualifying supports or treatments for the health condition

Facilitated operations improvements
* Provided flexibility for utility bill documentation

* Streamlined ways in which CCOs are required to accept HRSN service requests, allowing for
more automated submissions and acceptance of requests

* Updated rule to require the lease agreement and income verification at time of the complete
HRSN request (versus during the screening process) to improve efficiency of HRSN request and
eligibility screening processes




Improving Member Communications

* Reviewed and updated OHA HRSN webpages and health plan webpages and
informational content to provide more clear and helpful resources for Members

* Implemented requirement for health plans to provide written notifications to
Members who are approved for the HRSN rent benefit as of September 2025

* Implemented requirement for health plans to notify Members when an
incomplete HRSN request is received and provide steps on how to finish the
request

* Implemented a CCO Contract requirement requiring CCOs to have a public
webpage with information about HRSN Services, including information about
how Members can request and receive HRSN Services



https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx

Question & Answer

What questions do you have?




Stay Connected!

Email questions related to today’s presentation to:
* hrsn.program@oha.oregon.gov

Check our websites for updates and information:

« HRSN Overview:
nttps://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
 HRSN Housing:
nttps://www.oregon.gov/oha/HSD/OHP/Pages/Housing.aspx
 HRSN Nutrition:
nttps://www.oregon.gov/OHA/HSD/OHP/Pages/Nutrition.aspx



mailto:hrsn.program@oha.oregon.gov
mailto:hrsn.program@oha.oregon.gov
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://www.oregon.gov/oha/HSD/OHP/Pages/Housing.aspx
https://www.oregon.gov/OHA/HSD/OHP/Pages/Nutrition.aspx

Thank you for your collaboration and
ongoing partnership!
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