
Oregon Network (OR) 

Interpreter Services Vendor Information 
 

When requesting services, be prepared with pertinent info, such as patient name/MRN, language needed, location details, etc. 
For the most up-to date vendor lists, please visit the Language Services page on Crossroads. 

Owner: Language Services, Updated August 2024 Sensitivity: General Business Use.  This document contains proprietary information and is intended for business use only.  

 

Please report interpreter issues in Safe2Share  

 Go to Crossroads > REPORT INCIDENT > Select “Safe2Share”  

 

  

Vendors 
(alphabetically) 

   

All Hands 
Interpreting 

ASL ONLY 

 
call: 541-729-7111 

 

Columbia Language 
Services 

call: 360-896-3881 

Acct # 1740830 

call: 360-896-3881  

or 888-202-3301 

or ONLINE 

 

Language Line  
Pacific Interpreters 

call: 855-243-8457 Acct # 841961 

To pre-schedule a phone interpreter: 

• call 855-343-2566, or  

• ONLINE, or 

• email: 
Appointments@PacificInterpreters.com 

  

Linguava 
call: 888-215-1506 or 503-914-0106   

 
Customer Code: see list or use 23008 

call: 888-215-1506 or 503-265-8515 
or ONLINE 

Customer Code: see list or use 23008 

 

Martti 

call: through device, or  
844-369-1252, opt. 1 

To pre-schedule an interpreter, email 
martti_prescheduling@cloudbreak.health  

 

call: through device 

more resources: 

• Martti User Guide 

• Martti Troubleshoot 

• Interpreter Pre-Scheduling 

   Telephonic    On-site    Video 

https://pheirsweb.peacehealth.org/RL6_Prod/Homecenter/Client/Login.aspx?ReturnUrl=%2fRL6_Prod
http://www.columbia-language.com/
https://peacehealthorg.sharepoint.com/Documents/Forms/AllItems.aspx?id=%2FDocuments%2FTranslation%20Services%2FPacific%20OPI%2DPI%2DSell%20Sheet%2D%20OPI%20Appointment%20Procedure%2DPDF%2Epdf&parent=%2FDocuments%2FTranslation%20Services
https://appointments.languageline.com/
mailto:Appointments@PacificInterpreters.com
https://peacehealthorg.sharepoint.com/PH%20System%20Documents/Language%20Services/Resources/Customer%20Codes%202024.pdf
https://portal.linguava.com/
https://peacehealthorg.sharepoint.com/PH%20System%20Documents/Language%20Services/Resources/Customer%20Codes%202024.pdf
https://peacehealthorg.sharepoint.com/:b:/r/Documents/Translation%20Services/Martti%20Interpreter%20Pre-Scheduling%203-24.pdf?csf=1&web=1&e=R7IfcL
mailto:martti_prescheduling@cloudbreak.health
https://peacehealthorg.sharepoint.com/:b:/r/Documents/Translation%20Services/Martti%20Telehealth%20Interpretation%20Quick%20Start%20Guide%20for%20End%20Users%20on%20iPad%20copy.pdf?csf=1&web=1&e=eVz9kq
https://peacehealthorg.sharepoint.com/:b:/r/Documents/Translation%20Services/MarttiTroubleshoot.pdf?csf=1&web=1&e=pIUJa9
https://peacehealthorg.sharepoint.com/:b:/r/Documents/Translation%20Services/Martti%20Interpreter%20Pre-Scheduling%203-24.pdf?csf=1&web=1&e=R7IfcL

