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3. Community Benefit. Providence will use its representation on the Providence JV board to
monitor the resources and capacity devoted to community benefit programs to ensure that
such programs are maintained in accordance with Providence’s charitable mission.
Providence JV will track participation in community benefit programs and provide
requested data to the Providence JV board.

4. Admissions Policy. Providence JV will promote non-discriminatory access to services in
accordance with federal and state law by training staff on non-discrimination policies and
monitoring industry standard admissions and service data.

5. Financial Assistance. Providence JV will implement a financial assistance policy
substantially similar to the policy enclosed hereto as Exhibit A.

6. Clinical Staffing. Based on pre-closing projections provided to OHA, Providence JV
currently has no plans to:

a. Intentionally reduce the number of Clinical Caregiver FTE in Oregon as of the
Closing Date, subject to ordinary course staff turnover; or

b. Modify the compensation model of non-physician clinical staff.
7. Productivity Targets. Providence JV will continuously evaluate and adjust productivity

targets based on clinical outcomes, patient satisfaction scores, caregiver feedback,
clinician attrition, community feedback, and other factors. The Parties have aligned on
initial expectations for sustainable productivity targets based on historical performance as
set forth in the HCMO materials. Actual targets for each clinician will vary based on
factors such as geographic areas served and complexity/case mix. Local leadership at the
agency/program level will ultimately be responsible for setting staffing and visit plans.

8. Providing Care to Underserved Populations. Providence JV intends to continue operating
in the existing service area of the Providence JV Agencies, which includes areas that are
historically underserved. The Parties believe that serving more patients in existing service
areas will increase underserved Oregonians’ access to home-based care services.

In making the above certifications, the Parties have made a good faith effort to project, among 
other things, the financial and operational performance of Providence JV, the health care needs 
of the community, and industrywide trends in home health and hospice.  Those projections are 
based on assumptions that the Parties believe are reasonable, but such assumptions may or may 
not be accurate. If circumstances do change, the Providence JV will address such changes in a 
manner that aligns with Providence’s charitable mission, with the goal of ensuring that 
Providence JV continues to meet the home health and hospice needs of the community. 

Duly executed and submitted by the authorized representatives of the Parties: 

PROVIDENCE 

By: ____________________ 
Name:  ___________
Title:  Assistant Secretary 
Date:  ____________________ 

COMPASSUS 

By: ____________________ 
Name:  ____________________ 
Title:  ____________________ 
Date:  ____________________ 
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