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Social Determinants of Health (SDOH) ¥ EZRY!DENCE
Documentation in Epic Hyperspace

This document is intended to serve as a tool for learning how to enter SDoH screening results into Epic Hyperspace and
review previous screening results.

Section 1: Logging into Hyperspace
Section 2: Opening an Encounter and Documentation of SDoH screening results in Hyperspace
Section 3: Reviewing historical SDoH screening results in Hyperspace via the Longitudinal Plan of Care (LPOC)
Section 4: “Wrenching in” favorites/frequently used activities
e Encounter
e History Section
e LPOC within Snapshot Section

Section 1: Logging into Hyperspace
1. Select the Blue “Hyperspace Prov OC” icon from within Citrix

=

Hyperspace Prov OC

2. Enter your login credentials and select Log In

LIVE Environment
This environment contains LIVE patient data.

It is not intended for training or practice.

m Hyperspace ® Doroihy

p331625

3. You will be prompted to select your department. If it doesn’t auto-populate, you can select the magnifying glass
and search for your department.

LI L TRPROV HH EAST [409010001] 9l
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Section 2: Opening an Encounter and Documenting Social Determinants of Health (SDOH)
Documentation for SDoH screening occurs within the “History” activity section.

1. Screen patients for social needs using the screening tool your team agreed to.
2. Open an Encounter.

NOTE: You can open the History tab from the Chart, but it will not allow you to document most questions. You
must open an Encounter to document
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3. Search for the patient for whom you will be entering SDoH screening results and select “Find Patient”

Patient Lookup s

Select Patient | Custom Search  Recent Patients

NameMRN: ] | ep ]
Birth date: I:I

I” Use sounds-like T~ My patients

MNes | Clear Accept Cancel

4. You will find a list of upcoming encounters fo your patient. To document SDoH, we want to either select the
encounter connected to the visit where you screened patient OR select “New”

Encounter Selection for Zzztest, Dawn X
Selected record: Zzztest, Dawn
Contact Date | Contact Type | Provider | Department | Status | =
03/14/2022 Appointment JV CMI MM 01 JV CMI MAMMOGRARPHY Canceled (OTH...
031172022 Appointment JV CMI MM 01 JV CMI MAMMOGRAPHY Canceled (OTH...
03/01/2022 Appointment Courtney C Catania, PT CFM CRW THERAPIES Canceled (OTH..
02/28/2022 Appointment Stacy Kay Lewis, MD PROV ONCOLOGY AND HEMA...  Canceled (OTH...
02/24/2022 Appointment Julie R Abeyta, PTA CFM CRW THERAPIES Canceled (OTH....
02/11/2022 Appointment Beth Ann Schwenk, RD 055 SEASIDE FAMILY MEDICI . Canceled (App._
02/10/2022 Ancillary Orders Bert Sperry Test, MD JV CMB MAMMOGRAPHY
02/09/2022 Hospital Outpati... OSV STORED IMG 08V POC ULTRASOUND Completed =
New b | Search = More Accept Cancel

[Encounter Information: 10 loaded so far, press More to see more.
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If you selected the New Encounter, you will need to identify the type of Encounter. You can select the magnifying
glass to find the full list.

Mew Encounter for Zzztest, Dawn x
Date: 2/15/2022
—
Type: [ (] 2l
Provider |Lauren K Hobsan ol v
Department: PROV HH SOUTH
Accept Cancel

Select “Care Coordination” from the list. (Alternatively, you can just start typing “care” and “care coordination”
will auto-populate.

L Category Select [m} *
Search:| | o
~ Title [~
Abstract

Ancillary Orders
Anti-coag Telephone

Clinic Outreach
Committee Review

M oEa

Select “Accept” to open the encounter.

Once in an Encounter, open the History Tab.
Zzztest, Ben "Beth” |

<« SnapShot  Chart Review Growth Chart Synopsis 'RDDming Amb Screening History
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9. Once in the History tab, select the domain of your first question from the list on the left.

OF

Tobacco Use
Vaping
Alcohol Use
Alcohol Use - Audit-C
Substance Use
PHQ-2
Stress
Physical Activity
Sexual Activity

I Social Connections

Intimate Partner Viol. .

Violence/Safety - Frie

Financial Resource 5..

Food Insecurity
Housing

Utilities
Transportation Needs
Employment
Demographics

Social Documentation

NOTE: They may be organized on the screener in the order they are in Epic.

10. Document the results based on patient responses, clicking Next or select a different domain with the questions
until you have answered all of them.

GENERAL "
WMedical & Food Insecurity —

Surgical
Family

Tobacco Use

Vaping

Alcohol Use

Alcohol Use - Audit-C
Substance Use
PHQ-2

Stress

B Responsible ] Create Note [ show Row Info ] Show Last Filed Value [ | Show Details [ ] Show All Choices &

Physical Activity

Sexual Activity

Social Connections

Intimate Partner Viol...

Violence/Safety - Frie. ..

Financial Resource 5.
I Food Insecurity

Housing

Utilities

Transportation Needs

Employment

Demographics

Social Documentation

Food Insecurity A

Within the past 12 months, you worried that your food would run out before you got the money to buy more

1 hometimes true Often true Patient refused O

Within the past 12 months, the food you bought just didn't last and you didn’t have money to get more.

Never true Sometimes true Often true Patient refused 0

+ Close X Cancel 1 Previous 1 Next9
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11. When finished entering all the results, Sign Encounter. This will close the encounter as well as the patient’s chart.
10/29/2021 visit with Raj U Dugel, MD for Prep for Procedure DL @ x
=2
Surgical

91 Responsible *1 Create Note |:| Show Last Filed Value |:| Show All Choices &
Family

Utilities A
SOCIAL DETERMINANTS . . ~ .
OF HEALTH In the past 12 months has the electric, gas, oil or water company threatened to shut off services in your home?
Tobacco Use .
] Yes No Already Shut Off  Patient refused 0
Vaping

Alcohol Use

Alcohol Use - Audit-C
Substance Use

FHQ-2

Restore " Close ¥ Cancel 4+ Previous 1 Next

Stress
Physical Activity
Sexual Activity

Social Connections
Intimate Partner Viol...
Viclence/Safety - Frie. ..
Financial Resource 5._..
Food Insecurity Q
Housing

| utittes
Transportation Needs
Employment
Demographics
Social Documentation
SPECIALTY
Birth
OB/Gyn
Pap Tracking

hd

F R4

== ADD ORDER o ADD DX (0} all |+ SIGN ENCOUNTES
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Section 3: Reviewing SDOH Screening Results via Longitudinal Plan of Care (LPOC)

1. Open Patient’s Chart

Recent
K Char
g Workqueue List
3¢ Referral Entry

& Appts

[li] SlicerDicer
FPatient Care 4
Scheduling 4
HIM v | I Hospital Chart
Enterprise Billing v # Enter/Edit Resulis
Reg/ADT v & Immunizations

2.

-,

| D7 vl

3. Toview the results (for a visit or over time) click LPOC tab.

X
7 ) B .
'\S—I—)/' Snapshot| chart Review {Pallem Summary

[Drder Inquiry

Specimen Inquiry [Review Flowsheets

Allergies  History Demographit

Results Rwiew\ Problem Lisl” Implants

LPOC - CoCM

> & ‘ ﬁ| [& SnapShot 5] Well Child Report | [ LPOCfOOCMl

¥ Care Coordination Notes &

Updated 1 month ago - Robert Karr
Patient Care note.

& Care Team &

Bowen Jiang, MD
PCP - General, Neurosurgery

4D Started & months ago
€ 714-734-3120

q Care Gaps »

@ Overdue
e apatitis C §
Done epatitis C Screening
Never .
Done Medication Management
r;?:; Vaccine: Pneumaococcal 19-64 (1 of 4 - PCV13)
ST COVID-19 Vaccine (1
Dene - ‘accine (1)
NS Diabetic Faot B
Done iabetic Foot Exam

Never Hemoglobin Alc Monitoring

Done B Lsst ordered: Feb 1, 2022

N .

Df:\;e; Vaccine: Dtap/Tdap/Td (1 - Tdap)
Never : P

Dene  Cervical Cancer Screening (Pap)

Never  Breast Cancer Screening

o2 B Lact ordered: Feb 1, 2022
N icroalbumin S
Done icroaloumin screening

W Social Determinants of Health # Expand All Collapse All

&, Tobacco Use &
Dec 7 2021: Low Risk ¥
n Vaping &
Dec 7 2021: Unknown ¥
ﬁE Alcohol Use &
May 14 2021: Heavy Drinker ¥
<@ Depression a
" Dec9 2021 At risk ¥
g Stress &
Dec 7 2021: Stress Concern Present ¥
k Physical Activity &
Not on file
ii'vig Social Connections &
Not on file
ﬂ} Intimate Partner Violence &
Not on file
ﬁ Violence/Safety &
Not on file
= Financial Resource Strain &
Not on file
T1 Food Insecurity &
Oct 29 2021: Food Insecurity Present ¥
m Housing &
Oct 29 2021: High Risk ¥
f Utilities &
Nov 11 2021: Medium Risk ¥
ﬁ Transportation Needs &
Oct 29 2021: No Transportation Needs ¥
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The LPOC displays social determinants in a graphic with the ability to hover over each segment to review patients’ responses

and screening results risk (positive or negative screen) associated with their answers. If a screening has not been completed
it will look grey.

To review results over time, click on the colorful text answers to expand the results. Any screenings ever documented in
Epic will show up here.

IH Food Insecurity &
Oct 29 2021: Food Insecurity Present

Oct 1, 2018 Today
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Section 4. Wrenching in frequently used activities
Wrenching in Encounter

OPTIONAL: You can wrench an Encounter to the top of your screen, so you don’t have to search for encounter every time.
1. Select the wrench icon at the top right of your Epic screen

a1 Letter Queue

B L= 7 .

2. Locate Encounter from the drop-down list and drag it to where you’d like it to display on your Epic screen.
Modify My Toolbar and Epic Menu

Modify My Epic Menu and Toolbar

Workqueue List Referral Entry  Chart W My SmariPhrases My Reporis  Patient Station In Basket Remind Me
E i
Telephone Call 3 reoUnier
‘RN
LA
A \Obso!‘ 5
Workqueue List Ediy
o¥ ange ),
Send Letter R g € toolbg
W o™
Arrived o g
DAR - Dept Appts 9\[09)

Downtime Patient Station
Print Forms

Requester Admin
UpToDate

Patient Care b

Wrenching in History tab/activity
NOTE: You will likely need to wrench in the History tab the first time.
1. Towrenchitinclick the wrench icon at the far right of your activity tabs.

zlest, Ben "Beth” I& Zzztest, Daniel "Ana” x | e RACHEL S.

€ snapshot | Chart Review | order Inquiry  Review Flowsheets Results Review  Allergies History Problem List Patient Summary Implants  Demographics | Letters  Identity Manager

M

Chart Review
" Encounters = SnapShot  Episodes Notes Procedures Labs  Micro/Path  Imaging Cardic  Other Studies  Orders Medications ~ Media Letters MyChart AnesRec  Referrals Misc Reports ~ LDAs

Yy Encounter [ | Preview -~ mi] Route ‘ [ Flowsheet ‘ B MR View | ﬁman Remaining ‘ = select Al = Deselect All [2) Review Selected ‘ egefresn (2:01 PM) | ﬂAnamgmmams ‘ Synopsis emee

2. Find the History option from the list on the right and drag it to your bar on the top. Then click Accept at the
bottom.
Modify Workspace: Patient

Drag things to where you'd like them. Occasionally used

e items go here
SnapShot | Chart Review | Order Inquiry Review Flowsheets  Results Review Allergies  History  Problem List ~ Patient Summary  Implants Demographics  Letters -
s . . [l 4 1 1
Identity Manager Amb Screening
BPA Review

Bundled Episodes

Dmg .
and D, Cancer Staging
rearrap, drop to 60289
\ge tabs €, 5 qhq/qr Care Everywhere
L=t
A "qul:o,b Care Paths
s

Care Teams
Chart Request
Consents
Digital Care
Document List
Encounters

Enter/Edit Resulis

Episodes of Care

Flowsheets
FYl
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Wrenching in LPOC
NOTE: You will likely need to wrench in the LPOC tab the first time.
1. From within the SnapShot activity, locate the text window.
2. Click the wrench icon right of the text window, then click Add or remove buttons from toolbar.

U} f& Ziztest, BROOD X | b ELE

< SnapShot | chart Review | Synopsis .Rooming Amb Scree... Plan History @Wrap—Up Flowsheets  Hospit... MUK
Patient Scorecard - HP @
- &4 | H || [# Patient Scorecard - HP | E LPoC [ Overview Nursing [E] Overview Provider - IP - More Patient Scorecard - HP B B Lo
R Add or remove buttdhs from toolbar
Healthy Planet Patient Scorecard Vodty Report Layout
\ O |

3. Select an open field and type LPOC then hit enter. The click Accept.
You can also use the up/down arrows on the left of this window to re-order the reports

Add or Remove Buttons from Toolbar

Default Report: Patient Scorecard - HP
Report Button Mame
1 Patient Scorecard - HP Patient Scorecard - HP
2 Care Plan Overview Care Plan Overview
- 3 Overview Provider - IP Overview Provider - IP
4 |LPOC| Jo)
5

Remove Accept Cancel

The LPOC will now be saved on your toolbar under SnapShot.

<« SnapShot | chart Review Synopsis 'Rﬂﬂming Amb Scree... Plan History @Wr.

Patient Scorecard - HP

- | H | [s# Patient Scorecard - HP |E LPOC - CoCM |[Z Care Plan Overview [5] Overview Provider - IP
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