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Public Comments

The Health Care Market Oversight (HCMO) program reviews proposed health care
business deals to make sure they support Oregon’s goals of health equity, lower costs,
increased access, and better care. This document presents public comments related to
the HCMO review of 083 Chapters — Care Oregon. OHA accepted public comments
during the preliminary review period. Public comments were received via email to
hcmo.info@oha.oregon.gov, voicemail, or by filling out the Public Comment Form.
Comments are presented below in the order received and may include typos or
misspellings. Personal contact information for individuals has been removed.

OHA expresses no views on the substance of these comments, and their publication
does not constitute an endorsement by OHA of the views expressed.

You can get this document in other languages, large print, braille or a format you prefer
free of charge. Contact us by email at hcmo.info@oha.oregon.gov or by phone at 503-
945-6161. We accept all relay calls.

1. 5/18/2026

| have to stop home health PT & OT for now because | was just informed that they
need to get back in network with the 3rd party company OHP Medicaid just started
using. The company? HealthHelp- a company based in TX that specializes in using Al
to reduce costs. AWESOME. So my Healthcare is being managed by Al? And they
think thats okay? | noticed OHP conveniently leaves that out on their website about the
changes too. | am not happy. This is insane. | cant get real help because they chose to
use robots to save money. Al really should have no place in healthcare & making
decisions for patients/providers. Im so mad. Ive been busting my butt to make
progress with my health & fighting to exist outside of my bed. And even if its
temporarily, | should not have to go without my medical care because they decided to
go with Al to save money. My providers arent happy either.

Kayla Olden
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About HCMO

The Healthcare Market Oversight Program reviews proposed health care business deals
to make sure they support statewide goals related to cost, equity, access, and quality. For
more info, you can connect with HCMO staff:

Health Care Market Oversight " OREGON
800 NE Oregon St, Suite 772 % HEALTH
Portland, OR, 97232 v
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503-945-6161
hcmo.info@oha.oregon.gov

oregon.gov/HCMO
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