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	1. Administrative Assistance and Personnel:
	(a) arrange for all administrative personnel reasonably necessary to manage the business and administrative aspects of the Professional Corporation and manage, in consultation with the Professional Corporation, all decisions regarding work assignments...
	(b) (i) prepare governance materials, corporate documentation, contracts, federal, state, county and local notices or filings, and any other materials that must be completed by the Professional Corporation, and (ii) correspond or interact with federal...
	(c) maintain a contract database (including for each contract, the name of the contract, the names of the contracting parties, the date of the contract, the date on which the contract expires and the dates by which notice of non-renewal must be given);
	(d) maintain all filings, licenses, permits, notices and other approvals required of the Professional Corporation under applicable laws and regulations for the operation of the Professional Corporation;
	(e) manage equipment installation, testing, and maintenance for the Professional Corporation;
	(f) supervise the Professional Corporation’s continuous efforts to create, update, maintain and store all files and records relating to the operation of the Professional Corporation, including accounting, billing, patient medical records and collectio...
	(g) purchase, for the account of the Professional Corporation, all administrative support services reasonably required for the day-to-day operation of the Professional Corporation (including all utilities, laundry, janitorial and cleaning, security, p...

	2. Compliance and Risk Management:
	(a) development and implementation of a Compliance Program subject to the ultimate approval of the Medical Advisory Board, including compliance policies and procedures, and assistance from qualified compliance personnel when regulatory compliance coun...
	(b) assistance conducting and oversight of audits, investigations and accreditation processes;
	(c) risk management and education;
	(d) professional liability and other insurance consulting;
	(e) purchase and maintain, in consultation with and on behalf of the Professional Corporation, all insurance policies reasonable and customary for enterprises engaged in the Professional Corporation (including professional liability insurance for the ...
	(f) assist in obtaining insurance policies required or appropriate to protect the financial interest of the Professional Corporation and the professionals and assist the Professional Corporation with establishing risk compliance, loss prevention, and ...
	(g) assist in responding to demands for payment, allegations of liability, and lawsuits.

	3. Marketing Services:
	(a) assist with purchasing advertising and marketing services for programs established by the Professional Corporation.

	4. Financial Services:
	(a) provide general accounting services and maintenance of accounting books;
	(b) prepare monthly (or quarterly) and annual profit and loss statements, income statements, balance sheets, and other financial statements;
	(c) prepare and process all client invoices, receivables, and payables and the management of receipts;
	(d) assist in the handling and preparation of payroll and payroll tax-related statements and documents (including completion of K-1, W-2, and 1099 forms);
	(e) prepare tax returns and other tax filings for the Professional Corporation and its equityholders, as necessary;
	(f) process expense accounts for the Professional Corporation’s employees (including IRS compliance and related services);
	(g) assist with cash management, bank reconciliation and banking relations (including establishing bank accounts for the sole use and benefit of the Professional Corporation), and management of the lockbox and deposit functions;
	(h) assist with budget preparation and services; and
	(i) assist with the administration of employee bonus plans, if any.

	5. Human Resources:
	(a) develop, administer and provide guidance regarding personnel policies and procedures, including those that govern the delivery of professional services by independent parties at the Professional Corporation’s clinic locations;
	(b) prepare employment and professional services agreements for employees and independent contractors subject to the ultimate approval of the Medical Advisory Board;
	(c) arrange for background checks and verification of personnel, as required by the Professional Corporation’s policies and procedures;
	(d) prepare new personnel welcome packets, orientation, database entry and computer access, benefits enrollment, administration, and related tasks;
	(e) implement workers compensation, equal employment opportunity and other employment-related regulatory requirements, as needed;
	(f) develop and produce printed communications intended for clinical personnel, as needed; and
	(g) assist in compliance with the Occupational Safety and Health Act of 1970 and its implementing regulations, as amended (collectively referred to as the “OSHA”) regulations and inspection control guidelines. In furtherance of the foregoing, Service ...

	6. Information Support Services:
	(a) secure licensing, management, maintenance and administration of hardware/software programs, databases, and interfaces;
	(b) arrange for communications resources and internet client connections;
	(c) arrange for and manage authorized users of any information technology service, hardware/software programs, databases, and interfaces;
	(d) manage information technology service connections, security and connectivity maintenance;
	(e) manage outside hardware and software vendor maintenance;
	(f) plan and evaluate new technology;
	(g) design, management, and integration of web sites;
	(h) arrange for access to document copying and scanning interfaces;
	(i) arrange for emergency power and database back-up; and
	(j) assistance in the development and production of printed materials for external marketing purposes.

	7. Collection Services:
	(a) arrange for the receipt, crediting, depositing and recording payment of invoices for professional services into the Professional Corporation’s bank accounts in accordance with the Service Company’s procedures; and
	(b) advise and provide direction on compromises and settlements of patient accounts with patients or other responsible parties.

	8. Billing Services:
	(a) review of incoming patient care forms to verify the accuracy and completeness of information required for billing purposes;
	(b) edit the Professional Corporation’s patient care and charge collection forms as necessary to ensure that the Professional Corporation collects information necessary to submit claims for professional services;
	(c) review, as appropriate, of the coding submitted by professionals for purposes of billing, consistent with applicable laws, the billing and coding requirements under any contracts between the Professional Corporation and payors and/or as required b...
	(d) arrange for the preparation and submission to patients, primary and secondary payors and other persons responsible for payment for professional services of the professionals, all patient invoices and claims for payment for the professional service...
	(e) arrange for the issuance, with respect to patient invoices, monthly invoices before instituting collection procedures, the last of which will incorporate an overdue, pre-collection notice (unless other procedures are required to comply with applic...
	(f) reference of any unpaid patient account to debt collection agencies;
	(g) receipt and response to telephone communications and written or electronic correspondence received from patients with reference to invoices;
	(h) appeals, corrections and rebilling of claims for reimbursement with any payor that is denied or disputed by such payor;
	(i) claim adjudication of disputed claims and resolution of outstanding billing events with payors;
	(j) receipt, crediting, depositing and recording payment of invoices and claims for professional services into the Professional Corporation’s bank accounts in accordance with the Service Company’s procedures;
	(k) reconciliation of all bank deposits and deposit records;
	(l) review of accounts receivable of the Professional Corporation to determine the status of patient accounts (i.e., current or delinquent), adjustment of account balances for partial payments received during the preceding month and correction of entr...
	(m) process, issuance, mailing, and recording of checks or electronic funds transfers for refunds due on patient accounts;
	(n) maintenance of clinical fee schedule entries and creation and maintenance of clinical fee schedules in the Service Company’s records system; provided, however, that the Professional Corporation will retain the sole discretion to establish all fee ...
	(o) administration of database/payor interfaces, maintenance of patient account history, interaction with payors for resolution of accounts (including eligibility inquiry, claim submission, status inquiry, and appeals);
	(p) accounts receivable write off processing, administration of patient public relations and complaint processes (including account review, appeal, and adjustment of patient balances);
	(q) assistance in the negotiation, on behalf of the Professional Corporation, of provider agreements with payors and management, on behalf of the Professional Corporation, of such contracts and relationships;
	(r) professional documentation and coding guidance upon the reasonable request of the Professional Corporation or in response to changes to applicable laws, CPT and other billing codes or payor rules;
	(s) billing, coding and compliance education to newly-hired professionals and conduct of follow-up chart audits and reviews of patient documentation for such professionals consistent with past practice;
	(t) conduct professional chart audits when the Service Company has evidence of non-compliance with applicable coding, documentation or billing laws or payor rules or when reasonably requested by the Professional Corporation; and
	(u) prepare provider enrollment, reassignment of benefits, and credentialing applications and forms required by governmental and non-governmental payors.

	9. Arrangements with Professionals and Payors:
	(a) assist the Professional Corporation in administering its relationships with professionals, including consulting with the Professional Corporation as to performance standards, reviewing and proposing changes to the Professional Corporation’s standa...
	(b) consult with the Professional Corporation in determining professional base and incentive compensation models;
	(c) in consultation with and on behalf of the Professional Corporation, advise and provide direction on all agreements between the Professional Corporation and third-parties for the provision of professional services that may be necessary or appropria...
	(d) in consultation with and on behalf of the Professional Corporation, advise and provide direction on all agreements between the Professional Corporation and payors, patients, and other commercial counterparties to the extent permitted by applicable...

	10. Real Estate, Fixtures and Equipment:
	(a) on behalf of the Professional Corporation, provide support, advice, and consultation and, at the direction of the Professional Corporation, arrange for all clinical and administrative office space, with all leases and other office arrangements exe...
	(b) on behalf of the Professional Corporation, acquire for the benefit of the Professional Corporation all leasehold improvements and furniture, fixtures, and equipment reasonably necessary for the operation of the Professional Corporation and repair,...
	(c) provide or make recommendations to the Professional Corporation regarding the acquisition of all clinical equipment, instruments, fixtures, office equipment, telephones, computers, office furniture and supplies that are necessary or appropriate fo...

	11. Additional Services:
	(a) provide additional legal management, financial management, human resource-related, billing and collection-related information technology-related, and other administrative services at the Professional Corporation’s reasonable request and if necessa...
	1. Definitions. Terms used, but not otherwise defined, in this BAA shall have the same meaning as those ascribed to the terms in the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), Code of Federal Regulations (“C.F.R.”) at Title...
	1.1. “Breach Notice Rule” shall mean Notification in the Case of Breach of Unsecured Protected Health Information, C.F.R. at Title 45, Parts 160 and 164.
	1.2. “Disclose” shall mean engaging in a Disclosure, as defined by HIPAA.
	1.3. “Individual” shall mean the person who is the subject of the Protected Health Information and has the same meaning as defined by HIPAA and shall include a personal representative in accordance with 45 C.F.R. § 164.502(9).
	1.4. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information, C.F.R. at Title 45, Parts 160 and 164.
	1.5. “Protected Health Information” or “PHI” shall have the same meaning as defined in HIPAA, limited to that information created, maintained, accessed, or received by Business Associate from or on behalf of Covered Entity.
	1.6. “Secretary” shall mean the Secretary of United States Department of Health and Human Services or his or her designee.
	1.7. “Security Rule” shall mean the Standards for the Security of Electronic Protected Health Information, C.F.R. at Title 45, Parts 160 and 164.
	2. Permitted Uses and Disclosures by Business Associate.
	2.1. General Uses and Disclosures. Except as otherwise limited in this BAA, Business Associate may Use or Disclose Protected Health Information to perform functions, activities, or services for, or on behalf of, Covered Entity, and if such Use or Disc...
	2.2. Limits on Uses and Disclosures. Business Associate hereby agrees that it is prohibited from Using or Disclosing the Protected Health Information provided by or on behalf of Covered Entity for any purpose other than as required for Business Associ...
	2.3. Data Aggregation. Business Associate may Use and Disclose Protected Health Information to provide data aggregation services relating to the Health Care Operations of Covered Entity.
	2.4. De-identification. Business Associate may use Protected Health Information to create de-identified health information in accordance with the HIPAA de-identification requirements. Business Associate shall own any such de-identified data and may us...
	2.5. Use for Management, Administration, and Legal Responsibilities. Business Associate may Use Protected Health Information for the proper management and administration of Business Associate or to carry out Business Associate’s legal responsibilities.
	2.6. Disclosure for Management, Administration, and Legal Responsibilities. Business Associate may Disclose Protected Health Information for the proper management and administration of Business Associate or to carry out Business Associate’s legal resp...
	(a) The Disclosure is Required by Law; or
	(b) Business Associate obtains reasonable assurances from the person to whom the Protected Health Information is Disclosed that the Protected Health Information will remain confidential and be Used or further Disclosed only as Required by Law or for t...
	3. Business Associate Obligations.
	3.1. Appropriate Safeguards. Business Associate has implemented and will maintain reasonable and appropriate administrative, physical and technical safeguards to reasonably and appropriately protect the confidentiality, integrity, and availability of ...
	3.2. Reports of Improper Use, Disclosure or Security Incidents. Business Associate hereby agrees that it shall report to Covered Entity any discovery of any:
	(a) Use or Disclosure of Protected Health Information not provided for or allowed by this BAA or by law; or
	(b) Security Event in regard to Protected Health Information within thirty (30) days of discovering such Security Event. In this context, “Security Event” means a Breach or a Security Incident, as those terms are defined by the Breach Notice Rule and ...
	3.3. Subcontractors and Agents. Business Associate agrees that it must take reasonable measures to ensure that its agents and subcontractors, to whom it provides Protected Health Information as a result of the services to be performed pursuant to this...
	3.4. Right of Access to Protected Health Information. Business Associate agrees to provide, at Covered Entity’s request, access to Protected Health Information to Covered Entity or, as directed by Covered Entity, to an Individual, in accordance with t...
	3.5. Amendments to Protected Health Information. Business Associate agrees to make any amendments to Protected Health Information that Covered Entity directs or agrees to, in accordance with the requirements of 45 C.F.R. § 164.526, at the request of C...
	3.6. Access to Books and Records. Subject to herein-described limitations, Business Associate agrees to make its internal practices, books and records relating to the Use and Disclosure of Protected Health Information received from, or created or rece...
	3.7. Accounting of Disclosures. Business Associate agrees to document Disclosures of Protected Health Information and information related to such Disclosures as would be required for Business Associate to respond to a request by an Individual for an a...
	3.8. Specific Compliance with the Privacy Rule. To the extent Business Associate is to carry out Covered Entity’s obligations under the Privacy Rule, Business Associate will comply with the requirements of the Privacy Rule that apply to Covered Entity...
	3.9. Mitigation Procedures. Business Associate agrees to promptly mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a Use or Disclosure of Protected Health Information.
	4. Covered Entity’s Obligations. Covered Entity shall notify Business Associate, in writing and in a reasonable time and manner, of any restrictions to the Use or Disclosure of Protected Health Information changing Business Associate’s obligations tha...
	5. Term. The term of this BAA shall commence as of the Effective Date and shall terminate thirty (30) days from either Party’s written notice to the other Party or from Business Associate’s terminating their relationship to which the Protected Health ...
	6. Termination.
	6.1. Termination for Cause. Upon Covered Entity’s knowledge of a material breach of this BAA by Business Associate, Covered Entity shall provide written notice of such breach to Business Associate and provide an opportunity for Business Associate to c...
	6.2. Special Termination. In the event that any federal, state or local law or regulation currently existing or hereinafter enacted, or any final or non-appealable construction or interpretation of such law or regulation (whether federal, state, or lo...
	6.3. Effect of Termination.
	(a) Upon termination of this BAA, for any reason, Business Associate hereby agrees to return all Protected Health Information received from Covered Entity, or created or received by Business Associate on behalf of Covered Entity, or destroy such Prote...
	(b) In the event that Business Associate determines that returning or destroying the Protected Health Information is not feasible, Business Associate shall extend the protections of this BAA to such Protected Health Information and limit further Uses ...
	7. General Provisions.
	7.1. Regulatory References. Any reference in this BAA to a section in the Privacy Rule, the Security Rule, or the Breach Notice Rule means the section as in effect or as amended, and for which compliance is required.
	7.2. Amendment. The Parties agree to take such action as is necessary to amend this BAA from time to time as is necessary for Business Associate to comply with the requirements of the Privacy Rule, the Security Rule, the Breach Notice Rule, and HIPAA....
	7.3. Interpretation. Any ambiguity in this BAA shall be resolved in favor of a meaning that permits the Parties to comply with the Privacy Rule, the Security Rule, the Breach Notice Rule, or HIPAA.




