HITOC Community Information Exchange (CIE) Workgroup Membership
December 2021
CIE Workgroup members represent a broad range of partners as outlined in the CIE Workgroup Charter. Members represent organizations that use
a variety of health information technology and CIE tools. CIE Workgroup membership is granted to the individuals that appear below and not to the
organizations that employ them. Technology vendors are not eligible to serve on the CIE Workgroup. (Acronym key provided on last page.)
Name
1. Ryan Ames

Organization
Washington County – Research Analytics Informatics & Data

Title
Research & Evaluation Analyst

Has worked on initiatives that coordinated social services and made data more accessible to families and communities. Has used person-centered, culturally
responsive, and community oriented data and technology design. Helped establish family-lead interviews, responsive information sharing, and technologyoriented solutions for public health surveillance and program evaluation. Initiatives sought deeper understanding of the inequitable contexts from which
they operated, and developed goals to address equitable access of services and health resources.
2. Jenna Cohan

Oregon Coalition Against Domestic and Sexual Violence

Sexual & Domestic Violence Program Coordinator

Program coordinator at the Oregon Coalition Against Domestic & Sexual Violence, an organization that supports community-based and Tribal advocacy
agencies in Oregon to make sure survivors of sexual and DV have access to confidential advocacy services. Leads work at intersections of survivorship,
health, and advocacy. Has participated in a healthcare policy workgroup that has spoken with a CIE. Would like to bring advocates' (and therefore survivors')
voices forward. Prior experience includes direct work with survivors, where much work was with people from historically marginalized communities, and
systems advocacy with communities to build better responses and collaborations around violence. Experience includes working with incarcerated youth,
monolingual Spanish speakers, Native folks, and people experiencing homelessness.
3. Zoi Coppiano

Community Action

Manager of Coordinated Systems

Zoi is From Ecuador, has nine years in social services including experience as an eligibility worker for ODHS self-sufficiency programs and working at a DV
Resource center. Over the past seven years at Community Action in Washington County has coordinated entry for homeless individuals and families to
Housing Programs and Stability, and now oversees three coordinated entry programs that include making connections with partners and referrals to various
programs to help the community thrive like: OHP, home visiting programs, WIC, rent, utility assistance and more. Wants to provide input about navigating
the many systems of care and the barriers encountered, especially to disadvantaged communities.
4. Susan Fisher-Maki

AllCare Health

Director, Community Benefit Initiatives

Almost a decade of experience in systems development, significant experience managing CIE implementation, community buy-in, and working on health
equity and SDOH. Coordinates internally with care coordination, customer care, IT, and provider services teams, also at community tables focused on SDOH.
Outlined several clear opportunities for the Workgroup to address racial and health equity, understands opportunities across efforts (e.g., 1115 waiver,
REALD, etc.), long term vision, and also that ensuring CIE is human centered, trauma informed, and culturally and linguistically responsive is a priority.
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Name
5. Dan Herman

Organization
211info

Title
Chief Executive Officer

Dan has been CEO at the private nonprofit 211info for the past eight years, overseeing the organization that provides connections to health and human
service resources across the entire state of Oregon. 211info is an important operational catalyst for Kaiser Permanente’s Coordination Center
demonstration, functioning as the Connect Oregon central hub of community resources. Dan has a background in originating and implementing SDoH work
at 211info and interacts with similar work being done by other 211s and nationwide organizations, such as United Way Worldwide and Alliance of
Information Referral Systems. Dan’s goals for health and social care integration include achieving the Triple Aim; reducing friction in a fragmented system;
using data to inform strategies; and having both data and human feedback loops for continuous improvement. Dan holds an MBA from University of San
Diego and BS from Arizona State University.
6. Anne King
Oregon Rural Practice-based Research Network
Associate Director
Anne King, MBA is the Associate Director of the Oregon Rural Practice-based Research Network (ORPRN), a research and quality improvement organization
housed at Oregon Health & Science University. She leads ORPRN’s health systems innovation line of business which includes Medicaid innovation, primary
care quality improvement, and value-based payment models. Since 2016, Anne has served as Project Director for the Accountable Health Communities
(AHC), a CMS-funded research study which implements social needs screening and navigation to community resources for Medicaid and Medicare
members. Through AHC she led an effort to link a screening data system to a community resource database, and an electronic health record. She also
championed a partnership with a CIE to enable closed loop referrals. Anne co-facilitated the recent OHA Social Determinants of Health Screening
Workgroup.
7. Barbara Martin
Central City Concern
Medical Director of Health Informatics, Physician
Assistant
Barbara is a Physician Assistant (PA) with 17 years of experience at Central City Concern, an FQHC and healthcare for the homeless site, doing primary care
as well as being part of an integrated team including behavioral health. She also oversaw operations of the primary care services for 9 years. In addition to
still seeing patients for both primary care and substance use, she is now in a clinical informatics role. Her organization works to provide better access to
translation, culturally relevant care, and adapting screenings to address health disparities. She sees the potential of CIE and technology in supporting efforts
and highlights that CBOs will need resources to do so.
8. Kat Mastrangelo

Volunteers in Medicine, Clinic of the Cascades

Executive Director

Served for the last 13 years as the Director of a free clinic for low income people who are not able to get insurance. Patients are 90% Spanish speaking,
immigrants with trauma, and little to no access to the usual safety net resources. Experience in key metrics for health inequities and is currently serving on
the Public Health Advisory Board-Scoring and Metrics subcommittee. Also, serves on the Board of Directors and on the Roadmap To Health Equity task force
for the National Association of Free and Charitable Clinics.
9. Megan McAninch-Jones

Providence Health & Services

Executive Director, Community Partnerships

Has worked in SDOH for almost a decade. Administers community health needs assessment and community benefit programming for hospital system.
Wants to reduce number of times clients must share their experiences and is passionate about using data to provide best care across the continuum. Also a
demographer, evaluator, and mixed methods researcher. Has worked to improve qualitative and community engagement practices to ensure prioritization
of people and communities underrepresented in quantitative data. Has worked work in other countries with displaced and refugee communities, as well as
in the U.S. with people in recovery, experiencing homelessness, and SNAP and WIC recipients through the community health assessment and improvement
process.
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Name
10. Princess Osita-Oleribe

Organization
Cascade Health Alliance

Title
Health Equity Manager

Professional focus is centered around community development, justice, equity, diversity, and inclusion of and for people at the fringes of the society. Has
fought for gender equality against historical cultural inhibitions and power imbalances. In current role as Health Equity Manager, oversees the Health Equity
Plan, SDOHE trainings and implementation of interventions, and the operations of the Health Equity Councils and the subcommittee. Also coordinates the
Community Advisory Council and represents the organization in many coalitions, committees and leadership groups of local partners that provide services
and supports that address the SDOH. Coordinates with the local programs listed on the CIE used in the region. Served as the Executive Director of the Centre
for Family Health Initiative in Nigeria overseeing the planning, implementation, and evaluation of several social and health development projects.
11. Anirudh Padmala

Multnomah County Community Health Center

Chief Information Officer

Anirudh serves as the Information Officer at the largest FQHC in Oregon, where they are in the process of expanding their ability to understand data utilizing
the factors of SDOH and build operations, services accounting for SDOH. Through participation in CIE, he sees opportunities to develop best practices to
model de-segregated data, communicate usage of data, best practices, and data warehouse capabilities, and processes to empower communities. Has lived
experiences navigating the systems that are not set up to access care and information in a meaningful way.
12. Catherine Potter

Kaiser Permanente

Senior Manager, Community and Social Health

Has managed the community engagement efforts of Kaiser Permanente's CIE rollout for the past 2.5 years, working directly with healthcare and social
service partners. Has significant experience and learnings to bring on CIE implementation and community engagement. Prior experience includes working
directly with FQHCs and other safety net providers as Safety Net Partnerships Manager, including piloting the electronic medical records integration of a CIE
platform. Previously spent 16 years managing community health worker programs with Providence, El Programa Hispano, and Community Action Org of WA
County. Speaks Spanish and has extensive experience working with Latinx immigrant community and undocumented people.
13. Michael von Arx

Umpqua Health

Chief Administrative Officer

Current role is at a rural CCO that also operates a full service clinic providing primary, urgent, and behavioral health care. Partners closely with their Health
Equity Officer in identifying solutions and programs to promote their Health Equity Program, including identifying technology opportunities (e.g. REALD,
CIEs) to address SDOH and health equity, and work in establishing contractual relationship with community organizations. Participates in the local CIE and
worked with community around identifying needs. Former in-home intensive child and family therapist for OHP members.
14. Tiana Wilkinson

PacificSource

Director of Community Health Strategy

Tiana Wilkinson (she/her) is the Director of Community Health Strategy at PacificSource and is responsible for directing the SDOHE strategy as well as
PacificSource Community Solutions’ Health Equity Plan and team. Previously she served as PacificSource’s SDOHE Program Manager, where she organized
24 health equity listening sessions with community stakeholders and managed the CIE rollout for PacificSource’s four CCO regions, working closely with the
technology vendor, community partners, and providers. She has also helped to onboard PacificSource’s Care Management and Flex Service teams to the CIE
platform and developed success metrics, including an emphasis in tracking and addressing health inequities. Tiana also has a background in community
health, homeless services, and HIV prevention. Tiana is also a member of the LGBTQ+ community and has assisted many workplaces and clinics to develop
LGBTQ+ inclusive practices.
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Name
15. Mary Ann Wren

Organization
Advantage Dental from DentaQuest

Title
Director of Integration and Community Programs

Oversees dental community care program, which provides dental services in non-traditional settings. Through this they learn of additional needs community
members have and see CIE as a way to help bridge this gap. Much of their work is to reduce barriers to oral health care and help individuals connect with
the additional resources they need.
HITOC Liaison. David Dorr

Oregon Health and Science University

Chief Research Information Officer

OHSU’s Chief Research Information Officer and an internal medicine doctor. Focuses on improving capabilities and innovations to manage data, information,
and knowledge in research and in translating it to health care. Has significant strategic and policy experience, particularly in the design, evaluation, and
implementation of health IT intended to improve the health and well-being of populations impacted by systemic inequities. Interested in what clinical
information systems need to support quality and collaborative care. Has worked on longitudinal care management systems, which are holistic, patientcentered plans that help keep better track of patients’ needs and goals, help them manage their conditions better, and make them feel like a valued
member of the team.
HITOC Liaison. Carly Hood-Ronick

Project Access NOW

Executive Director

Carly Hood-Ronick is the Executive Director at Project Access NOW, a non-profit partnering with health systems, community clinics, and social service
entities to improve access to care, services, and resources for the un/underinsured. Over the past decade, she has worked at the intersection of policy and
public health in multiple states and developing countries to support community driven priorities, promote upstream investments, and publish best practices
in financing social system efforts. Carly has participated on several state-level and national boards and committees, including past Co-Chair of the Oregon
Health Policy Board’s Health Equity Committee, Health Information Technology Oversight Committee, and supporting Medicaid metric and measurement
development with regard to upstream investments. Carly’s prior experience includes leading strategy and implementation of social health and Medicaid
engagement efforts alongside community health centers across Oregon, as a Director at the Oregon Primary Care Association.
Acronyms:
API
Application programming interface
CBO
Community-based organization
CCO
Coordinated care organization
CIE
Community information exchange
DV
Domestic violence
FQHC Federally qualified health center
HITOC Health Information Technology Oversight Council
IT
Information technology

LPHA
ODHS
OHP
REALD
SDOH
SDOHE
SNAP
WIC

Local public health authority
Oregon Department of Human Services
Oregon Health Plan (Medicaid)
Race, ethnicity, language, and disability
Social determinants of health
Social determinants of health and equity
Supplemental Nutrition Assistance Program
Women, Infants, and Children Program
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