Clinical Quality Metrics Registry
(COMR) Subject Matter Expert
Workgroup

August 14, 2019
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Agenda

 Welcome and agenda review

* Follow-up from testing

« Training materials

 QRDA I inspection dashboard — part 1
« Workgroup planning

« Wrap-up and next steps
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Follow-Up from
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Draft Timeline (Subject to Change)

Aug'l9 Sep'l9 Oct'19 MNov'l9 Dec'lS Jan'20 Feb'20 Mar'20 Apr'20 May'20 Jun'20 Jul'20 Aug'20 Sep'20 Oct'20 Nov'20 Dec'20 Jan'21 Feb'2l Mar'21l

2019 CCO Reporting
Period
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Buckets of Work

« Changes in work now
— Lock headers and scroll bars
— Mark required fields
— Adding numbers to rows for reference
— Switches in defaults/ other cosmetic enhancements

« Changes being assessed
— Options to decrease risk of error in process to match files

— Options to decrease re-entering repeated elements of data
proposals

— Options to decrease risk that user will fail to save data (prevent

loss of data)
Or@g()l'l
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Demo: Potential Change in Look-up
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Internet Explorer 11 and COMR

e |ssues with IE 11 and COQMR

— Data Importer does not function
— Reports (generally) do not function as expected
— Absentee Save (and possibly other controls) buttons

TEST CASES IN IET1

A
NONE SHALLPASS

* Does your organization or others you know of require the

use of IE 117

Do you have access to other browsers?




Internet Explorer 11 and COMR

Internet Explorer 11 was released on October 17%, 2013

It's a compatibility driven solution, not a security driven
one

— Is the most common browser to have your data stolen from and
to have a vulnerability discovered for

It has bad support

— Only supported until Windows 10 reaches “end of life”
— Only receives minimal bare essential technical updates
— Microsoft actually recommends that you don’t use it

It's the slowest of the available browsers

Due its compatibility driven nature, many secure controls

just don’t work with it |_| ”ealth
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Training Materials




Training Materials

« What we heard during testing

— Add visual depiction of data proposal and data submission
processes

— Incorporate test case materials into training materials

o Other feedback?

10
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QRDA | Inspection
Dashboards (Part 1)




QRDA I Inspection Dashboards

 Why are we looking at dashboards?
— Some clinics lack options to review and validate QRDA | files

— Current CQMR test submission allows file conformance check
before formal submission

— Adding inspection dashboards for test submission would allow
content review before formal submission

« What's the goal for today?

— Introduction and input to inform dashboard design

« What's next?

— Follow-up webinar for deeper dive (request)
— Testing of inspection dashboard — dates TBD
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QRDA 1 Inspection Data Workflow (End User)

(Inspection data can be fitted to
what would be most valuable to
determining approval of QRDA 1)

File

QRDA 1A

QRDA 1 B

File Uploader

QRDA 1s

O)\>"

AN

Submit

Clinic
XYZ Clinic

XYZ Clinic

Provider

Dr.Bob

Dr.Joe

RN

=

Patient Date Approve Delete
Jane Doe 3/12/2019 x

Eleanor

Smith 7/23/2019

Only approved submissions

are formalized to reports
and dashboards

View on Formal
reports and
dashboards
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A\
QRDA 1 Report @v\/

Measure Name Measure # Num Denom. Perf. Calc.
o\ DN
Screening for Depression and Follow-Up Plan NQF 048 75 100 -@ ace/Ethnicity W
Controlling High Blood Pressure - - Gender v

. NQF 0018 80 100
Hypertension

Diabetes HbA1lc Poor Control NQF 0059 35 100 Age Range
Cigarette Smoking Prevalence Bundled NQF 048 68 100 68% '
Measure Provider

Weight Assessment and Counseling for
Nutrition and Physical Activity for Children and NQF 82 100
Adolescents

Language

Drug and Alcohol Misuse — Screening, Brief
Intervention, and Referral to Treatment NQF 70 100 70%
(SBIRT)




QRDA 1 Report

Measure Name Measure #

Screening for Depression and Follow-Up Plai’ NQF 048

Controlling High Blood Pressure -

. NQF 0018

Hypertension
Diabetes HbA1lc Poor Control NQF 0059
Cigarette Smoking Prevalence Bundled NQF 048

Measure

Weight Assessment and Counseling for
Nutrition and Physical Activity for Children and NQF
Adolescents

Drug and Alcohol Misuse — Screening, Brief
Intervention, and Referral to Treatment NQF
(SBIRT)

Num.

90

60

40

70

85

70

Denom.

100

100

100

100

100

100

Perf. Calc.

|
r

60%

70%

70%

N\
@W
A
Race/Ethnicity W7

Gender - Female v'

Age Range v
Provider v
Language v
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QRDA 1 Report

Measure Name Organization

Screening for Depression and Follow-Up Plai6 ABC Org
ABC Org

ABCOrg

Num.

75

90

60

Denom. Perf. Calc.

e
100

100 60%

%aZe/Ethnicity A 4

{

Age Range v

Provider v

Language v

N\SXe

Gender - Female v‘
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QRDA 1 Report \\J

.\ \)Race/Ethmcnty A 4

Measure Name Organization Clinic Provider Num. Denom. Perf. l‘éltC
\j Gender - Female @

Screening for Depression and Follow-Up Plan ABC Org XYZ Clinic Dr. Bo' 75 100 -
/ Age Range v

XYZ Clinic Dr.Joe 90 100 -
Provider W

Jane’s Clinic Dr. Sue 60 100 60%

language W
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QRDA 1 Report \\

ﬁ ce thmuty A 4

Measure Name Organization Clinic Provider Patient En(l:;:ltr;ter Visit Summ&
4 Gender - Female @
Screening for Depression and Follow-Up Plan ABCOrg XYZ Clinic Dr.Bob JaneDoe 3/12/2019 QRDA 1 Summary
/ Age Range v
XYZ Clinic Dr. Bob Es'i":'l’:s' 7/23/2019 QRDA 1 Summary
Provider v
XYZ Clinic Dr.Bob Mary Jones 10/18/2019 QRDA 1 Summary

Language v
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QRDA 1 Report

Measure Name

Screening for Depression and Follow-Up Plan

Organization

ABC Org

Clinic

XYZ Clinic

Provider

Dr.Bob

Patient

Jane Doe

Encounter
Date

3/12/2019 -

Num.
Compliant

3

\B\)

Race/Ethnicity W

Gender - Female v»

Age Range v
Provider v

Language v




Workgroup Planning




Schedule for this Workgroup

 Original schedule called for about 1 year of workgroup
meetings, followed by transition to a user group

* In March, opted to continue meeting through pilot testing
— Meetings currently scheduled through August 14

 Request: Add a few more workgroup meetings
— QRDA I inspection dashboard, part 2, webinar at end of August

— Add meetings at same time slot in September and October as
we work through defect fixes and enhancements
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Draft Ongoing Engagement Plan

Jul-19| Aug-19 Sep-19 Oct-19| Nov-19 Dec-19 lan-20| Feb-20 Mar-20) Apr-20|May-20 Jun-200 Jul-20| Aug-20 Sep-200 Oct-20 Now-20 Dec-20

COMR SME
Workgroup (since
Feb 2018)

CQMR training and
onboarding

COMR User Group

CQOMR ACRS
technical advisory
group

Related
stakeholder
groups
engagement
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Next Steps

« Upcoming meetings — as discussed above

 Feedback and suggestions:
katrina.m.lonborg@dhsoha.state.or.us

Oregon 1 h
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