
Provider Directory User Acceptance Test (UAT)

Who?
• We want YOU! 

• The PDAC and SMEs are invited to participate in the UAT test event

What?

• UAT is an opportunity for a small group of users to test early capabilities of 
the PD solution prior to official “Go Live”. 

• Testers will be given scenarios or test scripts to follow and will have the 
opportunity to report essential feedback to OHA.

When?
• End of July- August 2018 (4 weeks)*

• Suggested Time commitment: First 2 weeks: max 4-6 hours per week; 
Second 2 weeks: max 2-4 hours per week

Where?
• Although the Kick-Off sessions will be on-site, all testing can be conducted 

remotely

Why?
• The purpose of UAT is for users who will one day be accessing the 

statewide Provider Directory to test the system to ensure daily workflow 
needs are met. 

A Kick-Off event (1-2 days) will be hosted at an OHA facility to present expectations, testing process, 
and training; Testers will receive a suggested timeline to complete test activities. Goal will be to focus 
on getting critical input the first two week then shift to lighter support the last 2 weeks.


