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Agenda

 Welcome and agenda review
o Status update
e Training materials

 Medicaid EHR Incentive Program data submission and
workflow

e COMR communications

 Wrap up and next steps
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Status Update

* Implementation team completed requirements analysis
and clarification (RTM approved and baselined!)

o Detalled architecture design in review

o Software configuration in progress
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Proposed Training Timeline

2017 2018
D | F Y A Y | | A 5 O M b} | F | A M
1 | 2| 3| 4|5 6] 7] 8]o9o[w|un]|12]13]14]15]16]17] 18]
Implementation Period Year 1 - Technical Support
CQMR Configuration, Implementation, and Testing Help Desk Services 2018 reporting period
Reqgz & Architecture |In]1mcemenm| Component Testing Wnrrnnt}' I submission deadlines
— // for MEHRIP, CCO
var | p—— Incentives, CPC+,
CQMR 10C/ Operatiénal Go Live ¢ | Deadines and MIPS
_ / \
UAT Kick-off: | | comR Solution CQMR Release for
10/1/18 is Live for initial CPC+/MIPS connection
2 programs and submission
e oworntes_Jowroin
Oct 1, 2018 — UAT Training Includes access to written training material and training videos
Nov 5, 2018 Opportunities
Nov 6, 2018 —  Pre-Go Live Webinar » End User Training: Webinar events targeted for CCO Incentive Measures and Medicaid
Dec 6, 2018 Training Opportunities EHR Incentive Program submissions

» Train the Trainer: Session for administrators of the system including OHA team, CCO
leads, and other representatives who may be in charge of final submission for either

program
Dec 2018 — Post-Go Live Webinar » End User Training: Webinar events for all 4 programs (EHR Incentive Measures, CCO
Feb 2019 Training Opportunities Incentive Measures, CPC+, and MIPS)
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Are there upcoming events or dates to work around for the

CQMR training?

.. Start the presentation to see live content. Still no live content? Install the app or get help at PellEv.com/app




COMR Training Material: Written
documents

Description: These reference guides will be available to existing or
potential users for “How to” guides or “Trouble-shooting” references

Proposed COMR solution user guide:
» Basic functionality
o Submitting quality files
— CCO Incentive Measures
— Medicaid EHR Incentive Program
— CPC+
— MIPS
* Viewing quality file validation status
* Viewing and exporting reports
* Viewing quality dashboards
» File validation email explanation

« Frequently asked questions and solutions ] [%ﬁlth
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COMR Training Material: Videos

Description: These web-based videos will be available to existing or
potential users as quick “How-To” guides.

Proposed COMR solution web-based videos:

« Basic functionality (Screen layout, navigation, profile/account page,
recommended web-browsers, contact help)

Submitting quality files
— CCO Incentive Measures
— Medicaid EHR Incentive Program
— CPC+
— MIPS
* Viewing quality file validation status
* Viewing and exporting reports
* Viewing quality dashboards

 File validation email explanation T
« Frequently asked questions and solutions H ealth
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Train the Trainer Material

Train the Trainer Guide

Trainer Guide: Plan to administer training using independent (end
user) training material

Training Script: Talking points, goals, take-aways, and other training
concepts that follow the Training Guide

Trainer Presentation: PowerPoint companion of the Guide and
Script containing screenshots, diagrams, and abbreviated messages
that can be presented during a training session
Guidance for how to train users in each COMR Role

— Quality Report and Data Entry + OneHealthPort Administrator Role

— Quality Report (View Only) Role

— Quality Report and Data Entry Role

— Quality Manager Role
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OneHealthPort Registration and Log-in

e OneHealthPort will have written material and videos
regarding the registration process

o “Getting Started” guides will describe the step-by-step
process for users in various scenarios:
1. User has an existing OneHealthPort account with a quality role

2. User has an existing OneHealthPort account, but requires a
new role to access to COMR services

3. New OneHealthPort Account
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Continual Improvement

« How a user initiates help desk tickets

» Collecting feedback on training web-based videos and
materials
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How do you learn the best?

Written
training guide

Self-paced
video

Live training
event

.. Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app




Discussion

« Any additional training materials or types of materials
needed?

e Other user needs?
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Medicaid EHR Incentive Program — data
submission options and workflows

Goals for today

 Feedback on a draft Excel template for data upload

« Walk through the workflows

13
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Medicaid EHR Incentive Program Excel
template — draft

e Options for CQM submission format in the COMR:
— QRDAIII

— Excel template

* Looking for feedback on proposed Excel template
— Layout
— Usability
— Error column

— Other comments
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Draft template (in meeting materials)

A B C D E F G H 1 J

Warning: If cells B2, B3, and B4 are blank, the system will not process your data submission and you will receive a failure notification.

1

2

3

4

5

[

7

8
Preventive Care and Screening: Error - Numerator
Screening for Depression and Follow- is greater than

9 |UpPlan CMSs2 0418 30 25 Denominator

Preventive Care and Screening:
Screening for High Blood Pressure and

10 |Follow-Up Documented CMS22 None 25
Closing the Referral Loop: Receipt of
11 |Specialist Report CMS50 None
HIV/AIDS: Pne umocystis Jiroveci HIV/AIDS: Prneumaocystis Jiroveci Pneumonia
12 |Pneumonia (PCP) Prophylaxis (PCP) Prophylaxis Rate 1 CMS52 0405
HIV/AIDS: Pne umocystis Jiroveci HIV/AIDS: Prneumaocystis Jiroveci Pneumonia
13 |Pneumonia (PCP) Prophylaxis (PCP) Prophylaxis Rate2 CMS52 0405
HIV/AIDS: Pne umocystis Jiroveci HIV/AIDS: Prneumaocystis Jiroveci Pneumonia
14 |Pneumonia (PCP) Prophylaxis (PCP) Prophylaxis Rate 3 CMS52 0405

Functional Status Assessment for
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COMR Portal: web quality file upload process

» Select which quality file format to upload
(QRDA Category 1, 3 or Excel)

BN o

HOME CONTACT SLIFPORT

Quality Mezsure Web Lipioad Uplead S1atus FAD

Quality Measure Upload

This page allows you to submit quakty measure infomalion (201 Tor meaningful use atestation. Please olow Insruclions ek
1T you Nave any quesions on Nis process, Meass st our Freguently Asked Queslions [FAC) page through 10 link above, or view our Tip Sneat Tor ihe Qualily Measure Web Upload sernvics avalabe nere

Instructions:
« First you will choose the type of guaity measure(s) you will be sending with the "Flle Type" fieid
= Then vou will add any descriphion you would like o associale wilh 1hese measunes for vour inbermal Iracking purposas
Thig s2comnd, cmimalﬁel-:l_ 'EEBEI’ip{‘A:lﬁ of rilen;s]‘ can be usad far histoncal PUTPOSES ON M2 pOnS 0 quUickhy view whal kinds of measunag ol ave gubdmited I1'||'n’.‘,|.|;.'1 this sarvice

= Third vou will sedect the file(s) 10 be uploaded Trom your elecironic health record sysbem, with the *Fiie Selection” iool

« Once all fles for uplead have been selecied, you may submil the Tiles by pressing the “Upload” buiton a1 e botiomn of the soreen

Flle Type

BCOM ORDA Cateqorny

e 0RO Calegory 3 Fi
0N GROA Categony =

File Selection

Drag Files Here
or
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COMR Portal: web quality file upload process

» Type a description for each file or files
uploaded

o | - =

HIOkE CONTACT SLIPPORT

Qusality Measure Web Lipioad Upload Siatus Faly

Quality Measure Upload

Thits page allcws you bo submit guakty measure infarmalion (M1 for meaningful use atestation. Plase olow Instiuclions belaw
1T you Nave any quastions on this procass, pease visit our Fragquently Asked Questions (FAQ) pase through 1he link above, of view our Tip Snest for the Quality Measure Web Lipload senvice avaiabie here

Instructions:
« First you will choose the type of guality measure(s) you will be sending with the "Flle Type' fleid

= Then you will 2dd any descriphion vou wauld like 10 associale wilh Ihase measures for vour inlermal IFacking purposas
Thig second, aptional Tield, “Description of File(s)” can be wsad far hisloncal purpases on repons i quickly view whal kinds of measuras you have submitted through this samvice

= Thing vou will sehect the e)s) 10 be upsosded Irom your glecironic health recorg system, with the “Fiie Selection” (ool

« Onee all fMes for Lp|l33l! hawe bean selected You may saibirilt the files by pressing thie "Ugload® battan at the battom af the screen
Flle Type
ECQM QROA Category 3 File

Deseription of File(z)

Test Flig ]‘_

File Selection

Drag Files Here
or
| mm————

Oreg

This work made possible by funding from Oregon Health Authority
Copyright 2018 - Michigan Health Information Network Shared Services
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COMR Portal web quality file upload process

« Drag and drop quality files
e Submit by clicking on the upload button

“‘% MiHIN s “

HOME CONTACT SLUPPORT

= Once all tes for uoad have bean selected, you may submit the ikes by pressing the “Uplcad”™ button at the batiom af the soreen

Fika Typ=

BN OROE Category 3 Fue

Description of File(s)

Test Fike
Fite Selectian
Urag Files Here
of
o Al s,
qroas_gpeoami 1ME n
CAT 3 Diabetes Poor Control &-24-17 xmi 40.2KE u

=

Oretr()n lth
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COMR Portal: web quality file upload process

* Review all quality files submitted and the
validation status

SEMHIN s Bl o

HOME  CONTACTSUPPORT

Ipicad Uplcad Smatus Fl

Judlily Measure

Thani you for your submssions!

Quality Measure Upload Status

ou will recaive an email nodmcation of fles) submEled and the stas of each iz
11 @ Nie Tedls validaton. the emak wil confan informaticn on why valicaton faied and instruchons w help you resohs 1he =50 Iar resubresson

Show | W * | enines Search
Upioaded Tine IT  File Type Fibe Hame 1L Status Status Message Description Transaction |
Dec 20, 2017, 933 Al el0M QRO Calegory 3 Fiie CAT 3 Diabetes Poor Coninok B-24-17 sl Validation Tesd File GEcKAqLAESTDRE
Dec. 20, 2017, 9033 A eCaM QRDA Categony 3 File groa3_gpro.xm walidatian Test Flle GElcKAgrmapCSman
Dec. 15, 2017, 1:20 Py eCOM QROA Category 1 File Mok QRDA_Catl_Example.xm| Faded Cocument Biled validahon WCK RELWY wIK-DjkeayHy
Dass 152097 116 P eCOmM ORDA Calegary 1 File CHS-137T_Campbeil-Jessica ION-2-P1-5108_T5.xml Fales Dacumen! Biled validalion Pt GEN cal1 dUFiwgV-RSHAPwWH
Dec, 15, 2017, 102 PM eCOl QRDA Calegory 3 Fiie CAT_ 3 Diatetes Poor Condrod 8-24-17 xmi Validated Pagsed aHiEgKTD-IBSWHZZ
Dec. 15, 2017, 1202 PM eCOmM QRN Calegory & Fiie COM_Summary_Jenes xmil \Validatag Passed CHIBAKTD-NTMKAE
Dec_ 15, 2047, 12:38 P el0M QRDA Category 3 File Hefto_WWorld_FAIL xmd Failed Dacument falled valialion test fail fie QiZapkiN-SXWDs
Dec 15 2097 12.35 Pt eC0mM GREA Calegory 3 Fike GROAL 122 20T 2981450 5 xim1 Walicated Passed E Clinical warks pRIVEASh-EvgTHIvY
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COMR Portal: web quality file upload process

* Review audit log for one quality file

validation

%F’ i Zearch
£ MIHIN - s

HOHE CONTALCT SUPPFORT

sty Messire Webs Lipaan Iplead Siahis FAC

Quality Measure Upload Progress

File Type File Mame
eCOM ORDA Categon) 3 File CAT 3 Disbeles_Foar Confial B-24-17.ml
Step Start Teme End Time
Dec 20, 2017, 2:33 A Dac. 20, 2017, 2:33am
& Dec 20, 2017, 233 AN Deac. 20,2017, 2:32am

Status

Walidated

Status Messaoe

Passed

Progress
1000

1000

This work made possible by funding from Oregon Health Authority
Copyright 2018 - Michigan Health Information Network Shared Services

Description Transaction 1D

Tast Fida GatcK4Agr-AESTOH|L
Errars Message
v}
0 Pazzad
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MEHRIP Program Submission: Direct Secure Message

(DSM) Setup Scenario

A User (Provider, Practice Manager) submitting quality files via DSM the first time will:

¢ neHealthPort

User

Access CQMR Portal and click support link support for DSM
Fill out SalesForce ticket request for DSM authorization and
obtain address for submitting quality files to

Receive email in DSM account approving authorization and
address to submit quality file to

Upload and submit quality files using DSM

: Email sent to @® Loginto
COMR user’'s DSM
Portal ' oy
orta account with account
= approval and
address to
User
send quality
= files to
DSM | Uploa_d and_
- ~o<°\ submit quality
& o g file
DO K 73,
e
Validation
SalesForce

ticket form | I ealth
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MEHRIP Program Submission: API Setup Scenario

A User (Provider, Practice Manager) submitting quality data via API for the first time will:

 Access CQMR Portal and click support link for API

* Fill out a SalesForce ticket to request an API VPN set up

* Help Desk/Onboarding staff will contact user to set up VPN,
perform connectivity test and walk-through file upload

process
- Help L 4 .
. Connectivit
P\Goess CQMR Desk/Onboarding Test U
OQ\\I\?: Portal staff contacts user
2\ — o
ot : X User
e
¢ neHealthPort : HTTP 200 OK
— Response
API X
= - Upload and submit
N\, 2 @
&5 quallty file
( )[-: oon l h .
SalesForce ' Validation

User

tiCk.et form ] [e alth
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MEHRIP Program Submission: SFTP Setup Scenario
A User (Provider, Practice Manager) submitting quality files via SFTP the first time will:

* Access CQMR Portal and click support link support for SFTP

» Fill out SalesForce ticket request for SFTP login credentials and
folder set up

* Receive email from MiHIN with SFTP site login credentials

* Upload and submit quality file to Practice folder for MEHRIP

program
: Email SFTP @ Login to
o> GO login SFgI'P site
P‘GQ\\]\R Portal credentials
?0“6\ - User SETP sit
-'..-'....".::3;::..:!3,:._.. site
EneHealthPort ' ‘**3 Practice folder
— ERC Ay
STP Upload and
J submit qualit
Q¥ X R R file
% Q ;.;:.
A Nty £,
Validation
User SalesForce

ticket form | I ealth

This work made possible by funding from Oregon Health Authority
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CQOMR Communications

 New brochure
« FAQs coming soon
 Is it helpful to highlight CMS and ONC publications, such

asS
— CMS Quality Measure Development Plan — 2018 Annual Report
— CMS newly updated Guide for Reading eCOMs

24
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https://www.cms.gov/Medicare/Quality-Payment-Program/Measure-Development/2018-MDP-annual-report.PDF
https://ecqi.healthit.gov/system/files/Guide-for-Reading-Electronic-Clinical-Quality-Measures-v4-0-2018-0504.pdf

Next Steps

* Next meeting: June 13, 10-noon

— Topics likely will include OneHealthPort single sign-on

e Other upcoming events:

— CCO Office Hour on QRDA | Technical Assistance planning,
Thurs, 5/10, 10-11

— COMR Demo at CCO Metrics TAG meeting, Thurs, 5/24, 1-3

 Feedback and suggestions for future meetings:
katrina.m.lonborg@state.or.us
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