2025 PCPCH Recognition Criteria Technical Assistance Webinars

PATIENT 7 CENTERED

PRIMARY CARE HOME PROGRAM

Beginning January 1, 2025, primary care practice applying for Patient-Centered Primary Care Home (PCPCH)
recognition from the Oregon Health Authority (OHA) are required to meet revised recognition criteria. The
PCPCH program has been hosting a webinar series to help practices prepare to implement the 2025 PCPCH
recognition criteria. At each webinar PCPCH program staff review a specific standard’s technical specifications
and answer any questions practices may have about the standard. Webinar participants are encouraged to
read the PCPCH 2025 Recognition Criteria Technical Specifications and Reporting Guide (TA Guide) to become
familiar with the standards. For more information, please contact the PCPCH program at

pcpch@oha.oregon.gov

Topics and dates subject to change
Updated March 7, 2025

PCPCH Standard

2025 PCPCH Recognition Criteria Overview

’ Webinar Date & Time ‘

April 19, 2024
12:00 PM - 1:00 PM

Link to Register

View Recording
View Slides

Standard 1.E — Electronic Access

April 26, 2024
12:00 PM - 1:00 PM

View Recording
View Slides

Standard 1.G — Alternative Access

May 10, 2024
12:00 PM — 1:00 PM

View Recording
View Slides

Standard 2.A - Performance & Clinical Quality

May 24, 2024
12:00 PM - 1:00 PM

View Recording
View Slides

Standard 2.E — Ambulatory Care Sensitive
Conditions Utilization

June 7, 2024
12:00 PM —1:00 PM

View Recording
View Slides

Standard 3.D - Health Related Social Needs

June 21, 2024
12:00 PM —1:00 PM

View Recording
View Slides

Standard 3.E — Preventative Service Reminders

July 12, 2024
12:00 PM - 1:00 PM

View Recording
View Slides



https://www.oregon.gov/oha/hpa/dsi-pcpch/Pages/index.aspx
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/2025-PCPCH-TA-Guide.pdf
mailto:pcpch@oha.oregon.gov
https://www.youtube.com/watch?v=le9Imv8W8hI&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20Revisions%20Overview%2004.19.2024%20-%20FINAL.pdf
https://www.youtube.com/watch?v=fmuQU3c6bRc&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD&index=2
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standard%201.E.%20Webinar%204.26.24%20-%20Final.pdf
https://www.youtube.com/watch?v=4nFwrnT9va8&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD&index=3
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20%20Standard%201.G%20Webinar%2005.10.24.pdf
https://www.youtube.com/watch?v=AXV-cNlk1aQ&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD&index=4
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standard%202.A%20Webinar%205.24.24.pdf
https://www.youtube.com/watch?v=-wp7XCMxg8c&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD&index=5
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standard%202.E%20Webinar%2006.07.24.pdf
https://www.youtube.com/watch?v=JYgeMWnk84w&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD&index=6
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar_%203.D_FINAL.pdf
https://www.youtube.com/watch?v=PffGDFSHXWM&list=PLmbs68I7_UTH6ASTmn4lk-UebV0qHwNTD&index=7
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar%203.E.pdf

Standard 4.B — Medication Reconciliation &
Management

July 26, 2024
12:00 PM - 1:00 PM

View Recording
View Slides

Standard 4.C — Organization of Clinical
Information

August 9, 2024
12:00 PM —1:00 PM

View Recording
View Slides

Standard 4.E — Specialized Care Setting Transitions

August 23, 2024
12:00 PM - 1:00 PM

View Recording
View Slides

Standard 5.A — Population and Data Management

September 6, 2024
12:00 PM - 1:00 PM

View Recording
View Slides

Standard 5.B — Health Care Cost Navigation

September 20, 2024
12:00 PM - 1:00 PM

View Recording
View Slides

Standard 6.A — Meeting Language and Health
Literacy Needs

October 18, 2024
12:00 PM —1:00 PM

View Recording
View Slides

Standard 5.E — Referral and Care Coordination
with Specialists, Care Facilities, & Government
Systems

October 25, 2024
12:00 PM —1:00 PM

View Recording
View Slides

Standard 6.C — Experience of Care

November 1, 2024
12:00 PM —1:00 PM

View Recording
View Slides

6.E — Cultural Responsiveness of Workforce

November 15,2024
12:00 PM —-1:00 PM

View Recording
View Slides

Health Equity Designation

December 6,2024

View Recording

12:00 PM —1:00 PM View Slides
January 17, 2025
2025 PCPCH ffice H #1
025 PCPCH Standards Office Hours 12:00 PM — 1:00 PM Complete
February 7, 2025
2025 PCPCH Standards Office Hours #2 v Complete

12:00 PM - 1:00 PM

2025 PCPCH Standards Office Hours #3

April 11, 2025
12:00 PM - 1:00 PM

Click here to register



https://www.youtube.com/watch?v=qz52lRqrQQA
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar_%204.B%20Med%20Rec%20and%20Management.pdf
https://www.youtube.com/watch?v=svogN85YAtg
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar_%204.C%20Organization%20of%20Clinical%20Information_FINAL.pdf
https://www.youtube.com/watch?v=uJL5aTpvG2w
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar%204E%20Hospital%20setting%20transitions%20FINAL.pdf
https://www.youtube.com/watch?v=ErdTu-Lmq0c
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar%205A%20Population%20Data%20Management-%20FINAL.pdf
https://www.youtube.com/watch?v=ER5JhZz-V-8
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar%205B%20Health%20Care%20Cost%20Navigation%20FINAL.pdf
https://www.youtube.com/watch?v=_EOTPdyoIs8
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar%206.A%20-%20final.pdf
https://www.youtube.com/watch?v=Dn_W1k8yGug
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar%20-%205E%20Final.pdf
https://youtu.be/Xs_cjjm_pPE
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standard%206C%20TA%20Webinar-Final.pdf
https://www.youtube.com/watch?v=xDHanXUnqtQ
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%202025%20Standards%20TA%20Webinar%20-%206E%20-%20FINAL.pdf
https://www.youtube.com/watch?v=Ssyt_A9GHSQ
https://www.oregon.gov/oha/HPA/dsi-pcpch/Documents/PCPCH%20Health%20Equity%20Designation%20Webinar%2012.6.2024.pdf
https://www.zoomgov.com/meeting/register/vJItf-2srDkiHJkXMXywS8KLZpD_d3mQMPk
https://www.zoomgov.com/meeting/register/vJItf-2srDkiHJkXMXywS8KLZpD_d3mQMPk
https://www.zoomgov.com/meeting/register/BaPrIX37T7KnuT9NdNLmyw#/registration

