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Virtual learning collaborative on Standard 3.D - Comprehensive Health Assessment & 

Intervention 

The Oregon Health Authority (OHA) Patient-Centered Primary Care Home (PCPCH) Program is hosting a learning 
collaborative to help you learn from other peer practices how to meet PCPCH Standard 3.D – Comprehensive Health 
Assessment & Intervention. The intent of this standard is for PCPCHs to assess and intervene in patients’ Health-Related 
Social Needs (HRSN) as part of routine wellness care. Health-related social needs such as housing instability, food 
insecurity, and exposure to interpersonal violence directly impact health outcomes. 

In this learning collaborative we will hear from PCPCHs about their strategies for routine HRSN assessment, tracking 
HRSN referrals, as well addressing specific patient population needs with HRSN interventions. Time will be reserved to 
your questions about this Standard too! Each session will focus on one of the three measures in Standard 3.D. We hope 
you will join us! 
 

Friday November 19th (12-1pm): PCPCH Measure 3.D.1 
This session will focus on the differences and similarities 
between HRSN and Social Determinants of Health (SDOH). 
We will also discuss the different HRSN assessment tools and 
strategies used by PCPCHs. Click here to register. 
 

Friday December 3rd (12-1pm): PCPCH Measure 3.D.2 
This session will focus on the difference between PCPCH 
measures 3.D.2 (HRSN referrals & coordination) and 5.E.3 
(community service provider referrals & coordination). We 
will also discuss how PCPCHs  assess and track HRSN. Click 
here to register. 
 

Friday December 17th (12-1pm): PCPCH Measure 3.D.3 
This session will focus on strategies for how PCPCHs can 
analyze HRSN data and identify interventions based on 
patient need. Click here to register. 
  
Accommodation requests related to a disability should be made by the Monday preceding each session to Bernadette 
Lauer at Bernadette.Lauer@dhsoha.state.or.us. Every effort will be made to provide services to requests received closer 
to the session dates, however submitting your request as early as possible is greatly appreciated.  
 

http://www.primarycarehome.oregon.gov/
mailto:PCPCH@dhsoha.state.or.us
https://www.zoomgov.com/j/1607751485?pwd=ZWJQYXhaOG9kQkwydkZOczBnOFlkUT09&utm_medium=email&utm_source=govdelivery
https://www.zoomgov.com/j/1612070372?pwd=dVlzKy9lenpuM0Q3WnR5UWFsdkZmZz09&utm_medium=email&utm_source=govdelivery
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Using Standard 2.F to reduce staff burnout 

With the incredible work and dedication that clinic staff have demonstrated these past couple years, it can be difficult to 
keep that energy and momentum in the face of prolonged stress. As many of our PCPCHs are aware, health care workers 
in Oregon and the U.S. at large have been feeling overwhelmed. While healthcare staff burnout did not start with 
COVID-19, it has certainly compounded it. 

PCPCH Standard 2.F offers practices a framework to reduce burnout through developing an understanding of their 
staff's unique barriers to job satisfaction and well-being and working with their staff to reduce those barriers. By going 
through this process, practice managers can get to the root of their staff's unmet needs, which can include things such 
as: 

• Work-life balance 
• Scheduling adjustments 
• Resources around resilience and self-care (e.g., Employee Assistance Program, mindfulness training) 
• Employee benefits (e.g., childcare, paid vacation/sick leave, paid parental leave, etc.) 
• Peer support opportunities 
• Payment, opportunities for raises, and performance bonuses 
• Professional development 
• Workflow improvements 
• Celebrations, employee bonding, and employee appreciation events 

Pages 55-57 of the 2020 PCPCH Technical Assistance Guide provide an overview of this standard and our Standard 2.F 
Extra Guidance one-pager offers additional insight. The first step in improving staff satisfaction and well-being is to 
collect feedback directly from clinic staff and let that feedback guide improvement strategies. Below are a couple 
examples of available tools. However, every practice is different and you are free to choose other tools or design your 
own method of feedback collection! 

• Healthcare Team Vitality Instrument (Institute for Healthcare Improvement) 
• Provider & Staff Satisfaction Survey (Institute for Healthcare Improvement) 
• Employee Satisfaction Guide (National Rural Health Resource Center) 
• Healthcare Employee Engagement Survey Templates (Survey Monkey) 

 

Free clinical technical assistance for clinics addressing the increasing prevalence of 

unhealthy alcohol (SBIRT) and opioid use 

Recruiting through November 

The OHA Transformation Center is partnering with the Oregon Rural Practice-based Research Network (ORPRN) to 
support clinic technical assistance related to SBIRT for unhealthy alcohol and drug use. SBIRT is a “must-pass” incentive 
measure for CCOs in 2021. 

This collaborative project, ANTECEDENT, can provide primary care clinics with 15 months of tailored support to 
implement changes to address unhealthy alcohol use at no-cost to the participating clinics. Additionally, ORPRN is 
offering a technical assistance opportunity regarding chronic pain management and opioid prescribing (aka PINPOINT). 

Click here to see flier 

Contact: Alissa Robbins (Alissa.Robbins@dhsoha.state.or.us) or contact the program directly at 
ANTECEDENT@ohsu.edu. 
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Free wellness training for healthcare providers 

 

Join the Oregon Helpers Wellness Initiative – a service of Lines for Life – for an interactive four-part wellness workshop! 
This program is offered at no cost to healthcare and frontline workers, and others in helping roles. 

The series is an opportunity for reflection and support, in which participants engage in an inquiry process and develop 
their own personalized wellness vision. This vision acts to clarify steps and identify the barriers that may exist to meeting 
one’s own wellness needs. Participants leave with a clearer commitment to their own wellness, and a vision of how to 
integrate wellness into their current lives as helpers. Sessions are designed as four sequential parts – three “building 
blocks” and the fourth being a culmination of what participants have learned; however, we understand that due to 
scheduling difficulties, participants may not be able to attend all four sessions. When registering for the workshop 
series, please attend all sessions that you are available. 

• October 26, 2021 (12pm – 1pm): Leveraging Your Strengths 

• November 2, 2021 (12pm – 1pm): Exploring Your Core Values 

• November 9, 2021 (12pm – 1pm): Managing Stress – Your Personal Plan 

• November 13, 2021 (12pm – 1pm): The Power of Visualization – Creating Our Wellness Vision 

Hosting this event series is Yvette Garcia, M.A. Yvette has over 10 years of experience supporting 
individuals to stay in touch with their personal “why” and bringing out the best in themselves while 
navigating the stressors of work and everyday life. 

Click HERE to register! 

 

Virtual learning sessions: Pediatric COVID vaccines for clinics 

The Oregon Health Authority (OHA) Transformation Center, in partnership with the OHA Vaccine Planning Unit, is 
hosting a learning session focused on pediatric COVID immunizations. This opportunity is for all vaccinators including 
FQHC staff, clinical pediatric staff, family medicine staff, and pharmacists. As a participant, you will hear from subject 
matter experts and from peers on key topics such as pediatric COVID vaccine updates, how to build vaccine confidence 
in parents, and using equity in all planning and delivery of vaccine. Time will be reserved to answer questions from 
clinical staff. Space will be limited to the first 500 participants. Please register for each date below and join us via Zoom: 
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• October 28th  
• November 4th 
• November 18th 
• December 9th 
• December 16th 
 
Contact: Alissa Robbins (Alissa.Robbins@dhsoha.state.or.us) 
 
 
 

 

Questions? 
 
We are here to help! Contact us at PCPCH@dhsoha.state.or.us. 
 

  

About the Patient-Centered Primary Care Home Program 

 
Patient-Centered Primary Care Homes (PCPCH) are health care clinics that have been recognized by the Oregon Health 
Authority (OHA) for their commitment to providing high quality, patient-centered care. The PCPCH Program administers 
the application, recognition, and verification process for practices applying to become Patient-Centered Primary Care 
Homes. The program is also working with stakeholders across Oregon to support adoption of the primary care home 
model. For more information visit www.PrimaryCareHome.oregon.gov. 
 
The mission of the PCPCH Program is to be a trusted partner in primary care, collaborating with stakeholders to set 
the standard for trans formative, whole-person, and evidence-based care. 
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