Patient-Centered Primary Care Home Program Update
June 5, 2020
Upcoming COVID-19 information sessions for providers
Thank you for your leadership and partnership in helping to slow the spread and address the health impacts of COVID-19
in Oregon. With this rapidly changing situation, we want to continue to provide information to healthcare providers
across the state as quickly and clearly as possible.
OHA’s Chief Medical Officer, Dana Hargunani, M.D., will host regular information sessions for Oregon health care
providers. These calls are moving from every Tuesday to the 1st and 3rd Thursdays of each month from 12-1 p.m. for as
long as needed. See registration link below for the next session:
June 18th Registration Link
Registration for future Thursdays will be added to the COVID-19 Healthcare Partner Resources webpage.

Funding opportunity for oral or behavioral health training programs
The Health Oregon Workforce Training Opportunity (HOWTO) Grant Program is
intended to expand health professional training within the state to address
current and future shortages in the health care workforce in rural and medically
underserved areas of Oregon. It supports innovative, transformative, communitybased training initiatives that will address identified local health care workforce
shortages and expand the diversity of the health professional workforce.
A new grant cycle opened June 1, 2020 and will accept applications through August
14, 2020. In this cycle of funding the program strongly encourages oral and
behavioral health programs to apply. Program details, including timelines and
eligibility requirements can be found on the HOWTO webpage.

OHA seeks feedback on proposed strategies for State Health Improvement Plan
The Oregon State Health Improvement Plan (SHIP) is a five-year plan that identifies our state’s health priorities with
strategies that will lead to improvements in outcomes. The SHIP is a key initiative of the Oregon Health Authority (OHA)
that aims to advance health equity. The SHIP is intended to inform Community Health Improvement Plans, and state
agency policies, partnerships and investments.
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The 2020-2024 SHIP addresses five priority areas: institutional bias; adversity, trauma and toxic stress; behavioral health;
equitable access to preventive care; and economic drivers of health including housing, transportation and living
wage. OHA will launch the 2020-2024 SHIP as a tool for our state’s recovery from COVID-19. Co-created with over 100
community partners, the SHIP is designed to respond to priorities that communities identified in 2018 and 2019. Prior to
COVID-19, social determinants of health were identified as critical to health in our state. The COVID-19 pandemic has
worsened the short- and long-term trajectory in each of these five priority areas, making implementation of the SHIP
even more critical.
You are invited to help inform strategies for the next State Health Improvement Plan (SHIP). Subcommittees have
been meeting since last fall to identify goals, measures and strategies. We need your help to understand if the
proposed strategies are the right strategies to improve equity and health. There are a number of ways you can provide
your feedback and help spread the word:
•

An online survey (in English and Spanish) is available to collect your feedback on these issues. Please take and
share this survey with your professional and personal networks via email listservs, social media platforms and
other communication channels.

•

Provide written feedback to OHA. All organizations, coalitions and community groups are welcome to submit
feedback regarding the proposed strategies to publichealth.policy@state.or.us.

Feedback from communities is being collected through June 10th, 2020. The feedback collected will be shared with
subcommittees prior to finalization of the SHIP. OHA will launch the final 2020-2024 SHIP in early August.
If you would like this information in another language or format, please email publichealth.policy@state.or.us.
For more information about the 2020-2024 State Health Improvement Plan, visit healthoregon.org/2020ship.

Clinic stress peer support
The Oregon Psychiatric Access Line (OPAL) would like to announce a
new service for its callers: OPAL-C (COVID-19 Clinician Stress Peer
Support).
In addition to offering psychiatric curbside consultations about adult
and child patients, OPAL is now offering confidential peer support for
primary care clinicians experiencing stress in response to the COVID-19
crisis for the next 12 months. OPAL consultants will provide a listening
ear and suggestions for managing the stress that comes from this
national emergency. In addition, OPAL consultants can provide
information regarding available community-based resources for
practitioners seeking to establish care with a mental health
professional.
If you are interested in talking about COVID-19 practice stress, feel free
to call the regular OPAL number: (503) 346-1000 or toll free (855) 9667255 for out of Portland Metro. Please let call receptionist know your
desire to talk about COVID-19 related stress issues.
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Virtual trainings: Patient-centered counseling (no-cost CME available)
Registration is open for full-day virtual trainings focused on motivational interviewing and other patient-centered
counseling skills.
•
•

•
•
•
•

Who: Primary care, behavioral health and dental care providers; clinic staff; and traditional health workers
serving Oregon Health Plan (Medicaid) members.
What: Dana Sturtevant, MS, RD, will lead sessions focused on increasing your confidence and skills to facilitate
conversations with patients about sensitive topics. Examples will draw from tobacco use, diabetes management,
adolescent immunization, well visits, and other priority topics related to CCO metrics and COVID-19. Evidencebased health communication models will include motivational interviewing, the FRAMES model and Five A’s for
tobacco cessation counseling.
When: 10 dates to choose from, August–December 2020
Where: Live Zoom videoconferencing
Details and registration
Questions: Contact Laura Kreger at Laura.E.Kreger@dhsoha.state.or.us

Questions?
We are here to help! Contact us at PCPCH@dhsoha.state.or.us.

About the Patient-Centered Primary Care Home Program
Patient-Centered Primary Care Homes (PCPCH) are health care clinics that have been recognized by the Oregon Health
Authority (OHA) for their commitment to providing high quality, patient-centered care. The PCPCH Program administers
the application, recognition, and verification process for practices applying to become Patient-Centered Primary Care
Homes. The program is also working with stakeholders across Oregon to support adoption of the primary care home
model. For more information visit www.PrimaryCareHome.oregon.gov.
The mission of the PCPCH Program is to be a trusted partner in primary care, collaborating with stakeholders to set
the standard for trans formative, whole-person, and evidence-based care.
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