
2020 Transformation and Quality Strategy Technical Assistance 

Coordinated care organization (CCO) staff are invited to participate in technical assistance for developing the 
2020 Transformation and Quality Strategy (TQS). This series is hosted by the OHA Transformation Center. 

Background: The TQS aims to move health system transformation by aligning and coordinating internal CCO 
health transformation and quality initiatives. The programs and projects included in each CCO’s TQS are a 
showcase of current CCO work and are not a comprehensive catalogue or full representation of the CCO’s 
body of work in any component area.  

Audience: CCO transformation staff, quality staff and subject area leads, depending on webinar topic  

Contact: If you have questions, please contact Anona Gund (anona.e.gund@state.or.us or 971-673-2832). 

 

Webinars  
Webinars will be recorded and available on the Transformation Center website, as well as at the registration links 
below: www.oregon.gov/oha/HPA/dsi-tc/Pages/Transformation-Quality-Strategy-Tech-Assist.aspx  

Wednesday, 
January 8, 

9:30-11 a.m. 

2020 TQS Overview: Updates and Global Feedback 
Watch recording: https://register.gotowebinar.com/recording/8458139835810586125  
OHA staff will review updates to the 2020 TQS (including the new scoring framework), compare 
the TQS to other required CCO reports and deliverables, share global feedback from the 2019 
submissions, clarify areas that were commonly missed, and answer questions.  

Wednesday, 
January 15, 

9:30-10:30 a.m. 

2020 TQS: Behavioral Health Integration 
Register here: https://attendee.gotowebinar.com/register/6849797313060859138  
This webinar will provide a deeper dive on the Behavioral Health Integration component of the 
TQS. OHA staff will discuss expectations and rationale specific to this component, provide 
examples, and answer questions. 

Thursday, 
January 23, 

9:30-10:30 a.m. 

2020 TQS: Social Determinants of Health & Equity  
Register here: https://attendee.gotowebinar.com/register/1303541804186701570  
This webinar will provide a deeper dive on the Social Determinants of Health & Equity component 
of the TQS. OHA staff will discuss expectations and rationale specific to this component, provide 
examples, and answer questions. 

Wednesday, 
January 29,  

9:30-10:30 a.m. 

2020 TQS: CLAS Standards and Health Equity  
Register here: https://attendee.gotowebinar.com/register/3569923341079530498  
This webinar will provide a deeper dive on the CLAS Standards and Health Equity components of 
the TQS. OHA staff will discuss expectations and rationale specific to these components, provide 
examples, describe resources available, and answer questions. 

Wednesday 
February 5,  

9:30-10:30 a.m. 

2020 TQS: Access and Dual Eligible Members 
Register here: https://attendee.gotowebinar.com/register/4430272498116589314  
This webinar will provide a deeper dive on the Access components of the TQS, including a focus on 
dual eligible members. OHA staff will discuss expectations and rationale specific to these 
components, provide examples, describe resources available, and answer questions. 

Office Hours 

CCO staff are invited to join by webinar or phone to ask questions about developing their CCO’s Transformation 
and Quality Strategy. CCO staff may join at any point during the scheduled time. The office hours will not be 
recorded, but the online FAQ document will be updated as needed. All TQS resource materials, including the FAQ, 
are available here: www.oregon.gov/oha/HPA/dsi-tc/Pages/Transformation-Quality-Strategy-Tech-Assist.aspx  

Conference line for all scheduled office hours: 866-390-1828; Participant code: 4628003 
January 22, 11:30 a.m.-12 p.m. Register here: https://attendee.gotowebinar.com/register/6104041456893974018  

February 19, 11:30 a.m.-12 p.m. Register here: https://attendee.gotowebinar.com/register/5633805622461657090  

March 4, 11:30 a.m.-12 p.m. Register here: https://attendee.gotowebinar.com/register/2789416320405151234  
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