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Collaboration between Capitol Dental Care, OHSU,
and the University of the Pacific to provide access
to dental care for children in the Central School
District in Polk County, Oregon.
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ABSTRACT Largeandincreasingoralhealth disparities in the U.S. population led the
Institute of Medicine to call for expanded research and demonstration of delivery systems
that test new methods and technologies. These new methods include delivering oral health
services in nontraditional settings, using nondental professionals, expanded roles for
existing dental professionals and new types of dental professionals, and incorporating
telehealth technologies. The virtual dental home is a system that demonstrates the
characteristics called for by the IOM.




Project Aims:

1.Demonstrate the ability to create and
deploy telehealth-connected oral health
teams capable of reaching children who
have not been receiving dental care on a
regular basis and providing community-
based dental diagnostic, prevention and
early intervention services;

2.Undertake on-site data collection for
diagnostic records and preform
preventive procedures designed to keep
children from developing advanced
dental disease;




Project Aims continued:

3. Demonstrate a reduced need for most
children to be seen by dentists in
stationary dental practices or clinics (the
Virtual Dental Home);

4. Achieve the Triple Aim in oral health
care in Oregon with people having
better experiences of care, better oral
health and doing so at a lower the cost
per-capita; and

5. Develop lessons that can be used to
disseminate the Virtual Dental Home

~___ concept throughout Oregon.



Allied Personnel-On Site

Intake & periodic recall visists, record
collection, communication with dentist

Dentist-Off Site

Record review, decision about
dental treatment - what & where

Dentist - On-Site

Discaseo Troatment

!
Dentist - Dental Office

Disease Treatment

!
Dentist, Physician-Hospital ED/OR

Treatment of serlous infections, complex disease, people
with complex medical or behavioral conditions
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Dentist - Dental Clinic | ————
Disease Treatment
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Allied Personnel-On Site [l
Prevention & early intervention I
procedures, case management, €=

Integration into educational, social,
gonoral hoalth systems
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Program management

Community On-Site
Allled Personnel Care
(least exponsive, most cost
avoidance)

Community On-Site
Allled Dentist Care
(Moderate expense, moderate
cost avoldance)

0ff-Site Dentist Care
(Higher expense, less cost
avoldance)




EHR: Radiographs

& Denticon!3.5 - Patient Window -: Welkcome, PGLASSMAN :: - Windows Internet Explorer -
Fp! https denticon.com/Imaging/ASP U xray aspx
" Moo Logut

Agw/Sex: IF
Fiest Visit: 11/29/2010 Eatlns: 0,00
Last Visit: 03/28/201¢ Eat Par: 3500

Ded Ram: 0.00

| )

R =

00 ANESE R KAT O GO0 @ B venen o | patient v |
T B 10 & Responyible: Prim, Ins:
A e o :
Ben Ram: 0,00

"

Select Serles. Study 03232011 ~ _ml.n_-_-_-_l E_L_3

W




@ Denticon! ;- Patient Window -: Welcorne, CHAEKIM@MSN.COM : - Interet Explorer pravided by Dell BEx]
e

‘@ https://www.denticon.com/ASPX/Charting/PatChartNew.aspx v % ‘

|Scheduler Patient  Transaction: Charting  Reports  Utiiiez  Setup | Office Los Angales v| Help  Logout c

00E (SERRAT « &R W S0 Bo K ebes it | Patient v

Patient Chart |&|2 |
[C} : 714-555-1213 MD  First Visit: 11/29/2004 Est Ins: 2838.10 Ben Rem: 0.00 )
(W) : 800-555-1212 RT Last Visit: 01/12/2009 Est Pat: 300130 Ded Rem: 0.00

*Change Dentition® View Cl ! 0 --_-

Patient: Mouse, Mickey M Type Patient ID 100 Responsible: Mouse, Mickey M Prim, Ins:Delta Dental of Cali
[H) : 714-555-1212 CA Age/Sex: 59/ M Balance: 5839.40 945.555-1212

1213 1 15 16 [ mpl.
t‘)lstlﬂ;
.||.-" )4’_) | e
’» W WY

21 2 1 1B 17[]
N (N G0 ) A
7]

W) ) )l

( | J.# /!
i Q ;l F "‘I’

Pre-existing Conditions
Delete..

| Type Date S5t Code  Description Th Surf Estlins. Fee Office
LEDGER 102772008 02140 Amalgam One Surface Perm/Prim 3 S0.00 BdooLa .
LEDGER 10272008 02140 Amalgam One Surface Perm/Prim 4 S0.00 84.00 LA
LEDGER 10272008 02140 Amalgam One Surface Perm/Prim 5 50.00 34.00 LA
LEDGER 1272008 02140 Amalgam One Surface Perm/Prim 3 g0.00 23400 LA
LEDGER 1012712008 D2140  Amalgam One Surface Perm/Prim 7 50.00 SB4.00 LA
LEDGER 1012712008 02140 Amalgam One Surface Perm/Prim 8 80.00 SB4.00 LA
LEDGER 1272008 02140 Amalgam One Surface Perm/Prim 9 S0.00 23400 LA

LEDGER 12712008 02140 Amalgam One Surface Perm/Prim 10
LEDGER 102772008 02140 Amalgam One Surface Perm/Prim 1
LEDGER 10272008 02140 Amalgam One Surface Perm/Prim 12
LEDGER 1002712008 D2140  Amalgam One Surface Perm/Prim 13
1M22009 02140 Amalgam One Surface Perm/Prim 2

£0.00 22400 LA
£0.00 22400 LA
000 SEA00LA H
£0.00 8400 LA
000 SMOOLA -

D R EEE=E=====

m

Fl

EB elntemeﬂprotected Mode: On #®100%




EHR: Photographs
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EHR: Photographs

I (5 Denticon!3.5 - Patient Window -: Welcome, PGLASSMAN - Windows Internet Explorer - S - E=t=]
LWB-J https://www.denticon.com/imaging/aspwsray.aspx &
Immmmmmmlu:— v | Hep Logout
QO SEH RAT AR O0 B0/ ow mem s [ 0
DentiRay A
f?::'u_ Tye Fatent (0 i ammu;F B, Ton: "\
M) Bo Age/Sex; I* Balance: 3 i
{€)s Firss Visit: 11/29/2010 lstIns: 0.00 B Ram: 0.00
| LR Lost Vinit: 03/28/2011 st Pt 35,00 Dad Rem: 0,00 Al

RRey | Cowre | Peseniton |

SelsctSeris Study 02002011 v [P | ol | |iease |

N



Photographs

EHR




EHR: Radiographs
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EHR: Risk Assessment

;
= Denticon!3.5 :- Patient Window -: Welcome, PGLASSMAN :: - Windows Intemet Explorer

@ hitps://www.denticon.com/ASPX/Patients/PatCarriesRisk.aspx

| Scheduler  Patient  Transactions  Charting  Reports  Utilties  Setup | Office Pacific Center For Special Care ¥ | Help  Logout
OO E ' 8E R R AT &« R Se Bo T veners it |patient v
Add New Patient Caries Risk Assessment
( Patiznt:Kinf D Type  Patient ID 103 Responsible: ‘ Prim, Ins:
H): e0: TP Age/Sex: 44 /M Balance: 0.00 BD
(C): First Visit: 07/30/2009 Est Ins: 0.00 Ben Rem: 0.00
(W) : Last Visit: 09/09/2010 Est Pat: 0,00 Ded Rem: 0,00
Date [ars0/2011 7] Diagnosed Risk Level: Medium Risk Level (Score: 4)
Disease Indicators Risk Factors Protective Factors
Visible cavities Vizible heavy plague Fluoride toothpaste daily
D Proximal lesiong not in dentin Freguent snacking D Fluoride rinze daily
Smooth surface white spots Deep pits and fissures D Hx of Peridex use
D Restorations in last 3 years D Acidic pH D Office fluoride in the last & months
] ATP (+1.499)
[ Xerostomia
—r——




