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Housekeeping

Questions or comments during the webinar? 
Enter them into the chat! The chat box will be monitored. 
There will be time for Q & A at the end. 

Technical difficulties? 
Send a message in the chat or reach out to Laura Kreger 
(OHA) at Laura.E.Kreger@state.or.us.  

This webinar is being RECORDED. Recording and slides will 
be shared following the webinar. 

mailto:Laura.E.Kreger@state.or.us


Today’s Agenda

Share context for today’s webinar 

Highlight methods for identifying family-centered resources 

Feature a few resources 

Solicit your feedback: How do you anticipate using the resources featured 
in the scan? 

Spotlight child wellness partners
• Samira Godil, Reach Out and Read
• Kim LaCroix, Clackamas County Public Health
• Tonya Brown, Columbia Pacific CCO
• Chris Bogan, PacificSource
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KR/WCV CCO Incentive Measure 

As of January 2020, CCOs had a new set of incentive measures, two of which 
are designed to support kindergarten readiness.

• Well-child visits (WCV) for 3–6-year-olds

• Preventive dental visits for ages 1–5.

Because of disruptions caused by the COVID-19 pandemic, the Metrics & 
Scoring Committee decided at its July 17, 2020, meeting to make all 2020 
CCO incentive measures reporting only.

• Rate for the WCV in 2020 for all CCOs was 59.2%.*

• Original benchmark set at 78.5%. 

*This is a sneak peek at some data on 2020 performance. Later this summer, OHA will publish the annual 
CCO performance report for the 2020 quality incentive measures, and that will include more details, break-
outs, and analyses.



Reflecting on Resourcing 

Look For the Good Project offers a 
free online program called “Look for the 
Good School” to help families navigate 
difficult emotions and low energy. 

The program:
• Helps identify emotions and the 

questions they ask of us. 
• Comes with a workbook and a free 

password protected website with 
videos and downloads to offer a 
common language about all that we 
experience inside. 

https://www.lookforthegoodproject.org/families

https://www.lookforthegoodproject.org/families


Brink Communications
A past effort to promote kindergarten readiness measures 
by providing marketing + social media tools to CCOs.



Methods 
For identifying family-centered resources 

Well Child Support Resource Sharing Calls

Peer-to-peer resource sharing calls to gather information on 
key resources + strategies for promoting child wellness and 
well-child visits. 
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2 Environmental Scan

A curation of key resources for OHP parents of young 
children that promote child wellness. 



Well-Child Support 
Resource Sharing Calls



WHO 

Alignment of Efforts

18 Attendees

Aligning efforts + partnerships 
to promote WCVs

WHAT

WHY

CCO Staff, Health 
Care Providers, 
Pediatric Office 

Staff, Community-
Based 

Organization Staff

Identify key resources 
provided to families to 
promote child wellness

Identify key strategies 
implemented to 

encourage families to 
attend WCVs

Overview & Learnings

WCS Resource Sharing Calls

Family-Centeredness

Efforts that: engage, involve, 
strengthen, and 
support families

Relationship-Building

• Proactive outreach
• Utilizing THWs and CHWs
• Incentive programs
• Promoting relational health



Environmental Scan



WHAT

WHY

Identify resources for 
OHP parents of young 
children that promote 

child wellness

Support children and 
parents during an 

unprecedented time

Overview

Environmental Scan

Provide CCOs and 
providers with a list of 
curated resources for 

promoting child wellness

67 resources that are free + 
digestible + family-centered

WHO

OHP Children 3-6 years
Total: 103, 353

HOW

Resources shared during 
Well Child Support Resource 

Sharing Calls 

Internet Search 

Interviews with early 
childhood professionals 

58.8% Urban, 37.8% Rural

86.2% English-speaking, 
9.3% Spanish-speaking

31% White, 10.6% 
Hispanic/Latino, 2.2% African 

American/Black, 1.9% 
American Indian/Alaskan 
Native, 1.6% Asian, 0.6% 
Hawaiian/Pacific Islander



Environmental Scan
A Walkthrough of Key Features 

9 Health Topics

• COVID-19

• Developmental 

Milestones 

• Learning & Play

• Nutrition 

• School Readiness

• Stress & Resilience 

• Social & Emotional Health

• Parenting Tips & Guidance

• Physical Activity

6 Dimensions of Wellness

• Social

• Emotional

• Physical

• Intellectual

• Spiritual

• Occupational

7 Formats

• App

• Audiobook

• Newsletter

• Program/Class

• Reading

• Resource Page

• Webinar/Video



Wellness Wheel for Kids and Families
Developed by The OT Toolbox

6 Dimensions of Wellness

• Social (i.e. empathy, communication)

• Emotional (i.e. emotional regulation, attitude)

• Physical (i.e. nutrition, physical activity)

• Intellectual (i.e. school work, learning)

• Spiritual (i.e. mindfulness, having peace)

• Occupational (i.e. interests, play)

https://www.theottoolbox.com/wellness-wheel-for-families/

https://www.theottoolbox.com/wellness-wheel-for-families/


Featured Resources 



Stress and Resilience 



Connecting with Singing and Music



Social and Emotional Health



Resource Lists 



Parent Support Services for Kindergarten Readiness

Questions? 
Contact Frances Purdy Frances.S.Purdy @dhsoha.state.or.us
Child & Family Behavioral Health, Oregon Health Authority

503-957-9863

mailto:FRANCES.S.PURDY@dhsoha.state.or.us


Resources for Spanish-Speaking Families



Culturally Specific Organizations 

https://coalitionclinics.org/resources
/culturally-specific-organizations

https://coalitionclinics.org/resources/culturally-specific-organizations


Now, let’s hear from you!

https://jamboard.google.com/d/1tWotwGsiCyqFS86cAYAOLVSRHVPBYJCcgeURpzewO44/edit?usp=sharing

Let’s 
Meet 
Here

https://jamboard.google.com/d/1tWotwGsiCyqFS86cAYAOLVSRHVPBYJCcgeURpzewO44/edit?usp=sharing


Partner Spotlight



Partner Spotlight
Samira Godil



Diverse Book Bundles

Purpose: In response to a lack of representation of Black, Indigenous, 
and ethnically diverse individuals in children’s books, ROR Oregon 
curated diverse book bundles for each of its partner clinics highlighting 
characters and authors of color, along with a letter from the ROR 
Oregon team.

Goal: Make clinics aware of titles available to them that reflect the 
families they serve and to foster conversations amongst staff about 
why representation and antiracist clinic environments matter. 

Selection Criteria: Books were selected based on inclusion of diverse 
characters, BIPOC authors and illustrators whenever possible, 
availability through ROR book vendors, and cost. 



Diverse Book Bundles
Bundle #1: Black Lives Matter Book Bundle

(shipped to all 160 program sites August 2020)

1. Lola Loves Stories by Anna McQuinn

2. Leo Loves Baby Time by Anna McQuinn

3. Full, Full, Full of Love by Trish Cooke 

4. I Like Myself by Karen Beaumont 

5. Antiracist Baby by Ibram X. Kendi

6. The Day You Begin by Jaqueline Woodson

7. I am Enough by Grace Byers

8. Hair Love by Matthew Cherry 

9. Sulwe by Vashti Harrison

Bundle #2: Multicultural Book Bundle (shipped 

to all 160 program sites November 2020)

1. We’re Different We’re the Same – Sesame St.

2. All Are Welcome by Alexandra Penfold

3. Julian is a Mermaid by Jessica Love

4. The Name Jar by Yangsook Choi

5. It’s Ramadan, Curious George by Hena Khan 

6. My Heart Fills with Happiness by Monique 

Gray Smith 

7. Lunar New Year Illustrated by Alina Chau

8. Green is a Chile Pepper by Roseanne Thong 

9. Mama Do You Love Me by Barbara Joose

10. My Friends by Taro Gomi

11. You’re All Kinds of Wonderful by Nancy 

Tillman



For More Information

Check out our previous OHA 
presentation slides and recording. 

Contact:

Executive Director Samira Godil –
samira.godil@reachoutandread.org

Program Specialist Kristin Dreves –
kristin.dreves@reachoutandread.org

Website
https://reachoutandread.org/affiliate/or
egon/

https://www.oregon.gov/oha/HPA/dsi-tc/Documents/Reach-Out-and-Read-Slides.pdf
https://attendee.gotowebinar.com/recording/1033985537083518221
mailto:samira.godil@reachoutandread.org
mailto:kristin.dreves@reachoutandread.org
https://reachoutandread.org/affiliate/oregon/


Partner Spotlight
Kim La Croix









Partner Spotlight
Tonya Brown



SICK VS. 
HEALTHY 
VISITS 
DURING 
COVID

When testing first became available, we had a 
mobile clinic set up in parking lot for testing by a 
provider for possible covid.  Staffed by an MA as 
well as a provider.

Expanded to seeing patients in a satellite office for 
testing and/or treatment of anyone with covid like 
symptoms.  Staffed by public health nurses for 
testing and a provider for treatment of symptoms.

This allowed our main clinic to continue to see non 
sick patients without exposure or minimal exposure.  







Tillamook 
County 
Community 
Health 
Center

FQHC Public Health Primary Care Dietician

Behavioral 
Health

Psychiatry Dental



Columbia Pacific CCO—Tillamook County

There are only 2 DCO (Dental Care Organizations) assigned to Tillamook County

TCCHC opened a dental clinic in May of 2021 to see all patients assigned to CO Dental.  
They also have 3 other contracted Dentist in Tillamook County to see dental patients.

CO Dental assigned members to dentist that they were already established with,  and the 
rest are assigned to Tillamook County Dental.

Medical staff and panel coordinator can schedule both medical wellness as well as dental 
from same phone call and can attempt to get both on same day.  (only 2 blocks apart).











Working with 
Public Health

During the pandemic we were having an understandable hard time 
getting the babies (0-2) year olds in for wellness exam and 
vaccinations.

Parents were concerned with exposing their children to Covid if they 
were brought out in public.

We were able to work with our CaCoon, WIC, BabiesFirst nurses to 
assist in vaccinating our members.  Because we all use the same EHR 
the nurses were able to get the orders from the PCP’s in order to 
administer vaccines. 

Public health is a separate building on the same property so sick 
persons were not seen in this building.















Partner Spotlight
Chris Bogan



Pediatric Quality Incentive Metrics (QIM) 
Collaborative 



Pediatric Collaborative QIM Goals: 

• Provide collaborative environment to discuss Pediatric Quality 
Improvement Metrics (QIMs)

• Problem solve, identify barriers and share ideas to solve barriers

• Share ideas on how to excel in each of the metrics

• Promote the health of our pediatric communities 

• Improve care and outcomes for children 



Improvements in Immunizations & WCC

• Pediatric facilities can learn from one another, test changes to 
improve quality and use their collective experience to help 
others understand and spread what works in practice.

• Participants can build on one another’s shared work in 
pediatrics, the differences in implementation processes, and 
learn about the culture in other pediatric facilities.

• Ultimately, aiding in closing quality gaps while accelerating the 
translation of evidence into practice, resulting in improved care 
and better outcomes for children.



Oral Health Affinity Group

• Improve performance on preventive dental metric

• Increase use of topical fluoride varnish

• Strengthen links between primary and dental care

• Receive quality improvement training from IHI

• See details in QHOC packet

Join kick-off meeting July 14, 2021

To participate, contact

Sarah.E.Wetherson@dhsoha.state.or.us

mailto:Sarah.E.Wetherson@dhsoha.state.or.us?subject=Oral%20Health%20Affinity%20Group


After today’s webinar…

Interested in sharing more resources to add to the scan or 
ideas for future Technical Assistance (TA) opportunities? 
Let us know in the Post-Webinar Evaluation Survey.

Keep your eyes out for an email with:
• Link to Post-Webinar Evaluation Survey
• PowerPoint slides
• Webinar Recording
• Copy of the Scan
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Thank you!
Questions?

Bhagavati (Adrienne) Mullock
adrienne.p.mullock@state.or.us

Cell: (971) 207-1383

Sign up for the Transformation Center's Technical Assistance distribution list 
here: https://www.surveymonkey.com/r/OHATransformationCenterTA

mailto:adrienne.p.mullock@state.or.us
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.surveymonkey.com_r_OHATransformationCenterTA&d=DwMFaQ&c=7gilq_oJKU2hnacFUWFTuYqjMQ111TRstgx6WoATdXo&r=96VSD_pmCFXW0lFplKJmxvkdRJmGOyTWG6ls8KQxJyu4kKAXdqsf30mNUVt_lC7x&m=aKfVNS0K_QBgsvxwqx8Jp6dP0LyMlf9yRHuc_3JVogI&s=-UqYQynNe0Ijzog8wCTp5CEq4M6-WOES6O_TNq-F1iI&e=

