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Zoom Tips

Use the Q&A function to submit your questions.

This session is being recorded.
• It will be shared with participants after the presentation.

For closed captioning, please click on the “cc” button located at 
the bottom of your screen or click the link provided for Spanish 
captioning.

For live interpretation, please click on the ”Interpretation” button 
and choose either English or Spanish.
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Today’s Agenda

Welcome and introductions

Updates and follow-up
Hear updates and reminders about the HRSN program from OHA.

Office hours session
Get questions answered by OHA subject matter experts.

Upcoming opportunities
Learn about upcoming trainings.

3

2

1

4



4

HRSN Updates
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Household definition clarification

• 410-120-2005: Table 5(1)(e)
• “Once per household regardless of how many individuals are in the household, over the 

lifetime of the demonstration (ending on September 30, 2027). HRSN Rent and Utility 
Financial Assistance cannot be transferred to another address once authorized. 
Household as defined by “Family Size” in OAR 410-200-0015”

• 410-200-0015
• (40) “Eligibility Determination Group” (EDG) means all persons whose financial and non-

financial information is considered in determining each medical applicant’s eligibility as 
defined in OAR 410-200-0305.

• (42) “Family Size” means the number of individuals used to compare to the income 
standards chart for the applicable program. The family size consists of all members of the 
EDG and each unborn child of any pregnant members of the EDG.

• 410-200-0305 
• Definition of eligibility determination group—primarily focused on tax filing status

5

https://secure.sos.state.or.us/oard/view.action?ruleNumber=410-120-2005
https://secure.sos.state.or.us/oard/view.action?ruleNumber=410-200-0015
https://secure.sos.state.or.us/oard/view.action?ruleNumber=410-200-0305


66

Collecting member and provider stories

Share your experience delivering HRSN 
services
• We are gathering stories about HRSN 

services and we’d love to hear from 
you! 

• You can use this online form to share 
your experiences delivering HRSN 
services and any experiences members 
have shared with you and consented to 
share with OHA.

Haga clic aquí para la versión en español

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2Fe0d3596817aa4e54a012cd557e8a396c&data=05%7C02%7CTania.V.Curiel%40oha.oregon.gov%7Cdfcf0687d8a74329d78a08ddf641ac64%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638937484407614292%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j6aaQyUPCSg6OE4ewmWaAGuokMSPfQrG7XuBTXCAzTA%3D&reserved=0
https://app.smartsheet.com/b/form/0199cf2139d47ee487383fa53303dd55
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Office Hours



Q&A Tips

• Share space, allow others to be heard (try to limit the number of questions 
you are asking). 

• Do not share case specifics.
• Share suggestions and ideas.
• Focus on questions from providers and community partners.

Submitting questions: 
• Please add your question to the Q&A box to ask your question.
• We will invite you to speak out loud if we have additional questions.
• If you are unable to use the Q&A function, you can raise your hand.
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Upcoming Opportunities
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2026 Office Hours Dates

Once a month on Wednesdays from 8:30–10 a.m.

• March 11 registration
• April 15 registration
• May 13 registration
• June 10 registration
• July 8 registration

Previous HRSN provider trainings, and all 2026 office hours 
dates, are available on the HRSN Provider Training webpage.

• August 12 registration
• September 9 registration
• October 14 registration
• November 18 registration
• December 9 registration

https://www.zoomgov.com/meeting/register/ApPImC_3RraMfWiXW-I57Q
https://www.zoomgov.com/meeting/register/hlBnRrMrRcGqTEcx0uXK9A
https://www.zoomgov.com/meeting/register/MStYwa-UQiqCGqZwmjM8bQ
https://www.zoomgov.com/meeting/register/OMNGYmp7TyCx7GefGjtsZQ
https://www.zoomgov.com/meeting/register/luTm1VS0RFWsK464CBFOeg
https://www.oregon.gov/oha/HPA/dsi-tc/Pages/Health-Related-Social-Needs-Provider-Training.aspx
https://www.zoomgov.com/meeting/register/mf7VlEhjSIOGEWYz_q4kXg
https://www.zoomgov.com/meeting/register/1PMYm71ZQR6iBfXo54kdag
https://www.zoomgov.com/meeting/register/cduoPBelR6O-grwOD0jNNA
https://www.zoomgov.com/meeting/register/MfWsfTDOReaSmsRKiAurLg
https://www.zoomgov.com/meeting/register/8A4URvzUSaym1_1sv4N6hg
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We value your feedback

To help us improve our future trainings for HRSN service 

providers, please fill out this anonymous, five question 

survey.

English: https://www.surveymonkey.com/r/Y87W7LK

Español: https://es.surveymonkey.com/r/PN6JGL8

https://www.surveymonkey.com/r/Y87W7LK
https://es.surveymonkey.com/r/PN6JGL8
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Learn more

Enroll as an HRSN provider with a CCO, Open Card, or both:

• Open Card: Visit the Provider Enrollment webpage to get started. We recommend 
viewing the HRSN provider enrollment training materials.

• CCO: You can contact the CCO(s) in your area to learn how to apply to become a 
provider for each CCO.

  Bookmark OHA’s HRSN resources 
These pages get updated frequently with new HRSN resources and materials:
• 1115 Waiver HRSN Webpage
• HRSN Service Provider Webpage
• HRSN Provider Training Webpage

https://www.oregon.gov/oha/HSD/OHP/Pages/Provider-Enroll.aspx
https://www.oregon.gov/oha/HPA/dsi-tc/Pages/Health-Related-Social-Needs-Provider-Training.aspx
https://www.oregon.gov/OHA/HSD/OHP/Pages/Coordinated-Care-Organizations.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN.aspx
https://www.oregon.gov/OHA/HSD/Medicaid-Policy/Pages/HRSN-Providers.aspx
https://www.oregon.gov/oha/HPA/dsi-tc/Pages/Health-Related-Social-Needs-Provider-Training.aspx
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