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Baseline State…

Prior to the Summit

•Critical housing shortage (Almeda fires)

•Minimal local awareness of the Continuum of Care

•Housing projects in silo

• Incoming housing dollars

•Behavioral health need for treatment with housing
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Starting Point for Collaboration

BH Planning Grant Recipients Grant Projects

• Jackson Care Connect

• Youth 71Five Ministries

• Compass House

• Hearts with a Mission

Supporting Partners:

• Southern Oregon Success

• Continuum of Care

• 6 question survey 

• Facilitator training

• Listening sessions/group 
events

• Housing Summit
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Survey: 134 respondents 

*listening sessions with 248 participants

1. How have you struggled to secure housing? 

2. What has caused you to lose your housing in the past? 

3. Who (or what agencies) helped you with your housing needs? 

4. What help do you still need related to housing?

5. These are the types of housing projects in discussion:

• Emergency shelter or Stabilization Center; Transitional, short-term housing; Recovery/Sober 
housing; Permanent supported housing: long term housing with various types of supports 
depending on need

• Local community planners assume that permanent supported housing is the biggest priority; Are we 
on the mark?  If not, what kind of housing would you prioritize? (It can be something not on this list)

6. What else do we need to know about this topic or in making our recommendation to the Oregon 
Health Authority?



jacksoncareconnect.org |     pa ge  5

Key Takeaways
Financial hardship, worsened by the lack of affordable housing options, low-paying jobs or job loss, 
disability and mental health challenges and stigma/discrimination:

• Common reasons for losing housing are issues with quality, increases in rent, or interpersonal 
issues like intimate partner violence. Wildfires and natural disasters have also caused some housing 
loss in recent years.  

• Over 43 organizations helped people in Jackson County with housing needs, especially 
governmental agencies, ACCESS, St. Vincent de Paul and HUD.  

• The most common housing related needs 1) financial support, and 2) improvements in affordable 
housing availability, safety and quality.  

• Permanent Supportive Housing was the highest priority housing type.  

• Access to housing support and resources can be improved by working through trusted voices, 
offering support in Spanish

• Housing that supports people throughout substance use treatment and recovery is needed 
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Goals of the Summit

Generate recommendations for the Oregon Health Authority on local housing needs:

• Increase collective shared understanding of local housing work

• Uncover gaps in local services

• Validate the results of surveys and interviews with participants

• Determine next steps
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• Julia Jackson, Jackson Care 
Connect

• Pam Marsh, OR State 
Representative

• Vicky Armstrong, Continuum of 
Care

• Kellie Battaglia, ACCESS

• Jason Elzy, Housing Authority

• Linda Hurst, Lived Experience

• Kelly Madding, City of Medford

• Chad McComas, Rogue Retreat

Large Panel Presentation 
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Lived Experience in the Spotlight



jacksoncareconnect.org |     pa ge  12

Recommendations
1. Develop and finance additional quality, safe, affordable 

housing units

2. Throughout any housing initiative, include people with lived 
experience in planning and implementing housing solutions

3. Increase collaboration and coordination among local 
organizations and sectors

4. Increase state and local funding for social services, including 
sustainable and flexible funding programs/models

5. Support tenants to find and maintain housing, including rent 
support and vouchers

6. Promote and implement Permanent Supportive Housing and 
Housing First models

7. Advance systems level changes through policies that support 
increases in income and availability of jobs with family-
sustaining compensation, reduce barriers and improve 
accessibility of housing and housing services, and increase 
safety and efficiency of affordable housing
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Questions?

Thank you!


