Oregon Health Authority Technical Assistance for Clinics, CCOs and Health Systems
Supporting Kindergarten Readiness

Background: As of January 2020, coordinated care organizations have a new set of incentive measures, two of
which are designed to support kindergarten readiness:

1) Well-child visits for 3—6-year-olds; and
2) Preventive dental visits for ages 1-5.

The Transformation Center will be providing technical assistance to support meeting these measures.

Webinar: Introduction to the Kindergarten readiness CCO incentive measures

January 9
10-11 a.m.

Sara Kleinschmit from the Oregon Health Authority’s Office of Health Analytics will introduce both of
the kindergarten readiness measures, provide an overview of the measure specifications and share
information on CCOs’ current performance for these measures. Dave Ross (Comagine Health) and
Jennifer Clemens (Capitol Dental) from the Metrics and Scoring Committee will provide background
about why the committee included these measures in the 2020 measure set.

e Watch recording: https://register.gotowebinar.com/recording/3033507905177018119

e Audience: CCO and clinical staff

Webinar series: Increasing well child visits for ages 3-6

January 16,
noon-1
p.m.

Reach Out and Read Early Literacy Program, A Proven Model

Reach Out and Read is a national early literacy program that integrates reading aloud into pediatric

care. Medical providers trained in the model provide families with understanding and tools to make

reading part of their daily routine. Through multiple peer-reviewed studies, the program has been

shown to further language acquisition, improve school readiness, increase the time children and their

caregivers spend reading together and, most recently, improve well-child visit attendance.

Information about the Oregon affiliate program will also be shared.

e Watch recording: https://attendee.gotowebinar.com/recording/1033985537083518221

e Audience: CCO staff, pediatric and family medicine providers, and medical staff who interact with
children 0-5 and their families

January 28,
11 a.m.—
noon

How Washington State Increased Well-child Visits

Kate Cross, MHA, from the Washington State Department of Health will share what Washington's
managed care organizations have done to increase well-child visit rates and promote health care
transformation, including: where interventions have worked, parent feedback, patient engagement
strategies, data analyses, systems to promote well-child visits, and how clinics can better understand
value-based payment and improve well visits at the same time.

e Watch recording: https://attendee.gotowebinar.com/recording/6716926834229221131

e Audience: CCO and clinical staff

February 5,
11 a.m.—
noon

Well-child Visit Peer Sharing: Child Wellness Campaign, Gap Reporting/Closure, and

Provider Engagement

e Eastern Oregon Coordinated Care Organization quality improvement staff will present their new
hybrid Child Wellness Campaign. This member outreach uses multiple channels to impact several
CCO incentive measures — including well-child visits, preventive dental services and
immunizations. Presenters will discuss designing a project plan to address multiple measures,
creating audience-appropriate content, and working with external partners to broaden the scope
of incentive measure improvement projects.

e InterCommunity Health Network CCO staff will review IHN’s process for building and verifying
reporting on measure data and how IHN shares that data back to providers, collaborates around
accuracy of findings, and gains insights into improved reporting.
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e PacificSource staff will discuss their strategy for engaging and working with community providers
including monthly meetings, community workshops on pertinent topics and quarterly all-clinic

meetings.
e Watch recording: https://attendee.gotowebinar.com/recording/3920728027483406092

e Audience: CCO staff

Webinar series: Increasing preventive dental visits for ages 1-5

Coming soon!

Questions?
Well-child visits: Contact Adrienne Mullock (Adrienne.P.Mullock@state.or.us or 971-673-3384).

Preventive dental visits: Contact Sarah Wetherson (Sarah.E.Wetherson@state.or.us or 503-793-1920).
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