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Virtual Meeting Housekeeping

• This session is currently being recorded.

• Live Transcription is enabled. To view this feature, click on the “more…” icon along the bottom of your screen and 

click “show subtitle”.

• Screen Reader Compatibility. Zoom is compatible with most screen readers. For best results, use the Zoom desktop 

app.

• Technical Difficulties. If you experience technical difficulties, please exit the meeting then reenter or reach out to a 

NORC Logistics Support staff member (Joselin Bravo Bueno). If you are having internet connectivity issues, you can 

dial in using the phone number found in your Zoom meeting invitation.
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Opening Remarks

3

Alfonso Ramirez

Interim Equity and Inclusion Director

Health Policy and Analytics Division 
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Agenda

1. Workbook Background and Overview

2. Workbook Features

3. Workbook Contents

4. Questions
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Workbook Background and 

Overview

5



6

What is the Oregon Meaningful Language 
Access Workbook?

• A plain language, actionable Workbook focused on meeting language 

needs in health care settings

• A document designed to help health care providers in Oregon 

understand and comply with legal requirements related to language 

access

• A resource that provides guidance to improve performance related to 

the Meaningful Language Access (Health Equity) and information about 

the Oregon Health Authority’s health care interpreter requirements
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How was the Workbook developed?

• Created in response to needs assessments and provider feedback identifying 

challenges with interpreter access, documentation, and compliance, to improve 

equitable access for individuals who communicate in a language other than 

English or who are deaf or hard of hearing

• Developed in partnership with NORC at the University of Chicago, a nonpartisan 

research organization specializing in health research and evaluation

• Subject matter experts throughout OHA contributed guidance and input, including 

Senior Policy Advisors; the Interpreter Services Team Lead; the Health Care 

Interpreter Program Team; and Quality Improvement leadership and analysts
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Why is the Workbook Important? 

• Provides practical guidance and tools to help providers implement 

language access in everyday care delivery

• Supports organizations in meeting Oregon’s health care 

interpreter and Meaningful Language Access measure 

requirements

• Helps streamline workflows, documentation, and communication 

processes to improve patient experience and care quality

8



9

Who is the Workbook for? 

• Oregon health care providers, care teams, health care 

organizations and systems, organizational staff and coordinated 

care organizations who interact with or provide care to individuals 

who communicate in a language other than English or those who 

use sign-language

• Relevant to all health care settings and types of providers and a 

useful resource for individuals working in medical, behavioral, 

dental, vision, pharmacy and physical health settings
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Workbook Features
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Workbook Features

• Uses plain language principles throughout

• Includes clear introductory text in each chapter

• Organizes content with headers for easier navigation

• Highlights specific steps to take in callout boxes 

• Breaks down complex information into bite-sized pieces

• Presents challenges with actionable best practices and tips

• Provides appendices with legal requirements and sample 

workflows
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Workbook Features
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• Developed using plain language principles
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Workbook Features

• Each chapter 

includes clear 

introductory text
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Workbook Features

• Headers make it easier 

to navigate content
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Workbook Features

• Call out boxes highlight 

specific steps to take
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Workbook Features

• Tables breakdown 

complex information 

into bite-sized pieces
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Workbook Features

• Challenges presented 

along with actionable 

best practices/tips
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Workbook Features

• Appendices sample 

workflows and legal 

requirements
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Workbook Contents
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Five Chapters and Two Appendices

Introduction: Purpose, Audience, Approach

Chapter 1: Increasing Organizational Capacity for Language Services

Chapter 2: Defining Credentialed Interpreters

Chapter 3: Steps and Best Practices for Providing Interpreter Services

Chapter 4: What is the Oregon Health Care Interpreter Central Registry

Chapter 5: Meaningful Language Access Measure

Appendix 1: Providing Language Services in Oregon: A Practical Workflow for 

Providers

Appendix 2: Language Access Rules and Regulations
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Introduction

Includes details on 

purpose, audience, and 

approach to develop the 

Workbook
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Chapter 1

Highlights various 

approaches to providing 

language access in 

clinical settings
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Chapter 1 Details

• Highlights approaches to providing language access in health care 

settings

• Describes options for meeting patient language needs through in-language 

provider, bilingual staff and health care interpreters

• Compares on-site and remote interpretation methods, emphasizing when each 

approach is most effective

• Describes how to balance patient needs with available resources

• Notes there is no one-size-fits-all approach and most organizations will need a 

mix of approaches

• Emphasizes aligning language access strategies with available funding, staffing 

capacity, and care-delivery settings (e.g., rural or on-demand situations)
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Chapter 2

• Discusses requirements to be a 

credentialed health care interpreter 

and why to work with one
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Chapter 2 Details

• Discusses what it means to be a credentialed interpreter

• Outlines requirements to become a qualified health care interpreter vs. 

certified health care interpreter

• Describes requirements for sign language interpreters

• Highlights importance of working with credentialed interpreters

• Ensures compliance with Oregon law

• Promotes equitable, safe and culturally responsive care for patients with 

language or communication needs
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Chapter 3

Discusses best practices 

for providing interpreter 

services, including defining 

good faith effort
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Chapter 3 Details 

• Discusses best practices for providing interpreter services

• Outlines steps to offering interpreter services, from identifying needs to 

scheduling credentialed interpreters

• Shares tips to overcoming barriers when providing interpreter services, 

such as interpreter shortages, scheduling delays, and patient preferences

• Defines good faith effort

• Explains what constitutes a good faith effort and when it applies

• Notes that documenting attempts, reasons for unavailability, and interpreter 

details demonstrates compliance and helps identify interpreter shortages
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Chapter 4

Introduces the Oregon 

Health Care Interpreter 

Central Registry
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Chapter 4 Details 

• Introduces the Oregon Health Care Interpreter Central Registry

• Explains what the registry is and why it exists

• Describes information included in the registry (e.g., interpreter name, 

registry number, credential type)

• Highlights how and why to use the registry

• Explains providers’ responsibility to prioritize registry-listed interpreters

• Emphasizes that using credentialed interpreters ensures quality, trust, and 

compliance
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Chapter 5

Discusses Oregon’s 

Meaningful Language 

Access measure
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Chapter 5 Details 

• Introduces Oregon’s Meaningful Language Access (MLA) measure

• Explains what the MLA measure is and why it matters

• Describes how it supports equitable communication and care quality

• Highlights the components of the MLA measure 

• Describes the self-assessment survey, which focuses on policies and 

infrastructure for language access

• Describes the quantitative report, which tracks how often credentialed interpreters 

and in-language providers are used

• Clarifies which visits count toward the measure and why accurate documentation 

is essential
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Appendix 1: Workflow

• Provides example 

flowchart and workflow for 

providing language 

services (including 

interpreters) that 

providers and health care 

organizations can adapt 

to best fit their needs
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Appendix 2: Legal

• Discusses federal and 

state guidance around 

language access 

services
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Questions? 
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About the Q&A

• We welcome questions about:

o The Workbook’s content, purpose, and use

o How providers and staff can apply the workbook’s tools

• Some topics are outside the scope of today’s webinar. These include:

o Billing

oQuestions specific to cases or legality

• For more info on Oregon’s HCI Program, visit 

https://www.oregon.gov/oha/EI/Pages/HCI-Program.aspx 
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https://www.oregon.gov/oha/EI/Pages/HCI-Program.aspx
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Closing Remarks
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Lisa Bui

Quality Improvement Director

Health Policy and Analytics Division 
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Resources

• The workbook, Increasing Language Access for In Oregon: A 

Workbook for Providers, is now available to download as a PDF.

• This session and future training materials will be posted to the 

OHA Transformation Center Language Access webpage.

Questions? Questions.LanguageAccess@oha.Oregon.gov 
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le-1294050.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le-1294050.pdf
https://www.oregon.gov/oha/HPA/dsi-tc/Pages/meaningful-language-access.aspx
mailto:Questions.LanguageAccess@oha.Oregon.gov


Thank You! 

Health Policy and Analytics

Transformation Center

421 SW Oak Street, Suite 775

Portland, OR 97205

503-793-1920

https://www.oregon.gov/oha/hpa/dsi-tc/Pages/index.aspx   
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You can get this document in other languages, large print, braille or a format you prefer 

free of charge. Contact the Transformation Center at 

Transformation.Center@odhsoha.oregon.gov or 503-793-1920. We accept all relay 

calls. 

https://www.oregon.gov/oha/hpa/dsi-tc/Pages/index.aspx
mailto:Transformation.Center@odhsoha.oregon.gov
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