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“Of all the forms of 
inequality, injustice in 

health care is the most 
shocking and inhumane.”

- Martin Luther King Jr.



“The single biggest problem 
with communication is the 
illusion that it has taken 
place.”

- George Bernard Shaw



Our Hope & Intention

• Recognize the unique and essential role of an interpreter, service provider, 

and how together, they honor the voices that are often unheard;

• Explore how power and privilege impacts access to communication and 

information;

• Introduce an interpreting framework that reduces interpreter error and 

improves access.



• Your first name, last 
name and pronoun 
(optional).

• What is one thing that 
you are proud of in your 
work?

Explore Power, Privilege & 
Access





- Zarita Araujo-Lane





Sawubona

“I see you, you are important to me and I 

value you”. 

“All my attention is with you. I see you and I 

allow myself to discover your needs, to see 

your fears, to identify your mistakes and 

accept them. I accept you for what you are 

and you are part of me.”



CareOregon

Anna Lynch, MPH
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Questions?



Our Partners



Provider Training on 
Language Access
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Meaningful Language Access

Learning Collaborative

Trillium Community Health Plan

Hestian Stoica, 

Senior Director of Finance

Debi Farr, 

Community Relations Manager
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• All new providers receive language access training during 

orientation

• Overview of interpreter services: telephone, on-site, 

virtual, ASL. 

• Instructions re: Engaging with and scheduling interpreters 

for appointments

• Two contracted vendors provide access to Interpretation 

Services

New Provider Orientation
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Meaningful Language Access To Culturally Responsive Health Care 

Services-Best Practices/Resources 

• Ensure that solid workflows are in place to identify and provide timely 

services to patients with interpreter needs for all visit types 

• For staff currently providing interpretation services (includes bilingual 

providers)

• Sign-up staff for certification preparation services 

• Allow time for staff to complete training during scheduled hours or pay 

for off-hours training

• Opportunities for interpreter certification in 2021

• OHA offers a list of approved testing and preparatory agencies here: 

https://www.oregon.gov/oha/oei/Pages/hci-training.aspx

TCHP Learning Collaborative

https://www.oregon.gov/oha/oei/Pages/hci-training.aspx


5/28/2021

• Trillium is proud to partner with OHCIA to sponsor 20 

scholarships for healthcare interpreter training

• 10 week online course, July 10-Sept.18

• Scholarships provide training to bi-lingual individuals 

serving patients/clients in Trillium service areas

• For more information contact: training@ohcia.org

Interpreter Training

mailto:training@ohcia.org
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• Quarterly Language Access Reports

Interpretation Reporting

Interpretation Appointments 
provided (Vendor and 

Provider data)

Encounters (Claims Data)

MMIS Interpretation Need 
Flag “Yes” (Enrollment Data)
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• Monthly utilization trends and forecasts

o By Modality (in-person, video, telephonic)

o OHA Certified/Qualified

o By Provider/location

o By language

• Findings and action items if/when we notice a 

trend in “unfilled” requests or a spike in the 

appointment requests for a particular language

• Monitoring of OHA Certified/Qualified % and 

top 5 languages requested and top 5 

providers/location

• Geomap of members with interpretation 

requests

Captured Data/KPIs:
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➢ Trillium’ monitoring process of its healthcare interpretation vendors 

Interpretation Reporting










