Peer Support Specialist Scope of Practice

m_
;
M

Coordinate with
implementation of
involved systems of care

Assist with information,
appointments, and
referrals (as requested)

Contribute to Plan of Care,
ensuring goals, needs and
strength of peer’s voice

| transitions and assist with |

Provide support during

natural supports and
formal services

Conduct community-
| based engagement and
empowerment activities
regarding behavioral

health and wellness

F — |

Enhance individual and
family engagement

| Provide continuity of “
[ |

. communication between
' peers, natural supports,
and providers

| - |

Provide mutual support
and build natural and
services networks

Provide support and
services at times and
locations needed by peers

Advocate for the needs
and perspectives of
individuals in services
and communities

Inform, motivate and
assist individuals to
receive effective and

culturally appropriate

needed services

Advocate for wellness,

recovery and behavioral

health-promotion across
the lifespan

Make presentations at
agencies and
community events I

Connect individuals to
community and formal
service resources

Serve as cultural laison
between peer and
providrs

| Assist individual peers to __
meet their own basic |
physical and emotional _

! crisis and long term needs _

e —

_ Advocate for needed

- community resources and |
coordination of services

Plan and facilitate
support groups

Enhance peer inclusion in
service and program
planning, policy
&m<mﬂo®§m.ﬁw evaluation
at local and state level

Organize communities to
identify and address
individuals planning and
directing their own
behavioral health care,

- education and other
needed services

Conduct two-way
education about
community and system
needs

Teach & facilitate
Collaborative Problem
Solving approach

Education

Share culturally
appropriate and
accessible emotional
health education and
information

Support emotional health,

wellness and self manage-

ment of social and health
challenges

Promote leadership
development and client-
directed behavioral health
systems education

Increase resilience,
developmental assets

Support client directed
services and program
management

Supervise & train PSSs

and family level

1
b Participate in individual
& assessments & planning

T -]

w Participate in service
| system and community-

level policymaking

——

h Participate in evaluating
[}

,_ programs and service

g systems

Identify and engage
policymakers and

| participate in publications

and research

i SEE—

Document and track
individual, program and

A e e

service system-level data
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*Stccessof above roles are dependent on knowledge and skills gained from life experience similar to that of the peer (adult, young adult, family/parent) being assisted.



Outreach and
Direct Service

Peer Wellness Specialist Scope of Practice

Coordinate with
implementation of
involved systems of care

Assist with referrals and
appointments (as
requested

Contribute to Plan of
Care, ensuring needs and
strength of peer’s voice

Assist with transitions
between natural supports,

| providers, and phases of

care

Connect people to
community and service
Tesources

Serve as cultural liaison
between peer and
providers

Conduct community-
based engagement and
empowerment activities

regarding behavioral

health and holistic

Enhance individual and
family engagement

Provide continuity of

communication between |

peers, natural supports,
and providers

Provide mutual support
and build natural and
services networks

Provide support and
services at times and
locations needed by peers

Advocate for the needs
and perspectives of
individuals and
communities

Motivate and assist
individuals to clearly
receive effective and
culturally appropriate

needed services

Advocate for wellness,
recovery, disease
prevention and health-
promotion

Make presentations at
agencies and
community events

| Assist individual peers to |

| meet their own basic
| physical and emotional
needs

Develop needed
community resources

Plan and facilitate
support groups

Organize communities to
identify and address
individuals planning and
directing their own health
care, education and other
needed services

Enhance peer inclusion in
service and program
planning, policy
development, evaluation
atlocal and state level

Conduct two-way
education about
community and system
needs and norms

Education

Share culturally
appropriate and
accessible health
education and
information

Support chronic disease
and holistic wellness self-
management

Serve on integrated care
teams in
behavioral’,primary,
specialty care

Increase resilience,
holistic wellness and
health literacy

Support client directed
services and program
management

Train & supervise PWSs

*Success of above roles are dependent on knowledge and skills gained from life experience similar to that of the peer being assisted.

|

Participate in individual
and family level
assessments |

Participate in service |
system and community- |
level assessments

i
|
1
!

Participate in evaluating |
programs and service
systems

Identify and engage
research partners and
participate in publications

[
and research

Document and track
individual, program and
service system-level data
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