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The National Alliance to End Homelessness
(The Alliance)

Founded in 1983 by a group of concerned citizens 
determined to meet the emergency needs of the nation’s 
then-emerging population of homeless people.

A nonpartisan, nonprofit organization whose sole purpose 
is to end homelessness in the United States. 



The Alliance, How We Work
We use research and data to find solutions to 

homelessness.

We work with federal and local partners to create a solid 
base of policy and resources that support those 
solutions.

We help communities to implement them.



Our Three Pillars
Policy and Programs

• Carries out the vital work of 
educating policymakers and the 
field about key strategies and 
policies for ending and 
preventing homelessness. 

• Keeps federal policymakers and 
legislators informed of the needs 
of people experiencing 
homelessness and the programs 
serving them. 

• Leads advocacy efforts on a 
grassroots level. 

Capacity Building

• Supports efforts to end 
homelessness by offering 
training and technical assistance 
tailored to communities’ unique 
needs. 

• Helps design and implement 
crisis systems, improve systems’ 
performance, and utilize data to 
end homelessness, particularly 
with an equity lens.

• Provides online courses, 
trainings, and webinars to inform 
the field of best practices to end 
homelessness.

Homelessness Research 
Institute

• Analyzes data to identify 
homelessness trends on 
national, local, and Continuum of 
Care levels.

• Publishes research that ensures 
policymakers, practitioners, the 
media, and the public have the 
best information about trends 
and emerging solutions to the 
problem.

• Uses an equity lens to identify 
disparities in homelessness 
data. 





Homelessness: Key Points

• Growing Population

• Pathways to Homelessness

• Unique Needs



Pathways to Homelessness
• Community-level factors such as lack of accessible, 

affordable and available housing and limited safety net 
resources.

• Individual risk factors, such as medical problems, 
health-related behaviors such as substance use 
disorders, social factors (for example, social isolation, 
barriers to transportation), and financial insecurity.



A Closer Look at the Pathways
Adults who experience homelessness 
for the first time before age 50* tend 
to have:

• adverse experiences,

• substance use disorders, and/or
mental health challenges;

• been involved in the justice system; 
and/or were under-employed early 
on in life.

*structural impacts

Adults who first experience 
homelessness at age 50 and 
older typically have:

• experienced a financial or health 
crisis,

• lost a loved one, or otherwise 
experienced a relationship 
breakdown with the income-earner,

• and/or experienced barriers to 
continued ability to work.

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4862628/#pone.0155065.ref006
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4862628/#pone.0155065.ref006


Unique Needs
• Chronic health conditions

• Cognitive concerns

• Mobility limitations



Social Determinants of Health



Connecting Healthcare with the Homelessness 
System

• Knowledge Sharing

• Commitment

• Advocacy

• Leveraging of Resources



U.S. Dept. of Housing and Urban 
Development (HUD), A Brief Overview

HUD’s efforts support a variety of interrelated policy areas, such as:
• Affordable housing development and preservation,
• Community and economic development, 
• Fair housing, 
• Health and housing, 
• Homelessness, 
• Homeownership, 
• Rental assistance, and 
• Supportive housing and services.



Continuum of Care (CoC), What is it?
A CoC is a state, regional or local planning body that coordinates 

housing and services for individuals and families who are 
experiencing homelessness, or at risk of experiencing 
homelessness.
A CoC may be led by an agency within government, or a local non-

profit.
Typically, medium/large sized communities have their own CoCs 

while smaller/rural communities are represented at the state level, 
known as Balance of State (BOS) CoCs.



Bright Spots
• Models of Care
• Peer Supports
• Integration of Services

+Proactive Screening and 
After Care Support

*Include the voices of people 
with lived experience of 
homelessness. 

Telehealth at Libraries - Idaho Boston Health Care for the 
Homeless Program -

Massachusetts

Stout Street Health Center
- Colorado

Housing at Risk Program
– New York

https://libraries.idaho.gov/telehealth/
https://www.bhchp.org/about/our-mission-work/
https://www.coloradocoalition.org/ourwork
https://www.montefiore.org/housing-issues-affect-health-docs-say


Resources
• The Alliance

• Homelessness Research Institute
• Center for Capacity Building
• Center for Learning - National 

Alliance to End Homelessness
• HUD

• HUD Exchange
• CoCs

• National Health Care for the Homeless 
Council

• Best Practices

Examples

• Community Outreach and 
Empowerment Program – New Mexico

• Healthcare x Homelessness Liaison 
Toolkit – Connecticut

• National Center for Medical-Legal 
Partnership – National 

• Community Paramedic Care Impact on 
Health of People Facing Homelessness
– Mayo Clinic study, ongoing in 
Minnesota

http://naeh.wpengine.com/ending-homelessness/what-we-do/
http://naeh.wpengine.com/ending-homelessness/what-we-do/
https://endhomelessness.org/centerforlearning/
https://www.hudexchange.info/
https://www.hud.gov/sites/dfiles/CPD/documents/FY-2021_CoC-Names-Numbers_Final.pdf
https://nhchc.org/clinical-practice/homeless-services/best-practices/
https://www.copeprogram.org/
https://community.solutions/wp-content/uploads/2023/07/Liaison-Toolkit-Healthcare-x-Homelessness-Pilot-.pdf
https://medical-legalpartnership.org/
https://www.mayo.edu/research/clinical-trials/cls-20537864
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