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Background and Mission
Mission of the Jefferson Health Information 

Exchange (JHIE): facilitate patient-centered 

care through a community-driven and 

provider-led collaboration that promotes better 

health and provides value through secure and 

trusted patient information sharing 

• Established in 2012

• A community based non-profit (501c3) 

Oregon Corporation JHIE Services & Capabilities 
Community Health Record  |  Results Delivery  |  ADT Alerts

Care Summary Exchange  |  Care Management 

Electronic Referrals  |  Direct Secure Messaging

Proven Benefits 

Saves time:
• Allows providers to make informed 

decisions in real time

• Gives ability to search, view and download 

their patients’ clinical results, labs and 

patient summaries, known as CCDs

• Reduces duplication of tests

• Allows for early post-discharge planning

Saves money:
• Reduces readmissions, testing and 

emergency room visits

• Saves electronic health record costs

• Enables patients to be treated in less 

expensive settings, providing better care and 

reducing costs

Improves patient experience:
• Gives patients streamlined referrals, 

services and procedures 

• Receives test results faster 

• Improves transition and coordination of care

• Provides better understanding of the 

patient’s history and needs

JHIE by the Numbers

• 660+ providers in more than 180 clinics 

• 3 EHR Interfaces connected, 18 in progress, 

12 in planning stages 

• 8 Data Contributors live, 20 in progress,   

19 planned (includes ambulatory EHRs) 

• 4 CCOs live; 1 in progress

• 400,000 patients in the master patient index

• 24 million clinical transactions  

• 22,000 patient queries in September 

*  Coming Soon  *
In 2016: New Data Source 

Providence Health and Social Services

In 2016/2017: New Functions 
Behavioral health data integration

Veterans Administration connectivity through eHealthExchange

Notifications (ADT alerts from EDs/hospitals)

Prescription Drug Monitoring Program connectivity 
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Learn more at www.jhie.org


